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EXECUTIVE SUMMARY
According to the lesson plan, the students under the Bachelor o f Business
Adm inistration (Hons.) Human Resource Management are required to
complete their degree w ith  industrial training as their last semester course.
Along w ith  that, this report w ill describe all my memorable and enlightening 6-
months of industrial practical training tha t began at a company named,
Trisystems Engineering Sdn Bhd. First and foremost, I am thankful to Allah, my
internship advisor, the Trisystems employees, mostly to all the human resource
department, my fam ily and friends which gives me support and strength to
complete 24 weeks of internship and accomplish this report.

Other than that, I did attach to my profile in the updated resume version. The
inform ation that I inserted into it were my contact number, email, address,
objectives, technical and personal skills, education, work experiences which
include my latest experience as trainee, extra curricular activities and
achievement from my previous studies. Next, it is a crucial part for me to
understand and have a clear vision on w hat the company is doing. Trisystems
Engineering Sdn Bhd is a corporate company which offers products and
services for the oil and gas industry. As an organization, logo is a must as it was
one way of marketing technique to introduce Trisystems to clients and people.
This is because it could describe the characteristics tha t Trisystems wants to
focus on.

I have been assigned to work under the Human Resource and Adm inistration
Department for the whole six-month period and there was a variety of new
knowledge, friends, experiences, and skills I gained such as contacting food
suppliers, editing slides and emailing to other organizations. Strengths,
weaknesses, opportunities and threats (SWOT) analysis are also required to be
observed. Therefore, every item w ill be explained in detail throughout this
report.

(294 words)
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UPDATED RESUME

OBJECTIVE

in Human
good work
utilizes my

Requesting a job opportunity
Resource department with a
environment company which
human resource knowledge. I am ready to
learn new things, wants
commitment to work and
achieve company's mission.

to give full
contribute to

T E C H N IC A L SK ILLS
• Microsoft Office (Intermediate)
• Canva (Intermediate)
• Capcut (Intermediate)
• Adobe Photoshop (Basic)

PER S O N AL SKILLS
• Able to communicate effectively with

others
• Work well in team
• Willing to learn new things and give full

commitment in works
• Being self-motivated to achieve target

LANG UAG ES
Malay (Native)
English (Intermediate)
Arabic (Basic)

REFERENCE
Siti Musliha Binti Mohd Idris
Internship Advisor
UiTM Alor Gajah Melaka
                

Muhammad Hazim Bin Shamsul Zamri
Executive - HRA
Trisystems Engineering Sdn Bhd
                

NUR SYAHIRAH LIYANA
BINTI SALEHIN
                                                                      

E D U C A T IO N
BACHELOR OF BUSINESS ADMINISTRATION (HONS.)
HUMAN RESOURCE MANAGEMENT (2021 - 2023)
Universiti Teknologi MARA, Melaka
CGPA: 3.61
DIPLOMA IN BUSINESS STUDIES (2018 - 2021)
Universiti Teknologi MARA, Johor
CGPA: 3.79

W O R K EXPERIENCE
TRISYSTEMS ENGINEERING SDN BHD |TRAINEE
(1 MARCH 2023 - 15 AUGUST 2023)

• Design and prepared the slide presentation specially for
Town Hall and Sharing Session 2023

• Get in touch with food supplier for company's 'Juadah
Berbuka Puasa Ramadhan"

PKT LOGICTICS GROUP SDN BHD| PART TIMER
(1 SEPTEMBER 2022 - 18 SEPTEMBER 2022)

• Sorted item accordingly to its label and number of unit.
• Acquired the tips to record sorting data efficiently from

higher level employee.

ZALORA MY WAREHOUSE MAPLETREE SDN BHD | PART
TIMER (MARCH 2021)

• Worked as one of Zalora's part timer that involved in
return, inbound, outbound and packaging section.

• Managed to reach their Key Performance Indicator as a
picker in outbound section more than 80 items per hour.

• Experienced in packaging items like clothes, trousers and
accessories quickly

EXTRA C O -C U R R IC U L A R  A C T IV IT IE S
RAKAN INTELEK (2020 - 2023)
Universiti Teknologi MARA, Melaka

• Led and organized programmed named "Ikhtilat: Malumu
Berharga" on Google Meet.

♦ Selected as person in charge to contact the panel.

D1NAMIKA MAHASISWA ISLAM (2018 - 2020}
Universiti Teknologi MARA, Johor

• Handled a misunderstanding among members.
• Arranged the Annual General Meeting as a programmed

head

A C H IE V E M E N T S
• Vice Chancellor's Award (2021)
• Dean List Award Certificate (2020)
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ABOUT COMPANY

The co m p a n y ’s nam e is Trisystem s E ng ineering  Sdn Bhd. The Trisystem  G roup
o f C om panies provides goods and en g ineering  services to  th e  p e tro ch e m ica l
and oil & gas sectors. In o rde r to  a tta in  te ch n o lo g ica l excellence, the  G roup is
m ade up o f six firm s and each o f its specia lists in ce rta in  in s tru m e n ta tio n  and
co n tro l fields. The six firm s  are Trisystem  E ngineering  Sdn Bhd, Trisystem s
Safety C on tro l Sdn Bhd, Trisystem s F low  P roducts Sdn Bhd, Trisystem s P etrico
Sdn Bhd, Trisystem s T ekn ik  Sdn Bhd and Trisystem s Pow er Sdn Bhd. Trisystem s
G roup o f C om panies offers co m p le te  in s tru m e n ta tio n , con tro l, com b u s tio n ,
f iltra t io n  and so ftw are  o p tim iz a tio n  solu tions. However, each co m p a n y  in th e
g ro u p  focuses on specia lized areas to  achieve tech n ica l exce llence fo r o il and
gas industries.

The com pan ies ’ s tre n g th  lies w ith  its experienced and c o m p e te n t personnel
w h o  p rov ide  services rang ing fro m  p ro je c t m anagem en t, system s design and
p ro g ra m m in g , site ins ta lla tion , co m m iss ion in g  and ro u tin e  o p e ra tiona l
m a in tenance . They have n u rtu red  a te a m  o f d yn a m ic  and experienced
engineers, m any o f w h o m  are ce rtified  in th e ir  specia lized area o f expertise.
Trisystem s’s sales personnel are a d e p t a t p ropos ing  so lu tions th a t best m e e t
c lie n ts ’ tech n ica l requ irem ents.
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ABOUT COMPANY

The g roup  has g row n  to  becom e a respected eng ineering  service co m p a n y
since its in co rpo ra tio n  in 1995. The g roup  is n o w  in an enviab le  pos ition  o f being
one o f th e  leaders in th e  oil and gas in d u s try  fo r th e  p rodu c ts  and services th a t
it  offers. Furtherm ore, since its e s ta b lish m e n t in 1995, th e  firm  has expanded to
becom e a re pu ta b le  eng ineering  service com pan y  w ith  over 1000 insta lled
bases w o rld w id e  and over 100 c o m p e te n t engineers. The co m p a n y  is n o w  in
th e  fo rtu n a te  pos ition  o f be ing a leader in th e  oil and gas secto r fo r th e  goods
and services it  provides.

From  th e  p ic tu re  above, it  shows the  Trisystem s sales ag en t and offices w ere
located. Trisystem s are n o t o n ly  e lig ib le  and opera ted  in Malaysia b u t all around
S outheast Asia. The headquarte rs  (HQ) E ngineering  A ssem bly loca ted in Shah
A lam , Selangor. Moreover, th e y  have sales ag en t o ffice  th a t loca ted  in Ho Chi
M inh (V ietnam ), B angkok (Thailand), S ingapore and Jakarta (Indonesia). W h ile
th e  sales and su p p o rt w ere  opera ted  in K em am an, Terengganu and Miri,
Sarawak.
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ABOUT COMPANY
TENTERA

UDARA DIRAJA
MALAYSIA
SUBANG

Q per n amaPU Subang

Spirit Aerosystems Q
Malaysia Sdn B id  ▼  1S

Auto Bava
AraDamanss

Pasukan Gerakan U d a ra f t
PDRM Pangkalan... ▼

The h e adq ua rte r o f Trisystem s E ngineering Sdn Bhd was loca ted in Shah A lam ,
Malaysia th a t consists o f a d m in is tra tive  and eng ineering  offices w h ic h  ga the red
all d e p a rtm e n ts  such as m arke tin g , p ro ject, hum an  resource and finance. The
m a in  Trisystem s o ffice  also inc ludes a tra in in g  fa c ility  w ith  8 ,000  square fee t
te s tin g  and stag ing  fac ilities. In o rde r to  expand th e ir  service to  custom ers in
bo th  W est and East Malaysia respective ly, the y  have offices in Kerteh,
Terengganu and Miri, Sarawak. The o ffice  address fo r K erteh is Lot 51652, Bandar
Seri Kerteh, 24300 Kem am an, Terengganu, Malaysia w h ile  fo r M iri is Lot 1507,
Jalan M achinda Lutong, 9 8 0 0 0  Miri, Sarawak, Malaysia.

