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Executive Summary__ 

This internship report is based on a six-month internship programme that I 

successfully completed in Majlis Bandaraya Ipoh (MBI) from 1 March 2023 to 15 

August 2023 as part of my Bachelor of Business Administration (Hons.) Finance at 

UiTM Campus Arau, Perlis. As an individual who was absolutely new to the 

practical, business-oriented context, every hour spent in the Treasury Department 

provided me with valuable experience that cannot be expressed in words. 

Nonetheless, they were all beneficial to my profession.  

This report comprises how the Majlis Bandaraya Ipoh or to be specific 

Treasury Department works. Basically, I did my internship at three different units, 

which are the Expense and Salary unit, the Parking unit, and the Tax unit. At each 

unit, I gained a lot of knowledge and experience. 

In addition, Majlis Bandaraya Ipoh have many wings which are Unit Jabatan 

Teknologi Maklumat, Unit Pesuruhjaya Bangunan, Unit Audit Dalam, Unit 

Perundangan, Unit Korporat dan Aduan Awam, Unit Pusat Setempat, Unit 

Pentadbiran UTC Perak, and many more.  
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Company Profile__ 

Name Majlis Bandaraya Ipoh (MBI) 

Location 

Persiaran Bandaraya,  

Pusat Perdagangan Greentown,  

30450 Ipoh, Perak. 

Background 

Ipoh City Council was initially established in 1893 as a Sanitary 

Board by the British. It received municipal status in 1962 and was 

officially designated a city on May 27, 1988, as a result of its 

continuous and ongoing growth. In overall, the Ipoh City Council 

is a Corporate Body developed under the Local Government Act 

1976 (Act 171), being the governing body responsible for 

controlling the Ipoh City area based on local interest, as well as a 

local planning authority established under the Town and Country 

Planning Act 1976 (Act 172); MBI is promptly tasked by Law with 

developing and implementing planning for development policies 

based on consolidated locality in accordance with the regulations 

set by the Government. The Council currently comprises an area 

of 643 square Kilometres and has a population of around 720,000 

people. As the state capital of Perak, Ipoh serves as a hub for 

administration, trade, sports, finance, politics, religion, and 

education. Ipoh City Council, presently led by the Mayor, is aiming 

to make the city more dynamic and distinct. 

Vision 
"Ipoh Bandar Wilayah Pintar Berteraskan Ekosistem Mampan Dan 

Bestari Sejahtera" 

Mision 

"Memperkasakan Pengurusan Bandar Secara Inklusif Ke Arah 

Bandar Raya Pintar, Rendah Karbon Dan Bestari Sejahtera 

Menjelang 2030" 

Objectives 

• Providing all facilities and services as a foundation for 

attaining a habitable, high-quality, and sustainable quality 

of life in order to increase the city's citizens' level of living. 

Improves the efficiency of the service delivery system. 
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• Empowering smart and sustainable development planning 

in all fields. 

• Improve infrastructure and quality public facilities. 

• Empowering inclusive community engagement to achieve 

future development. 

• Conserving the environment and improving a clean 

environment. 

• Preserving and conserving local heritage and cultural arts. 

• Encourage the growth of vibrant industry, trade and 

tourism. 

Goal 

 

Improve the attractiveness of Ipoh in accordance with its status as 

the state capital and administrative centre of Perak Darul Ridzuan. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

10 

 

Organizational Structure__ 
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Training Reflection__ 

 
Responsibilities and Task Given 

 

 

Knowledge and Technical Skill Related to Personal Development 

 

☺ Communication skills: Being able to express oneself effectively, actively listen to others, 

and build strong relationships are vital for personal and professional development.  

☺ Time management: Efficiently allocating time for various activities and priorities is crucial 

for productivity and personal growth. 

☺ Critical thinking: Being able to analyze situations objectively, think critically, and make 

informed decisions contributes to personal development. 

☺ Confidence and assertiveness: Building self-confidence and assertiveness can help 

overcome challenges and pursue personal goals. 

 

Benefits Receive 

 

☺ Free Wi-fi 

☺ Meal provided in the office 

☺ Stationary 

 

Duration of Internship 

 

☺ 1 March 2023 – 15 August 2023 

 

Working Hours and Day 

 

☺ Working Hour – 8.00 a.m. till 5.00 p.m. 

