A STUDY OF FACTORS AFFECTING JOB
PERFORMANCE OF EMPLOYEES AT PEJABAT
SETIAUSAHA KERAJAAN NEGERI TERENGGANU

SITI FARHAH SYUHADA BINTI RAMLI

BACHELOR IN OFFICE SYSTEMS MANAGEMENT
(HONS)
UNIVERSITI TEKNOLOGI MARA

2014



ACKNOWLEDGEMENT

Alhamdulilah, first of all [ would like to thank Allah s.w.t. as finally I was
able to finish my research project in my third year student in UiTM Jengka. This
project has been done with all my effort and other friends that helping me even
though a little bit problems were happened among me and friends that helping while
doing this research. Luckily, all the problems can be settle down and I were able to
adapt properly and wisely.

Besides that, big thank I address to my research lecturer Madam Masanom
binti Abd Rashid because without her guide, my project cannot be done properly like
this. She always give to me support and guide me on how to do this project in purpose
to produce a good outcome.

Topic that been chosen are regarding the study of understanding among the
third semester students in UiTM Jengka. On the other hand, big thank also I address
to my supervisor Madam Mawarti Ashik binti Samsudin that always teach and guide
me to understand the things that I should know while making this project and also in
producing good research.

Other than that, big thanks also I address to Tuan Haji Mohd Zahari bin Mohd
Azahar as a Ketua Penolong Setiausaha Kerajaan in Human Resources Department at
Pejabat Setiausaha Kerajaan Negeri Terengganu and Encik Ahmad Fadzil bin
Mamad, Assistant Officer of Administration as well as my supervisor at the
department. Thank you a lots with their contribution and support to me while I am

making this research and also to all staff or respondents that involved in this project.



i

ABSTRACT

The present study examined associations between employees and their job
performance in Pejabat Setiausaha Kerajaan Negeri Terengganu. Job performance and
the workplace is related to employees for many years. Particular consideration that
might affected employees’ job performance was been identified including their
distance from home to workplace, workplace, vehicle, and family condition.
Additionally, the researcher are more focus to increase productivity, reduce
absenteeism, and maximize the motivation value toward employees in Pejabat
Setiausaha Kerajaan Negeri Terengganu. A study of job performance of employees
will give many input and information to the researcher. The data were analyzed using
SPSS version 20.

The survey was well received and the response rate represented 100% of the
total. The result revealed that the employees’ job performance were satisfactory.
Pejabat Setiausaha Kerajaan Negeri Terengganu has managed to keep the factors that
consists of distance, workplace, vehicle and family toward employees’ job
performance.

Last but not least, the study provides recommendations for individual,
organization and further research to do a study. In conclusion, overall the researcher
recommend that the organization must be keen to know and understand problems that

face by employees as it will affect job performance if not handled properly.
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