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ABSTRACT

This research paper was describing about the study of the usage of the social media

effect toward work and personal in Institut Pertanian Kuala Lipis (IPKL). The objectives of

this study are to identify the to identify the effect of organizational environment toward usage

ofsocial media at Institut Pertanian Kuala Lipis, to identify the frequently usage of social media

among employee at Institut Pertanian Kuala Lipis,Jo identify the effect of social media toward

quality of work and personal at Institut Pertanian Kuala Lipis and the last but not least is to

identify the relationship between the usage of social media and job performance among

employee at Institut Pertanian Kuala Lipis. The scope of the study was dedicated to all

employees in Institut Pertanian Kuala Lipis (IPKL) in Kuala Lipis with various department,

gender and position. Besides that, this research report also using a variety of methods in order

to measure the objective that need to be achieve. The research finding was been measured based

on the appropriateness of questionnaire. Overall of this report research was been explained the

entire of research finding with including the table and figures to prove that this report is fact

and authentic.



II

ACKNOWLEDGEMENT

Thanks to Allah the Almighty God, with all His grace, finally I had finished this

report successfully.

I would like to record my grateful thanks to my Company Supervisor Mr. Nik

Faqhruddin Nik Abdul Rahim which the Agriculture Officer G41 and not to forget to

Madam Siti Farah Suraya Binti Mohd Hashim, my research supervisor as well as my

family for their kind guidance, constructive comments and advices, their willingness in

giving ideas, opinion and had inspired me a lot by encouraging me to contribute

significantly to my job tasks. I had gained lots of experiences along the process to

complete this research report.

Also my special appreciation and thanks to Mr Karim@ Mohd Khairi Bin

Yusof, Agriculture Officer G52/G54 also known as principle in lnstitut Pertanian Kuala

Lipis (IPKL) for giving me the opportunity to join his team and allowing me to gain

working experiences. By being there, I had acquired a lot of exposures on real working

environment which were very valuable for me to develop my career potential for a

bright and convincing one in the future.



TABLE OF CONTENTS

ABSTRACT I

ACKNOWLEGDEMENT 11

CHAPTER 1

fNTRODUCTION I
BACKGROUND OF THE STUDY 1

Statement of the Problem......... 4
Research Objectives................ 6
Research Question . 6
Research Hypothesis . 7
Significance of the Study . 7
Limitation of the Study . 8
Definition of Terms................ . 9

CHAPTER 2

LITERATURE REVIEW 12
Definition..... . 12
Sub-Topics _......_ 16

CHAPTER 3

METHODOLOGY 24
Sampling Frame.............. ..25
Population..... .. 25
Sampling Technique......................... . 25
Sample size . 26
Unit of Analysis . 26
Instrument .. 27
Data Collection Procedures. . 27

DATA ANALYSIS 28
PLAN OF DATA ANALYSIS 28

CHAPTER 4

FfNDfNGS ., . ., . ., .. .,., . ., ., ., ., . ., . ., .. ., . ., ., .. ., . ., . .,., . ., . ., ., .,32

Introduction. . 32
Response Rate........ .. 32
Demographic profile of Respondents 33

CHAPTERS

CONCLUSION AND RECOMMENDATIONS 60
Conclusion _... . 60
Recommendation........ . 62

REFERENCES 64



APPENDICES

A) Letter . .
B) Questionnaire................................... .. .
C) Data Analysis. . ..

... 69
.. 70

.. 76




