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Abstract

The title of this study is ‘A Study of workplace Bullying Affect Employees Job Performance at
MaijlisPerbandaran Muar(MPM). The factors of this study are to identify the factors that affect
on job performance among MPM’s staffs. There are 60 respondents were chosen. Researcher
used questionnaires as medium in collecting all the data require. Therefore, the researcher also
used SPSS version 21.0 in order to analyze the data collected. Based on the findings, it shows

that the person related bullying and work related bullying affects the job performance.



TABLE OF CONTENTS

Page
ACKNOWICATEMENIE s o v oo aons s ammiss s dre s s o oo oa SR S A oo e A ST eSO e e
BT I ) b1 B[4 i (), [SErSNEE e ———————————————————— S 1
Background 0f the STUAY .....cciccssermsnsesssnessmsnsssnosssenmasusnsssnsusasnsansssnsssosssssssssasssssssssasmasssrsmssoss s 3
Statement 0f the ProBIEM .........coiiiiiiiii e 5
RieSearch OIDJECHVES: = . osmere s vmres 5ot e o ve kA SRS g sE S R e S E T S B s s e e S e S o 6
R eseareh UESHONS s oo wmemsrt s s s o e e R e S S e TS A S 6
SCOPE Of the STUAY: - <o cmemssusmmons namvomasummmms ommas s sammsmmsvas srssess e whe s § Svaiss g 6
Sipnificance Ofthe StUAY:. ...ttt so cusessmmssmmenisms sommsssasssasmssusssssisess suessunassnsssasesiisssinsaniss 7
Limitations 0f the STUAY .....c.eeouieoiiieee et 8
De nition OF TS .- i s o sussntsonss ssesnassssvassssansantssmsns o sassmssess o masses sSash o e e aE S e 9
Chapler SUMMATY <o esssviss vessssmsaissss imss Semsssemsi s ms s S rs s s rn S e s s o sashiss 11
CHAPTER 2
LIEERATURE REVIEW: crc.. om s ot st 0 5 e B 000 o B censsni e unnonmaasssasiatas 12
Intreductioniem.omn. s s s o o tn o e e i 12
WOTkplaCe BUIIYING v.-: o viresivsmsssivsestrsssassessssseosstoimsstessmasasses e emssssiassss sonass oas s samenass 12
JOD PEIfOTIANGE . s ssvmvns ssimiva s ssimmsims smismins sasnsis s o s sussns s o 5 545549 5 67300 Sw T8 6 5545 14
Chapter SUMMATY i & o sesaus o semes smsines dossis < S « SHEREEF SHean § SS09AS SHpHEE Tassin - SHemas o9 16
CHAPTER 3
METHODOLOGY .:ciicoseasmnssssssmssassssssssssssssssssssosvassns s sbssssssamorssionision ssssssissvasssvarsassmissins 17
[T 7T [VTotNLa) | RO s e Ty NS SO 17
RESEATCH IDESTEN .t cutssemvsmsmstonsass il sunsiatodts s aseaiss shes ssssnsssnso ssssassnsossss soassde s sss sesssssREsHFTaTss 17
S AMPINE-ETAME . st 2 0, 5 S S A IR R 8 IR ERE 0 oo s e a b s st e 18
Population . ..o s e o T T R LTI o ST e sernge gt 18

Sampling  ReChNIGUE  ~ s e e s s s b o s o o e 18



SAMPIEISIZe et e e e e 18

LNt L ANALYSIS: i soesmmsnrmisms s serass s sessss s s SR SN S5 & s S A P T e a5 19
Research INStrument. . ... e 19
Validity of the Instrument. ... ... 19
Data Collection Method..........cc.couiriieiiiiiiieieeceeeeeeee et e e e ens 20
DALA ATIBLYSIS .. ccrctromsumeemssmssassrsmsssesmsnssnsssses sassssssasasansssensissesssssassssssssanassasssasssssnsrassmssnsanssn 20
Plan for Data ANAIYSIS .« .« cecsner comens s mumemsmmsinsmsn o aamy i S s/s SRmee oo oe s A e s el s 21
Chapler SUMTTIATY: oo b e Fies s s saiomin oy ss e e S E S N A S R 21

CHAPTER 4

FINDING AND ANALYSIS .. ...ocierienrsmessecsassesassmssasassssssnssmossassamosassessenassssosasas ssssssessasmasssses 22
INEFOAUCTION wivivnsssassavsmissssimsnsssssmsminssssssssmavssians sns sossss seavaismrsassmssssoshansssiesasaniossrsvs oiansdanasinn 22
Survey Return RALE, ..cxiuusoasessses smmmumasmsumes ssvsis ssssmes somemssssemssss sasnssssemsssmes sviss 22
Reliability. ANalySIS oo et e o it e 3 s BB T s snensssamssnshasssssssansavnassasassissnsnes sn 23
Demographic Profile Respondents...............cooooiiiiiiii e, 23
ANalYs1S OF FINAINES ccaccvisevissmmnssssissssnirisssssssssmmosinsissssssesessasissseraesiasdonsvinssssssnosnssnsson .28
CTEAPUBT SUTIBIN . 0550000550 5555350105755 e i o S A S S A RS S 5 5 0 5 30

CHAPTER 5

CONCLUSION AND RECOMMENDATION

B0 o 117250 o) O O VO SR SO S 32,

RECOMMENUALION ...ttt e e e e e e e e e e e e e ee e e e enns e e e e eneae e e eeme s eeeeeennns 35
Chapter SUMMATY . ... ..o e et et e e e e e eenas 36
REEERENEES i oo it s st e s o o o o 37
APPENDICE

A QUESHIONNAITE .....ccervereecssasserssosarssssseassssnsesassossssnssnsssssasaessasssssssasassassasossnsaorassssasassssransasasanssssns



ACKNOWLEDGEMENT

> ) siu;\____‘,j

Alhamdulilah, all praise to Allah for the strengths and his blessing in completing my report for
this semester, which is the last semester. I would like to express my appreciation to Puan Siti
Aishah Binti Mohammad, my research supervisor for their support and her patiently guiding,
their advice and their enthusiastic encouragement on this research work. Therefore, I would like
to extend my thanks to Encik Bohari Bin Samingon, my advisor at Majlis Perbandaran Muar
(MPM) for their advice and patiently guiding me and also for their willingness in accepting me
as a practical student at MPM. Moreover, not forgotten to thanks for all the staff department for
their kindness and cooperation.

Finally, I also would like to extend my thankfulness to my parents,

for all their moral support throughout my study.





