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ABSTRACT

Motivation plays an important role in all organizations either public or private
firms. Without motivating the employees, organizations cannot run and cannot
achieve their goals. The aim of this study is to have better understanding on
motivational factors of employee and their job performance. The independent
variables in this study are motivational factors namely promotion, salary, and job
security. Thus, the dependent variable is job performance.

To study about the motivation, theory of Maslow’s Need Hierarchy and
Herzberg’s Two-Factor theory were used as the basis for this study because both
theories are similarly which concerned with individual needs and goals, and
disconnected to employee motivation and job performance.

The research question has been answered by the findings showed that there is
a positive relationship between motivational factors (salary, promotion, and job
security) and job performance among employees in Politeknik Kuching, Sarawak. The
employees feel more motivated if they are satisfied with their jobs and rewards
provided by the organization and then can increase and improve their job
performance.

Due to the findings all independent variables that showed positive significant
relationship affected employee performance. Several recommendations are given in
this study such as giving the best motivation to employee, add another data collection
method and change or increase the population. The future researcher also can conduct
the study at different places to seek the different data and results from another
respondent.



ACKNOWLEDGEMENT

First and foremost, I would like to thank God for giving me encouragement
and strength to face the challenges and difficulties to complete my study, especially in
conducting this research. | thank God the Almighty for His faithfulness and protection
throughout my study that made it possible for me to encounter this success.

Secondly, thank you also to my family members who have supported me
physically and mentally during the completion of this study. They will never leave me
alone and always give me strength and moral support.

Next, sincerely thank you to my supervisor, Madam Leviana Andrew who had
given me a lot of help, support, advice, comment guidance and suggestions in
completing this study.

Not forget also grateful acknowledge my truly appreciation to all my team
members, friends, and also other lecturers for their constant encouragement and
support throughout the period of this research project.

Last but not least, 1 thank all the people who were involved directly or
indirectly in the process of completing this study. I stand to appreciate so much the

moral support and unconditional love from all of you.

Christy Nangku Anak Nyawin

16 June 2017,
Faculty of Business and Management,
University Technology MARA



TABLE OF CONTENTS

Page

AUTHORS DECLARATION ..ottt e csie s st sr st s e ii
ABSTRACT ettt re ettt e s e s e e e s raesesae s atasensanessnsasanns il
ACKNOWLEDGEMENT ..ottt e e iv
TABLE OF CONTENTS ..ottt ettt e st see s e essas s ssaesea e e v
LIST OF TABLES ... e vi
LIST OF FIGURES . . . vit
LIST OF APPENDICES. ... viii
CHAPTER L. et eeeeaes 1
INTRODUCTION ..ottt s r et aeesne et e s ae !
Background of the Study ........ccoooiiiiiiiii e 1
Statement of the Problem ........c..ccoooiiiiiiireccce e 3
Research ObJECtiVe.....cooviiriieiiieiiieie ettt 4
Research QUESTION......cieeeiiiieeie ettt etee e e e e eanes 4
Significance of the StUdY.......oeemieerieeeiee e 4
Limitations of the StUdY .....coeeeuviiiiciiii e 5
Definition Of TermS..c...oouiiiieieeiiiee ettt e 5
CHAPTER 2 Lttt ettt ae e et st s e r e 8
LITERATURE REVIEW L.c..iiiiiiiiie ettt 8
Maslow’s Hierarchy of Needs Theory .......ccccoeverevieenieiniiencieecirecneenne 14
Herzberg’s Two-Factor Theory .......cc.ccoceeviiriinceenniniiccieceeeeeeeeeeeee 16
Conceptual Framework ... 20



CHAPTER 1

INTRODUCTION

Chapter 1 covered on the background of study to understand the concepts of
relationship between motivation (independent variables) and the job performance
(dependent variable) at Politeknik Kuching, Sarawak. Next section, the problem
statement, it identify any problem that occurs in the organization. This research will
followed by the research objective, research question, significant of study and
limitation of study. Therefore, a different type of variable had been stated to
determine whether it affects employees’ job performance which consists of three
primary variables such as salary, promotion and job security. A brief discussion of
this study was provided to elaborate more on the factors that affects job performance
among the employees. Hence, this research was conducted to observe the relationship
between motivation and job performance among employees in order to find out the
findings or outcome of this research.

Background of the Study

In today’s organization, Malaysia has facing many challenges due to the
change of working environment. Job performance efficiency of an organization
reflects on the good reputation of the organization. There are many factors

contributed to high job performance; one of them is motivation, Sekhar (2013).



