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1.0 EXECUTIVE SUMMARY

Students enrolling in MGT666 at UiTM for the sixth semester are required to undergo a six-month
industrial training programme with an approved employer. Pantai Hospital Ayer Keroh was the
first stop on my amazing 24-week industrial training in Malaysia. I choose to work here because
it is a reputable organisation, it's conveniently located near my home, and I relish the opportunity
to test my skills in a new setting. As a student majoring in Finance, I was placed in the Finance
Department, where I could put what I had learnt in the classroom into practise alongside

professionals in the area.

This report was written in part to fulfil an internship requirement and to showcase my work,
contributions, and development as an intern. In addition, this report compiles all the important
work 1 did over my internship's 24 weeks. In addition, | was tasked with analyzing the company's
SWOT (strengths, weaknesses, opportunities, and threats) and coming up with a plan to counteract
any negative influences. This report is the result of my application of numerous business and
management skills I've learnt during the course of my academic career, with extensive usage of

reputable sources for support.
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3.0 COMPANY PROFILE
3.1 PANTAI HOSPITAL

PANTAI

HOSPITAL -
aver koo @& Parkway Pantai

IHH Healthcare Berhad

Pantai Holdings Berhad (Pantai Group), a wholly owned subsidiary of IHH Healthcare Berhad
(IHH), is the owner of Pantai Hospital Ayer Keroh (PHAK).When it comes to medical care in Asia,
Parkway Pantai is unrivalled. Their 31 facilities can be found all across the continent, from
Singapore to Malaysia to India to China to Brunei and even the United Arab Emirates. IHH,
meanwhile, operates 82 hospitals in 10 countries and is the largest healthcare organization in the
world based on market value. The organization is traded on the Bursa Malaysia Main Market where

it has a listing.

The Pantai Hospitals in Malaysia, including Pantai Hospital Ayer Keroh (PHAK), are all managed
by the same company: Pantai Holdings Berhad (Pantai Group). The Pantai Group was the leading
healthcare provider in Malaysia. It managed a network that of 15 hospitals in total, including 11

Pantai hospitals, 4 Gleneagles hospitals, and the Prince Court Medical Centre
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