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EXECUTIVE SUMMARY
Th is in te rn sh ip  re p o rt unve ils  th e  e n lig h te n in g  in d u s tr ia l tra in in g  e x p e r ie n ce
at E tiqa  C o m p an y , illum in a tin g  th e  in t r ic a c ie s  o f th e  in su ra n ce  in d u s try  and
s t ra te g ic  d e c is io n -m a k in g . Spann ing  tw o  c r it ic a l d ep a rtm en ts :  G ene ra l
U n d e rw rit in g  and  U nde rw rit in g  Q ua lity  and S tra teg y , th e  in te rn sh ip  o ffe re d
p ro fo u n d  in s ig h ts  in to  th e  c o m p a n y 's  o p e ra tio n s .

W ith in  th e  G ene ra l U nd e rw rit in g  d ep a rtm e n t, th e  in te rn  d e lved  in to  risk
a s se ssm en t, p o lic y  p ric in g , and  u n d e rw r it in g  w o rk flow s. A na ly z in g  p o lic y
a p p lic a t io n s , e va lu a t in g  risk fa c to rs , and  d e te rm in in g  a p p ro p r ia te  c o v e ra g e
and p rem iu m s  honed  an a ly t ic a l a cu m en  and a d eep  u n d e rs ta n d in g  o f
u n d e rw r it in g  p r in c ip le s .

T ran s it io n in g  to  th e  U nde rw rit in g  Q ua lity  and S tra te g y  d e p a r tm e n t o p en ed
d oo rs  to  a b ro a d e r p e rsp e c t iv e  on th e  in su ra n ce  bus iness . Engag ing  in
d is cu s s io n s  on u n d e rw r it in g  g u id e lin e s , m in im um  p rem ium s, and  p ro d u c t
d e v e lo p m e n t s tra te g ie s , th e  in te rn 's  a c a d e m ic  b a ckg ro u n d  in in te rn a tio n a l
b u s in e ss  e n r ic h e d  in s igh ts.

A p ivo ta l h ig h lig h t o f th is  re p o rt e n co m p a s se s  a co m p re h e n s iv e  SW O T
ana lys is  o f E tiqa  C o m p an y . Th is in s ig h tfu l a s se ssm e n t sy s te m a tic a lly
e va lu a te d  th e  c o m p a n y 's  s tre n g th s , w ea kn e sse s , o p p o rtu n it ie s , and  th rea ts .
The f in d in g s  fro m  th is  ana lys is  fo rm ed  th e  b e d ro ck  fo r  fo rm u la t in g  p ra c t ic a l
re co m m en d a t io n s , a im ed  at a d d re ss in g  id e n t if ie d  w e a kn e sse s  and
ca p ita liz in g  on em e rg in g  o p p o rtu n it ie s .

T h ro u gh ou t th e  in te rn sh ip , th e  in te rn  c o n tr ib u te d  m ean in g fu lly  to  p ro je c ts ,
re ce iv in g  re co g n it io n  fo r  a ch ie vem en ts . Beyond  th e  a p p lic a t io n  o f
th e o re t ic a l know ledge , th e  e x p e r ie n ce  fa c il ita te d  p e rson a l and  p ro fe ss io n a l
g row th , fo s te r in g  a d yn a m ic  sk ill se t fo r  a p rom is in g  c a re e r  in in su ra n ce  and
fin an ce .

In co n c lu s io n , th e  in te rn sh ip  at E tiqa C o m p a n y  w as a tra n s fo rm a t iv e  jou rney ,
un rave lin g  th e  e s se n ce  o f th e  in su ra n ce  industry . The re p o rt 's  in s ig h ts  g u id e
s tra te g ic  d e c is io n -m a k in g  and c e le b ra te  th e  in te rn 's  rem a rka b le  g row th .
A rm ed  w ith  a fu s io n  o f a c a d e m ic  p row ess  and  p ra c t ic a l e xp e rt ise , th e  in te rn
s ta n d s  p o ised  to  th r ive  in th e  eve r-e vo lv in g  la n d sca p e  o f in su ra n ce  and
fin an ce .
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t I  w o u l d  l i k e  t o  e x p r e s s  m y  h e a r t f e l t  g r a t i t u d e  a n d  a p p r e c i a t i o n  t o  a l l  t h o s e  w h o

h a v e  c o n t r i b u t e d  t o  t h e  s u c c e s s f u l  c o m p l e t i o n  o f  m y  i n t e r n s h i p  r e p o r t .

