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ABSTRACT 

 

 
Work- life balance issue was getting increased attention from all walks of life. A 

good balance in work and life can play a vital role for attaining personal and 

organizational goals. The imbalances of work and family life have a negative impact in 

the personal life of working people. Therefore, maintaining a balance between work and 

life were very important. States of wellbeing that people can reach, or can set as a goal, 

were that allowed people to manage effectively multiple responsibilities at work, at 

home, and in their community. The topic of work life balance was one of the famous 

topics have been researched in the western organizational setting, but in Malaysia there 

was less researcher that were researching on this topic. 

 

There were so many factors that had been influence the work life balance, such 

as the employee‟s satisfaction, organizational commitment, mental health‟s of the 

employees, quality of work life, motivation, employee‟s productivity and so forth. Many 

researchers found that the imbalance of work and life of employees may give several 

impacts towards the employees and the organization itself. The impacts on imbalance of 

work and life toward employees were such as absenteeism, turnover, job burnout, 

demotivation and the most critical also common problem was work family conflict. Other 

negative impact on the imbalance of work and life were such as decreased of 

employee‟s productivity that link with decreased on the performance of the company as 

a whole. 

 

Thus, as aligned with the importance on researching of this study, this study had 

been research on the relationship between job satisfaction, employee‟s productivity, and 

also mental health with work life balance. The scope of present study includes the public 

officers from government agency in Selangor, which is FAMA. From the finding at the 

end of this research, it was found that there were relationship between job satisfaction, 

mental health and employee‟s productivity with work life balance. 