W h ile  its op e ra tion  hours s ta rt be tw een  8:00 a.m. to  9:00 a.m. and end
be tw een  5:00 p.m. to  6:00 p.m. One good th in g  im p le m e n te d  by th is  co m p a n y
is f le x ib ility  in w o rk in g  hours. Thus, th e  w o rk in g  t im e  w ill be fro m  8:00 a.m. u n til
6:00 p.m. w ith  one (1) hou r lunch  break fo r M onday to  Thursday and tw o  (2)
hours fo r Friday. For instance, an em p loyee  fin ishes w o rk  a t 5:40 p.m. if  he/she
starts a t 8:40 p.m. C om pany's lun ch  t im e  is fro m  12:30 p.m. u n til 1:30 p.m.
(M onday -  Thursday) and 12:30 p.m . u n til 2:30 p.m. (Friday). S aturday is
considered as an o ff  day and Sunday is decreed to  be a rest day.

USER

USER

USER



ABOUT COMPANY
An o rgan iza tion  presents its im age th ro u g h  th e  w ay th a t it  co m m u n ica te s  w ith
b o th  ou ts iders and its in te rna l constituency. A  co m p a n y ’s personality, co rpo ra te
id e n tity  and consistency in its c o m m u n ica tio n s  are d e te rm in e d  by th e  style,
fo rm a l coherence and consistency o f th e  com pany 's  co m m u n ica tio n s  w h ic h
iden tifies  it  as a p layer in th e  m a rke t fo r goods and services.

ATriSustenis
The logo chosen to  d ivu lge  th e  brand Trisystem s is based on Im p a c t fo n t th a t

enhances th e  values o f innovation , techno logy , and m o d e rn ity  th a t th e y  w a n t
to  associate w ith  th e  brand. The visual id e n tity  o f Trisystem s is c o m p le te d  w ith
th e  sym bol. The cu rved -rec tang le  is a sym bo l th a t recalls th e  s ta b ility  and
re lia b ility  o f th e  com pany. The s triped  tr ia n g le  represents precision, steadiness,
and d e p e n d a b ility  o f th e  o rgan iza tion  to w a rd s  every s takeho lde r fro m  every
perspective. It also sym bolizes Trisystem s as a respected and c o m p e titiv e
co m p a n y  in th e  in d u s try  th a t provides to  th e  c lie n t in each m a rke t and secto r
th e  best so lu tions. In essence, co rpo ra te  values are Trisystem s’s beliefs,
ph ilosophies, and p rinc ip les  th a t drive  th e m  as a com pany. It im p a c ts
e x trem e ly  th e  experience th e y  de live r and th e  re la tion sh ip  the y  deve lop  w ith
custom ers and partners.

Honesty. Committed. Mutual Trust & Respect

Trisystem s com es w ith  o th e r logos w h ic h  inc lud e  th e  co rpo ra te  values
honesty, c o m m itte d  and m u tu a l tru s t & respect. Honesty - W e always c o n d u c t
ourselves w ith  p ride  in be ing honest and e th ica l C o m m itte d  - W e are
c o m m itte d  to  th e  success o f ou r custom ers, partners, em ployees, and
shareholders M utua l Trust & Respect - W e va lue th e  d iffe rences and sincere
in te n tio n s  as th e  basis fo r ach ieving shared asp irations. However, Trisystem s
C orpora te  Values is an o p tio n a l d isp lay o n ly  d e p e n d in g  on th e  types o f d ig ita l
o r p r in te d  m edia.
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ABOUT COMPANY
PQ NOT alter the graphic
logo colour to other colours
or colour combinations that
is not stated in this manuai

DO NOT remove the ® symbol
in the graphic logo

QQ NOT set a transparent
background inside the
graphic logo except ter the
whJe version (Refer 1 1.2)

ATriSyslems TriSystems

DO NOT disproportionate, scare or rotate the graphic logo

A  Tri Systems ATriSustems

Trisystem s also com e o u t w ith  rules o f using th e ir  logo as the  logo m u st be
present and d isp layed by th e  fo llo w in g  co rpo ra te  crite ria . Colour, size and
p ropo rtion s  chosen shou ld  n o t be a lte red . Som e o f rules are:

l  .Do no t a lte r th e  g raph ic  logo co lo u r to  o th e r co lours or co lo u r co m b in a tio n s
th a t is n o t sta ted in th is  m anual.

2 . Do no t rem ove th e  ® sym bo l in th e  g ra p h ic  logo.
3 .Do no t set a tra n sp a re n t background  ins ide th e  g ra p h ic  logo.
4 . Do no t d isp ro p o rtio n a te , scale and ro ta te  th e  g raph ic  logo.

Trisystems' visual id e n tity  is n o t co m p le te  w ith o u t color, w h ic h  also helps to
s tandard ize  the  com pany's com m u n ica tio n s . To ensure th e  accura te  d isp lay  o f
the  brand across all p la tfo rm s, Trisystem s have p u t up  th e  various co m pos itio ns
and co lo r palettes.

CORPORATE
COLOUR

COMPLEMENTARY |
COLOUR
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ABOUT COMPANY
MISSION

l  .To co n tin u o u s ly  im prove  p rodu c ts  and services th ro u g h  E ffective Process
Systems.

2 .To strive to  becom e th e  cho ice  ven do r by m ee ting  all th e  needs o f our
custom ers.

3 .N urtu re  long te rm  c lie n t re la tionsh ips.
4  . Provide good a fte r sales su p p o rt to  clients.
5 .S trive fo r e ff ic ie n t op e ra tion  to  m in im iz e  cost to  clients.

VISION

Being one o f th e  leaders in th e  oil and gas in d u s try  fo r th e  p roducts  and
services th a t it offers.

CORPORATE VALUES

C orpora te values are invented  to  ensure all the  em ployees have a c lear
u n de rs tan d ing  to  achieve th e  sam e goals in w ork. As fo r Trisystem s E ngineering
Sdn Bhd, it  is th e ir  belief, ph ilo so p h y  and p rin c ip les  th a t drive  the
successfulness o f Trisystems. The co rpo ra te  values o p tim is tic a lly  im p a c t th e
experience they  deve lop as w e ll as th e  re la tion sh ip  th e y  have w ith  custom ers
and clients. The good co rpo ra te  values have been app ly ing , th e  good
experience and re la tion sh ip  th e y  gain.

The 3 co rpo ra te  values are:

1 .Honesty - W e always co n d u c t ourselves w ith  p ride  in be ing honest and
eth ica l.

2 .C o m m itte d  - W e are c o m m itte d  to  th e  success o f ou r custom ers, partners,
em ployees and shareholders.

3 .M utua l tru s t & respect - W e value d iffe rences and sincere in te n tio n s  as th e
basis fo r ach ieving shared aspirations.
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ORGANIZATIONAL
STRUCTURE

Shaifulizam Mohd Saleh
Managing Director

Chris Lum
Director/General Manager

Trisystems Teknik Sdn Bhd

Kamaruzzaman Kedah
Director/General Manager

Trisystems Flow Products Sdn Bhd

Ts. Azhari Adnan
Director/General Manager

Trisystems Power Sdn Bhd

Norzein Abd Kadir
Chief Financial Officer

Ts. Saiful Azree Yusop
General Manager

Mohamad Azman Razali
General Manager

Project Delivery & Customer
Service

Trisystems Safety Control Sdn Bhd

Megat Shamsul Arif Megat
Khamaruddin

General Manager

Sales & Marketing

Raziah Saluki
Senior Manager

Project

Yusrul Anuar Yusoff
Senior Manager

Customer Service Operation

Hasmanyzan Ab Halim
Senior Manager

Artan Zote Zejno
Senior Manager

Fazilan Daud
Senior Manager

Account Supply Chain Management HR & Administration
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PRODUCT & SERVICES
ENGINEERING SOLUTIONS

Trisystem ’s experienced team  o f engineers provides co m p le te  EPCC services
w h ic h  inc lude  consu ltancy  and con cep tua l design, Functiona l Design
S pec ifica tion  (FDS) deve lop m en t, de ta il en g ineering  and p ro g ra m m in g , system
in te g ra tio n  and testing , site  in s ta lla tion  and system  com m iss ion ing . It consists
o f co n tro l systems, skid and process packages, com bus tio n , fire  and gas
so lu tion , secured co m m u n ica tio n s , advanced so ftw are  solu tions, hyd rau lic  and
pneum atic , f iltra tio n  and tu rb o m a ch in e ry  co n tro l systems.

a) Process C ontro l System
• DCS & SCADA
• Safety In s trum e n te d  System (ISIS)
• Fire & Gas D e tection  and A la rm

