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ABSTRACT

Nowadays, ICT usage is increased among employees in the organization parallel
with the trend of technology in the organization. However, does all employees are
satisfied with the implementation of ICT at their workplace? Thus, through this
research we identified the types of ICT usage in the organization. Also, we identified
which factors that gives the most influence of ICT usage toward employees’ job
satisfaction and also found the relationship between ICT and employees’ job satisfaction.
The factors that may influence employees’ job satisfaction that we used in the research
are task, information and skills. The data were collected by questionnaires that
distributed at nearby organizations. The employees were given a week to answer the
questionnaire before returned it. The finding of the study showed that most employees in
an organization are familiar with type of ICT which is letters or documents. Other than
that, the most influenced factor of ICT to the employees’ job satisfaction is information.
Also, there is a relationship between ICT and employees’ job satisfaction and it is a weak
relationship. As the conclusion, based on the result, the employees are not satisfied with
the ICT at their workplace. It is recommended that employees should be train in order to
have skill in using ICT. Other than that, employers should provide updated and easy-to-

use ICT equipment.



ACKNOWLEDGEMENT

Bismillahirahmanirahim.

Thanks to Allah for His graciousness, I am able to complete this study well with
contribution and cooperation from various parties in order to collect the data for
questionnaires. [ would like to thanks the staffs at my internship place which is at
Pertubuhan Peladang Kawasan (PPK) Tembeling who treat and cooperate with me during
my internship period. I also like to thanks for those who gave their cooperation during
collecting data for questionnaire which is employees in Klinik Kesihatan Kuala Tahan,
Jabatan Perhilitan, Sekolah Kebangsaan Kuala Tahan and Sekolah Menengah Jubli Perak
Sultan Haji Ahmad Shah. Also, thanks to my advisor at campus UiTM Jengka, Madam
Zarirah binti Zamakhsari who gave me advise and guide in order to do the research in
correct way from beginning until the end of my study. I also would like to thanks my
supervisor at internship office, Puan Ooni Arafiah binti Abu Bakar who guided me in
order to do tasks in the office. Thanks to my group members, Siti Hasnidaa binti Senain
and Zur Shaznur binti Zulkiflee who share opinions and ideas in order to complete the
research entitled “The Relationship between Information and Communication
Technology (ICT) and Employees’ Job Satisfaction in Public Organization at Kuala

Tahan”.



TABLE OF CONTENTS

LIST OF TABLES
LIST OF FIGURES

CHAPTER 1

INTRODUCTION ., mmmmessiinimrivmiaiieis il

Background of the Study.............cooiiiiii e
Statement of the Problem...............oooiiiiiiiiiiiae
Research ObJectiVes ......o.ovuiiniiriiiiiiiiieicecee e
Research QUeESHIONS. .....c.vviiiiiiiiiii i it e eenaes
Research HypothesiSy.comsssasanmumsanes s sommmmmmmssmsssmasmsamvsmvsssmsss
Sigrificant of the StdY . wmsesmmmessemnrsssmmsmmmemesanspas s
Limitations of the Study ..........oooiiiiii e
Definition of Terms .......c.ovviuiiiiiiiii e
Chapter SUMMATY ..ot eenaes

CHAPTER 2

I OETALION s e o8 2 B R S P s b b e s amkcnsi s i s BB ABE T 2
NIl e o2 2 50 508 OB bEEETe o 35 v #1850 n o ilare umemrmaras o o o8 e £ 5 15 5 e
Job: SARRIACHUN vcrmrmnsrmmvsissmmmmsaian g s AT SR HLES
Relationship between Job Satisfaction and Information
and Communication TECHNOLOET vusurussssssssiiasssssssnsisssssssnsssis s
VDR S OERTIRERE, . oo O A RS

CHAPTER 3

METHODOLOGY ...ttt ettt ea e
INtrOdUCHION L. .uvit e
ResearCh DeSIZN ..uiusiovsine artssovsenisintupirmvmpmannsssammrssesosass
Sampling PTAME ,.vsocommrasonaninssnnansorsssinymeevsraossorsoses varssssassnss
2 b R S PP SO e ————
SAMPUNE TECHNIGUE: - . 22005055 5505 5505055 8 4055555 SESFBIRFS SHEFERBSEB SIS EHS
POPUIABION «connsnssmsmmsssnmsnsssminsssmssessassmmmm e i Fas s xR Sre
LTIt OF ANAIYSIS v inssnis v mmime s ssusmmsmsss s s o eSS
Dt Collcion PRt oflinl .o smntlosssssmmammmmmmsssmssmnssms o ps

LT 1 S —
Chapter SUMMATY ......ouuiiitii e eeeaaeanenes

Page

i

— O 00NN A==

11

14
16
18
20



CHAPTER 4
SR EPY O S D0 )1 R ————— R
INELOAUCTION, 1aiomsnsmommmemsmirmmsss s s i PR R RS R R el
Respondent Rate and Data Entry ..........ocoovviiiiiiiiiiiiiiiiiiiiinninn
Demnograpiic BACKPIOMNU. uusmsumsvsssmsinsvssmssis s s emsam e
Reliability TeSt ....voeiiiii e e
Descriptive StatiStICS ......oueueeieitiiiii e
Pearson Correlation ............coouvuiviiiiiiiiiiiiie e
CHAPTER 5
CONCLUSION AND RECOMMENDATION ......covviiiiiiiiiiiiiiiinnenenn,
INIPOAUCHOI. o v itinsmmewmmamumnsnsmmnmen b SRR o B b B s P bm anmsspcmnies
CBREIMEION 1 1300 A 5w d VA AR S S TETR So A S VX § 047355857538 84775 554350534
RECOMMOIAALION . 225555550505 53505 355 5855555555595 3 05 5 555355 49548 185 548 4455 45594
Recommendation for Future Research .. .isvivmsssssnsmssanimsnssnmsussussn
REFERBNCES .. usnsmsneunmnsamsossssmimassmasmsimmmsss s s imsssmes
APPENDICES
CoveRECter o on s o oot B s ot TR S B el oin i
(0 1 T A 0] 1V 1 1 ¢ P
List Name of Respondents and Organization ...............ccoeevvinennen.
VIVA Preseitation REPOTE., vws.oxcmsmevesssmm s ssmpmm s sbbbss mmmss
TARD-ACAD RERE . . ... ..oy S5 25 S 58 5 S ST Sie S e Brmomcnm AR
Letter for Internship’'s Organization ;.o e svsresmsrrsevsmmsmmesssssees
ATTCCICNt POTIIE «. ... .o s vmpwres no5s 5o 00 5005 5 5505 5 FFR ARATIRA S FTPIBRHAA AR E

QTHMomgoQwy»