☺ Working Day – Monday to Friday (5 days in a week) 

 

 

 

Salary and Expenses unit Parking unit Tax unit 

• Calculate the 

salaries. 
• Manage payment 

vouchers. 
• Stamp voucher that 

had been paid. 

• Manage Park@Perak 

apps. 

• Reply to customers’ 
complaints. 

• Answering 
customers’ calls. 

• Manage the tax 

payments for 
customers at the 
counter. 

• Print out customers’ 

bills. 
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CHAPTER 1: INTRODUCTION 

1.0 Introduction 

        The local government is a public organisation that offer its community urban services. It 

is consequently responsible to constituents, such as general public , state and federal 

governments that give financial support or grants. To promote accountability and openness, 

there are rules and regulations to go with. The local government is expected, like other public 

institutions, to provide its constituents with satisfactory services. City Council, often known as 

City Hall, is a form of local government. City Council is a local authority that has been 

promoted from the level of municipal council after satisfying specific criteria, such as having 

a population of more than 500,000 people and an annual revenue of more than RM100 million. 

There are now 18 local authorities that have been granted city council/hall status. The third-

tier administrative system used by the Malaysian government at the local level is called Local 

Authority (LA), (Nik and Mohd). In addition, according to Azman (2009), LA performance 

serves as a stimulant for political, social, and economic stability. Numerous environmental and 

social changes in the urban environment are caused by a sharp increase in population density 

(Faizah, 2008). A wide range of functions are represented by local authority. From author, 

Ahmad (1999) stated that LAs are authorised parties in the formation of local and structural 

plans, catalysts for social and economic growth, stewards of urban environment protection and 

cleanliness, and tax and revenue collectors. However, interested and impacted parties have 

repeatedly brought up concerns about the LAs' performance weaknesses (Hamdan, 2010). 

Moreover, on 10 June 2019, the Malaysian government unveiled Malaysia's new economic 

growth strategy in an effort to ensure that everyone can benefit from wealth while addressing 

economic issues (Malaysia Voluntary National Review (VNR) (2021). As the author stated, the 

City Council is one of the government's local authorities in order to play a role in many 

functions, for example, collecting taxes, permits and licences, renting, and many more. All this 

can give revenue to the government and, at the same time, improve Malaysia's economy 

growth  
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1.1 Background of Study 

Malaysia has three forms of local governments. For instance, city councils, municipal 

councils, and district councils. Local governments' income is derived from a number of 

different sources, including taxes, non-tax revenue, and federal and state government 

allocations. The three types of local government have distinct responsibilities that reflect their 

size and capacity. Basic infrastructure and public utilities must be provided by all three types. 

One of the municipal authorities is the city council, which also handles revenue collection and 

law enforcement. In Malaysia, city councils are local government bodies responsible for the 

administration and governance of cities. They are also known as City Halls or City Councils, 

depending on the city's status. The structure and responsibilities of city councils can vary 

depending on the city's classification, as there are different tiers of local government in 

Malaysia. Until 2023, there are 18 local authorities that have obtained the status of City 

Council/Hall namely.  

Table 1: City Council name at each city in Malaysia 

Dewan/Majlis Bandaraya Negeri 
Tarikh 

Diwartakan/Pengisytiharan 

Dewan Bandaraya Kuala 

Lumpur 

Wilayah 

Persekutuan 
1 Februari 1972 

Majlis Bandaraya Ipoh Perak 27 Mei 1998 

Dewan Bandaraya Kuching 

Utara 
Sarawak 1 Ogos 1998 

Majlis Bandaraya Kuching 

Selatan 
Sarawak 1 Ogos 1998 

Majlis Bandaraya Melaka 

Bersejarah 
Melaka 15 April 1989 

Majlis Bandaraya Johor Bahru Johor 1 Januari 1994 
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Dewan Bandaraya Kota 

Kinabalu 
Sabah 2 Februari 2000 

Majlis Bandaraya Miri Sarawak 20 Mei 2005 

Majlis Bandaraya Alor Setar Kedah 21 Disember 2003 

Majlis Bandaraya Shah Alam Selangor 10 Oktober 2003 

Majlis Bandaraya Petaling Jaya Selangor 20 Jun 2006 

Majlis Bandaraya Terengganu Terengganu 1 Januari 2008 

Majlis Bandaraya Pulau Pinang Pulau Pinang 1 Januari 2015 

Majlis Bandaraya Iskandar 

Puteri 
Johor 22 November 2017 

Majlis Bandaraya Seberang 

Perai 
Pulau Pinang 16 September 2019 

Majlis Bandaraya Seremban Negeri Sembilan 1 Januari 2020 

Majlis Bandaraya Subang Jaya Selangor 20 Oktober 2020 

Majlis Bandaraya Pasir Gudang Johor 22 November 2020 

 