System (FCS)
• M achine C o n d itio n in g  &

M on ito rin g  System (MCMS)
• Boiler M anagem en t & C ontro l

System (BMS)
• Addressable Fire & Gas System

b) Skid & Process Packages
• Gas & L iqu id  M etering  System
• C hem ica l In jec tion  Skid
• M u lti-phase F low  M eter
• Fuel Gas C o n d itio n in g
• Produced W ater T re a tm e n t
• Hazardous Area G enerator Set
• A ir Com pressor
• N itrogen/D iese l Engine G enerator
• N 2-C enerator & Bottles

c) Advanced S oftw are S o lu tions
• A dvanced A na ly tics  fo r Process
• P red ictive Asset A na ly tics
• O pera tiona l In te lligen ce
• C ybersecurity
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PRODUCT & SERVICES
d) Fire P ro tection  System

• A ddressab le  Fire A la rm  Panel (FAP)
• Fire Suppression System (FSS)

e) P neum atic  & H ydrau lic
• W ellhead C ontro l Panel
• H ydrau lic  Power U n it
• In s tru m e n t C ontro l Panel

f) F iltra tion
• Gas Filters
• Coalescers
• H ydrocycles
• F ilte r Separators

g) T u rbo m ach ine ry  C ontro l System
• S team  Turbines
• Gas Turb ines
• Gas Engines
• V ib ra tio n  M o n ito rin g  System (VMS)
• S im u la tio n  Softw are
• Power M anagem ent System
• G enera tor E xc ita tion  System

h) C om bustion
• Process Furnace and Heaters
• W aste Heat Recovery U n it
• Em ission R eduction

i) Secured C o m m u n ica tio n
• A ll- in -O ne  Mission C ritica l C o m m u n ica tio n s
• C om m and  & C ontro l C enter fo r C o m m u n ica tio n
• C entra lized C ontro l Panel
• W eb C lien t fo r C o m m u n ica tio n  F ram ew ork
• Secure R ecording & Data Replay
• C entra l C o m m un ica tions  Server

6

USER

USER

USER



PRODUCT & SERVICES
PRODUCT SUPPLY ®  SUPPORT

As an oil and gas product and services provider, they get support and supply
from other organizations.

Process Safety System and Critical Control

Asset Performance Management
Predictive Analytics

Fire 8 Gas Detection

Power Management Engine
and Genset Controllers

OPC Software
Data Connectivity

Workforce Communication
and Protection Solutions

Flow and Level Measurement

Water Cut Analyzers

Metering Systems

Interface Instruments

Filtration and Separation

Gauges, Thermometers,
Specialist Instrumentation, etc.

Industrial Video Surveillance

Advanced Analytics for Process

Electrical Explosion and
Protection

Fuel Cells and Lithium Battery

Process Furnace and Heaters

Control Valves

Condition Monitoring System
for Rotating Machinery

Flame Arrestor

,. •  Process Technology

Predictive Maintenance
on the Edge

Choke Valves

Vibration and Speed Sensing

Telecommunications

Real-time Oil Condition Monitoring
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PRODUCT & SERVICES
MAINTENANCE & SERVICES

a) Spare Parts M anagem ent System
• On-Site Spare Parts M anagem ent
• P reventive M a in tenance P rogram

b) Specia lized E ngineering & M a in tenance
Services

• C ritica l Device P roof Testing
• Industria l Access M a in tenance and Inspection

Services fo r H igh and D iffic u lt Access
S tructures.

• Flare Tips R ep lacem ent w ith o u t Cranes

c) Technica l S upp o rt
• System D iagnostic  Evaluation
• System P erfo rm ance Evaluation
• System M a in tenance A ctiv ities
• Field Device M a in tenance A c tiv ities
• P roduct D o cu m en ta tion  Updates
• Technica l Database
• C om m iss ion ing  S upp ort
• 24 - hours Response Services
• T roub leshoo ting
• S ta rt - Up S upp o rt Assistance
• Logic M o d ifica tio n
• Turna round  S u p p o rt Assistance

TRAINING
a) Functiona l Safety Engineer (FSE) - TUV
R hein land (5 days course)
b) Det-Tronics Eagle Q u a n tu m  Prem ier
(2 days course)
c) TRICON C om prehensive (5 days)
d)TRICON M a in tenance (3 days course)
e) TRIDENT C om prehensive (5 days course)
f) TRIDENT M a in tenance (3 days course)
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INTERNSHIP

PART 4:
TRAINING’S
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TASK & RESPONSIBILITIES
The duration of industrial practical training required by UiTM is 6 months or 24
weeks for Human Resources students. As mentioned before, the students need
to report for duty internship on 1 March 2023 and finish it on 15 August 2023.
Along the journey as a trainee, there is a lot of knowledge, skills, ability and
other characteristics (KSAOs) gained which improves my added value a lot.

As I am a Bachelor o f Business Adm inistration (Hons.) Human Resources
Management, it is im portant for me to be part of human resource departments
as well in order to im plem ent the knowledge, acquire new inform ation and
experience the real working experience tha t was unprecedented before. In my
studies last semester, even though I was having a packed schedule w ith  the
assignments, reports and presentations but still well-managed in subm itting
my resumes for internship applications. Fortunately, my internship application
was accepted and I was assigned to the human resource department. I would
describe it as interesting because I am fam iliar w ith  some Human Resource
terms and words such as misconduct, domestic inquiry and am endm ent of
em ploym ent act.

One of my tasks during the internship period is filing. Filing is very im portant
as to keep proof, evidence and record either for self or company reference. The
documents are sorted by alphabet, month, year and date. The examples of
documents tha t I have done are training requisition form, train ing evaluation
form, training record, petty cash, invoice and work permit. W hile doing filing, I
learned how to adjust the file labeling because each file have different sizing
such as 50mm, 65mm and 80mm. There is docum ent as the ir cover page are
handwritten but however I com m it myself to improvise it in to a digita l w ith  a
proper form at at Microsoft Word and prin t it. Therefore, I assisted my admin,
executive and senior executive in doing filing.
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TASK & RESPONSIBILITIES

Next, in the first m onth of internship
Trisystems have conducted Town Hail and
Sharing Session 2023. So, I was assigned to
design and edit the poster, slide presentation
and video o f the ir activities through the year of
2022. This can be related to my previous
knowledge and editing skills during my
studies which are using Canva and CapCut
application. It was very interesting as the
company use the Canvapro or prem ium Canva
editing. The poster I designed were shared
and blast to  all staff and Trisystems m em ber
through email. Other than that, for the ir slide
presentation I did use their official corporate
and com plem entary colour like blue, green,
turquoise, and grey. It was such a good feeling
for me as I got com plim ent from the senior
executive for the beautiful slide. I have been
responsible to edit the video for Trisystems
activities year o f 2022, newly married and
newborn baby. A lo t o f editing skills I gained
and got to know such as we can insert song in
Canva and edit its fade out and fade in. Most
of the video editing I just insert all the pictures
given, add some transition and anim ation as
well as add a song into it. To gather all, I have
done 4 items during the Town Hall and
Sharing Session 2023 which are the
announcement poster, designing its slide
presentation, edit the newly married and
newborn baby in one video and the last video
is Trisystems 2022 activities. While for
Trisystems Open House I am the one tha t
design the e-invintation card and it was
distributed to  all.
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TASK & RESPONSIBILITIES

M ost o f th e  t im e  w heneve r the re  is an event ru nn in g  at Trisystems, m y
executive HR w ill ask m e to  contact supplier. The reason to  co n ta c t th e m  is to
ge t th e  details, c o n firm a tio n  date, th e ir  a va ila b ility  and q u o ta tio n . If th e
co m p a n y  have dec ided  th e  chosen su p p lie r th e y  w an t, the n  I w ill ask fo r th e
sup p lie r to  com e o u t w ith  invoice. For exam ple , Trisystem s w ere  having Duadah
Berbuka Puasa w he re  w e  w ill d is tr ib u te  free food 4 tim e s  a m o n th  to  th e
Trisystem s staff. I have been a p p o in te d  to  survey th e  ratings, cons idering  the
su p p lie r’s goog le  review, read all th e  feedback com m en ts , co n ta c tin g  th e
sup p lie r e ith e r by ca lling  or th ro u g h  W hatsapp, requesting  q u o ta tio n  and
re m in d  th e m  on th e  day o f ou r day. I d id  co n ta c tin g  w ith  4 d iffe re n t food
supp lie rs and th e  food d u rin g  our Juadah Berbuka Puasa are A rab M andy Rice,
set o f ch icken and rice by AYAMAS, Briyani Rice and C hicken Rice. O th e r tha n
tha t, Trisystem s o ffe r RM100 to  every inch o f Trisystem s m e m b e r spec ia lly  fo r
Raya A id ilf itr i.  However, it  w ill be va luab le  i f  w e  give th in g s  com pared  to  m oney
and th e y  dec ided  to  prepare th e  Raya G ift fo r every person in Trisystems. The
g if t  sup p lie r in fo rm a tio n  ob ta ine d  fro m  TikTok, Instagram  and Google w eb s ite
and ended up  deal w ith  O leO leM anis w ith  173 un its  o f Raya Gift. It consist o f
choco la te , pe anu t b u tte r, cookies and cord ia l. As an HR tra inee, I am  th e  one
th a t c rea ting  a g roup  W ha tsapp  fo r all th e  tra inee  a t Trisystem s and share any
in fo rm a tio n  regard ing to  code o f co n d u c t and leave i f  any. Furthe rm ore, I d id
th e  o ffe r le tte r fo r th e  new  u p co m in g  in te rn  so, I have to  call th e m  asking
w h e th e r th e y  a lready g e t th e ir  in te rn sh ip  p la ce m e n t o r n o t and asking fo r
de ta ils  such as em ail and s tu d e n t id as i f  was n o t s ta ted in th e ir  resume.
Recently, I em ailed  and ca lled  fo r speaker and hea lthe  screening p ro g ra m m e
fro m  PERKESO, C o lum b ia  Asia and psych ia tris t d o c to r fro m  UPM.
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TASK & RESPONSIBILITIES

