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ABSTRACT

The process for obtaining a Certificate of Completion and Compliance (CCC) begins with the
PSP, also known as the Principal Submitting Person, submitting the building plan application
through OSC Online. Building inspections and site sanitation inspections are held, during
which the construction of the building, as well as construction waste, are inspected to ensure
that the building complies with the law and that there is no pollution in the surrounding area.
Therefore, a valid CCC certificate and a copy of the CCC are submitted to the developer or
owner, and a valid G form is submitted to the local authority's development department. The
contractor is responsible for ensuring that the house is constructed in accordance with the plan
and area specified in the book Uniforms Building by Law (UBBL 1984). CCC (Certificate
Completion and Compliance) is an important part of any construction project because it

simplifies everything now and in the future.
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CHAPTER 1.0

INTRODUCTION

1.1 Background of Study

Certificate of Completion and Compliance (CCC) is very important in the real estate
project development process. The CCC is what determines whether or not you are approved.
On the other hand, CCC is a certificate required when a building has been completed. It is the
outcome of a professional inspection to ensure that the building complies with the approval as
per the original plan, is constructed safely, and is ready for occupation. There are several
criteria in the CCC, among them are building foundations, earthworks, plumbing systems,

drainage systems, street lighting, landscaping, and fire safety systems.

After that, The Principal Submitting Person (PSP) provides the CCC. PSP is an industry
expert who has a clear knowledge about of the building. The PSP, as well as the contractors
involved in each of their divisions, must all sign the CCC. It also needs supporting documents
from utility companies or public safety association. Local authorities continue a significant role
in the approval of completed building. CCC are also received, processed, and approved by this
department. In the event of non-compliance with the laws, local authorities have the authority

to impose fines.

Furthermore, in the CCC there are important document to local authorities such as Form
G. G form was founded from Uniform Building By -Laws of 1984. This form involves 21
certifications, every 1-21 certification contains its own endorsements from several authorities.
For to get the CCC approval, it’s also need confirmation from parties such as the Jabatan
Pengairan dan Saliran (JPS), Tenaga Nasional Berhad (TNB), and fire departments is required.
For example, the house to be built, must have drainage. So, the contractor must follow the
specifications JPS when building the drainage for gets approval from the JPS before getting
the CCC certificate. (PropertyGuru, 2021)



1.2 Objectives

The main objectives for this report are as follows:

To explain the process involve of CCC approval.

To determine the problem and its solution during CCC approval

1.3 Scope of Study

This report focused the project house inspection for obtained CCC approval located at

PT3388, Jalan Gual Ipoh, 17500 Tanah Merah, Kelantan. The objective of this study to

explain in detail on how the process of CCC approval. A comprehensive elaboration for

this study consists of time frame, requirement of the submission until the application is

approved as well as the causes of rejection. Apart of that, the problem and solution while

CCC application approval is done also been discussed. Thus, three methods of study were

undertaken such as observation, interview and document review as stated below.

1.4 Methods of Study

There are various methods used for research, the method is intended to provide us

with information about the project or work that has been completed.

Observation

Observations were made to the supervisor who conducted a detailed inspection of
the house. The focus of the observation was to measure the room to determine its
dimensions according to the approved plan. These observations also take time from
start to finish of the inspection

Interview

Unstructured interviews were conducted with site supervisors. The interview lasted
20 minutes, and all information was written in a notebook. Supervisors also provide
some knowledge on how to inspect and defects that need to be focused on a house,
this can help to understand the inspection process.

Document Review

This method can also provide more precise data. Viewing the plan file can be
helpful in performing inspections. this is because the details of a house are in the

plan. In this way, it can assist in providing more information for the inspection.



CHAPTER 2.0

COMPANY BACKGROUND
2.1 Introduction of Company

Majlis Daerah Tanah Merah (MDTM) is located at Tanah Merah, Kelantan. The Tanah
Merah District Council was established on January 1, 1979, under the Local Government
Act (Act 171) with a gazetted area of 136.60 square kilometres. The district council was
made responsible with reorganising some areas so that they could be governed as a single
entity, combining the three current Local Authorities as well as several other economic
growth areas in the district. This district council works in the same way that every other
district council does. It functions like as a third government, managing its own
administrative areas to maintain harmony, cleanliness, and growth development. It is

important because it will provide residents with a comfortable living environment.

