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ABSTRACT

Leadership styles has a long documented history of positive outcomes
especially creativity. However, it is unclear under what conditions leadership styles
influences creativity because studies have produced mixed conclusions. These studies
have only concentrated on transformational leadership and not on transactional
leadership. Considering that transformational leadership are more likely contributed
towards creativity rather than transactional leadership. The purpose of this descriptive
correlational study was to examine the relationship between leadership styles and its
effect on creativity among managers in hotel industry in Kuantan, Pahang. This
study used a stratified sampling frame from three and four star hotel in Kuantan,
Pahang and examined managers for each hotel. 86 participants are directed to
complete a set of questionnaires for each of them. Even though a significant results
was found, the limitations to this study such as a small sample size and construct
validity issues may have influenced this significant results. Also, the basic statistical
analysis resulted in violated assumptions, which were related to how the participants
responded to the surveys. With these limitations and violated assumptions, the results
can only be limited to the sample and it is recommended that the same variables be
examined with different populations, larger sample sizes, and different instruments. It
is important to understand the relationship between leadership and creativity so that
leaders and organizations can find ways to enhance creativity, which would ultimately

increase an organization’s ability to produce positive outcomes.



ACKNOWLEDGEMENT

In fully gratitude to thank Allah S.W.T, because with his mercy and bless this
final year project were able to complete in fulfilling the requirements of the Research

Methodology (ASM 662).

Special thanks dedicated to Puan Naliza Binti Solat, my research supervisors
for her tremendous assistance in supported thoroughly. With her guidance,
encouragement, comments, ideas and tolerance this research were able to complete
and finish. A vary acknowledge for her in providing obvious information and

explanation about this research.

Last but not lease, a sincere appreciation also goes to all friends and fellow
classmate that were supporting and advice all the way to complete this task and those
who directly or indirectly involved in contributing ideas and opinions. Besides that, I
would like to express special gratitude to family members for giving cooperation and

financial support to successfully finish this report.



TABLE OF CONTENTS

Page

LIST OF TABLES

Table 3.1: List of three and four star hotel....................coiii, 17
Table 3.2: The number of managers in three and four star hotel.............................. 18
Table 3.3: Disproportionate stratified sampling for the research............................. 19
Table 3.4: The number of sample according to Krejcie and Morgan........................ 20
Table 3.5: Proposed table for data colleCtion. « sswises : sosmonssvsss sassannss asmssmamnes s 53858 21
Table 3.6: Plan Tor data AlBIYSIS cas « 1 + o5 sovusi 0500 amss & 65555 5sHEke » boose Sn o008 Sim A6 Sl 24
Table 4.1: Respondents’ gender...........o.oiuiiiiiiiiiiiiiii e 26
Table 4.2: RESPONASHTS BB, cuvmmnss 3 s oumonnss s s smiosans s »3 w5 § s 5 smsessn s 43 5 ssmassinssdon 27
Table 4.3: Respondents’ department. .............ooouiiuiiiiiiiiiii e, 21
Table 4.4: Respondents’ award/recognition received.............o.oieiiiiiiiiiiianiinnnn... 28
Table 4.5 Measuremient of central WeHdenCIs. <o« s s ssesmminns s swsmsinnin s « ssmimsimninssnmns 28
Table 4.6: Reliability analysiS.........o.vuieiiniiiii e 29
Table 4.7: Skewness and KUBSIS. . . « swwsemns sosmnasims rissoesmmms st rassmsiens 58 smmmss 30
Table 4.8: Transformational descriptive analysis..............ccoiiiiiiiiiiiiiiiinn, 31
Table 4.9: Transactional descriptive analysiS............ccoooiiiiiiiiiiiiiiiii i, 31
Table 4.10: Creativity descriptive analysiS..........cooueiiiiiiiiiiiiiiiiiiiiiiiiiiananns 31
Table 4.11: ANOV A oo e 32
Tatblet ) 2 CrErelARIRIN <uwmnrimonrs-smmmsn s o s 29 15005 M6 S TSI 415 R RRT e e SR i 33
Table 4.13: Correlation between leadership style and creativity.............................. 34
Table 4.14: Mean between Transformational and Transactional.............................. 35

Table 4.15: Multiple: ROETOBSION. .. i e« o ervosisins 5165 bcbis ibiein s 46 8sie st ab's bt s 8 s 35-36



LIST OF FIGURES

Figure 2.1: The relationship between leadership styles and creativity among managers.....

CHAPTER 1

I TROIDEICTTOIN corsunmssniommmammeissrsimiossasams s e o e s s e s s s B s

Background of the Study.........cccuiiiiiiiiii s 1-3
Statement of the Problem...........coooiiiiiiiiii e 3-4
BEBRATCH CIDJOOIIVIER. v v cuvion stmmsomnng i kom0 43 3585 BT 9AB 28 HS 8 455 b5 S m s msm e s A S 8 4998 4
ReSEarch QUESHION ........uiiiieiiiiececitieeeceiiteteeeeeetee e e s stbaeeeeeeessaeeesessaneeesnnssaeensseeeessseeessneaenn -4
Significance oFthe SIAY...mmmmmmamsssnsvssansassmsasss e s 5
Limitation 0f the StUAY .......cc.ooiiiiiii ettt et 6
Definitions Of TEIMIS . ....c.ciiiiiiiiiiieee ettt 6-7

CHAPTER 2

LITERATURE REVIEW.......ccccvsivcsamsreesnmsarssnssssnssnasssossessnssnsessnssassssss susssnssseanonssnsossarassssssassssasses
Definition...........oovvverrrereninns e 8-12
Literature on Leadership Styles........c.ooieoeirieecinieiiceseee et 12-13
LIterature 0N CreatiVILy ... ... ettt ettt ettt ettt e e e ettt e et et et e e e e e e 13
Relationship between Leadership and Creativity..............cooiiiiiiiiiiiiiiiiii, 14
Conceptual Framework....... ..o 15

CHAPTER 3

METHODOLOGY ..ottt sttt sttt et st e et e s eaeeaeeneeaeeneeneea
Reseatth DISSIPN «.cuuosamirmmmniscismsm s sasmmissssaiensssusvasssssnsisssmmbsins e s s SRS s 5B 16
SAMPIING EEAINIC. .. cvis0 sae00memenessoms nsumsmnsmssns sa5555 e b do5450 S55R 55 5 H G S8R T acr s snmmsrmprame s i 17
PRI . ccs0msmmmessmaiosymesins o s s e S M S S S S A U SRS 18

SAMHIND TECHITGUE 0.0 mitcnmmwsnomnmeononin 588k o SRR A A B bommr s moam s scmms g rmnd NS 19