F i r s t  a n d  f o r e m o s t ,  I  a m  d e e p l y  i n d e b t e d  t o  m y  s u p e r v i s o r ,  N o r l i d a  Z a k a r i a ,  f o r  h e r

i n v a l u a b l e  g u i d a n c e ,  u n w a v e r i n g  s u p p o r t ,  a n d  a d v i c e  t h r o u g h o u t  t h e  d u r a t i o n  o f

m y  i n t e r n s h i p .  H e r  p r o f o u n d  k n o w l e d g e ,  e n c o u r a g e m e n t ,  a n d  c o n s t r u c t i v e

f e e d b a c k  h a v e  b e e n  i n s t r u m e n t a l  i n  s h a p i n g  t h i s  r e p o r t  a n d  e n h a n c i n g  m y

p r o f e s s i o n a l  g r o w t h .  I  a m  g r a t e f u l  f o r  h e r  m e n t o r s h i p  a n d  t h e  o p p o r t u n i t y  t o  w o r k

u n d e r  h e r  s u p e r v i s i o n .

I  w o u l d  a l s o  l i k e  t o  e x t e n d  m y  s i n c e r e  t h a n k s  t o  t h e  e n t i r e  t e a m  a t  G e n e r a l

E n t e r p r i s e  U n d e r w r i t i n g  a n d  U n d e r w r i t i n g  S t r a t e g y  &  Q u a l i t y  d e p a r t m e n t s  f o r

p r o v i d i n g  m e  w i t h  a n  e n r i c h i n g  a n d  s t i m u l a t i n g  i n t e r n s h i p  e x p e r i e n c e .  T h e i r  w a r m

w e l c o m e ,  c o n t i n u o u s  s u p p o r t ,  a n d  w i l l i n g n e s s  t o  s h a r e  t h e i r  e x p e r t i s e  h a v e  b e e n

p i v o t a l  i n  b r o a d e n i n g  m y  u n d e r s t a n d i n g  o f  t h e  i n d u s t r y  a n d  f o s t e r i n g  m y  p e r s o n a l

a n d  p r o f e s s i o n a l  d e v e l o p m e n t .  I  a m  g r a t e f u l  f o r  t h e  t r u s t  t h e y  p l a c e d  i n  m e  a n d

f o r  t h e  c o l l a b o r a t i v e  w o r k  e n v i r o n m e n t  t h a t  e n a b l e d  m e  t o  l e a r n  a n d  c o n t r i b u t e

e f f e c t i v e l y .

F u r t h e r m o r e ,  I  a m  i n d e b t e d  t o  a l l  t h e  i n d i v i d u a l s  w h o  g e n e r o u s l y  s p a r e d  t h e i r  t i m e

a n d  k n o w l e d g e  t o  a s s i s t  m e  d u r i n g  m y  i n t e r n s h i p .  T h e i r  w i l l i n g n e s s  t o  s h a r e

i n s i g h t s ,  a n s w e r  m y  q u e r i e s ,  a n d  p r o v i d e  v a l u a b l e  r e s o u r c e s  p l a y e d  a  c r u c i a l  r o l e

i n  s h a p i n g  t h e  c o n t e n t  a n d  d i r e c t i o n  o f  t h i s  r e p o r t .  T h e i r  c o n t r i b u t i o n s  h a v e  b e e n

t r u l y  i n v a l u a b l e ,  a n d  I  a m  i m m e n s e l y  g r a t e f u l  f o r  t h e i r  a s s i s t a n c e .