Sources of data is from Local Government Department (Ministry of Local Development) 

1.1.1 Challenges facing by the city council  

One of the challenges that the city council is facing is customer satisfaction. When we 

highlight about customer satisfaction, it is very related to customer services. How the city 

council keeps their services in a good term to give satisfaction to their customers. Satisfaction 

means to feel content after what the person desired or wanted. It is difficult to know whether 

the customers are satisfied with the availability of the product or services (Kabu & Soniya, 

2017).  It is not enough to simply assume that because people purchase your product, they will 

be loyal or satisfied. Answering queries and offering information can be considered customer 
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service. Tracking consumer habits and predicting requirements can be complicated  (Zeithaml 

et al, 1990). For the City Council, customer satisfaction is very important as their revenue 

comes from customers, for example, taxes, rental, fees and many more. When customers feel 

satisfied with the services, they will not have any problems paying all the expenses they need 

to pay to the city council. For example, if customers are dissatisfied with the municipal 

council's tax collection services, they will be unwilling to pay the tax or will pay it overdue.  It 

can be proven when many customers make a report about their satisfaction. It will impact the 

city council revenue and at the same time will impact Malaysian economic growth too.   

1.1.2 Proportion of all revenue collected by the Malaysia city council 

As everyone seems to know, a city council is a type of local government in Malaysia. 

There are 149 local authorities (including Kuala Lumpur City Hall), including 12 City 

Halls/Councils, 38 Municipal Councils, and 99 District Councils. This comprises the recently 

founded Hang Tuah Jaya Municipal Council Malacca on January 1, 2010, Putatan District 

Council, and Pitas District Council in Sabah. City Council/City Hall is a local government 

organisation that was promoted from municipal council status after fulfilling certain criteria, 

such as having an overall population of more than 500,000 people and a yearly revenue of more 

than RM100 million. (Local Government Department,2023). In addition to providing basic 

services and collecting and managing waste and rubbish, city council has the authority to 

collect taxes, enact regulations and laws, and grant licences and permits for any trade within 

its jurisdiction. Revenue is one of the most important objectives of the local council. They must 

always find the way to gain the revenue from public and customers. They had provide many 

services like parking, land, licenses and many more. However, There are insufficient financial 

and human resources, and services are frequently plagued by problems as a result of poor 

management, incompetence, and arrogance. (Lee & Ambrin 2006). “Public organizations are 

identified as rigid bureaucratic cultures which are shaped by their own internal interests, and 

are therefore not responsive to the needs or preferences of those who receive public services: 

ordinary citizens” (Minogue, 1998). Indeed, it has been reported that local government is 

involved in several kinds of issues, including administrative carelessness among local 

governments, unproductive state administration practises among local governments, the 

occurrence of numerous cases of irregularities in local government, and political motivations 

that prompted the government to restructure the institution. (Instan, 2007). 

 



17 
 

1.2 Problem Statement 

City council is a type of local government that is responsible for providing public goods 

and services to all groups of citizens who live in their communities. Local government makes 

the greatest contribution by providing efficient and effective services. In Malaysia, city 

councils have many functions, which involves mandatory functions such as licencing, waste 

and garbage collection, street lighting, and public health activities, as well as discretionary runs 

that include all development functions such as supplying amenities and parks for recreational 

use (Mariana et al, 2014).  The major functions of Malaysian local authorities can be 

summarized as public, social, development and environmental. 

The city council must be more attentive to local concerns and capable of carrying out 

its responsibilities effectively. Furthermore, in order to ensure that the services are always of 

the highest quality, an evaluation of their performance is required. However, there are 

significant issues that the municipal council must address. 

Since everyone now owns a smartphone, the city council has created several kinds of 

apps to make it simpler for everyone to settle matters. People can simplify their daily tasks by 

using applications, such as paying parking fees, filing taxes online, and many other things. 

They are not required to go and settle on their own. The number of personal interactions should 

be kept to a minimum since COVID-19 happens in Malaysia. The apps do, however, have a 

drawback for example if many users use them simultaneously, the system may get overloaded. 

Many people have the same issue, and some of them have also provided negative feedback. 

