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ABSTRACT

The purpose of this study was the Effect of Rating Errors on Performance

Appraisal in Pejabat Setiausaha Kerajaan Negeri (SUK) Perak. The rating errors

included in this study was recency, leniency and similar-to-me errors. Other than that,

this study was to identify the relationship for each rating errors towards performance

appraisal. The questionnaires was using as a method in conducting this study. The

questionnaires has been distributed randomly to the respondent who working in

Management Services Division in SUK Perak. About 100 respondents have answered

the questionnaires. In order to make some improvement to the employees in SUK Perak,

some suggestions and recommendation was stated.
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