Fy

-

A STUDY ON PUBLIC ACCEPTANCE OF COCOA
BASED PRODUCTS PRODUCED BY MALAYSIA
COCOA BOARD SABAH IN KOTA KINABALU

HANAYATI BINTI DAMIR
2005814066

BACHELOR OF BUSINESS ADMINISTRATION
(HONS) MARKETING
FACULTY OF BUSINESS MANAGEMENT
UNIVERSITI TEKNOLOGI MARA
KOTA KINABALU

APRIL 2007



TABLE OF CONTENTS

CONTENTS
ACKNOWLEDGEMENT
LIST OF TABLES

LIST OF FIGURES

LIST OF ABBREVIATIONS
LIST OF DEFINITIONS
ABSTRACT

CHAPTER 1: INTRODUCTION

1.1 Background of the Company
1.2 Background of Study

1.3 Scope of Study

1.4 Problem Statement

1.5 Objectives of the Study

1.6 Research Questions

1.7 Limitation of Study

1.8 Significance of the Study
1.10 Definitions of Terms

CHAPTER 2: LITERATURE REVIEW

2.1 Malaysia to become a leading cocoa processor by 2010

2.2 2007 Conference on plantation commodities
2.3 Modern farming the way forward
2.4 Sweeter times for cocoa trade

2.5 Benefits of the Healthy and Nutrition of Cocoa and chocolate

2.6 Quality
2.7 Prices

PAGE

Xii
xiii

xiv

© 0O N O A =

10
12
13

16
17
18
20
22

24

25



CHAPTER 3: RESEARCH DESIGN & METHODOLOGY

3.1 Research Framework 26
3.2 Research Design 28
3.3 Data Collection Method 28
3.4 Sampling Procedure 32
3.5 Data Analysis Procedure 33

CHAPTER 4: FINDINGS AND DATA ANALYSIS

4.0 Introduction 36
4.1 Preliminary Analysis (Demographic Information) 36
4.2 Details Analysis 49

4.2.1 Cross Tabulation 109

CHAPTER 5: RECOMMENDATIONS

5.0 Recommendations 122

CHAPTER 6: CONCLUSION

6.0 Conclusion 126
REFERENCES 127
APPENDICES

Appendix |: Questionnaire Form 129
Appendix Il: SPSS Output (Frequency and Cross Tabulation) 137

Appendix lll: Photographs, Newspaper cutting, Brochure 159



ACKNOWLEDGEMENTS

Assalammualaikum

Firstly, | want to thank to God for giving me the strength and spirit to complete this report
and | would like to take this opportunity to thank all of those who help me in making this

project paper as a reality.

| would like to express my heartiest gratitude and thanks to my project advisor, Madam
Zabidah Zainal Abidin for her valuable advice and guidance throughout the course of
preparing this report. Without his guidance, this report will not be a success. Special
thank to my second examiner Mr. Boyd Sun Fatt for his valuable advice and guidance. A
special word of appreciation also to Mr. Mohd. Shamlie Salisi, as Coordinator Program
of Bachelor of Business Adsministration (Hons) Marketing, for his highly constructive

comments and information in completing this research.

My sincere appreciation also goes to Mr. M Nallusamy as SOCSO Director of Sabah
State for giving me the opportunity to do my practical training at SOCSO for about three
months. My thanks also go to my former supervisor Madam Flora Paulus. Not forgotten,
thank you to all staffs in SOCSO, Kota Kinabalu for their guidance, motivation and

knowledge.

Special thanks also to my beloved parents who give me a moral support and

encouragement that enabled me to complete my studies.

iv



ABSTRACT

Sabah is being known as the largest producer of cocoa beans in Malaysia, accounting
for 67% of the total area cultivated and 73% of the total cocoa beans production. The
land area covering the cocoa cultivation back in 2002 was estimated at 32,000 hectares,
which yielded 30,422 tonnes of cocoa beans. While Tawau and Sandakan are the main
cocoa planting areas, Tawau has been identified as possessing the best potential-to-be

in cocoa-processing centre for the BIMP-EAGA region.

Although Sabah is the major cocoa beans producing state, only about 2% to 3% of the
state’s cocoa beans are currently being processed. Downstream activity is confined to
only 2 companies. One, producing semi-processed products such as cocoa butter,
cocoa paste, cocoa powder and cocoa liquor and finishing cocoa-related products and

another, a small-scale company producing chocolates.

Cocoa prices mainly respond to cocoa supply and demand factors. Intemational prices
tend to follow a long-term pattern linked to the cocoa cycle, which has been estimated to
be of over 20 years. During cocoa boom periods there is a supply surplus that will result
in falling and then stagnating prices. Consequently, low prices due to overproduction
generally have a negative impact on harvesting, encouraging farmers to switch to other
crops, a factor which again permits world prices to rise. The cocoa cycle is thus

characterized by boom and bust effects.
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