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ABSTRACT 

It is crucial to conduct a study on the residents' attitude toward impacts of 

tourism development in order to maintain the sustainability of tourism 

development. To understand the residents' attitude, Doxey's Irridex Model is 

used as a framework. However, several studies have found that this model is 

not applicable in certain communities. 

To obtain reliable results, standardized instrument to measured attitude of the 

residents was developed and used and Fishbein's attitude model used to 

design questions. Moreover, to obtain appropriate sample size, the most 

practical sampling technique was used that is Probability proportional to size 

(PPS). The data is analyzed using Statistical Package for Social Science 

(SPSS). 

The findings revealed that, residents favoured and perceived impact that 

benefit them as positive impact of tourism development, while did not 

favoured the impact that did not bring any benefits as negative impacts of 

tourism. The finding also revealed that Doxey Irridex Model is not applicable 

in the area of study and not support the model. 

Finally, policy maker and tourism planner should concern the findings of this 

paper to gain favourable results in maintaining sustainable tourism 

development particularly in Kundasang, Sabah. 

v 



ACKNOWLEDGEMENT 

First and foremost, Alhamdulillah, all praise to Allah SWT because of His 

Willingness, I am able to complete this task as one of the requirement to 

complete this course. Not to forget to thanks to my parent who's always give 

support in all of my doing. 

I owe a great intellectual debt to my brilliant advisers Tuan Hj. Wahi Bin Ismail 

and Dr. Imbarine Bujang who are always besides me in support during the 

period of completing this project. 

Not to forget to all of my lecturers, deepest appreciation and thank you very 

much for the valuable advice and guidance and helping me to obtain the 

knowledge that are very useful both world and hereafter. 

To all of my family and friends, thank you for the support in all of the matter. I 

am very appreciating it. 

Wish all of the efforts particularly in completing this project and others are 

considered as good deed by Allah SWT. 

Thank you. 

vi 



T A B L E S OF CONTENT 

CONTENT PAGE 

LETTER OF TRANSMITTAL i 

DECLARATION ii 

USE OF STUDY iii 

PREFACE iv 

ABSTRACT v 

ACKNOWLEDGEMENT vi 

LIST OF TABLES vii 

LIST OF FIGURES viii 

CHAPTER 

1.0 INTRODUCTION 

1.1. Research Title 1 

1.2. Background of Study 1 

1.3. Problem Statement 4 

1.4. Research Objectives 6 

1.5. Scope and Limitation of the Study 7 

1.6. Significant of the Study 8 

1.7. Chapters Outline 9 



LITERATURE REVIEW AND CONCEPTUAL FRAMEWORK 

2.1. Introduction 11 

2.2. Theory and Model Specification 12 

2.2.1. Doxey's Irridex Model 12 

2.2.2. Fishbein's Attitude Model 13 

2.3. Literature Review 14 

2.4. Conceptual Framework 19 

2.4.1. Operational Definition 20 

2.4.2. Independent Variable/Dimensions 21 

2.4.2.1. Environmental 21 

2.4.2.2. Socio-Cultural 21 

2.4.2.3. Economic 22 

2.4.3. Dependent Variable / Concept 22 

2.4.3.1. Residents'Attitudes 22 

2.5. Summary of Chapter 23 

DATA AND METHODOLOGY 

3.1. Introduction 24 

3.2. The Data 24 

3.3. Population and Sample 25 

3.3.1. Sampling Technique 26 

3.4. Research Design 31 

3.5. Data-Collection Methods 32 

3.6. Data-Analysis Methods 34 

3.7. Summary of Chapter 35 