Besides that, I have to accompany staff to stationery room just to making
sure the stuff they taken. If the staff are done taking the stationery, I w ill take
picture of the items then w rite  it in a stationeries log book. The purpose of
doing this is to make easier for the adm inistration counting the stock left, avoid
shortage and to identify which department. Because sometimes Trisystems
have Factory Acceptance Testing (FAT), clients and training which need a lot
items from stationeries like pen, paper and battery. Once a m onth I assist the
admin to count stock all the items exist in the stationery room as to know
which items tha t need to order.

I also were given a task to replace details in company letter. So far tha t I did
was Show Cause Letter and Warning Letter of Unauthorized License and
Application, Offer Letter and Standard Operating Procedure Job Description.
While edit the name and other details somehow it revealed the process
sending the letter. However, everytime I have done replace all the details, the
letter then were sent to my executive, Hazim to check if any mistake or
misspelled in the letter. I did responsible to scan, prin t and photostat any
documents requested by the HR department.

Last but not least, I responsible to cover Junior Executive tha t work at front
desk or also known as receptionist. As a receptionist, I learned on how to
manage and transfer the phone call to the person in charge. Actually, it helps
me a lot in com m unication part and critical th inking in order to answer
question from the customer and caller. I would be described m ultitask is a
must to be receptionist because we have to find the person in charge name,
seeking for the ir attendance and leave status and interact w ith  customer at the
same time. One more thing is I did w rite the City Link consignment note to
send Trisystems documents and parcel.
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EXPERIENCES
1. Tow n Hall & Sharing Session

Tow n Hall & Sharing Session 2023 w ere  co n d u c te d  to  announce  a new
a m e n d m e n t o f E m p lo ym e n t A c t in Malaysia, new  s ta ff hired, in tro d u ce  each
Trisystem s G roup background  and expected revenue and re m ind  each o th e r
tow a rds  th e ir  a tt itu d e  and behaviour. A ll em ployees have to  jo in  th e
p rog ra m m e  along w ith  th e  board o f d irec to rs  and key m anagem ent. So it  is
very u n fa m ilia r b u t ye t fasc ina ting  to  feel h o w  th e  p rog ra m m e  is run. The day
before I had to  co n ta c t th e  canopy to  re n t chairs, w h ich  is a b o u t 50 chairs fo r
th e  p rogram m e. W h ile  on th e  day o f th e  p ro g ra m m e  I was assigned to  be a
reg is tra tion  c o m m itte e  pa iring  w ith  o th e r tra inees. A t th e  sam e t im e  I was
a p p o in te d  by m y HR Executive to  replace h im  to  co n ta c t th e  food su p p lie r as
he was th e  m aster o f cerem onies. Once th e  event finishes, th e  o th e r s ta ff and I
d is tr ib u te  th e  food fro m  Kenny Rogers to  each o f th e  staff.

2. Juadah Berbuka Puasa Ram adhan
A ccord ing  to  m y exp lana tion  at task and responsib ilities, I have to  seek and
co n ta c t th e  food sup p lie r w h ic h  is m o s tly  g e ttin g  fro m  Facebook and a sta ll
near th e  office. There w ill be around 20 0  to  250 sets o f food a day fo r Juadah
Berbuka Puasa. It is im p o rta n t to  ge t to  kn o w  each person o f status like  s ing le
or m arried  to  m ake sure everyone g o t th e ir p a rt fairly. W hen th e  food arrives w e
need to  pack it  fro m  1 set to  3 sets acco rd ing  to  th e ir  status. For exam ple , 1 set
fo r singles, 2 sets fo r m arried  couples and 3 sets fo r m arried  couples w h o  have
ch ild ren . The ones th a t do th e  packag ing are tra inees b u t it  w as fun  to  be pa rt
o f it. In a d d itio n  the re  was an in c id e n t th a t caused us to  have 1 shortage o f
AYAMAS sets. Luckily th e ir  sides are very easy to  co m m u n ica te  and it  takes
around an hour fo r th e m  to  de live r th e  balance.

3. Raya Gift
Raya G ift is one o f th e  best experiences because as tra inees w e  are n o t le ft
beh ind  to  receive tha t. C om pared to  before th e y  receive Trisystem s Raya
Envelope and bag w ith  goodies inside. So w e  w a n t the  d iffe rences fo r th is  year
w h ic h  are fu ll o f choco la te  and food. Each person w ill ge t a Raya G ift th a t
con ta ins  8 item s in to ta l. The item s are 1) T iram isu Chocolate , 2) S unq u ick
cord ia l, 3) f ru it  cake, 4) cookies raya, 5) pe anu t b u tte r, 6) Famous A m ous cookies
7) Tong Garden Peanut and 8) Tong Carden Peanut. In c id e n t also happened
w hen  w e lacked 1 raya g ift  o u t o f 173 units. Fortunate ly, th e y  have ba lance all
the  item s and de live r to  us th e  next day.
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EXPERIENCES
4. Trisystems Raya Open House

First and fo rem ost, th e  days before Trisystem s Raya Open House w e  decora te
th e  fro n t desk section as a p h o to  b o o th  to  fu lf ill th e  Raya A id ilf it r i vibes. Then
th e  canopy su p p lie r arrived to  b u ild  up  th e  ten t, arrange th e  ta b le  and chairs
and prepare th e  food stall. I also inv ite d  th e  person in charge fro m  the
n e ighb ou rhoo d  co m p a n y  to  a tte n d  our open house. Next, w e  fro m  th e  HR
d e p a rtm e n t p r in t o u t th e  poster I have designed to  p u t it  on a board and tab le
place card. There was a last m in u te  call to  design a request song te m p la te  and
d id  m anage to  p r in t and prepare all. Next, w e  have som e discussion w he re  the
leader o f th e  event exp la ins and briefs the  role fo r each o f us. As fo r me, I was
charged fo r reg is tra tion  and th e  lucky d ra w  n u m b e r c o m m itte e  and I need to
m ake sure th a t all s ta ff have registered and g o t th e ir  lucky num ber. I g o t he lp
fro m  Nurul HR Jun io r Executive because she know s each em ployee 's
d e p a rtm e n t com pared  to  me. A cco rd ing  to  th e  te n ta tive  p rogram m e, w e  have
3 lucky d ra w  sessions and I am  th e  person in charge assisting to  de live r th e
lucky d ra w  present to  th e  g if t  giver. It was a te rr if ic  m o m e n t so far because I
en joy all th e  food  so m uch. For exam ple, la m b  grill, b riyan i rice, apam  balik,
cendol, abc and ice cream . In a d d itio n , I can be in the  sam e p ic tu re  w ith  all HRA
d e p a rtm e n ts  w h ic h  I apprec ia ted  fo r and to  be sure ta k in g  p ic tu res w ith  all
tra inees too. A t th e  end o f th e  event, I assist th e  HRA d e p a rtm e n t to  t id y  up the
event a lit t le  bit.

