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COST STRATA PROPERTY IN KLANG

Maizatul Syafigah Syuhada Mohammad', Nurulanis Ahmad @ Mohamed'*

'Department of Built Environment Studies and Technology, College of Built
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ABSTRACT

Housing is critical for meeting people's basic needs; it offers shelter, and individuals spend
most of their daily activities in the neighbourhoods. Low-cost high-rise residential housing
for low-income families is still a serious challenge worldwide, particularly in Malaysia. The
elements of housing quality consist of maintenance, vandalism, design and quality, social and
mental health, safety and environment, and community and neighbour’s engagement. Quality
housing indicates great quality of life. However, the crucial issues arise as a variety of direct
repercussions of poor housing quality have been documented, including but not limited to:
injuries sustained in the home, deaths resulting from house fires, symptoms of respiratory
illness, cardiac events, and mental health issues. Therefore, the researcher intended to identify
the elements of housing quality for low-cost strata property and to rank the most satisfied
elements on housing quality for low-cost strata property. The study was conducted among 333
residents of ABC Flat in Klang using quantitative method. Fortunately, all the questionnaires
were successfully answered. The questionnaire was distributed to respondents through
Google Forms using purposive sampling. The data gathered was analysed using Social
Statistics for Package Science (SPSS) version 27. The findings demonstrate that the majority
of the respondents are satisfied with the aspects of design and quality of the ABC Flat.
Moreover, the findings show that only a few of them are satisfied with the aspect of vandalism.
Hence, this study recommends that future researcher to include other types of properties, such
as medium-cost strata properties or even landed properties.

Keywords: Strata property, quality housing, Klang, issues, elements
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INTRODUCTION

Housing provides refuge and is where most people spend their days (Yap, Yong, &
Skitmore, 2019). The government implemented strata housing due to land
constraints, they are building low-cost strata housing to meet the national housing
policy's goal of providing shelter and facilities to all Malaysians with low-cost income.
High-rise residential demand has increased annually, shifting residential building
patterns from vertical to horizontal. The occupants of strata buildings mean they must
share amenities (Rabe et al., 2021). Low-cost strata housing examples include Skim
Perumahan Rakyat Malaysia (PR1MA), Projek Perumahan Rakyat (PPR), and Projek
Rumah Selangorku (MYPT3, 2023). Housing quality is meeting customer
expectations and providing high-quality dwellings. Experts, bureaucrats, and other
decision-makers establish, interpret, and implement housing quality standards to suit
these needs (Ali, Abdul Rahman & Ghani, (2018).

PROBLEM STATEMENT

The government's initiative to provide low-cost housing for individuals is
commendable, but home quality in low-cost strata units remains a worry. Rising
pricing and poor building techniques are causing a low-cost housing crisis. Malaysia's
low-cost housing doesn't meet families' social, cultural, and religious needs. The
Kuala Lumpur Structure Plan 2020 also noted low space standards, insufficient
community services, excessive maintenance expenses, and poor construction and
materials in low-cost housing complexes. These are just some of the problems that
have been identified in relation to low-cost housing (Wahi et al., 2018).

Living standards and lifestyles have improved dwelling quality. The Malaysian
National Home Policy emphasizes quality in new home development, recognizing its
relevance. The Malaysian National Housing Policy (NHP) aims to improve people's
lives by providing appropriate, pleasant, high-quality, and affordable housing (Ali,
Abdul Rahman, & Ghani, 2018). Housing markets now prioritize tenant satisfaction
(Rabe et al., 2021). Modern housing patterns influence occupants' requirements,
choices, and satisfaction. Housing upgrading drives these requirements and
alternatives (Rabe et al., 2021).

