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ABSTRACT

The purpose of this study is to identify the dimensions of work-life balance affecting
employee’s job performance at Quorum Management Sdn. Bhd.. This study investigates
three dimensions of work-life balance which are workload, work-family conflict and working

hours.

The questionnaires had been distributed randomly to the employees at Pejabat
Pembangunan Persekutuan Negeri Pahang in every department. The respondents for this
study were 44 respondents, based on Krejcie & Morjie table for a given population. After
collected the questionnaires from the respondents, the data had been analyzed by using

Statistical Packages for the Social Sciences (SPSS) version 22 to get the results.

Based on the findings, most of respondents said that they faced work-life balance
problem and between those 3 dimensions, they are all influence but the most influence to job
performance among employees at Pejabat Pembangunan Persekutuan Negeri Pahang is work-

family conflict.



ACKNOWLEDGEMENT

First of all, I would like to thank to Allah SWT for giving me the strength, knowledge,
inspiration, motivation and opportunities to complete the practical and complete this report as

fulfilling the requirements of the subject Industrial Training (ASM 661).

Besides that, I want to give a special thanks to Madam Norlaili Binti Harun as my
supervisor for all her time, guidance and encouragement, for all the good advises that she gave to
me to make sure I can complete this subject with excellent. With her contribution, she inspired

me greatly to complete this report. Without her guidance, I cannot finish my report successfully.

I would like to thank to my lecturer, Encik Mohd Amli bin Abdullah @ Baharom who are
teach me the subject of ASM661 and ASM662. He gave me a lot of information about how to

make a good report and providing so many tips and skills to complete the report.

Besides that, I would like to thank to my team, Nurul Atiqah binti Aziz and Farina Hafiza
binti Mohd Fadzil, the guidance and the information that they gave to me. A lot of information

that we have share during complete this report.

Finally, I also would like to thank to the important people in my life which is my parents,
Thank you for all the advises and supports from

the beginning until I can complete this report. They gave me a lot of motivation to support me.



TABLE OF CONTENTS

COVER PAGE

BLANK PAGE
ABSTRACT
ACKNOWLEDGEMENT
TABLE OF CONTENT

Page

LIST QF TABLE :crsvsssmcimss snmmin s mman s ama sy o Vo hs re e 55 5 s 5 b e K S5 55 i

LISTQF IEIGURE .« oessmammmmassmnssesmmsmsaesmsms i Shmmsm s e e At s ii

CHAPTER 1

INTRODUCTION
Background of Che STUAY. .- wessnvesssmmmassmins sammsnsssss s 548 5 5455650 i0me s snmassans 1
Statement of the Problem....cccveiiiiieiiiiiiiiirieieeerrnereesrsneesseressnnresennns 3
Research QD) OCtiVES) it e T i b S AR AT S AR A h 3 5 5 T s S S T e s 5
ReSeATCh QUIESTIONS sz v wibimints 5ot it s sia et & ST s el s e e aietaateia o) Saters Mrfarermie i b e 5
Research HYPOTRESIS. ;. v vs s s vmivssssvonesisssmmvvnensmmmmmmsmasnammsmaeme s snmssissasses s 5
significance of tNe StUAY: crrrarmrormmastmammnssmmsssommnss ssapssssmssses s« sos snsssisissanas 6
Scope and Limitations of the Study..........coeviiiiiiiiiiiici e 6
Definition Of TermMS: wswsssssasesmsmmsssnssssnss s o 5§ § ¢ saassrmmmsmes s eSS 7

CHAPTER 2

LITERATURE REVIEW

INTRODUCTION
DVRETRTEIGI: 5 5 5 6 ot 1915 50 s G0 § 9640 § B0 8 88 A0 PRI SR S T T AP A s TS e o 2 8
Literature Review on Work-life BalanCe........cooviviiiiiiiiiiiiiiiiiieeeiinnnnns, 12
Literature Review on JOb PerfOrmManCe. . : .« ss.sassesssssssmmsssnsasssssapassmmnssims 13
Relationship between Work-life Balance and Job Performance...................... 14
Conceptual ErameWOrK: i ssssssissidsinisis s s ssssins sesnsssiossessmsibiaibase sk 15

CHAPTER 3

METHODOLOGY
RESEAICR DESIGN. e iiiiirinrnnenieriiiossnnreeeserssnnsossssasssnsssesnsnnssasssssnssssssssnss 16
57 (1] 01 LT 2 (1= o B o 17
PODU A DN e s eraths s e o ey Aoy st S Sy S v e Sy e S b S 17
Sampling: TechMIQUE: £ 5:555v5 et vusmuneyettisfus e i Rm SR ST ARl e R s s nSi5td 18
7 L S = B D O P ST SO R R 1 e 18
URTE OF ANGLYSIS:cininmennimssisninmmss s ssmsaoniseisammes e osiem s 550 0mees fsssoanssses 18
Researchi INSERUMENTS . seeswsnisisssasmsssismssissss ssssesleesssbas s v samasionasissisis 19
Validity of INSErUMENt. ..oiiiiiiiiiiiteiiiittieieieieeeriennnteeeeesessnneeessesnnnssescens 20
LA = oY = e e e s FINR L W RSP 21
Data Collection ProcedUres: usess smmswsmsssmnesinteess omssesssss 5emams s e sommmvanaas 22

e AT AN 0 0 21 B AR 10 U T S 0 e B e TR 0 s A S TR AT 23



CHAPTER 4

FINDINGS
I OTUCEION:. 5 55565 s mmminnmamesiosodn 55 55555 5§ 55555 58 biasaani s emmmmRR R RT 25
Survey RetUrn Rate. . .ovviiiiiriiiiiiiii ittt et aranaaans 26
PO T e O T R S D O ] S e e e e L 27
ReElTaBIlItY ANALYSIS: s 55 i 555 v o555 057555 neisssions s Am e e AR RES RT3 5535583 32
Correlation StatistiCS..oveeurueeeeieeiiieieeiiienieeieesiniesiioreennnsesiosssreesessssonnns 33
R T T 37
NOTIVALTEY S 5555555655555 050 550000800 5.505005 5 5655 55855 5 80000008 8600352473 8 S RO SRS ST S S S S 1 39
Descriptive ANALYSTS s usn s ansansmsssisss 555 555 €1 000007 REas s G S Rame 40
CHAPTER 5
CONCLUSIOM: s canwmimnssissssssssssssssssssiss s s samsssmesissssmmsssssemsssyssssseumssssmmses 41
RECOMMEND ATION . 11ttt et ittt ettt e et e et e e et e e e e e e e e aaesaanaeennees 43
RECOMMENDATION FOR FUTURE RESEARCH.....veiiiiieiiiieiiieeeieeeeeiaeeas 44
REFERENGES : 554544 saissnsasmananssssissssseiss s s rmuans sy e s o e sssmss 45
APPENDICES
Krejcie & Morgan
Questionnaire

Correction Report
Agreement Form





