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ABSTRACT 

Industrial training is one of the compulsory study requirements for the subject 

'Industrial Training' which the code is IMC690 in order to fulfill students to hold a bachelor 

degree. This industrial training report contain the information about the industrial training 

held at Perpustakaan Sultanah Bahiyah (PSB), Universiti Utara Malaysia (UUM) Sintok from 

1 st October 2020 until 28th February 2021. The contents of this report are about the place of 

industrial training which are focused on the background of the library and the organizational 

structure, industrial training activities which are activities had been done at the library, 

individual project and group project as special project and reflection had been done by the 

student which are focused on knowledge used, opinions, lessons learnt, limitations and 

recommendations. 
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