INSTITUT TEKNOLOGI MARA

THE IMPLEMENTATION Ol ELECTRONIC DATA
INTERCHANGE IN KELANG CONTAINER TERMINAL

BERHAD.

THIS GRADUATE EXERCISE IS SUBMITTED AS
PARTIAL FULFILLLMENT OF:

ADVANCED DIPLOMA IN BUSINESS
ADMINISTRATION ( TRANSPORT)
SCHOOL OF BUSINESS AND ADMINISTRATION
MARA INSTITUTE OF TECHNOLOGY
SHAH ALAM

BY:
NAZRI BIN ISMAIL

DATE:
MAY 1995



ABSTRACT

The purpose of this study is to identify the problem in the
movement of documents and find whether the implementation of
electronic data interchange can solve the existence problem. Among
the problems identified are , (i) slow movement of documentation ,
(11) delay in the submission of documentation , (ii1) delay in cargo
clearance because of documentation , (iv) the movement of
documentation at present involve a lot of manpower , and (v) present
system involves a high cost.

The implementation of electronic data interchange by all the

involved parties can solve all the above problems.
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