5. Bomba Inspection and go to th e  Fire and Rescue Station, Bukit Jelutong.
On 25 May 2023, the re  was B om ba Inspection  and it  was fo r fire  ce rtifica te
renewal. They a tte n d  Trisystem s to  look a t th e  b u ild ing , d o cu m e n ts  th a t are
re lated, d raw ings  o f th e  b u ild in g  and h o w  w e ll th e  fire  a la rm  and fire  cu rta ins
w ork. A t first, I had to  a cco m pa ny  th e  a d m in  and facilities, In tan b u t th e
fire fig h te r w a n te d  on ly  one person th a t experienced and kn e w  th e  b u ild in g
structu re . In a d d itio n , it  was an u rg e n t request by a fire fig h te r w h o  w a n te d  a
copy o f ou r docum ents . I am  to o  nervous because th e  fire fig h te r look fierce and
I have to  copy th e  d o cu m e n ts  qu ick ly . Luckily, I g o t cop ied  all w ith in  th e  tim e . It
was such a fear experience fo r m e because have to  prepare  th e  d o cu m e n ts
e xp ed itio us ly  w ith  th e  nervous and pan ic  fee ling  fo r fire fig h te rs  as w e  kn o w
th e ir  s tr ic t character. Next, I fo llo w  m y HR executive, H azim  to  fire  and rescue
s ta tio n  a t B uk it Je lu tong  to  kn o w  th e  de ta ils  and f lo w  to  ge t renew  th e  fire
ce rtifica te . D uring th e ir  d iscussion, I can heard a lo t o f new  te rm  and
organ iza tion  I have n o t before such as SPKA, ERT and OKK sem inar.
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EXPERIENCES
6. Attend meeting with HRA departments

I have been jo in ing the HRA departm ent for a few times and it was really m ind
blowing. To attend the meeting room is one of my internship w ishlist because
that is how a real working environment functions. Usually before organizing the
meeting, the HR manager w ill list out the agenda to be discussed w ith. I am not
sure if  the meetings are the same as other group meetings but the manager
w ill brief and explain the issue or agenda, then he w ill ask each of his staff
about the ir opinion. One staff member tha t I am really inspired and adore is
Malinda or we call her Kak Mel. She is a HRA Senior Executive major in
recru itm ent and licensing. The ideas and perspectives tha t come out from  her
are really eye opening because I did not know small issues can be big issues
and she celebrates her idea very well. For example, in 2024 Trisystems w ill
transfer the ir office to Sendayan, then she stated tha t we have to look at
employee financial status, because they have either rented a house or bought a
new house in Sendayan. It was interesting because I can see how the meeting
actually works. Furthermore, I learn a lot o f HR terms such as PUSPAKOM,
COBE, COC and Defensive Driving Course.

7. In house training
Trisystems provide a diverse range of training to their staff. The train ing tha t I
have experienced are Sun Tzu Training and First Aider Training. Both training
are in-house types of training which means Trisystems call the trainer, give
training or ta lk at Trisystem itself. I was assigned to take the trainee attendance
for both training. Even though I have not officially jo ined the training, there is a
glimpse of training I could see. For example, during the first aider training, I saw
them  do the chest compression 5-6 cm depth in 100-120 minutes.
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EXPERIENCES
8. Photographer

I can experience using and holding Fujifilm cameras because I have never been
to one. Due to durian season, our Manager Director was very kind because he
treated us to 4 to 5 baskets o f durian for all the Trisystems members. As to  keep
the memories, my HR executive ask me to take photo using the Fujifilm
camera. Other than that, I was appointed to take photo of new staff for their
identity access card. The picture then were edited using Canva and adjust the
brightened, saturation and sizing.

9. Induction day
Furthermore, is to be experienced having an induction day together w ith  new
trainees and new employees. We were briefly explained by the presenter about
the company profile, code of conduct, allowances, claim, leave and the health
and safety o f the Trisystems. The presenter also shows and guide us on how to
access the system, the right place to do maintenance reports and to get the
employee details on the staff directory. It takes about 1 day to explain
everything and includes breakfast, lunch and tea break.

10. System Access
Last but not least, one of the best experience is having a permission and
personal email account to access Trisystem's system. I have been claim  for
mileage which is RM0.70/km (car) and RMO.35/km (motorcycle) as well as apply
leave. For internship we are only eligible to non paid leave, hospitalization leave
and sick leave.
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SWOT ANALYSIS

। STRENGTHS WEAKNESSES

Lack of soft skills training
Relies on third party
Late decision making

Good work environment
Strong company's reputation and
stabilization
High of talent

SWOT

° The advancement of technology
• Malaysia as the second largest oil

producer in Southeast Asia

Intense competition
Uncertainty econom
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STRENGTHS
DISCUSSIONS

I.Cood w o rk  environm ent

One o f the  key s treng ths  found  in Trisystem s Engineering Sdn Bhd is the
im p lem entation  o f good w orking environm ent. The co m p a n y  rea lly  have
positive e n v iro n m e n t w h ic h  th e n  e ffec t th e  w o rk e r’s da ily  life  and
perform ances. For exam ple , it  can be e ith e r coopera tion , re la tionsh ip , or
conduc ive  w orkp lace . The good th in g s  a b o u t Trisystem s are th e y  opera te  w ith
th e  f le x ib ility  hours and w o rk  fro m  hom e. However, w o rk  fro m  hom e is on ly
e lig ib le  fo r ce rta in  d e p a rtm e n t w h ic h  can w o rk  on lin e  such as those w orke rs
fro m  sales and m a rke tin g  d e p a rtm e n t w h ile  th e  engineers and o ffice
m a n a g e m e n t w o rk  a t th e  office. R egard ing to  the  f le x ib ility  w o rk in g  hours.
Trisystem s s ta rt w ith in  8:00 am  to  9:00 am  and end at 5:00 pm  to  6:00 p m  if  it
achieves 8 hours o f w o rk  exclude an hour o f rest. If th e  w orke rs  s ta rt on 8:30 am
th e n  he can fin ish  a t 5:30 pm . In a d d itio n , th e y  have t im e  o ff  an hour in m o rn in g
and evening w h ic h  can be a app lied  i f  the  w orkers are arrived a fte r 9:00 am  or
app lied  w h e n  the y  w a n t to  go back early before 5:00 pm  or 6:00 pm . B ut it  can
on ly  use 2 tim e s  a m o n th  and if  use m ore  tha n  th a t it  w ill a ffec t th e ir
perform ance. Nevertheless, th is  is a good exam p le  as it  can reduce th e  a m o u n t
o f lateness am ong th e  Trisystem s staff. Therefore, th e y  can a ttend  to  w o rk
w ith o u t rush ing and avoid h igh risk to  accidents. O ther th a n  tha t, Trisystem s
had an event such as Juadah Berbuka Puasa R am adhan, Trisystem s Open
House and R am adhan and Raya G ift as one o f th e  ways to  app re c ia te  the
w orkers. The event is purpose ly to  im prove  bo n d in g  be tw een  th e m  and n o t to
be w o rr ie d  as th e  com pan y  covered all th e  cost. D uring th e  in te rnsh ip , it  was
fou nd  th a t th e  people  are very su p po rtive  and positive  as th e y  are be ing
w illin g ly  sharing kno w le dg e  to  th e  tra inees. It goes th e  sam e be tw een w orke rs
and w orkers. Moreover, th e y  w o rk  in such a conduc ive  and c o m fo rta b le  p lace
w ith  personal w orkspace, air co n d ition e r, p a n try  and w a te r pu rifie r p rov ided.
These im pa c ts  th e  w orkers and Trisystem s to  have a good te a m w o rk ,
c o m m u n ica tio n , and re la tionsh ip . Therefore, it  lea rn ing  good w o rk
pe rfo rm ance  th a t b ring  successfulness to  Trisystem s G roup itself.
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STRENGTHS
DISCUSSIONS

According to(Herrity, 2023), the location, social dynamics and [physical
conditions in which the worker carry out their duties is the work environment.
These factors may affect employee health, relationships at work, teamwork, and
overall wellbeing. The author even adds the significant aspects o f a work
environment are physical environment, company culture and working
condition. This com ponent includes the size, layout, and location of a
workplace whether the work is done inside or outside, the facilities provided at
a workplace and the furn iture utilized while working. While the company
culture com ponent pertains to how a company and its employees operate such
as, w hat good com m unication looks like amongst d ifferent levels o f staff,
employee’s perceptions of corporate leaders, the company goals and w hat the
organization value. Finally, the highlighted aspects in creating a good work
environment are working conditions which consist o f work-life balance, terms
of employment, workplace safety and healthy lifestyle.

RECOMMENDATIONS

It is suggested tha t Trisystems can taking care of their worker by having a
system test to identify mental health issue in the workplace which can be
answered by the workers once a month. They can innovate a system that
gathered all kind related to mental health issue such as depression test,
postpartum depression test, anxiety test, adhd test and eating disorder test
(Mental Health America, 2023). The evaluation was purposely done to know the
conditions of certain o f Trisystems’s staff. After answering the test, it w ill come
out the result like low risk, moderate or high risk. If it shows the high risk result
them  Trisystems must have solve the problem w ith  the help of Human
Resource Department. The head of departm ent may ta lk  w ith  the employee
face to  face. As stated by World Health Organization (2022), poor working
environment such as discrim ination, inequality, workloads and low job  security
lead to mental health and was estimated 12 billion working days are lost every
year to  depression and anxiety as well as 1 trillion  US Dollar per year lost for poor
productivity. Hence, Trisystems can improve and sustain the ir good work
environment by having Mental Health test system once a month.
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STRENGTHS
RECOMMENDATIONS

The next recommendation is to conduct gap generation awareness. Based
on Eragani & Gamage (2019), to achieve long-term  goals and objectives, any
organization requires a pleased staff. To compete in the market, companies
should focus the ir efforts on improving the ir working environments to drive
employees to engage in behaviour tha t is consistent w ith  their aims and
objectives. There is a huge difference between inspiring employees in the past
and m otivating employees today since each generation has different
preferences in the workplace. Organizations should be concerned not only w ith
employee motivation, but also w ith  the differences in motivational elements
between generations. Failure to satisfy the com ponent reduces organizational
effectiveness and generates unfavourable working circumstances tha t reduce
employee participation. Stated by Caroil (2020), there are four different
generations of employees in today’s workforce which are Baby Boomers who is
born in 1946 - 1964; currently 56 to 74 years old, Generation X who is born in
1965 -  1980; currently 40 to 55 years old, Millenials wo are those born in 1981 -
1994; currently 26 to 39 years old and last but not least is Generation Z which is
people born in 1995 - 2012; currently 8 to 25 years old. Here are the
characteristics and tips to managing across generations.