Another of the district council's functions is to provide services to all residents who live
within the council's administrative area, such as rubbish transportation and city cleaning.
Moreover, provide and maintain facilities for residents in the Council's administrative area,
such as road, drain, and street lighting maintenance. It also provides a variety of social and
community services, such as a children's playground and flower garden maintenance.
Controlling public health via giving business licences, preventing infectious diseases, and
controlling building construction. The district council also is responsible for engaging in
development projects such as joint ventures to create business centres and stalls to allow

the public to engage in commerce.
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2.2 Majlis Daerah Tanah Merah Company Profile

10.

11.

Company name

Company address

Year of establishment

Contact

Company vison

Company mission

Company motto

Company policy

Company goal

Majlis Daerah Tanah Merah
Tanah Merah, 17500 Tanah Merah,

Kelantan
1%t January 1979

Tel : 09-955 6023
Fax : 09-955 6826
Creating a conducive ecosystem in the workplace

Strengthen a safe, clean, disciplined, neat, comfortable
and orderly work culture system by implementing
conducive ecosystem practices among Tanah Merah
District Council staff

A conducive environment makes citizens more

productive

EKSA is a catalyst to improve the quality of work,
services, and productivity through a friendly, safe, clean
and orderly work environment

creating a conducive and quality work environment by
applying elements of corporate image, professionalism,
cultivating creativity and innovation as well as green
practices (GO GREEN) among MDTM citizens

Table 2.1 : Company profile of MDTM



2.3 Company Organisation Chart

Majlis Daerah Tanah Merah (MDTM) is led by Yang Dipertua Mohammad Yusoff Bin
Hassan and the secretary Tengku Ahmad Zarir Bin Tengku Abdul Rahim. It also has 12 main

units or departments, all units have their own scope of work. The 12 units or departments are

administration and human resources, planning and development, financial, technology and

information, property valuation and management, Islamic development, legislation, one stop

centre, administration, enforcement, engineering, and licensing department.

CARTA ORGANISASI MAJLIS DAERAH TANAH MERAH

YANG DIPERTUA (N54]
MOHAMMAD YUSOFF BIN HASSAN

JABATAN PENTADBIRAN DAN
SUMBER MANUSIA

PENOLONG PEGAWAI TADBIR (N36)

CHE KHAIRUL AZHAN BIN CHE
AHMAD

PEMBANTU TADBIR (P/O)
KOSONG (N26)
ZAILANI BIN ABD GHANI (N22)
MOHD ZAKI BIN ISMAIL
HASMAH BINTI MAT
SA’IDAH MUNIRAH BINTI MAT
DAUD
NURAFINIE BINTI MUSATOFA

PENGHANTAR NOTIS (N11/N14)
MUKHTAR BIN YUSOFF
AHMAD ZAERI BIN HASBULLAH
TUAN ISMAIL BIN TUAN MUDA

PEMBANTU AWAM (H11)
ROPI BIN DERAMAN
RASHIDAH BT SULAIMAN
MUHAMED SADURA B. SHAFIE

PUSAT SEHENTI (ONE STEP
CENTRE)

