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ABSTRACT

Information literacy is defined as a skill that individuals need to determine when
the information is needed and have a skill to detect, evaluate, and handling effectively the
needed information. These abilities make a perfect sense that it would be taught within in
educational context. The information that practiced effectively is a key to success in their job or
academic. Methodology is a method to give detail description of the steps that need to be taken in
carrying out the research project. The process used is to collect information and data for the
purpose of accomplishing a whole study and research. The descriptive method is more focuses on
the events that occur in present. The method was appropriately determined when there is a
relationship between the factors of the effectiveness of information literacy and organization
performance in the organization. The statistical tests in this research have used Reliability,
Descriptive Analysis, Correlation and Regression. Finding shows that employees prefer to get help
from reading materials such as newspaper, journal, catalog etc. which is result on mean (M=4.18,
SD=.922). It stated that Source Approach have the highest mean. To conclude this, employees
prefer to have Source Approach and Communication Approach due to the result. Organization
should provide training program to their employees no matter fresh staff or senior about skill on

how to find effective information.



ACKNOWLEDGEMENT

Assalamualaikum,

First of all, I would like to praise to Allah s.w.t for His blessing for me to complete my
research on a relationship between information literacy skills and employees performance. 1owe
a great many thanks to many great people who helped and supported me during completed this

research.

My deepest thanks to my advisor, Encik Shamsul Annuar bin Haji Sulaimin for guiding
me to take every step in completing this assignment with attention and care. Every single thing
that I learn from him in or out of class very helps me in this task. He gave instruction and teaching

me patiently.

My deep senses of gratitude to Encik Mohd. Amli bin Abdullah @ Baharum for support
and guidance me and also classmate. He also gives me a valuable knowledge about the research
and also about my own knowledge to adapt in my syllabus in studying. For arrange SPSS

program that really can help me using the software effectively.

Also big thanks to my faculty members without whom this project would have been a
distant reality. Iam very thankful with every of the cooperation between each person in my class
and in my internship company. I really hope that this individual assignment will be completed
within the time given to me. [ also extend my heartfelt thanks to my family and well-wishers.
Last but not least, I would face many difficulties without helps from the particular that mentioned

above.



TABLE OF CONTENT

LIST OF TABLES i

LIST OF FIGURES ii

CHAPTER 1

INTRODUCTION....oommssmsmmsmensssstonsisibsiissiiishmmsmsnssvsssstossssbsh i iesdmdmm
Background of the StudY .........ccccevviviivirinnnnrininssnisnssssnsssaessesnsssssssssssassnssnes 2
Statement of the Problem...........cccccvcvveerrerrernnnnnensesiesssssssesressssnssssesssssssesssssnsnenes 3
Research CIDICCHIVOE, .. nins s st bt iediomasion i s B P e A TS o T i s 1S e -+
Research QUESHIONS.......cccvieiiieirrieerteecieeceteeceeeesreeesnneeeaseeessseesssaeessssesnssessssaonn 4
Significance of the STAY ......oumsaemmsiwese i sttt isk s bdsrisiish e 6
Limitations of the STUAY ......ccoviiiiiiiiniiieieece e 8
IDERAITION: OF TEHIING. o,y s aesmma annis e 5 mrssmisns rs s e G S G e s s 9

CHAPTER 2

LITERATURE RENVIEW' . s o o s o s amomimes qn @ aes ot 11
SRR s v o ey e OOy A T TS LR IS 5 8 3 SV 0 e T e Y 13
DD FOPIES oot i s TR T A ST D B P T - ATl T 16

CHAPTER 3

METHODOLOGY ... oo s o s gmm s s amssss i it Gos 23
REBCHICH IIBRIDIN vrasmsyssion vsvsnsvcamnessspsmnsnasss et oyses s e @y EEmien i e S S 24
SRIPIBT FPRIS woures mvommrirnseimans oo cresssasmssson faeoe Kurynsyasewes (9% Sk - THSss G aesss 24
PRODIAIC e o e s .50 55 4.0 AT 5 ST iR T B e T e N TR 24
SAMPLTE TECHMICIR nommrssrrs i i s s s e ST R Ersnd 25
BATIPIE DR cxourvsscioniavsosisssnsssrssssnsshs ss5sasssshsenssssssssssasssasssissssaassssnossgoasn ssmaraessmmaesns 25
UIHE OF ABALYSIS . ccirrmsnsranyovassvisunssnvisiss i sss s o smims i e AT AR s e pdnsns 25
INSTANNEIIN rsrsnssnonss cosnsnnsnsaonsssmnssnssnensas sesssoms o massaansma s ReRaaTaT G R HA SRR ARA SoAwa WA S PATA 7Y 26
Validity of IISITUICIIL «orcsumuumsersesmmssssissmssstomsessmmmss s s mmmsmamsases 27
Data Collection ProCEAUIES .. ouvissismssmssomsmsmsssmssmssssisssssvasssssisens sssssssswmas eisnses 26
Plan Of DIl AALYSIS oocmminnsinsmnesmomncsemssnassmsiismmrms s smssiomsomsasastamsmsis s 28

CHAPTER 4

TR IS ccimonssnsucnsumnawnns oeosasmnsimsios e sus s s mum s B ARSAA AR AR R OSSR EER ARS8 30
Profileiof REsPotaenls .o miwmmumsosmrsmmmissnsmsmsmismmeiosismssssmssimsssssseing 32

CHAPTER 5

CONCLUSIONS AND RECOMMENDATIONS ......oooiiiieiirieicieeeeee e 49

CONCIUSTION. ..ot e e e eeeeeens 49



R TeT0) 1000811 116 P2 LR T o) 0 1 50
REFERENCES . ... oottt e e esasnnnan 51
APPENDICES

Dechizition of Original WOtk . oswmausummsssssmmmmunsmsmmsmmasesgssimsisi 335
Letter Of SUDMISSION. ....viiiiiiiieiiie e s e s e 56
QUESTIOMNAITE ....veeveieereeeeitieeieeeieeeireesteeeseeeseesseeeseessseesseessesssseseenseessseessesssesnsenn 37





