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ABSTRACT

This study attempted to examine the information seeking behavior among
student using e-journal. The study was focused on the part 5 and part 6 students from

Faculty of Business and Management and Faculty of Science.

In this study, the researchers were used convenience sampling technique.
Convenience sampling means a nonprobability sampling procedure whereas the
selected samples represent a captive audience. Nonprobability sampling is the

probability of selecting a single individual is not known, Salkind (2003).

For the purpose of data collection, a questionnaire was used as the main
instrument. The questionnaires consist of three sections including the demographic
and two more sections were constructed according to Research Objective and
Research Questions. 80 questionnaires were distributed to the students at Faculty of
Business and Management and Faculty of Science. Several follow up and call were
made to ensure that the researchers get back all the questionnaires. Within three days,

all the questionnaires were collected.

The data analysis was done by using PSAW 20.0. Based on the finding, the
respondents from Faculty of Science were more frequently in using e-journal
compared to the respondents from Faculty of Business and Management.
Nevertheless, the respondents from Faculty of Business and Management were more
able to use e-journal than the respondents from Faculty of Science. During
conducting the research and completing the assignment, the e-journal is the main

reference for all the respondents.



From the data gathered, there were several recommendations to enhance and
improve the used of e-journal. The lecturer, management, researcher and user are
responsible in increasing the used and ability among student in using e-journal. The
lecturer needs to encourage the student in using e-journal by giving the assignment
that required the students to use e-journal as the main reference. On the other hands,
the management especially UiTM Pahang Library is required to increase the resources
in finding the information. Therefore, the respondents have variety of information
resources in completing the assignments. The management also needs to increase the
internet speed. So, it is easy for the respondents to find the information through the
internet. Other than lecturer and management, the researcher also should contribute in
enhancing and improving the used of e-journal. The researcher should enlarge the
scope of respondents in using e-journal. The researcher needs to conduct the research
on using e-journal among student from other faculty such as from Faculty of
Engineering, Faculty of Law, and Faculty of Medical. The last but not least, the user
itself needs to improve the motivation in using e-journal. The user should realize that

e-journal is providing a lot of information from many sites.



TABLE OF CONTENTS
Page
TABLES OF CONTENTS ... .ottt et eaees i
TABLES OF CONTENTS. ..ottt et et ettt e e e e e e e e enens iii
LAST OF FYGUIRES. . coionmemasnmunibmesnnssion i s i s sy s s e et s B s iii
CHAPTER 1
INTRODUCTION
Background 0f the StUAY ......c..cooiiiiieeieieceeeeeeeee e sr e e s s e sne e 1
Problein) SEAIBIIOIE ..o imaummmsiassssnssssontsrmssssssnisn s s s samnsiueis i Asasmssrismsass 4
ReSEarch ODBJECtIVES.......cccererueniirieirieirieieireeeeetete ettt et se st e ssessssassasseenens 6
ReSEArch QUESLIONS .......ceeeeieiiiieeeeeeieeeitieeeeeeeeaaaeeeeeeesarseseseesssssaeeeessssssnseeesssssnenessssnnes 6
SIPRITICRNCE OF TS BIOAY ismirmsmse s aisns e AN S B Y BRSSP 7
Limitations 0f the StUAY .......ccoovrieieeinieieieeeeeete ettt 8
Definition of Terms...... 9
CHAPTER 2
LITERATURE REVIEW
IEPOBUCHO,. cisssvisscssrssatostrsrsssiossesssstinrrtsssrersesearse nanssnsecensapaspesibisnibineyassns RS FRss RS ERSSS 11
Research FLamework. . . cicoerssimsnassnsinssrinssisnsss oo sns cmmiamsssa s wanpsssssyssmeenns 20
CHAPTER 3
METHODOLOGY
RESBATCH IIBSIIIL. «.ovcvnnsnssssmsenionssnsnossnssannnssinsansassssmssssmess s ssy s uaPss RS Rars A s ROV R TSRS 22
SaMPUNE FTAME.......cocuecisssmmsssssssssmmasasnssnssssssssanssossassassansssssasssessasssassasasasssssssssssssnsass 23
i 61311122 13T S S 23
Sampling TEChNIQUE.......co.eoiiiiiriiiree ettt 23
SAIDIIE STIB cxveuvosssisiesowaveisansssisoissssssssssssssss iassssiaes o memis R A s Ssaiom e s AsERRs AR RN 25
Uit Of ANALYSIS c.uveieneieiiieieeie ettt ettt sae st sse s s e sessassenasssessaesssasnnenns 25

ReESEarCh INSITUMENL.......uueieieiiiiieeieeieceeieeeeeeeeeee e asaasasssreseesesessesssesssssssssssssssesees 26



	AZZATUN NADWA BINTI ISKALAM
	ACKNOWLEDGMENT
	ABSTRACT
	TABLE OF CONTENTS
	CHAPTER l INTRODUCTION
	1.0 Background of the Study
	1.1 Statement of the Problem
	1.2 Research Objective
	1.3 Research Question
	1.4 Significance of the Study
	1.5 Scope and Limitation of the Study
	1.6 Definition of Terms

	CHAPTER 2 LITERATURE REVIEW
	2.0 Introduction
	2.1 Information Seeking Behavior
	2.1.1 Information Seeking Behavior among Student

	2.2 E-journal
	2.2.1 Usage of E-journal

	2.3 Awareness ofUsing E-journal among Students
	2.4 Ability ofUsing E-journal among Students
	2.5 Information Seeking Models
	2.6 Conceptual Framework
	2.7 Conclusion

	CHAPTER 3 METHODOLOGY
	3.1 Research Design
	3.2 Sampling Frame
	3.3 Population
	3.4 Sampling Technique
	3.5 Sampling Size
	3.6 Unit ofAnalysis

	CHAPTER 4 FINDING AND DISCUSSION
	4.1 Findings
	4.2 Response Rate
	4.0.1 Reliability Test
	4.0.2 Descriptive

	4.0 Data Analysis
	3.7 Research Instrument
	3.8 Validity of the instrument
	3.9 Data Collection Procedures
	SECTION A: DEMOGRAPHIC

	CHAPTER 5 CONCLUSION AND RECOMMENDATIONS
	Demographic Background
	Summary of Findings

	RECOMMENDATIONS
	REFERENCES
	Research Questionnaire