PEGAWAI PERANCANG BANDAR

(142)
MOHAMAD FAUZI BIN SOFIAN

PENOLONG JURUTERA OSC (JA32)
RAHMAT RASFAN BIN OTHMAN

PEMBANTU TADBIR (P/O) N19/22

FAIZAH BINTI MD. ZAIN
MOHD AOUNI BIN AZIZ

UNIT PERUNDANGAN

PENOLONG PEGAWAI UNDANG-
UNDANG (129)
AMIRAH HUMAIRA BINTI MOHD
ZAWAWI

PEMBANTU TADBIR (P/O)
N19/N22,
MAZNI BINTI MAT ZAIN

UNIT PERHUBUNGAN AWAM
DAN KORPORAT

PENOLONG PEGAWAI TADBIR
(N29)
MOHD AMMAR BIN CHE
HAMAT

PEMBANTU PENILAIAN (W22)
MOHD AZRAN AB. AZIZ

PEGAWAI KHIDMAT
PELANGGAN (N19)
HAIZUM BINTI DERAMAN

PEMBANTU TADBIR (P/0) N19,
HAMIZAH BINTI ISHAK

JABATAN PERBENDAHARAAN

PENOLONG AKAUNTAN (W32)
HJH SITI MASKAH BT MOHAMAD

PENOLONG AKAUNTAN
(W29/w32)
ROSNIZA BINTI MOHD HADZRI
PEMBANTU TADBIR (W19/W22)
ROHAZANA BINTI ISMAIL

PEMBANTU TADBIR (P/O)
N19/N22
MOHD ZABIDI B MOHAMAD
SITI AZREEN BINTI AIRUDDIN
KOH SIEW FEN
FATIN SHAMIMI BT MOHD NASRI
MUHAMMAD FAZLI BIN MOHD
SAUPAIAN

PEMANDU
ZARODY BIN ZAKARNO

JABATAN PEMBANGUNAN ISLAM

PENOLONG PEGAWAI
PEMBANGUNAN ISLAM (N29)
SAIFUL ADLI B MOHD SALLEH

PEMBANTU TADBIR (P/O) N19/22
OTHMAN BIN MOHD NOOR
NUR FATIHAH BT CHE MUDA

JABATAN PERANCANGAN
PEMBANGUNAN

PEGAWAI PERANCANG
BANDAR (141)
AHMAD AZRIN BIN AZIZ

PENOLONG PEGAWAI
PERANCANG BANDAR
(129/132)
RASYIMAN AZMAWI BIN
ABDUL RAHMAN

PENOLONG JURUUKUR BAHAN
(1A29)
NORASYIKIEN BINTI
SHAMSUDDIN

PEMBANTU TADBIR (P/O)
N19/N22,
ROKHAYATI BINTI CHE OMAR
HASBULLAH BIN AHMAD
NUR AMNI BINTI MOHD AMIN
ASNI BINTI ABD LATIFF
ROHAYA BINTI AWANG

BAHAGIAN TEKNOLOGI
MAKLUMAT

PENOLONG PEGAWAI TEKNOLOGI
MAKLUMAT (FA29/FA32)
MOHD KHAIRUL IZWAN BIN CHE
SOH

JURUTEKNIK KOMPUTER
(FT19/FT22)
MOHD DANIAL AIN BIN HUSNI

JABATAN PENILAIAN DAN
PENGURURSAN HARTA

PENOLONG PEGAWAI PENILAIAN
SITINOR HASWANIE BINTI OMAR

PEMBANTU PENILAIAN (W19/W22)
NURUL AKMAL BINTI SAAT
MOHD AZRAN B. AB AZIZ

PEMBANTU TADBIR (P/0) N19
RAIHAN BT ZUHAN
FATIN NURFARHANA BT ABDUL
FATAH
CHE HERRY B. CHE MOHD
NOR AMEZA BT AZIZ
SITI NURUL JANNAH BT MOKHTAR

SETIAUSAHA (N44)
TENGKU AHMAD ZARIR BIN TENGKU
ABDUL RAHIM

JABATAN PENGUATKUASAAN

PENOLONG PEGAWAI
PENGUATKUASA (KP29/KP32)
ZAINAL BIN CHE SOH

PEMBANTU PENGUATKUASA
(KP22)
AZIZ BIN MOHD NOR

PEMBANTU TADBIR (P/0) N19.
SITI ZAINAB BINTI ZAINUDDIN

PEMBANTU PENGUATKUASA
(KP19/KP22)
AZIS BIN HASSAN
MARDIWARY BIN MOHD ZAIN
TUAN MOHD RAMDHAN BIN

TENGKU SUZITA BINTI TENGKU

ISMAIL
ZURINI BINTI HASHIM
MOHD NASRUDDIN BIN
IBRAHIM
IISMAEL BIN IBRAHIM
TUAN KOB BIN TUAN MUDA
'WAN MOHD FAISAL B WAN
MANSOR
MOHD KHAIRI B ABDULLAH
MOHD HAFIZAL AB RAHMAN
SITI NORHAFIDAH BT MAT ZAIN
AZILA BT ABDULLAH
MOHD AZRUL AIMAN B SHAKRI
NURULATUF BT MD RAZALI
ZARODY BIN ZAKARNO