Since there are problems virtually every week, the general public is not particularly satisfied 

with the services. When they were not satisfied with the services provided by the city council, 

it will give a bad impact to their revenue and effect the economic growth as well.   

Nevertheless, the Malaysian city council always tries to provide the best services for 

the customers to gain revenue. As we know, their revenue mostly comes from their services, 

for example, taxes, building and land, licences, and many more. In addition, the Local 

Government Department for 2023 has stated that annual revenue will exceed RM100 million. 

Overall, the study's researchers are concerned about how the Malaysia city council may 

influence Malaysia's economic growth. In addition, this study is conducted to identify the factor 

affecting Malaysia economic growth namely city council, government expenditure and interest 

rate as dependent variables for 32 years from 1990 to 2021.   
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1.3 Research objectives 

1.3.1 General objectives 

The general objective of this study is to investigate the relationship between city council 

contribution and economic growth in Malaysia. 

1.3.2 Specific Objectives 

• To examine the impact of city council, government expenditure, and interest rate on 

Malaysia economic growth. 

• To assess the most significant independent variable; city council, government 

expenditure and interest rate affecting economic growth. 

1.4 Significance of Study 

Malaysian city councils have become an important source of concern for emerging countries, 

posing social and economic issues. Previous studies had only looked at the relationship 

between city councils and economic growth. The purpose of this research is to fill in the blanks 

and determine whether selected independent variables have significant relationships with 

economic growth.  

1.4.1 Important to citizens 

City councils are the closest level of government to citizens, and studying their interactions 

with the public helps the government understand citizen needs and concerns. This knowledge 

can lead to better citizen engagement and more responsive governance.  

1.4.2 Important to the City Council 

Research on city councils provides insights into their structure, functions, and performance. 

Understanding how city councils operate and make decisions helps the government ensure 

effective governance at the local level. 
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1.4.3 Importance to body of literature 

The body of literature on city councils can inform discussions on institutional design and 

reform within local governance structures. It identifies strengths and weaknesses in existing 

systems, guiding efforts to enhance governance effectiveness.  

1.4.4 Importance to the Malaysia’s government 

Research on city councils provides valuable insights into their functions, efficiency, and 

effectiveness. This information helps the government develop and refine policies related to 

local governance and urban management. 

1.5 Scope of study 

This research focuses on how Malaysia's city council affects its economic growth. This study 

uses data from Malaysia to address the study's research objectives. The study's period of time 

is roughly from 1990 to 2021 (32 years). In addition, the data from variables are modelled using 

time series data (yearly basis). In this study, economic growth was used as dependent variable 

and city council, government expenditure and interest rate for independent variable. 

1.6 Limitation of study 

Limitations of a study refer to the factors or aspects that may impact the results and conclusions 

of the research in a negative or restrictive way. This study suffers from several limitations. First, 

there is a data collection method. The accuracy and reliability of data collection instruments 

can impact the quality of the data gathered. Next is confounding variables. Uncontrolled 

variables that influence both the independent and dependent variables can affect the study's 

internal validity. 
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CHAPTER 2: LITERATURE REVIEW 

2.0 Introduction 

A country's economic growth can be measured by the increase or growth of its Gross Domestic 

Product (GDP). Rapid economic growth will lead to increases in per capita income and changes 

in national economic categories. As a result, economic growth is an important indication of 

economic development. The objective of this study is to examine the relationship between city 

council contribution and economic growth in Malaysia. In addition, to support this study, a 

review of previous studies on the correlation between city council, government expenditure 

and interest rate, and economic growth has been published by research papers.   

2.1 Economic growth (dependent variable) 

Economic expansion has been referred to as our time's major narrative  (Friman,2002). 

Increasing economic output, which is the concept of economic growth, is quantified as an 

increase in Gross Domestic Product (GDP) (Hanna, 2018). Many studies have been conducted 

in order to determine the link between city council and economic growth. However, Zanib 

(2022) stated that the findings of these investigations have been mixed and show either negative 

or positive effects of Malaysia city council on economic growth. By Simon (1997) stated that 

there is relationship between economic growth with several factors for example technology, 

income and many more. 

2.2 City Council  

Stata tool with 3-stage regression model found a simultaneous relationship between 

government quality and economic growth in Vietnam from 2006 to 2017. The findings indicate 

a favourable association between improved government quality and economic growth (Nguyen, 

2019). However, Fraj et al. (2018) using a sample of 11 developing countries from 1996 to 

2008, the authors suggested that governance is unrelated to growth unless there is a relationship 

between governance and other successful economic channels in the country.  