I  w o u l d  a l s o  l i k e  t o  e x p r e s s  m y  g r a t i t u d e  t o  t h e  f a c u l t y  a n d  l e c t u r e r s  o f  U i T M

B a n d a r a y a  M e l a k a  f o r  t h e i r  c o n s t a n t  s u p p o r t  a n d  e n c o u r a g e m e n t .  T h e i r

d e d i c a t i o n  t o  n u r t u r i n g  y o u n g  m i n d s  a n d  p r o v i d i n g  a  c o m p r e h e n s i v e  e d u c a t i o n

h a s  e q u i p p e d  m e  w i t h  t h e  n e c e s s a r y  s k i l l s  a n d  k n o w l e d g e  t o  e x c e l  i n  m y

i n t e r n s h i p .  I  a m  t h a n k f u l  f o r  t h e i r  c o m m i t m e n t  t o  m y  a c a d e m i c  g r o w t h  a n d  f o r

p r o v i d i n g  m e  w i t h  t h e  o p p o r t u n i t y  t o  a p p l y  m y  l e a r n i n g  i n  a  p r a c t i c a l  s e t t i n g .

L a s t l y ,  I  w a n t  t o  e x t e n d  m y  h e a r t f e l t  a p p r e c i a t i o n  t o  m y  f a m i l y  a n d  f r i e n d s  f o r

t h e i r  u n w a v e r i n g  e n c o u r a g e m e n t ,  u n d e r s t a n d i n g ,  a n d  m o t i v a t i o n  t h r o u g h o u t  t h i s

i n t e r n s h i p  j o u r n e y .  T h e i r  b e l i e f  i n  m y  a b i l i t i e s  a n d  t h e i r  u n c o n d i t i o n a l  s u p p o r t  h a v e

b e e n  t h e  d r i v i n g  f o r c e  b e h i n d  m y  a c c o m p l i s h m e n t s .  I  a m  g r a t e f u l  f o r  t h e i r  l o v e ,

p a t i e n c e ,  a n d  c o n s t a n t  e n c o u r a g e m e n t .
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। About Etiqa
A Brief Story About The Company

Etiqa, a subsidiary of the Maybank Group, the largest financial services provider in ASEAN, is
a dominant presence in the insurance and takaful sector. Via their network of over 10,000
agents, 46 branches, and 17 offices, they provide a comprehensive set of Life and General
plans, and Family and General Takaful insurance plans.

It also operates a vast bancassurance network featuring over 490 locations across Malaysia,
Singapore, Indonesia, the Philippines, and Cambodia. In 2005, Maybank's insurance and
takaful arm, Maybank Ageas (previously recognised as Mayban Ageas), amalgamated with
Malaysia National Insurance Berhad, the largest national insurer in Malaysia, and its
subsidiary, Takaful Nasional Sdn Bhd, Malaysia's leading Takaful service, to establish the
Maybank Ageas brand.

Etiqa was officially founded in 2007, two years after the merger. They have extended from
their initial base in Singapore to the neighbouring countries of the Philippines (2014),
Indonesia (2017), and Cambodia (2019).

j The parent firm is Maybank-owned Etiqa International Holdings Sdn Bhd. They are a
subsidiary of Maybank Ageas Holdings Bhd, a partnership between Maybank and the Ageas
Group, a major multinational insurer with a presence in both Southeast Asia and Europe.

Apart from Etiqa Insurance Pte. Ltd in Singapore, Etiqa runs four primary organisations in
Malaysia: Etiqa Life Insurance Berhad, Etiqa General Insurance Berhad, Etiqa Family Takaful
Berhad, and Etiqa General Takaful Berhad. Besides the two aforementioned countries, Etiqa

J  also has operations in the Philippines (under the name Etiqa Life and General Assurance
Philippines Inc.; ELGAP), Indonesia (under the name PT Asuransi Etiqa Internasional Indonesia;
Ell), and Cambodia (under the names Etiqa General Insurance Cambodia Pic; EGIC) and
Cambodia (under the name Etiqa Life Insurance Cambodia PIc; ELIC).

As a result of their presence in Malaysia, Singapore, the Philippines, Indonesia, and Cambodia,
J they are able to provide their customers with a comprehensive selection of Life and General

conventional Insurance products, as well as Family and General Takaful plans, through a
variety of distribution channels.
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