CHARACTERISTICS
BABY BOOMERS • Grew up in an improved post-World War II economy: more affluent than

previous generations.
• Shaped by cultural events like civil rights movements, Woodstock, and

feminism -  many felt invested and involved in causes.
• Optimistic outlook about life and work.
•  Biggest consumers of traditional media (like books and newspapers)

but becoming increasingly adept at technology.
• Most likely to believe hard work, long hours, and seniority are

necessary to achieve movement in an organization. As such, younger
generations sometimes criticize Boomers for an outdated career
perspective.

USER

USER

USER



STRENGTHS
RECOMMENDATIONS

GENERATION X • Shaped by changing family dynamics—increased divorce rates among
their parents.

• Coined as the original "latch-key kids " they were frequently left alone
after school as their parents) worked. As such, they're generally known
to be incredibly self-reliant.

• More sceptical than other generations, thanks in part to the increasing
divorce rates and several corporate scandals.

• Involved in development of initial computer technology (i.e.,
Microsoft).

• Since many of their parents "lived to work," Gen X took a contrary
motto of "working to live " In other words, wrork is an important part of
their life —but because it is a means to afford the other parts like family
time, hobbies, or vacations.

MILLENIALS • Often had somewhat doting parents. Grew up in a time where there
was increased focus on making all individuals feel special and accepted.
As such, older generations may criticize Millennials as being entitled or
over-confident.

• Defining events in their lives included widespread Internet availability
and the development of platforms like Facebook. They're adept at
social media.

• Well educated, tech-sawy, and appreciate diversity.
• Combination of student loan debt and 2008 recession led to financial

instability for some Millennials. Many are taking on additional jobs or
"side hustles."

GENERATION Z • Defining events in their lives included the first black president, instant
access to phones/Wi-Fi, and the explosion of social media.

• Appreciate diversity in many forms -  racial, ethnic, and sexual
orientation.

• Accustomed to instantaneous digital communication. May still struggle
with good in person communication.

• Researchers anticipate they'll be more financially conservative; may be
more pragmatic about focusing on secure careers. However, many
don't believe in the "American Dream" anymore, so a subset may go
towards careers that aren't prosperous but fulfill a passion
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STRENGTHS
DISCUSSIONS

2. Strong company’s reputation and stabilization

Trisystems has established from the year 1995 until now and it was around 28
years they have been operated. Along w ith  that, they have joined w ith  some
other companies or subsidiaries under them. The company are Trisystems
Safety Control Sdn Bhd, Trisystems Teknik Sdn Bhd, Trisystems Power Sdn Bhd,
Trisystems Flow Product Sdn Bhd and Trisystems Petrico Sdn Bhd. W ith over
than 10 clients, supply and support it shows the credib ility o f Trisystems where
other company put a believe on. Moreover, their strong company reputation
can be proven when they run the ir office in Kerteh, Terengganu and Miri,
Sarawak to  expand their business in terms o f marketing, sales and recognition.
As stated on their official website, Trisystems w ill be relocated to Sendayan,
Negeri Sembilan tentatively in 2024 which it w ill costly a large of expenditure in
many aspect-like assets transfer, employee benefit and facilities. The director
has concern and acknowledge towards this m atter especially in terms o f its
cost. Other way to show they have high and good reputation is when they
provide corporate shirt to each of the ir employee as it one Therefore, it shows
tha t the company have strong stabilization and reputation.

RECOMMENDATIONS

First recommendation is tha t the company must maintain the company key
partner and clients relationships. As mentioned, Trisystems have deliver
services and products to their more than 10 clients from different company. For
example, Petronas, Repsol, Sapura Energy, Emerson, and Lundin Petroleum.
Other than that, they have gained large num ber of supply and support as the ir
key partners in business. Key partners is one of the im portant point in the
business model canvas which defined as a company's contacts w ith  other
organizations, such as suppliers, manufacturers, or advisors(Dieffenbacher,
2023). These alliances give crucial assistance, enabling the company model to
operate efficiently in circumstances where it would be ineffective to  handle
everything alone.
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STRENGTHS
RECOMMENDATIONS

According to statistics from Frost & Sullivan, a company's cooperation index
boosts revenues by 27% and enhances customer satisfaction ratings by 41%.
The study also revealed tha t team work enhances product development by 30%
and product quality by 34% (Hawkins, 2022). Other than having a good
relationship w ith  clients, it is im portant for Trisystems to focus on their supply
and support as well. Hence, it would be a great recommendation for Trisystems
to keep their strong relationship w ith  the ir customers and clients as it gives
benefit and return on investment (ROI) to them.

The other recommendation for Trisystems to improve their reputation and
stabilization is collaborate with the therapist. The term  "therapist" refers
broadly to practitioners w ith  the education and experience necessary to offer
therapy and rehabilitation. A lthough the phrase is frequently used to refer to
psychologists, it can also refer to a w ide range of service providers, such as
social workers, counsellors, life coaches, and many more(Fritscher, 2023). But
the therapist in this m atter is focus on psychologist and psychiatrist as it can
help to improve the employee wellbeing and company performances. As
mentioned by Chamlou (2023), psychologists typically focus on delivering
conversation and behavioural therapy, most o f psychiatrists treat patients by
prescription medication. The result o f mental health test taken by employee
can be analyze w ith  license therapist’s further action. For instance, having one
to one or face to face deep conversation. It is simpler for employees to manage
stress while still maintaining a positive and productive work environment when
their employers promote their well-being (Hilary & 2022). It includes social
wellness, emotional wellness, physical wellness and physical wellness. It is
supported by Lu, Yu, & Shan (2022), it have been founded tha t employee mental
health is positively innovate and indirectly associated to job  performance.)
Thus, collaborate w ith  therapist can control the employee welbeing and
improve the company reputation.
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STRENGTHS
DISCUSSIONS

3. High of talent

W ith a 150 and above total number o f workers, it is undeniably tha t Trisystems
have a diverse of knowledge background. Some in supply chain, accounts,
finance, safety and control, logistics, engineering, hands on project, human
resource and sales and marketing. Moreover, according to the organizational
structure before there are 2 persons in board of directors which are Azhari
Adnan and Saiful Azree Yusop entitled of Ts., received the Professional
Technologist by Malaysia Board of Technologist (MBOT).

RECOMMENDATIONS

One way can be suggested is that, Trisystems can open seminar, talk or sharing
session among their employees itself in Trisystems. The sharing of knowledge
inside businesses allows people to work together to solve problems, come up
w ith  fresh concepts, or put rules or processes into place. Thus, it is the process
by which the information tha t each person possesses is transformed into a form
tha t can be understood and used by others, and which is advantageous for
everyone. People can develop new inform ation and exchange explicit and tacit
knowledge during this process. It is a practice of exchanging personal
knowledge and experiences w ith in  a group. Employee knowledge, experiences,
and abilities are exchanged throughout an organization through some type of
com m unication in this social interaction (Mohajan, 2019). According to the Diab
(2021), if there is organizational support, the intention of the personnel to share
the ir knowledge w ill rise. This is due to the fact tha t when management
support strengthens their com m itm ent to the firm, the ir a ttitude w ill alter. It
can be shared either one company, departm ent by departm ent or personally in
once a m onth or a day in every week. Therefore, it can boost ideas and creating
knowledgeable employee in every kind of inform ation w hich outside from their
field by having a sharing session to appreciate the ta lent o f each employee.
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WEAKNESSES
DISCUSSIONS

1. Lack of Soft Skills Training

Workplace training is the way to develop employee’s knowledge, skills, and
ability. Trisystems did provide a lot of train ing to the ir employee. From the
training filing, most of the training are usually focus on hard skills such as Oil
and Gas Safety Training, First Aider and related to engineering training.
However, soft skills are very less highlighted to employees. Both soft skills and
hard skills are im portant to the company success and should be give the same
attention to deliver to the employees. Moreover, there are still plenty of
employee tha t does not given and opportun ity to attend the training and
maybe can jo in to soft skills training other than offer the same joined employee.