According to Ludwig Sehmidt and Herald (2019) using 28 countries from 2000 to 2017, 

it stated that government and economic growth is positively significant. This was supported by 

Hamid Lahouij (2017) using sample of US from 2002 to 2014. The result show significant 

positvely for government and economic growth whether the government is in low-income 

economic, lower-middle income economic and upper-middle income. Next, Hisham (2022) 

https://www.emerald.com/insight/content/doi/10.1108/REPS-06-2021-0058/full/html#ref024
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found that governance are significant and have a positive significant between government 

performance and economic growth. 

On the other hand, Ogbuabor et al. (2020) found that institutional quality has an 

insignificant influence on Nigerian development. 

2.3 Government expenditure 

The study of the relationship between government expenditures and economic growth 

has attracted an extensive amount of attention throughout the years as academics dispute. 

However, there is no agreement among researchers. Gurdal et al. (2021), Shkodra et al. (2022), 

and Kirikkaleli & Ozbeser (2022) using period data from 1990 to 2020 have found that 

government expenditure has a positive impact on economic growth. The Ricardian Equivalence 

model, on the other hand, contends that in the presence of a forward-looking agent, expenditure 

by the government has no effect on economic growth. (Badaik and Panda, 2022) 

Edmund (2018) conducted a study in Tanzania uses panel data for 20 regions spanning 

from 1996 to 2014. This study was stated a result which is insignificant relationship. Similarly, 

from Nurudeen and Abdullah (2010) stated the share of government current expenditure in 

GDP was shown to be insignificant in explaining economic growth. This study uses 

disaggregated analysis for Nigeria from 1970 to 2008. 

In other point of view, Eugene Msizi (2022) using a period data from 1990 to 2021 in 

South Africa. It show significant positively relationship between government expenditure and 

economic growth. Similarly, the author Lelly (2020) using period 2005 to 2019 in Indonesia. 

The link between variable personnel spending and important expenditure on economic growth 

has a positively significant effect. Personnel spending give an impact to government 

expenditure as well. Closely, in India, Ranjan KD & Sharma C, (2008) examined the effect of 

government development expenditure on economic growth during the period 1950-2007. The 

authors discovered a significant positive impact of government expenditure on economic 

growth. 

 

 

 

 

https://www.emerald.com/insight/content/doi/10.1108/REPS-06-2021-0058/full/html#ref041
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2.4 Interest Rate 

The phrase "interest rate" in economic theory refers to the value produced by labour of 

a value that has been saved or invested. These rates will demonstrate the relationship between 

various currency deals. (Patterson & Lygnerud, 1999). According to the study of India for the 

period of 1991 to 2019 the result shows that the economic growth has positive relationship with 

rate of interest (Juhi, 2022). Nevertheless, according to Udoka and Roland (2012), interest rates 

are one of the indicators that reflect a country's economic growth when seen as a percent of 

GDP. They do, however, remind out that an increase in interest rates also indicates a fall in 

GDP which is its show a negative relationship. 

The positive development is that their analysis suggests that interest rates have no 

significant effect on economic growth. According to European studies, when interest rates rise, 

actual growth rates will fall (Giovanni et al., 2009). According to Dr Rabichandra and Juhi 

(2022) for the period data from 1980 to 2020. The result show insignificant result for interest 

rate and economic growth. Similarly, from Sergey et al. (2017) using a period data from 2010 

to 2015, it stated insignificant relationship between interest rate and economic growth.  

On the other hand, a study undertaken by the World Bank in 1993 discovered that there 

is a significant relationship between real interest rates and the country's economic growth. They 

believe that this association exists only when there is no inflation in the country. Many 

researchers believe that there is a considerable relationship between the real rate of interest and 

the country's GDP. (De Gregorio & Guidotti, 1995). 
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CHAPTER 3: METHODOLOGY 

3.0 Introduction 

Chapter 3 introduced the type of method used in this research.  There are three section in this 

chapter. First is the data collection discussing the data collection process and sources of data. 

Secondly, is the research variable. Lastly, the methodology where we discussed about general 

model and model of the study.  

3.1 Data Collection 

 3.1.1 Data Collection Process 

The panel analysis in this study is conducted completely with secondary data. 

