THE RELATIONSHIP BETWEEN TIME MANAGEMENT
AND JOB PERFORMANCE TOWARDS SUPPORT
STAFF AT HOSPITAL SULTANAH NUR ZAHIRAH (HSNZ)

SITI NOR YUSMA BINTI MOHD YUSOF

BACHELOR OF OFFICE SYSTEM MANAGEMENT (HONS.)
UNIVERSITI TEKNOLOGI MARA (UiTM)

JULY 2016



TABLE OF CONTENTS

CHAPTER 1: INTRODUCTION

Background of the StUAY.........cc.oiiiiiiiiicccce e I
Problem Statement............ccoiiiiiiiiiieiccee et B
RESEArCHh ODJECHIVES. ...ttt e e e 5
ReESEArCh QUESTIONS. ....veeiieiiie et e e e e e e e eeeeareeeaeenea 5
5 G535 RSOOSR —— 6
Signilicance OTTHE SINAY.....uauunmmmsissmsimionress s eI s sl i iritind 6
Lamitations OF the: SOIAY, o msrmmmmmosisssss 5resnsermsssssiisnrs ssogsssnnpmme iesesiisnsmsnesh igisiehonss 7
IR0, OF WO, i mumssesrsorgs s 55m e sR T GRERTR omnmcn SR B S AR oS A e e B ocns 8

CHAPTER 2: LITERATURE REVIEW

2367 11T 7] A 10
TI0E MANABCIICHL...conomssmsnssismsmsassnssssemsrssssis s 7 5 5smavaamss s (IS foxbendeonnss issai 10
SO PETTOTMIAINCE .. ... vasmsiss s womssmssg st sV oSS R proms i e s A E SR e e RN 13
Time Management and Job Performance...........coccevvevieviieiininiieciececececeee e 15
Conceptual Framework of the Study........cocooiiiiiiiiiiee e 18

CHAPTER 3: METHODOLOGY

IO AU CTION: £ oot e e o nr sere S TS SRR S o SRR o o S NES s PSR S £ SRR 19
Rusgarch DESIgN. . ..imtaimmmrbistitame vt s i B eie oo s a5k iossennes iliniEse 19
SAMPINE FIAME, oo iinsinnmmmmsssinisissessmsniisiisssnmrorsesissiataveyces it Sissasammrasiassiiiasamsnspisuisian 20
P O LA IO crssvessssirssmsssinsomsismsrummmpmmimmsessisnsifbasisssmspromsbassseomeisias ausinsososlesersmyessiesimmess 20
Sampling TeChRIGUE.. . sussanissmossmmenatsmamommemsssssosissaesbsssnmm iy 21
SAMPIING SIZC.woisusauvsonsassimmrssnassinesassissssmsiansspuoriasswmmss s R T S R RS SHA TRR RS 21
Lt Ol ANAIVEIR. .. o e T s U B e TN B SEER RA TR OS5 PR TS 21
Data Collection ProCedure...........ouuiiiiriiieneeccieeecte et 22

LIS TUITICIIL . . oo eeeeeeeeeeeeeeeeeeeeneeeeeseeeeeasssseesssasssesnssensssenssnnssnsssnsesesnsssssnneesnsnssesnnnnnssnsssssannen 22



Validity OF INSTIUMCIE wocisisismmsosrsonsvossssomssonmsissnnsssssees s sess umsiasss s nvaisss w 23
REIABIIEY TOSE. - csumcisisssimesssssvussamassusssnssnsssnssonsssss s ohrissmanssnsssmnsesnsss s asas s asse ks e bamaios 24
D ATE AR YSI8 . cocoaassnrsnssnssnenss WRsFTSY Srisconnmi o i agasnnes e AR asnss AT s yor S TR TRy owes 25

CHAPTER 4: FINDINGS AND DATA ANALYSIS
| o1 8 LU L4 ) 1A N IS SO SO D DR SR 27

Demographic Information

ORMIEE, 1 2o i enibxeitiamnsmyess R Gessssnsvins s Brmanssas s inaliussosveewan i Tns swemsyams iades Sspumns 388 28
e o o b e e b o o o e e e R e 29
LENGLI Of SCFVICES.......c..ccveeiiiiiiiiicieieeeeeeee e et saa e 30
DEDAIIHCRE <scsoississnssssmsesmmemsisississsimnisissssmssme s e seas s TSR e AR s BB 31

INOTMALIEY TESE:cowsisssncnissmssmansissommssanmssmsnevarsiorssvanssravassvrsivssaissossasasssssamantas sevhasssamassnins 31

Correlation Analysis
Research QUESTION L. . e it i siemmes sa- g isms Sogame AR R e 54 S e ' 32
Research QUeSHION 2...............c.ccoceieiiiiiiiiiieee ettt 33
Research QUestion 3..............ccccccoiiiiiiiiiiiiiiiiiicie e 34

CHAPTER 5: CONCLUSION AND RECOMMENDATION

TR ORIG RO, i 250 s RS 2o i R R 8 5 S A B TS VTS TR Y555 36
Dermiographic 0PN ... ussaswnsenmmsssnssssimsssmmrssserssarasioemesnssss 36
Research QUESHION 1..vowusisoswmimmsavissmasssissmmivsissinssspmsssisssssmmsesssismosie 36
ReSeareR QOUBSTION 2. ciiiss vmnmscnnisssssssassmansssssosssssstassass s ssvaasssammsssisinsssmns s ssmmss 37
Researoli QUESTION 3.....cooxonissuissii ssmmmsssassboistssmssnsos s 5 aaeisss s s pestsnsns 37

RECOMMENAALION ...cccocreennenaneaseesnanssonssassonssorsassssesssessucssesseasanesssessassanssasssnssassassanssasssns 38

REFERENUCES........covimissmsssmssrsssnrsmsmsssinsissiemsuessamsnsiiiopmmeires 40

APPENDICES..... ovieisssunsercovnnestssstsaiscsassss cesssssnssasms cossvsisssesmvass s sssaisnatsmesinses A1-A35



viii

ABSTRACT

The purpose of this study is to investigate the relationship between Time Management and Job
Performance among support staff in Hospital Sultanah Nur Zahirah (HSNZ), Kuala Terengganu.
The scope of this study were support staff in Hospital Sultanah Nur Zahirah (HSNZ). The Time
Management divides by three important elements which are planning, goal setting and
prioritizing. The method used at the beginning was pilot test. After pilot testing, the actual test
were conducted and questionaire were given to support staff by using simple random sampling
technique. The findings indicate that there are positive relationship between Time Management
and Job Performance. Based on the result, the Pearson’s correlation is .501 so it is considered as
moderate relationship. Time Management helps  support staff will be more organized and
discipline because they are able to do their work efficiently. So, it is clearly shows that by
planning it can lead to the good job performance. In order to make support staff realize how
important Time Management and Job Management are, the company which is Hospital Sultanah
Nur Zahirah (HSNZ) should take an action to encourage them such as organize campaign or

training to let them aware the important of Time Management and Job Performance.
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