RECOMMENDATIONS

The recommendation for this is tha t Trisystem should be give attention too to
the soft skills training. Hard talents are the quantifiable abilities learned
through formal education, practice, and training. They are the skills required to
complete a certain task or career. Soft skills are social and behavioral abilities
that have to do w ith  how well a person can deal w ith  people and
situations(Kenton, 2023). Trisystems should encourage the ir workers to
participate in soft skill training such as improve com m unication skills,
effectiveness critical thinking, teamwork, and tim e management. According to
research conducted by the Stanford Research Institute and the Carnegie Mellon
Foundation among Fortune 500 CEOs, mastering soft skills accounts for 75% of
long-term  work performance, while technical skills account for only 25% o f it.
Workers w ith  soft skills training are 12% more productive than those w ithou t
them, according to researchers at Boston University and the Ross School o f
Business at the University o f Michigan.
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WEAKNESSES

RECOMMENDATIONS

According to Harvard University, technical skills account for only 15% of
workplace success and soft skills for 85% o f it. By 2020, according to a public
interest research performed by McDonald's in the UK, more than 500,000
people w ill be excluded from certain career sectors due to a lack of soft skills
(Sundararajan, 2019). In addition, these factors are crucial to enhancing one's
interpersonal skills and can have a beneficial im pact on an employee's capacity
to advance the ir career. Employees tha t have highly developed presentation
skills, networking capabilities, and etiquette knowledge are also better able to
recruit clients and increase the am ount o f work tha t they receive from current
clients(AI-Omar, 2022). As there are many option to attend the training
nowadays such as in-house training, virtual training and public training.
Therefore, Trisystems should focus on to the soft skills training too for the
suggestion in order to improve the weakness of lacking in offering tha t training.
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WEAKNESSES
DISCUSSIONS

2. Relies on third party

One o f th e  weaknesses o f Trisystem s is its reliance on external providers for
transportation. This m eans th a t th e  co m p a n y  relies on o th e r com pan ies or
service providers to  hand le  th e  tra n sp o rta tio n  o f goods and packages. W h ile
ou tsou rc ing  tra n sp o rta tio n  services can o ffe r ce rta in  benefits  such as cost
savings and fle x ib ility , it  also in troduces p o te n tia l risks and challenges. The
pe rfo rm ance  o f th e  externa l tra n sp o rta tio n  providers can d ire c tly  im p a c t th e
overall cu s to m er experience and satis faction . If the re  are any issues or delays in
tra n sp o rta tio n , it  m ay re flec t poo rly  on Trisystem s E ngineering Sdn Bhd and
u n d e rm in e  its re p u ta tio n  as a re liab le  oil and gas p ro d u c t and service provider.

RECOMMENDATIONS

R eco m m en da tion  th a t can reduce th e  de pen den cy  is by collaborating with a
diverse range of transportation partners, Trisystem s can access a w id e r pool o f
resources, capab ilities, and geograph ic  coverage. O ther th a n  DHL and FedEX,
th e y  can survey on MAERSK and TNT Express (Glassdoor, 2023). O ther th a n  tha t,
the re  are also som e o f the  w ro ld ’s to p  th ird  pa rty  log is tics  providers as recorded
on 202 w h ic h  are Burris Logistics, DB Schenker, Penske Logistics, S chne ider and
UPS sup p ly  cha in  so lu tions fo r th e ir  considera tion . As sta ted by TVS (2023),
u tiliz in g  th e  s treng ths  o f m any m odes o f tra n sp o rta tio n  is one o f th e  m a in
benefits  o f m u lt im o d a l tra n sp o rta tio n . For exam ple , tru cks  are m ore  adap tab le
and accessible fo r d o o r-to -d o o r delivery, w hereas rail tra n s p o rt is e ffec tive  fo r
long -d is tance  hau ling  o f large item s. These tw o  m o d a litie s  can be co m b in e d  to
e ffic ie n tly  carry item s across g rea t d istances before th e y  are d ispersed locally.
Like a ir transpo rt, w h ich  offers h igh-speed con nections  fo r tim e -sens itive
co m m o d itie s  or perishable  item s, w a te r transpo rt's  vast carry ing  capac ity
m akes it  exce lle n t fo r b u lk  sh ipm ents.
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WEAKNESSES

RECOMMENDATIONS

M ultimodal transportation intentionally combines several modes to  use
resources and infrastructure more effectively, increasing productivity. It can
help m itigate the risks associated w ith  relying on a single provider and provide
greater control and visibility over the transportation process. Having m ultip le
transportation options allows the company to adapt to changing
circumstances, such as unexpected disruptions or fluctuations in demand.
Currently, they can focus on the ir main logistics transportation but in the long
term  planning they should at least have backup transportation as substitute
tha t can replace if urgent happens. Hence, it is one of the recommendations to
avoid relies on certain transportation only which is by having m ultip le
transportation partners.
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WEAKNESSES

DISCUSSIONS

3. Late Decision Making

Decision making is very crucial as it the ou tpu t of the best idea to be
implement. However, the things noticed at Trisystems it takes too much time
for the management come out with the decision as when it comes to decision
making, tim e is the key. If the decision delayed, then the work delayed too. The
management loves to have a meeting first and discuss the issue which is a good
thing about Trisystems but however the decision making takes tim e as they
must manage meeting w ith in  the tim e where everyone related is free. Delays
can degrade company reputation as a business, making it d ifficu lt to  retain
clients and much more d ifficu lt to convince clients tha t they can handle the ir
tasks. This implies company w ill pass up a lo t o f opportunities and the firm  w ill
stagnate. Self-discipline begins w ith  top management. It is critical for business
owners to be as disciplined as the ir staff. Business software solutions have
improved business productivity by allowing tasks to be completed considerably
more quickly. It also improves work processes, allowing for easier inform ation
sharing and increased efficiency. Businesses can avoid delays by im plem enting
a business system w ith  dates and times tha t allows them  to track the ir
evaluations and projects.
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WEAKNESSES

RECOMMENDATIONS

R eco m m en da tion  is s im p lifie d  and c la rify  de c is io n -m ak ing  a u th o rity
th ro u g h o u t the  com pany. D eterm ine and clearly define w h o  oversees m aking
w h ic h  decisions, w h a t decisions m u st be m ade, and h o w  th e  de c is ion -m ak ing
process shou ld  operate. Decision righ ts  th a t are s im p le  and c lear can
som etim es be th e  m issing ing red ien ts  in a change a tte m p t th a t appears to  be
sta lled  (Delo itte , 2020). Next is, encourage th e  d istribution o f authority.
A llo w in g  em ployees a t all levels to  m ake decisions w he n  a p p ro p ria te  can result
in increased a g ility  and responsiveness. Instead o f having a personal discussion
w ith  m anagem en t, b u t th e  m anager can also share and ask fo r th e ir  em ployee
perspective because people  have d iffe re n t o f ideo logy  and suggestion  as long
as it  was n o t p riva te  and co n fid e n tia l in fo rm a tio n . However, it  shou ld  be
consider on em ployee personality too. The reason o f th is  is because o f
ind iv idua ls  d iffe r in th e ir  d e fin in g  th o u g h t, em o tion , and behavior patterns.
Being cons is ten t over t im e  and c ircum stances is an im p o rta n t q u a lity  o f
pe rsona lity  tra its, w h ic h  makes it  d is tin c tive  to  each person. The Five-Factor
m odel, w h ic h  measures extroversion, openness to  experience, agreeableness,
conscientiousness, and neuro tic ism , is one o f th e  m o st used in s tru m e n ts  fo r
assessing persona lity  qua lities. To avoid con fusion , it  is c ritica l to  c learly  de fine
w h ic h  fro n tlin e  s ta ff have th e  po w e r to  m ake w h ic h  ju d g m e n ts  un de r w h a t
co n d itio n s  (El O th m an  e t al., 2020). As h ig h lig h te d  by H errity  (2023), types o f
persoa lity  tes t are Myers Briggs Type Ind ica to r, C aliper Profile, 16 Personality
Factor Q uestionnaire , SHL O ccupa tiona l Personality  Q uestionnaire , HEXACO
Personality Inventory-Revised, Revised NEO P ersonality Inventory, Eysenck
Personality Invento ry  and DISC P ersonality Test. By having pe rsona lity  test, each
o f em p loyee  can go th ro u g h  to  th e  e xp la ina tion  and ge t to  kn o w  th e  w ay the y
th in k  and do ing  jo b  done. Hence, th a t was th e  suggestion to  im prove  th e  la te
decis ion  m aking.
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OPPORTUNITIES
DISCUSSIONS

l.The Advancement of information technology

The advancement of technology make Trisystems to have the ir personal official
website. Their website gathered all inform ation generally to inform  the
customers and client such as the ir background company, service and product
provide and quotation request Moreover, the advancement technology helps
Information Technology (IT) team to identify any unlicensed and unatuhorised
application software download by the staff. Then, w ith  the advancement of
technology there is application called sharepoint and each o f employee can
access to room booking, corporate manual, email signature and central hr to
claim or apply leave.