Secondary data is historical or past research data acquired by other academics and published 

in their works such as journal articles, books, and government publications. Because the 

variables in this study are economic factors, data for variables cannot be acquired through 

interviews or surveys conducted by the researchers. The panel data obtained in this study runs 

from 1990 to 2021 on an annual basis for 32 years, and the nations considered are Malaysia.  

Initially, this study intended to do panel analysis from 1990 to 2021. As a result, the 

data collection time is adjusted based on the availability of the source. Malaysia is selected 

because they have sufficient data and on this research paper, Malaysia had been focus since the 

objective is to investigate the relationship between city council contribution and economic 

growth in Malaysia. In addition, Malaysia has sufficient data on economic growth or city 

council, government expenditure, and interest rate. The reason behind this is to examine 

economic growth regarding the independent variables chosen. 

This study has taken the economic growth as the dependent variable while city council, 

government expenditure, and interest rate are the independent variables used. 

3.1.1.1 Sources of data 

All data are collected from World Bank. The data was collected from period 1990 un til 2021 

(32 years). The country that had been used was Malaysia. 
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3.1.2 Research Variables 

<Theoretical framework> 

 The purpose of this research is to look into the relationship between economic growth and an 

independent variables which are city council, government expenditure, and interest rate. This 

study defines and examines following baseline regression model for all firms: 

<Proxy Used> 

Table 3.1.2.1 Table of proxy used by variables 

Variables Proxy Unit Sources of Data 

Economic growth (EG) 

(DV) 

Gross Domestic 

Product growth 

(annual %) 

%  World Bank 

City Council (CC) 
Government Revenue 

(% of GDP) 
%  World Bank 

Government 

Expenditure (GoVEX)  

Government 

Expenditure  

(% of GDP) 

% 

 
World Bank 

Interest rate (IR) Real Interest Rate % World Bank 

 

Ec
o

n
o

m
ic

 g
ro

w
th

city council

government 
expenditure

interest rate
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3.2 Hyphothesis 

Hyphothesis 1 : 

H0 : There is no significant relationship between economic growth and city council. 

H1 : There is significant relationship between economic growth and city council. 

Hyphothesis 2 : 

H0 : There is no significant relationship between economic growth and government expenditure. 

H1 : There is significant relationship between economic growth and government expenditure. 

Hyphothesis 3 : 

H0 : There is no significant relationship between economic growth and interest rate. 

H1 : There is significant relationship between economic growth and interest rate. 
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3.3 Methodology 

 3.3.1 General Model 

Y = ꞵ0 + ꞵ1X1t + ꞵ2X2t +….+ ꞵnXnt + εt 

3.3.2 Model of the study 

Following the above explaination, Economy Growth (EG) can be modeled in the form of 

equation as below: 

EGi = ꞵ₀ + ꞵ₁ CiCt + ꞵ2 Govext + ꞵ3 IRt + εt 

 

Where, 

EGt = Economic Growth of Malaysia at time (RM Million) 

CiCt = City Council Revenue in year t 

Govext = Government Expenditure in year t 

Irt = Interest rate in year 

εt = Error Term at time t 
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CHAPTER 4: DATA ANALYSIS 

This chapter will show the empirical findings on the relationship between economic growth 

and independent variables: city council, government expenditure and interest rate from 1990 

to 2021 (32 years). These section presented the estimated results for correlation test, and 

multiple linear regression. 

4.1 Data Analysis 

 4.1.1 Correlation test 

Table 4.1.1 Pearson Correlation Analysis 

 

Correlations 

  Eco CC Govex IR  

Eco Pearson 

Correlation 

1 .354* .105 -.132 

Sig. (2-tailed)  .407 .567 .473 

CC Pearson 

Correlation 

.354* 1 .136 .446* 

Sig. (2-tailed) .047  .459 .011 

Govex Pearson 

Correlation 

.105 .136 1 .113 

Sig. (2-tailed) .567 .459  .536 

IR Pearson 

Correlation 

-.132 .446* .113 1 

Sig. (2-tailed) .473 .011 .536  
* Correlation is significant at the 0.05 level (2-tailed) 

Refer to Table 4.1.1, all independent variables are not positively correlated, with correlation 

values ranging from -0.132 to 0.536. There is no multicollinearity problem due to the highest 

value which is 0.536 is still below 0.80. No strong correlation is detected amongst all 

independent variables. 

In addition, according to Table 4.1.1. The correlation between interest rate and  economic 

growth is negative because it is given by the sign of the correlation (-) the Pearson Correlation. 

