


PREFACE

Transport plays the important role to move people and goods from one
place to another place. The government gives more priority to the
development of transport industry. For instance transport is a major
element in determining the pattern of our world development. The
development of transport industry gives job opportunity for the people,
and at the same time it contribute to the economic growth. Here
Kenderaan Klang Banting Berhad (KKBB) has come out as a bumiputera
participating in the field of public transport. Many employers offer
specialized development opportunities and close examination of the
technical press and job advertisement pages. Although the variety of
career in transport management is so wide, Transport is a fascinating
industry that is constantly changing so that it must be always seeking to
be up-to-date. In transport company operation department is very
important, driver is in operation division. Actually employees especially
driver is the main assets to the company therefore, employer must take
care the welfare of their employees. So that it will increase the
productivity of employees. Motivation and the reward will influence the
efficiency and loyalty of employees. Based on Maslow’s theory
physiological needs, society needs, social needs, esteem needs and self-
actualization hold the people to satisfy their needs. Normally, people tend

to rely on their job to meet a lot of needs in Maslow’s theory. Their



paycheck and benefits such as health insurance, commission and other

needs will lead to employee’s satisfaction.
Another is working place is near the house is also will satisfy the

employees. This thesis will look into employee’s satisfaction (Driver) hope

it will give benefits for us.



ACKNOWLEDGEMENT

It is difficult to know where to begin in acknowledging the sources of

support and assistance, which sustained me through this endeavor.

In the name of Allah the merciful and the most compassionate in
giving me the strength and patience to complete this thesis. I would
like to extend my utmost gratitude to my advisor Puan. Rohani bt.
Ibrahim for her helpful comments suggestion and guidance in

completion of this thesis.

My grateful appreciation for the cooperation and assistance that I have
receive during my entire practical to En. Azmi b. Abdul Talib
(manager) and En Mohd Fadhil b. Othman (Ass. Manager) of KKBB.
I especially to thanks all the staff of Kenderaan Klang Banting who

generously contributed their times and their insight.

Special thanks also go to my father Ahmad b. Hj. Sarip, for his
encouragement and support over the fourth years. My mother Wan
Kalthom bt.Ismail who was a source of inspiration in my endeavor.
Most importantly, I want to thanks to my grandma Che Som bt.

Mohamad, for her love.

i



TABLE OF CONTENTS

Preface i
Acknowledgement iii
Special Dedication v
Confidential i
List of Abbreviation i
List of illustration vili
List of table ix
List of figure X
CHAPTER ONE

1.0 INTRODUCTION
1.1 EMPLOYEES PROBLEM 2
1.2 BACKGROUND Of STUDY 5
1.3 PROBLEM STATEMENT 7
1.4 RESEARCH OBJECTIVE 9
1.5 SCOPE AND LIMITATION 1
1

1
1.6 RESEARCH DESIGN 2

CHAPTER TWO
2.0 LITERATURE REVIEW 14
CHAPTER THREE S
3.0 BACKGROUND OF THE COMPANY
3. 1HISTORY COMPANY 19
32 OBIECTIVES KKBB 21
3.3 MISSION 21

3.4 OPERATION DEPARTMENT 22

X1



