
A STUDY ON THE 

EFFECTIVENESS OF WISDEC'S TRAINING PROGRAM 

NOR FADZILLAH AG OSMAN 

2006819938 

BACHELOR IN BUSINESS ADMINISTRATION 

(HONOURS) MARKETING 

FACULTY OF BUSINESS MANAGEMENT 

UNIVERSITI TEKNOLOGI MARA 

KOTA KINABALU 



ACKNOWLEDGEMENTS 

First and foremost, I would like to express my gratitude to God for His guidance in making this research a 

success. I could not imagine how difficult it is without the helpful assistance from any people during the 

time frame of conducting this research. Their contribution of ideas, time and energy has significantly 

affected the research from the beginning until the completion of it. 

I would like to express my sincere gratitude to my advisor, Madam Cynthia Robert Dawayan for giving 

and sharing her thoughts, ideas and energy from the process of selecting the appropriate title of 

research, data analysis and presentation of the final report. It was a great pleasure to be under her 

supervision and a great experience working with her. On top of that, I would like to appreciate the 

cooperation and assistance from MTIB and WISDEC Sabah,. Its been an honor working with them and 

I've learned a lot since I've arrived . Last but not least, a special thanks to my family, friends and all those 

who directly & indirectly contributed their ideas towards this research paper. Thank you 

NOR FADZILLAH AG OSMAN 

2006819938 

UiTM Sabah 



TABLE OF CONTENTS 

Chapter 1.0: Introduction 

1.1 Introduction of the study 1 

1.2 Background of the study 4 

1.3 Scope of the study 8 

1.4 Problem Statement 8 

1.5 Research Objective 9 

1.6 Research Question 10 

1.7 Limitations of Study 10 

1.8 Significant of Study 11 

Chapter 2.0: Literature 

2.1 Definition of effectiveness 13 

2.2 Measure training effectiveness 14 

2.3 Effective Learning and Training 16 

2.4 How long should a training should be 17 

2.5 Employee perceives training effectiveness 18 

2.6 Designing effective training 20 

2.7 Training Evaluation 25 



Chapter 3.0: Research Methodology 

3.1 Introduction 30 

3.2 Framework of study 31 

3.3 Data Collection Method 32 

3.4 Sampling Procedure 35 

3.5 Data Analysis Procedure 36 

Chapter 4.0: Findings and Analysis 

4.0 Introduction 37 

4.1 Respondent's Gender 38 

4.2 Respondent's Age 39 

4.3 Respondent's Education Level 40 

4.4 Respondent's Works Experience 41 

4.5 Respondent's Income 42 

4.6 Respondent's Efficiencies after completing 43 

the training programme 

4.7 Respondent's View on Ability in Decision Making 44 

after completing training programme 

4.8 Respondent's View on hands on skills by the trainer 45 

is easy to follow and understand 

4.9 Respondent's View on either the training includes all 46 

That was neccesaryto perform job 



Bachelor of Business Administration (Hons) (Marketing) 
Industrial Training Report 

MKT 660 

CHAPTER 1 

INTRODUCTION 

1.1 BACKGROUND 

1.1.1 Company profile 

Malaysia is richly known with tropical forest resources and is one of the world's 

leading producers and export of tropical timber. The huge forest resources 

have enabled the country to establish processing industries geared for the 

world markets. 

The total forested land in Malaysia is estimated to be 20.56 million hectares 

with 5.82 million hectares in Peninsular Malaysia,4.46 million hectares in 

Sabah and 10.82 million hectares in Sarawak. Permanent Forest Estate (PTE) 

covering 14.33 million hectares or 43.6% of Malaysia's total land area of 32.86 

million hectares has been earmarked. The 20.56 million hectares of forests 

87.5% or 17.99% million hectares are dipterocarp forests,1.74 million hectares 

of forests are fresh-water swamps and 0.63 million hectares are mangrove 

forest. Therefore there are altogether 2650 tree species in Malaysia of which 

408 species have been identified as commercial species which can be utilized 

for wide range applications. 
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