There is statiscally significant relationship between interest rate and economic growth since P-

value (-0.312) is less than 5% level of significance. 
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4.1.2 Multiple linear regression 

  4.1.2.1 Coefficient of determination, R2 

Table 4.1.2.1 Model Summary of Multiple Linear Regression 

Model R R Square Adjusted R  

Square 

Std. Error of 

the 

Estimate 

Durbin 

Watson 

1 .486ᵃ .236 .154 7.34237 2.5660 

a. Predictors: (Constant), ir, govex, cc 

Table 4.1.2.1 shows R value 0.486 which is between the interval > 0.75-0.99. This means that 

the level of correlation and the strenght of the relationship between the variables of city council, 

government expenditure and interest rate to economic growth is very weak. Meanwhile, the R-

squared value is the percentage of variation in the dependent variable explained by the 

independent variables. The result indicated that 23.6% is bad fit of the model and a lower ability 

to explain the dependent variable. The remaining 76.4% is explained by the factors which were 

not included in this study. 
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  4.1.2.2 ANOVA (F-test) 

ANOVAᵃ 

Table 4.1.2.2 ANOVA (F-test) 

Model Sum of 

Squares 

df Mean 

Square 

F Sig. 

1 Regression 466.445 3 155.482 2.884 0.53ᵇ 

 Residual 1509.490 28 53.910   

 Total 1975.936 31    

a. Dependent Variable: eco 

b. Predictors: (Constant), ir, govex, cc 

 

Table 4.1.2.2 above illustrate that the calculated F value in multiple regression testing shows a 

value of  2.884 which is greater than F table which is 2.28. The level of significant is 0.53 

which is more then 0.05. This means that the variables of personnel city council, government 

expenditure and interest rate have a insinigficant effect simultaneously on economic growth.  
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4.1.2.3 T-test 

Coefficientsᵃ 

Table 4.1.2.3 Coefficients in Regression Analysis 

Model  Unstandardized 

Coefficients 

Standardized 

Coefficients 

Beta 

t Sig. 

  B Std. Error    

 Constant -30.298 18.265  -1.659 .108 

 cc 1.582 .578 .507 2.736 .011 

 govex .589 1.265 .078 .465 .645 

 ir -.818 .413 -.366 -1.982 .057 

a. Dependent Variable: eco 

GDPi = ꞵ₀ + ꞵ₁ CiCt + ꞵ2 Govext + ꞵ3 IRt + εt 

          =  -30.298 + 1.582 CiC + 0.589 Govex – 0.818 Ir 

                                (0.11)            (0.645)              (0.057) 

Based on the table, we can see that all of the variables have a significant and insinigficant effect 

on economic growth when the significant value of city council is 0.11 percent where it show 

significant relationship. However, government expenditure and interest rate show insignificant 

relationship where government is 0.645 percent and interest rate is 0.57 percent. Thus, the The 

table also shows that a 1 percent increase in city council revenue, increase economic growth 

by 1.582 percent. Same goes to government expenditure where it show that a 1 percent increase 

in government expenditure, it will make economic growth increase 0.589 . Meanwhile the 

coefficient results demostrate that interest rate decrease by 0.818 when there is an increase of 

1 percent in the economic growth. For the city council with economic growth. This paper prove 

that the null hyphothesis is rejected. City council has a significant impact on economic growth. 

A positive value in the t-test shows that higher city council revenue has an high impact on 

economic growth. Next is for government expenditure and economic growth. The second 

hyphothesis had been tested and we accepted the null hyphothesis. From the t-test, the result 

shows that economic growth is insignificant influenced by government expenditure. We 

accepted the null hyphothesis.The last one is for interest rate and economic growth. This study 
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had prove that interest rate has no impact on economic growth through testing the third 

hyphothesis. We accepted the null hyphothesis since the result show an insignificant 

relationship between interest rate and economic growth. 
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CHAPTER 5 : CONCLUSION AND RECOMMENDATION 

 

5.1 Introduction 

This research analyses the impact of Malaysia city council on economic growth by 

using three independent variables such as city council, government expenditure and interest 

rate. Based on all three independent variables, only the city council variable has been 

significantly affecting the economic growth in Malaysia. The Malaysia city council had a major 

impact on economic growth. Whereas other variables, such as government expenditure and 

interest rate, are nevertheless not significant. Data from variables are modelled using time 

series data (yearly basis) span between 1990 to 2021 (32 years). It were used to analyse this 

research. 

