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ABSTRACT 

Nutritional Products (M) Sdn Bhd or better 

known^ as Nupro is a well established food 

manufacturer in our country today. The Company 

has d̂ef-ifl-ed that the physical damage during 

loading and unloading as its area of concern. 

The thesis aimed -to find, jfeam and ways/to reducfevv 

' A 
the damages especially caused of stepping on 
products by lorry staff during the stacking and 

t t 
closing^, the tarpaulins. 

The area of §t&dy~Tm~r^^**4r*'*e!—to"" "ff et'er" mThe^^fiTsr 

methods/to. .be us-ad in m.inimigiag. the stepping on 

products hence minimising physical damage. 
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