
THE PRACTICE OF LEAN MANAGEMENT IN OFFICE 
ADMINISTRATIVE TOWARDS REDUCTION OF WASTE 

THAT INFLUENCE JOB EFFICIENCY AT 
INTERN A TIN ON AL ISLAMIC UNIVERSITY MALAYSIA 

(HUM) 

PREPARED FOR: 
MADAM ZURIA AKMAL BINTI SAAD 

PREPARED BY: 
NUR AINA BT MD RAMLAN 

BACHELOR IN OFFICE SYSTEM MANAGEMENT (HONS.) 

UNIVERSITY TEKNOLOGI MARA (UiTM) 
FACULTY OF BUSINESSS MANAGEMENT 

DECEMBER 2014 



ii 

ACKNOWLEDGEMENT 

In the Name of Allah the Most Gracious the Most Merciful 

First and foremost, I would like to express my gratitude to Allah S.W.T for giving 

me the strength to complete this task. It is for sure that without His will and blessing, we 

will not be able to complete this task in the given period and be able to submit it to my 

advisor. 

I would also like to thank our advisor, Madam Zuria Akmal Binti Saad, and all 

the people who provided me with the facilities being required for the research study. It is 

a wonderful experience to conduct my own research study as well as fulfilling our course 

requirement in which is OSM662 - Final Year Academic Project. This gratefulness also 

goes to all of my family, friends, the consultant, Mr. Muhammad Suffian Ahmad and for 

those who are always lending me help and support as well as giving idea on how to 

complete my task. 

Lastly, from the bottom of my heart, I hope that this research study will help all 

the future research and would be guidance to them in this coming future. 

NUR AINA BT MD RAMLAN 
December 23, 2014 
Faculty of Business Management 
University Teknologi Mara (UiTM) 



iii 

ABSTRACT 

This research study will be further discuss on the Practice of Lean Management in Administrative 

Process towards Reduction of Waste that leads to Job Efficiency. The study aims to investigate 

the relationship between two factors or variables towards the effectiveness of reducing waste to 

lead a smooth work process. It will be explain further on which factors that contribute and 

significant to the dependent variable that are being tested. 
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