PEMBANTU AWAM
MUHAMMAD RITZWA BIN
ZAINUDIN
ZAMRI B CHE ALI@HASAN
MOHD LATIFF BIN AB GHANI
ZAHASARI MOHD B.
MOHAMAD
MOHAMAD SAFWAN BIN AB
RASHID
AHMAD AIBAQ B. ALI LIZON
AZMAN B MAT NAWI
ISMAIL B HUSSIN
AHMAD NAZRIN BIN HUSNI
HASHIM BIN MOHAMAD NOR
MOHD ZAMERI B MAHMAD
MAZLAN B MAMAT
BAHARI BIN CHE YA
MAZLI BIN CHE AMAT
CHE RIDZUAN B. CHE HUSSIN
MUHAMAD AZWADI B. MAT
I1SA
MOHD NAIM B MOHD
GHAZALI

MOHD AMRI B. AZMI

JABATAN PEMBANGUNAN DAN
KEJURUTERAAN

PENOLONG JURUTERA (JA36)
MOHD ZUHAIDI BIN ABD KADIR

PENOLONG JURUTERA (JA29)
ABDUL HAFIZ BIN ISMAIL

PELUKIS PELAN (JA19)
SANUSI B MOHD KHANAFIAH

PEMBANTU TADBIR (P/0) N19/N22
AHMAD MUHAIMIN B ABDULLAH
SURIA BT MOHAMAD NOOR
WAN AMIRUL AHMAD B WAN
AHMADUL KASER
NOR AZILA BINTI ABDULLAH

PEMBANTU /

PEMBANTU AWAM
MUHAMMAD RITZWA BIN
ZAINUDIN
ZAMRI B CHE ALI@HASAN
MOHD LATIFF BIN AB GHANI
ZAHASARI MOHD B.
MOHAMAD
MOHAMAD SAFWAN BIN AB
RASHID

AHMAD AIBAQ B. ALI LIZON
AZMAN B MAT NAWI
ISMAIL B HUSSIN
AHMAD NAZRIN BIN HUSNI
HASHIM BIN MOHAMAD NOR
MOHD ZAMERI B MAHMAD
MAZLAN B MAMAT
BAHARI BIN CHE YA'
MAZLI BIN CHE AMAT
CHE RIDZUAN B. CHE HUSSIN
AZWADI B. MAT

PEMBANTU AWAM
WAN ZAIHAN B WAN YA (H19)
ZAIFU B ZAHAREL
ROSLI BIN MAYARI @ MAT JALI
SAYUTI BIN YAHYA
AMEERUL ARIFF B. MOHD RAZMI
ADNAN BIN ARIFFIN
MOHD ADNAN B HUSIN
MOHD YUSRI B. MAT
MOHD AFENDE B ISMAIL
AB. RASHID B REMLI
MOHD IKRAMIN B MOHD NOOR
NORABIDIN B MOHD NOR
MUHAMAD ALIF FARHAM B. AB
RAZAK
MUHAMMAD RITZWA BIN
ZAINUDIN
MUHAMMAD AZHARI BIN MAT
NAWI
MOHD ZAWAWI BIN MAT ARIFFIN
ASDI BIN SHAFIE
MOHD FAZRI BIN FIKRI@FIKRY
MOHD HAFIZ BIN MOHAMAD
BAHARI BIN CHE YA'
ABDUL AZIZ BIN MOHAMOOD
MOHD FADILAH BIN GHAZALI
MUHAMED SADURA BIN SHAFIE
AZHAR BIN AB LATIH
MUHAMMAD JABAL BIN MAT
NOR AMIRULL ASHRAF BIN MOHD
NOOR
MD. AZIZUL BIN A. AZIZ
IDZHAM SYAH BIN MAMAT
MUHAMMAD ALIF FARHAM BIN