5.2 Discussion 

City council gives an impact to economic growth wheter in a long run or short run. In 

this study, there independent variables which are city council, government expenditure and 

interest rate has been investigate whether it has a significant or insignificant relationship with 

the dependent variable; economic growth. For city council, the t-test shown it has a significant 

relationship with economic growth. This was supported by Hamid Lahouij (2017) using sample 

of US from 2002 to 2014. The result show significant positvely for government and economic 

growth whether the government is in low income economic, lower middle income economic 

and upper middle income. Similarly, supported by Hisham (2022) found that governance are 

significant and have a positive significant between government performance and economic 

growth. The results indicate that governance is one of the main economic growth factors. When 

the governmence’s performance increase, it will boost the economic growth but if the 

governmance’s performance are weak, economic also will decline as well.  

Next is government expenditure. From the result, it stated that government expenditure 

and economic growth has a insignificant relationship. This was supported by  Edmund (2018) 

conducted a study in Tanzania uses panel data for 20 regions spanning from 1996 to 2014. This 

study was stated a result which is insignificant relationship. The empirical results reveal that 

economic growth significantly increases government expenditure on defence but reduces 

expenditure on non-defence sectors in non-democratic countries. Closely, from Nurudeen and 

Abdullah (2010) stated the share of government current expenditure in GDP was shown to be 
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insignificant in explaining economic growth. This study uses disaggregated analysis for 

Nigeria from 1970 to 2008. 

Last independent variable is interest rate. Based on the t-test, it has shown that interest 

rate and economic growth is insignificant relationship. This result can be support by Dr 

Rabichandra and Juhi, (2022) using the period data from 1980 to 2020. The result show 

insignificant for interest rate and economic growth. The good news is that their analysis shows 

that real growth rates will decrease as interest rates rise. Similarly, from Sergey et al. (2017) 

using a period data from 2010 to 2015, it stated insignificant relationship between interest rate 

and economic growth. 
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5.3 Conclusion 

In conclusion, city councils can have either a positive or negative effect on economic 

growth. Its following data collection has an immediate and significant impact on growth in the 

Malaysia. The results of this study allow researchers to draw the conclusion that Malaysia's 

economic growth is influenced by the independent variables employed, namely the city council, 

government spending, and interest rate.  

The results of the study indicated that the city council was the most significant 

independent variable influencing economic growth in Malaysia. This suggests that the 

decisions, policies, and actions taken by the city council had a notable effect on the country's 

economic development. 

It is important to note that city councils can play a crucial role in shaping local economic 

conditions through various means, such as infrastructure development, zoning regulations, 

business incentives, and support for local industries. Their decisions can have ripple effects on 

job creation, investment opportunities, and overall economic prosperity in the region they 

govern. 

As with any research study, the conclusions drawn are based on the data collected and 

the methodology used. Other factors not considered in the study might also influence economic 

growth in Malaysia. 
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5.4 Recommendation 

City council initiatives contribute directly and indirectly to the economic growth of 

cities in the Malaysia. City council can improve from direct investment in the infrastructure. 

There are several recommendation for the city council to improve their stability. City councils 

can prioritize infrastructure development projects such as roads, public transportation, utilities, 

and digital infrastructure. These improvements can enhance connectivity, attract businesses, 

and stimulate economic activity. Next, Support Business Development. City councils can 

implement policies and initiatives that support local businesses, startups, and entrepreneurs. 

Providing access to funding, reducing bureaucratic hurdles, and offering incen tives can foster 

a thriving business environment. Last recommendation for the city council is promote tourism 

and culture. City councils can invest in promoting local tourism, cultural events, and heritage 

preservation. Tourism can create jobs, increase spending, and stimulate growth in various 

sectors. 

From this research paper, there are several recommendation that we can consider. The 

first one is by using other independent variable that  maybe can give a significant relationship 

with the dependent variable. For example, tax revenue and unemployment. Futhermore, for the 

proxy, maybe we can use other proxy for the better results.  
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Appendices 

 

Figure 1 : Tax’s counter 

 

Figure 2 : Tax receipt 
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Figure 3 : Majlis Bandaraya Ipoh (MBI) portal 

 

Figure 4 : Customers’ complaint 



42 
 

 

Figure 5 : Parking compund 

 

Figure 6 : MBI’s event on Maal Hijrah 






