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ABSTRACT 

A study on the contributors' awareness towards the benefits under "Employment 

Injury Insurance Scheme" provided by SOCSO was conducted. The purposes of this 

study to identify the effectiveness of channel information chosen by SOCSO, to identify 

contributor's awareness towards employment injury insurance scheme benefits, to 

identify problems that Employment Injury Insurance Scheme contributors faced in getting 

information and to suggest alternative ways from contributors that can be used by 

SOCSO to increase the level of contributors' awareness. 

The sampling technique used in this research is non-probability sampling by 

means of convenience sampling. The 138 respondents that interviewed are comprises 

SOCSO contributor. Data gathered from fieldworks was analyzed using statistical 

package of social science (SPSS). 
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