'WAN AMIRUL AHMAD BIN WAN
AHMADUL KASER

Table 2,2 shown MDTM Organization Chart

1SA
MOHD NAIM B MOHD
GHAZALI
MOHD AMRI B. AZMI

PEMANDU KENDERAAN
NORAFANDI BIN MOHAMAD
MOHD ZAWAWI B. AB SAMAD
ISMAIL BIN MAT SALLEH
MD. RAZALI BIN MAT ISSA
AB. RASHID BIN REMLI
MOHD ZAMERI BIN MAHMAD
BAHAMAN BIN HASSAN
ROSLI BIN TALIB
ZULKEFLI BIN MOHAMMAD
NOOR
HJ AB RAZAK BIN ISMAIL
MOHD AMRI BIN AZMI
WAN MD RIDZUAN BIN WAN
ABDULLAH
JEFMANIZAM BIN AB AZIZ
SYAHIDAN BIN IBRAHIM

JABATAN PELESENAN DAN
KESIHATAN AWAM

PENOLONG PEGAWAI KESIHATAN
PERSEKITARAN (U29)
NOR ATIKAH BT MOHD SA’ARI

PEMBANTU TADBIR (P/0) N19/N22
CHE ISMAIL B. MD DAUD
ARIEF RODZAN B. ABU BAKAR
NORUSSILAWATI BT YAACOB
NORHAZRIZA BT MOHMAD
NIK AZRUL HISHAM B. NIK AHMAD

PEMBANTU AWAM (H11)
ISMAIL BIN MAT SALLEH (PEMANDU)
MOHD ZAWAWI BIN ABDUL SAMAD

AB. RASHID RAMLI
WAN MD RIDZUAN BIN WAN
ABDULLAH
HANIFF BIN KASSIM
MOHD ADNAN BIN HUSAIN

MD. SAFPERI BIN JUSOH

MOHD NOOR BIN REMLI

GHAZALI BIN ABDULLAH

BAHARUDIN BIN DERAMAN
ZA’ALAUDIN BIN OTHMAN
ZAMRI BIN CHE ALLIE @ HASAN
KHADARI BIN MOHD GHANI
MOHD ZAMRI BIN MOHAMAD NAWI
MOHD ZAINUZI BIN MUHAMMAD
NOOR
NIK AZLAN BIN AB RAHMAN
NORAKMAN BIN AB RAHMAN
MOHD FAIRUS IZWAN BIN ISMAIL
MOHD ZAINIZAM B AB RAHMAN
ZURKANAIAN BIN CHE DOL
MOHD SAIDI BIN MAT ISA
SAMSUL HAIDIL BIN MAT
MOHD NAIM BIN MOHD GHAZALI
'WAN MOHD HAFIDDIN B WAN JUSOH
MAZLI BIN CHE AMAT
SUZILA BINTI AHMAD
CHE ZULKEFLI B. CHE JAMALUDIN
MOHD SAUFI BIN AWANG NGAH
NOOR AZLAN BIN YUSOFF
NOORABIDIN BIN MAT NOR
ROPI BIN DERAMAN
MOHD AMRAM BIN YUSOFF
MOHD ROPIEIE BIN ISMAIL
RAZAK BIN ISMAIL
AHMAD KAMIL BIN IBRAHIM
KHADARI BIN MOHD GHANI
IMOHD SAIDI BIN MAT ISA
NORAKMAN BIN DAUD
ISMAIL BIN HUSSIN

ROHAYA BINTI AWANG
MOHD HAZIMIN BIN MOHD PAUZI

ASNI BINTI AB LATIF
MOHD BAKHARIE BIN MOHD NOOR
MUHAMMAD AZAM BIN SULAIMAN
CHE HERRY BIN CHE MOHD
SITI ZAINAB BINTI ZAINUDDIN



UNIT PUSAT SETEMPAT (OSC) and Perancang Pembangunan Organization Chart

YANG DIPERTUA (N54)

MO OFF BIN

SETIAUSAHA (N44)

Table 2.3 Shown OSC & Perancangan Pembangunan chart



2.4  List of Project

2.4.1 Completed Projects

No | Project Title Project Value | Start Date | Completion Date | Project Duration | Client

1 Kerja-Kerja Menaik Taraf | RM 28/3/3021 23/5/2021 8 weeks Majlis
Landskap Serta Kerja- 190,000.00 Daerah
Kerja Berkaitan Di Tanah
Kawasan Tanah Merah Merah