RECOMMENDATIONS
It is recommended to actively update their website and youtube channel in
order to put trust on clients they have been established well. In addition,
keeping the content up to date on the website to create bonding between
Trisystems and customers. Customers rely much on the website for useful
information. In addition to facilitating activities tha t raise brand recognition,
social media marketing effectively stimulates conversation between consumers
and marketers. Tremendous of study has been done up to this point on
consumer behavior, creative approaches, content analysis, and the advantages
of user-generated content and the ir relevance to building online brand
communities. The development o f numerous applications and tools on the
internet over tim e has led to the emergence o f new channels of
com m unication as well as significant changes in how people connect (Jamil et
al., 2022). Because so many people increasingly rely on social media brands,
companies now recognize tha t sharing brand inform ation and consumer
experiences is a new channel for brand promotion. Consequently, creating
online communities is now a very effective process. Thus, they should have
been focused to on other social media like Instagram, Youtube, Facebook and
TikTok (Cucovic et al., 2021). Next, is to suggested that they create one system
that gathered all the due date of certain issues or Trisystems Calendar to be
specifically as the work need to be accomplish. For example, the renewal of
license from all Trisystems, due date of tender, date for audit and date of
training or BOMBA inspection. Everyone w ill be aware of it and the person in
charge be tagged to remind them  to com plete before the due date. The person
in charge shall been tagged as to remind them  either 1 month, 2 m onth or 3
m onth before.
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OPPORTUNITIES
DISCUSSIONS

2. Malaysia as second largest oil producer in Southeast Asia

Today, Malaysia is th e  second-largest oil producer in S outheast Asia and th e
w o r ld ’s th ird  largest exp o rte r o f lique fied  na tu ra l gas (LNC). A t th e  end o f  2020,
the  co u n try  held proved oil reserves o f 2,7 b illio n  barrels and na tu ra l gas
deposits  to ta llin g  32.1 tr il l io n  cu b ic  fee t (B hattacharya & H utch inson, 2022). The
p ic tu re  b e lo w  dep ic ts  a snapshot o f  th e  c o u n try ’s oil and gas reserves, loca ted
m a in ly  offshore in th e  South China Sea, near th e  coasts o f th e  states o f
Kelantan, Terengganu, Sarawak, and Sabah.

RECOMMENDATIONS

Sm ik x :  Authors' creation based on data from I’ctronas (2020).

l i t  is suggested th a t Trisystem s E ng ineering  Sdn Bhd to  open up an office a t
Sabah. A ccord ing  to  th e  p ic tu re , w e  can see th a t th e  th ree  m a in  state focusing
in o il and gas ind us try  are a t Terengganu, Sarawak and Sabah. Trisystem s
already having offices in Terengganu and Sarawak and re co m m e n d a tio n  is to
open th e ir  o ffice  a t Sabah. Trisystem s can having th is  o p p o r tu n ity  to  be th e
m ost searched co m p a n y  in Sabah fo r o u r o il and gas p ro d u c t and services.
Moreover, it  he lp  to  dow nsize  th e  n u m b e r o f u n e m p lo y m e n t rate in Malaysia.
A cco rd ing  to  th e  Trad ing Econom ics (2023), Malaysia's u n e m p lo y m e n t ra te
d ro p p e d  fro m  3.9% in th e  same m o n th  a year earlie r to  3.5% in May 2023. W h ile
e m p lo y m e n t increased by 2.4% to  16.28 m illio n , th e  n u m b e r o f peop le  w h o
w ere  w o rk in g  decreased by 8.3% fro m  a year earlie r to  584.6 thousand. The
labor force p a rtic ip a tio n  rate, m eanw h ile , increased s lig h tly  to  70%  fro m  69.5%
in th e  sam e m o n th  last year. The u n e m p lo y m e n t rate in A p ril was 3.5%.
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THREATS
DISCUSSIONS

1. Intense Competition

Intense competition is one o f the threats o f the Trisystems Engineering Sdn
Bhd, characterized by a high level o f rivalry and com petition among m ultip le
companies striving to capture market share and attract customers. Trisystems
operates in a market where there are numerous oil and gas providers offering
sim ilar services and solutions to customers. The main rivalry would be
PETRONAS, one o f the biggest oil and gas companies in Malaysia followed by
Shell, BHP, Hibiscus Petroleum Berhad and UMW Oil & Gas Corporation Berhad.
This level o f com petition necessitates the development o f effective strategies to
differentiate from com petitors and gain a com petitive edge.

RECOMMENDATIONS
Trisystems and other businesses like it must constantly develop and improve
their service offerings if they want to succeed in such a fiercely competitive
market. They can stay one step ahead of the game and provide extraordinary
value to clients by embracing innovation. Trisystems, for instance, can make
investments in cutting-edge technology like artificial intelligence and the
Internet o f Things to streamline its logistical procedures, boost productivity, and
give clients real-time insight o f the ir orders. The organization may improve the
quality o f its services, boost operational effectiveness, and provide a greater
client experience by utilizing these technologies.

Furthermore, differentiation can be achieved by finding unique ways to
deliver value to customers. An individual's pursuit o f differentness relative to
others tha t is achieved through the acquisition, utilization, and disposition of
consumer goods for the purpose o f developing and enhancing one's personal
and social identity is how the term  "need for uniqueness" (NFU) is described
(Abosag, 2019). .Trisystems can focus on understanding the specific needs and
preferences o f its target market segments and tailor its services accordingly. By
offering customized solutions, personalized customer support, and added-value
services, the company can create a unique selling proposition and stand out
from competitors. In addition, Trisystems did provide train ing and can create
loyalty by giving g ift or souvenir attending the ir training. Nevertheless, they
should maintain their training offering as it can reach many employee from
different company oil and gas.
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THREATS
DISCUSSIONS

2. Uncertainty economic

Economic volatility is the term  used to describe the turbulence and instability
of the economy as a whole, which includes elements like GDP growth, inflation
rates, interest rates, and consumer spending trends. Economic volatility  can
have an im pact on the demand for oil and gas services in the context o f oil and
gas companies like Trisystem because businesses adapt the ir operations and
consumer behavior changes in reaction to economic conditions. Companies
may scale back operations in uncertain or downturning economic times in
order to save money and adjust to declining demand. Trisystems and other oil
and gas service providers may face difficulties as a result o f a possible drop in
cargo quantities and revenue. The overall pro fitab ility  of logistics operations can
also be impacted by changes in fuel prices, currency exchange rates, and
transportation costs tha t are brought on by economic volatility.

RECOMMENDATIONS
To navigate economic volatility, Triystems can maintain their diversifying its
customer base across different industries and geographic regions. For
example, they have company base in Terengganu, Sarawak as well as sales
agent at Thailand, Vietnam and Indonesia. This helps to m itigate the im pact of
economic downturns in specific sectors or markets. Moreover, if one industry
experiences a decline in demand, the company can rely on other sectors tha t
may be more resilient to economic fluctuations. They should focus more on
products with high demands than low demands to avoid loss. If the products is
very low demands than they can stop serving for tha t kind o f products or
gathered the order for preorders to avoid loss. As mentioned, Trisystems offer
products and services for oil and gas industry, then if there is a low demand for
product they can focus as training provider since there is a many ta lent
engineer at Trisystems. It should be highlighted too for Trisystems hiring
employee that can multitask to cover all the job  done due to the downturn
economic to making sure they can still establish and well managed (Indeed,
2023). Hence, Trisystems have to control and manage the ir company the best as
they can whenever there is a threat o f economic uncertainty.
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CONCLUSION
In conclusion, I would describe Trisystems Engineering Sdn Bhd is the best and
it was a wonderful journey to start w ith. I really appreciate everything they have
taught me and grateful for accepting me as well as giving me the opportunity
to gain knowledge, skills, abilities and other characteristics as an internship
student. Undeniably, there were a lot o f things that I gained and learned during
the 24 weeks at Trisystems. As for now, Trisystems give me a clear vision on how
the real working environment is going to be in future. As an HR student too it
was interesting to im plem ent w hat I have learned during degree to my work. It
was really eye opening and m ind blowing to experience many things from their
events, staff, friends, the company background and hands on work. To be an HR
internship made me realize tha t discipline and attitude are very crucial for HR
because HR are the example to all o f workers. Hopefully I can apply all the
knowledge well for my future job. My weakness is communication, but I can say
tha t my com m unication improves day by day and wish can be polished more
next time. Now, my 6 months of industrial practical train ing has already come
to an end and my plan now is to find job. I have a plan to do part tim e while
getting a permanent job. If there was a chance, I would like register Mandarin
class as th ird language and I believe it w ill bring a lot o f benefit and increase my
added value. Last but not least, I wish I could continuing pursue in HR
departm ent and wish for a good job  at a good work environment and me my
self can do the best in future.
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