Most Malaysian low-cost strata lack recreational facilities like multifunction halls and
playgrounds for community and recreational events. Thus, local governments and
citizens must work together to provide environmental components and services,
make towns liveable, and improve urban life (Wahi et al., 2018). Program Perumahan
Rakyat Kampung Limau people were less satisfied with their living conditions than
Perumahan Awam Putra Ria residents, according to research. The bedroom size and
layout, toilet and dry yard layout, window material, and sound insulation were all
issues for the residents. Anuar & Ramele, (2017).
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Low-cost strata properties have too few lifts, and most are broken. Disabled facilities
follow (Wahi et al., 2018). Disabled people cannot use some facilities because they
are not accessible. The Town and Country Planning Department's "Planning
Guidelines and Standards — Facilities of the Disabled" details their unique demands
(Ta, P. T., n.d.). The public facilities in low-cost strata housing dissatisfy inhabitants,
according to the earlier study. Thus, public amenities' preparation and management
affect citizens' psychological health. This ensures residents' well-being and comfort.
Ismail (Azili & Taufik, 2019).

Housing quality is a crucial indicator of health, safety, and sustainability. Without
precise comparative measures, building quality improvement cannot be tracked.
Better housing can minimize climate change, save lives, prevent illness, improve
quality of life, and reduce poverty. Urbanization, aging populations, and climate
change make housing more important to health (Au-Yong, 2011).

Research Aim

To investigate the point of view of the residents regarding the housing quality of low-
cost strata properties.

Research Questions

What are the elements of housing quality for low-cost strata property and what is the
rank of the elements on housing quality for low-cost strata property.

Research Objectives

To identify the elements of housing quality for low-cost strata property and to rank the
most satisfied elements on housing quality for low-cost strata property.

Scope of Study

The rank of satisfaction that residents have with the housing quality offered by low-
cost strata property will be the primary focus of the investigation's scope. ABC Flat is
chosen as the case study as it is located in Klang. Klang is chosen as the area of
study as it is known to be one of the oldest cities in Malaysia. Moreover, ABC Flat
has been built for a quite long time. Consequently, the objective of this study is to
rank the most satisfied elements on housing quality for low-cost strata property. The
population in ABC Flat is approximately around 2,000 people. With a population size
of 2000 people, based on Solvin’s Formula for sample size calculations, the total
minimum sample size of this study is 333 people.

LITERATURE REVIEW

The literature review covers the pertinent definitions and elements that concern low-
cost strata properties. All of the issues exist, which greatly reduces residents'
contentment with low-cost strata houses. The reviews of studies that other
researchers have undertaken in a similar manner are presented next.
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Definition of Terms

Low-Cost Strata Properties

Government-subsidized multi-owner strata properties are low-income housing plans.
In a low-cost stratum construction, residents share stairs, corridors, roofs, walls, and
other amenities. It was built on a vertical plot of ground with various residential units
(Ariff & Davies, 2011). According to Ishak et al. (2016), since 1981, the Ministry of
Housing and Local Government has defined low-cost multi-owner housing as flat,
targeting households with a monthly income of less than RM750, with a minimum
design standard of 550-600 square feet, two bedrooms, a living room, a kitchen, and
a bathroom.

Resident’s Perspective

A resident is someone who lives there or has a place to call home, whereas a
perspective is how someone feels or perceives something (Cambridge Dictionary). A
resident’s perspective can be characterized as a resident’s opinion or feeling about
something when combined. A resident may be a landlord or a homeowner. Residents
are those who reside in low-cost strata properties for the purposes of this study.

Satisfaction

Sousa and Lyubomirsky, (2001) define satisfaction as enough to make or do in Latin.
Latin "satis" means "enough." Satisfaction is multifaceted. Sociology, economics, law,
psychology, urban and regional planning, marketing, music, and entertainment use it
frequently. According to satisfaction literature, satisfaction is dependent on
expectations, attitudes, and beliefs, making it subjective and value-laden (Sirgy,
2012).

Housing Quality

The British Standards Institute (BSI) defines quality as "all those features of a product
(or service) which are demanded by the customers". The International Organization
for Standardization lists "customer attention" as the first principle of company quality
management (Ali, Abdul Rahman, & Ghani, 2018). Due to differing perspectives, Law
(1995) states that housing quality is a difficult topic that can be debated. Additionally,
location, privacy, security, and neighbourhood impressions affect a housing's quality.
Law (1995) supported this idea, arguing that housing quality must consider the
reciprocal relationships between residential building attributes and the wider
environmental situation.