2 Kerja-Kerja Membina dan | RM 4/4/2021 13/6/2021 10 weeks Majlis
Menyiapkan Kioks & 200,000.00 Daerah
Replika Buah Durian Tanah
Kunyit Serta Kerja-Kerja Merah
Berkaitan Di Tanah Merah

3 Kerja-Kerja Membina dan | RM 30,000.00 | 24/3/2021 12/4/2021 3 weeks Majlis
Menyiapkan Laluan Daerah
Pejalan Kaki dan Tanah
Kelengkapan Berkaitan Di Merah
Taman Raudhah Pechong,
Tanah Merah

4 Kerja-Kerja Membina dan | RM 70,000.00 | 19/10/2020 29/11/2020 6 weeks Majlis
Menyiapkan Alatan Daerah
Permainan Luar (Outdoor Tanah
Gym), Padang Merdeka, Merah
Tanah Merah

5 Kerja-Kerja Membina dan | RM 50,000.00 | 19/10/2020 13/12/2020 8 weeks Majlis
Menyiapkan Font Board Daerah
‘TANAH MERAH’, Di Tanah
hadapan Perkedaian Merah
Barakah, Tanah Merah

6 Kerja-Kerja Menaik Taraf | RM 8/9/2019 16/11/2019 10 weeks Majlis
Landskap di Taman 160,000.00 Daerah
Sinaran, Tanah Merah Tanah

Merah

7 Kerja-Kerja Menaik Taraf | RM 10/1/2021 21/3/2021 10 weeks Majlis
Plaza IMT-GT Bukit 610,000.00 Daerah
Bunga, Tanah Merah Tanah

Merah

Table 2.4.1 shown Completed Projects




2.4.2 Project in Progress

MD Tanah Merah

No | Project Title Project Value | Start Date | Completion Date | Project Duration | Client
1 Kerja-Kerja Menaik Taraf | RM 26/10/2021 22/11/2021 4 weeks Majlis
Kemudahan Sukan Di 50,000.00 Daerah
Taman Sinaran, Tanah Tanah
Merah Merah
2 Kerja-Kerja Membina dan | RM 8/8/2021 17/10/2021 10 weeks Majlis
Menyiapkan Mercu Tanda | 70,000.00 Daerah
Tanah Merah, MD Tanah Tanah
Merah Merah
3 Kerja-Kerja Menaik Taraf | RM 15/8/2021 7/11/2021 12 weeks Majlis
Kemudahan Awam Di 450,000.00 Daerah
Kawasan Pelancongan Tanah
Lata Hujan, Ulu Kusial, Merah

Table 2.4.2 shown Completed Projects




CHAPTER 3.0

THE PROCESS OF CCC APPROVAL

3.1 Introduction to Case Study

The CCC approval process is important to a building, as it is to any building that must
fulfil regulations. So, CCC approval process took place at a single storey bungalow house
PT3388, Jalan Gual Ipoh, 17500 Tanah Merah, Kelantan. This Certificate of Completion
and Compliance (CCC) is an official endorsement that a building is safe to construct and
fulfils all applicable regulations. It's also included in the 2007 (amendment) act's Street,
Drainage, and Building. Due to the existence of this CCC, mistakes such as the construction
of houses on land that is not owned, road reserves, and even drainage systems can be
avoided. Furthermore, a house that is built in accordance with the law is safer to buy or
occupy. This is due to the fact that all house construction must adhere to the Uniforms
Building by Laws of 1984 (UBBL 1984), which requires the contractor to follow all sorts

of laws.

The contractor must prepare some important documents from various agencies and
departments before sending the document to the district council for processing in to get
CCC approval. Among the agencies involved are Tenaga Nasional Berhad (TNB),
BOMBA, Irrigation and Drainage Department (JPS), Public Works Department (JKR) and
other departments or agencies. They have their own scope of approval requirements that
the contractor must fulfil or obtain prior to moving forward with the CCC process. The
contractor also needs to provide all G forms from G1 to G21 if they want to proc get
approval.

