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ABSTRACT

This study was conducted to identify the organizational support toward employees

appearance among supporting stafT at Pejabat Daerah Kemaman. The study was

conducted to investigate the relationship of variable between the independent variable

and dependent variable. Researcher has been expose that the independent variable

consist of fairness, organization reward, work condition and supervisor support was

effect the employee psychological appearances.

The collection of data has been analyzed by the researcher as a finding for this

study using the SPSS. The result of this study was important to provide the infannation

related to the study was conducted by researcher, about importance of organization

support include fairness, organization reward, supervisor support and work condition to

the psychological appearances of employees.

ij



Table of Contents
CHAPTER 1.. 1

INTRODUCTION 1

Background of the Study 1-3

Statement of the Problem 4-5

Research Objectives 6

Research Questions 6

Significance of the Study 7

Limitations of the Study 8

Definition of Terms 8-9

CHAYTER 2 10

LITERATURE REVIEW 1I

Sub-topics I 1-15

CHAPTER 3 16

METHODOLOGY 16

Research Design 17

Sampling Frame I7

Population 17

Sampling Technique 17

Sample Size
.....................................................................................................17-18

Unit of Analysis 18

Data Collection Procedure I8

Instrument. 19

Validity of Instrument. 20

CHAPTER 4

FINDINGS 21-22

Profile of Respondents 23-31

iii



CHAPTER 5......... 32-35

CONCLUSIONS AND RECOMMENDATlO S 36

Conclusion 36

Recommendations 37-38

REFERE CES .39-40

..PPENDICES 41

..
B

COVER LETTER 42

QUESTIONNAIRE 43-48

DATA ANALYSIS 49-51

iv



1

CHAPTER I

INTRODUCTION

Background of the Study

A research of organizational support focused on organizational support theory,

which explained the relationship between employer and employee based on social

exchange. The organizational support contained fOUT main elements consists of fairness,

organizational rewards, job conditions and supervisor support. Perceived organizational

support was the degree of employees' believed that employer values their contributions

and cared about their well-being (Baran, Shanock & Miller, 2011).

According to Giacomantonio & Pierre (2011), the group adopted a cooperative

approach among each other and to their leaders when they have good perception to

leaders' fairness. The leadership fairness helped in contributing to the willingness to

cooperate in dilemmas especially in perfonning daily tasks.
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