Quality of Life (Qol)

The subjective measure of happiness known as "quality of life" is a crucial factor in
many financial decisions. Depending on personal preferences, many factors affect
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people's quality of life differently, but they frequently include things like financial
stability, job satisfaction, family life, health, and safety (Kagan, 2022). The idea of the
quality-of-life clashes with monopolies' excessive earnings and their heedless pursuit
of profit. Quality of life is included in sustainable development, which refers to
strategies aimed at ensuring growth in a way that both meets people's needs today
and does not degrade them in the future (Ruzevicius, 2007).

Elements of Housing Quality
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Vandalism \ \ Y \ 4
Safety and Environment \ \ \ \ \ 5
METHODOLOGY

This study adopted a quantitative method. An online questionnaire was used in order
to achieve the objective. The survey was conducted in a low-cost strata property in
Klang which is ABC Flat, and the respondents were the residents of the flat. The data
obtained from the questionnaire survey were analyzed for the research evaluation to
rank the most satisfied elements on housing quality for low-cost strata property.
Purposive sampling, a non-probability sampling technique, was used in this study to
choose questionnaire respondents. The questionnaire consists of two sections which
are Section A for the demographic profile and Section B for the resident’s satisfaction
on housing quality for low-cost strata property. 333 set of questionnaires were
distributed to the flat and 333 sets of questionnaires were fulfilled and returned to the
researcher. These questionnaires were distributed to the residents in ABC Flat in
Klang that fit the characteristics. The collected data was analysed using SPSS
Version 27.
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ANALYSIS AND FINDINGS

The data gathered is all analysed using different variables. Demographic profile and
resident’s satisfaction are the variables. Using SPSS version 27, the gathered data
was then analysed. The results of the analysis were presented as tables, frequency
counts, and mean values in order to make them easy to understand and demonstrate
the conclusions. The frequency analysis is one of the descriptive statistical
techniques that was used to illustrate the frequency of each response selected by the
respondents. Following that, the findings were tallied in terms of frequency numbers
and percentages of all respondents.

Resident’s Satisfaction on Housing Quality for Low-Cost Strata
Property

Table 1: Descriptive Statistic for the Mean Values of Selected Variables

Variable Mean Rank

Design and Quality 3.1131 1
Social and Mental Health 3.0511 2
Community and 3.0413 3
Neighbour's Engagement

Safety and Environment 2.9199 4
Maintenance 2.8776 5
Vandalism 2.7307 6

Table 1 shows the ranking of mean scores on the resident’s satisfaction on housing
quality for low-cost strata property. It was determined by the mean score for each
element based on the survey done on the online questionnaire that has been
analysed by SPSS version 27. As a result, based on Table 1, the highest mean is the
design and quality with 3.1121 mean value. Next, it is followed by social and mental
health with 3.0511 mean value. The third rank is community and neighbourhood’s
engagement, followed by safety and environment. The fifth rank is maintenance, and
the least is vandalism. According to the interpretation of the mean, all the elements
ranked are at a medium level.

CONCLUSION AND RECOMMENDATIONS

The aim of this research is to investigate the point of view of the residents regarding
the housing quality of low-cost strata property. Many information on the elements of
housing quality for low-cost strata properties that have been gathered. In determining
the housing quality, the main important elements are maintenance, vandalism, social
and mental health, safety and the environment, community and neighbour’s
engagement, and design and quality are the six issues that have been found as a
consequence of this research. As a consequence of this, the aims of the research
were accomplished in a laudable and flawless manner.
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Since this research only covers low-cost strata properties, it is recommended that the
future researcher expand the scope of research to include other types of properties,
such as medium-cost strata properties or even landed properties. Additionally, the
location of the research can be moved about if necessary. Furthermore, the future
researcher can take into consideration extending the research in regard to the
strategic ways to mitigate the aspects of housing quality. This could be done so that
different findings can be obtained due to the fact that the attributes are diverse.
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