Next, to build a building and get CCC approval also has costs. Initial costs such as
file registration, building plan process fees, approval board fees, and inspection fees are
usually under RM300.00 excluding contribution fees. Lastly, the expected duration of the
CCC cannot be determined specifically as it depends on how quickly the contractor

completes all documents.
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Figure 3.1 shown Client File

Figure 3.2 shown location client house
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Figure 3.3 shown site key plan

Figure 3.4 Shown key plan

12



3.2  The process involve of CCC approval.

Certificate of Completion and Compliance (CCC) process starts with the PSP or
known as the Principal Submitting Person, the building plan application must be submitted
through OSC Online. PSP must fill out all of the forms provided. The OSC will then instruct
the PSP to submit the application to the OSC counter if it is complete and meets the
requirements. After that, there are some fees charged at the OSC counter to receive the
building plan. First and foremost, there is file registration. This file is important for storing all
of the important documents involved with a house development project before to and after the
CCC. The registration fee for the file is RM50.00, this fee does not include ISF and plan fees.
Next, Improvement Service Fund (ISF) has been provided in section 132, ditch roads and
buildings act 1974 (act 113) for local authorities. Section 8 allows the local government to
claim costs for new roads, road widening, and road paving. Meanwhile, local authorities can
claim costs for road beautification and ditching under section 51 and the last section is
section 132 shall be established in each local authority and shall be paid into it all moneys for

carrying out this act.

Figure 3.5 Shown file registration receipt
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Figure 3.6 Shown OSC registration fees

Figure 3.7 Shown ISF receipt
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The OSC must distribute to the technical departments and agencies involved before
giving them the go-ahead to begin construction. It takes at least 14 days for the departments
and technical agencies involved to comment. Besides that, within seven days, site visits were
conducted to assess the site's readiness for construction. During this time, PSP, architects, and
contractors are prohibited from performing construction work. After that, meetings of the OSC
committee are held to ensure that all construction proposals and processes are carried out
properly and in accordance with the law. As a result, determine whether the application is
approved or whether amendments to the plan are required based on the terms and decisions of
the meeting. After obtaining approval, the PSP must make payment for form Cl1 (KM

certificate), waste maintenance costs, cleaning deposit, site visit charges, and fines (if any).

Figure 3.8 Shown OSC meeting
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Figure 3.9 Shown OSC meeting

Subsequently, the PSP must submit Form B to the OSC, and construction can begin after
4 days from the date of submission of Form B. The next phase of construction is regulated by
the PSP, however local authorities are allowed to visit the site at any stage. First stage is forms
G1-G3 must be submitted to the OSC by the applicant or PSP, and the form must be certified
by the departments and agencies involved. The PSP must keep the certified Form G.
Additionally, the second and third stage the PSP must then submit Form G4-G21 to the OSC
for the next step in the process. For Forms G4-G21, the PSP must submit once with a letter of
support from the departments and agencies involved to support the construction carried out in
accordance with the law. Within 7 working days, a building inspection and site cleanliness
inspection is held, during which the construction of the building according to the approved plan
is inspected, as well as construction waste, to ensure that there is no pollution in the surrounding

area.
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Figure 3.10 Shown B forms

Figure 3.11 Shown G1 forms
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Figure 3.12 Shown G2 forms

Next, the local authority will then conduct a full inspection of the house to ensure that
it is being built in accordance with the approved plan and that the owner has not made any
changes. This inspection includes key plans such as the front, left, right, and rear elevations,
and the sanitary layout. Besides that, inspections such as setback measurements and room area
were also carried out. According to the Uniforms Building by Laws of 1984 (UBBL 1984), the
setback from the left, right, and rear must be a minimum of 10 feet from the boundary, and the
setback from the front must be a minimum of 20 feet from the boundary. If the construction
goes as planned and the site and surroundings are cleared, a letter of support for the CCC will
be send. However, if not, the PSP will have to submit a plan amendment passed for the fined

extent, in accordance with the setback compliance and the decision of the meeting.
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Figure 3.13 Shown front elevation

Figure 3.14 shown right elevation
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Figure 3.15 Shown rear elevation

Figure 3.16 Shown rear elevation
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Figure 3.18 Shown measuring the house setback

21



"

/A

Figure 3.19 Shown measuring the width store

Furthermore, there are several tools used during the inspection, namely steel tape, invar
tape, and camera. for steel tape, it is used for a short distance of 5 meters, while invar tape is
used for a long distance of 5 meters and above. invar tape is suitable for measuring the length
of the setback to the boundary. the last is the camera, it is used to snap 4 corners of the house
namely front, left, right, and rear elevations and also changes made not according to the
approved plan.
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Figure 3.20 Shown a steel tape

Figure 3.21 Shown a invar tape
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Figure 3.22 Shown a camera

In the end, a certified copy of the CCC form G form is submitted to the professional
board associated with the PSP. thereafter, a valid CCC certificate is submitted to the developer
or owner and a copy of the CCC, and a valid G form is submitted to the local Authority,
development department. the PSP also needs to sign the F form as a sign of passing the CCC,
the serial number F form can also be obtained from the Professional Board associated with the
PSP.
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Figure 3.23 Shown a F forms

3.3 The problem and its solution during CCC approval

There are some issues that homeowners face in obtaining a CCC. The issue is minor,
but it can have an impact on the house's ability to obtain a Certificate of Completion and
Compliance (CCC). To begin with, the submitted plan has some label errors. For example, in
the floor plan window label states W2 but in sections A-A they state W3. this can slow down
the CCC process a bit where the PSP needs to correct the label so that there is no confusion. If
it is not repaired, it may be detrimental to obtain a CCC because it is considered an offence
during the inspection, and the owner or PSP may be fined for failing to build according to the
approved plan. Next, the construction of a completed house is not the same as the approved
plan. It's similar to the first point, but it's not the same. For this one, the house undergoes a
change such as the position of the window which is supposed to face north but it changes facing
east. Before moving on to the next step, each change will be penalized. The last one is errors
in the measurement of a room space that differs from the approved plan as a result, the room is
narrower than the plan. This is a minor infraction, but it can have an impact on the size of a
house, so the contractor must take care of it so that the house is built according to the plan and
area specified in the book Uniforms Building by Law (UBBL 1984).
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Figure 3.24 shown label error on plan

Figure 3.25 shown comment form
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There is only one solution to all of these issues. The PSP should go to the OSC office
and correct the plan based on the current state of the house being built. The PSP can correct
minor errors such as labels with handwriting, but major errors, such as changes in window
placement, need the PSP to submit a new plan. The OSC requires four copies of a new plan to
be submitted in order to take various precautions in case something goes wrong. In addition, to
obtain a CCC, the PSP or owner must pay the fine imposed as a result of the offence. This fine
warns the PSP to construct a building according to plan to avoid future problems in the event
of a fire or otherwise.

Figure 3.26 shown PSP correct the plan
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CHAPTER 4.0

CONCLUSION

Certificate Completion and Compliance (CCC) is a critical aspect of any construction
project because it will make everything easier now and in the future. The CCC process is
lengthy, but it is worthwhile because it ensures that a building is constructed in accordance
with the law. There are far too many steps to obtain CCC, for instance spending money on
certain processes. There are some important things in the CCC process such as a full inspection
has been carried out successfully in the project this time. The process of the house to get the
CCC is successful and in accordance with all the laws that have been set.

The CCC process has been thoroughly described in this report. It is a very detailed
process in building a house, from the beginning to the end. Although there were some errors
initially from the PSP, it was still able to correct them in the near future and did not cause any

delays in the process.

There are several tools used during the inspection, namely steel tape, invar tape, and
camera. It is operated by assigned staff to ensure that each measurement is accurate and
according to plan. The measurement method used is very simple and straightforward, anyone
can do it as long as they understand the plan. The camera is used to take photos from four
different perspectives: front, right, left, and back elevations. If something does not go as

planned, a picture will be taken to prove that the house has changed.

Moreover, The CCC inspection process has some risks and dangers because it focuses
on the house environment, where a newly completed house must have nails and screws around
it. Therefore, wearing safety shoes while performing this process is critical to avoid accidents.
Furthermore, weather conditions can also be hazardous because the soil around the house may

be soft, dense, and muddy, it can be happen slipping if not careful.

As conclusion, A building's Certificate of Completion and Compliance (CCC) is
important because it can provide so many benefits in the future, including making it easier to
claim insurance in the event of an accident. CCC can also reassure the owner or buyer that the

building is built in accordance with the law and includes fire and other safety features.
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