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ABSTRACT 
 
 
 

The approval of a building plan entailed following regulations, laws, and standards in order to 

assure a methodical and orderly development. Since the 1980s, Malaysia's construction industry 

has grown, necessitating greater statutory regulations in getting approvals from the required 

authorities to commence and construct a facility, as well as to occupy and utilise the completed 

facility. It is critical to comprehend the building plan process in order to determine if the 

construction complies with building laws. This report was conducted for the house/building 

plan submission drawing. The objective of this report is to investigate the method of building 

plan approval and to determine the problems occurred and solutions taken to solve the 

problems. The first process to build a house is to submit the submission drawing to the 

authority such as District Office of Batu Pahat. As the consequence of that, the building 

construction flow can be smooth and efficient due to the less mistake done.
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CHAPTER 1.0 
 

INTRODUCTION 
 

 
 

1.1       Background of Study 
 

 
 
 

Construction industry is one of the most important industry in country development. 

Developing country like Malaysia are significant with construction of high-rise building, 

infrastructure and housing (Marzukhi et al. 2020). To make a beautiful building, the main factor 

is the design of the house layout and plan. Submission plan is a house drawing that includes 

location plan, layout plans, setting out details, longitudinal sections and cross-sections and other 

details covering the foundation and structural aspects and services that may be affected (Anon 

n.d.). 

 

Submission plan approval is very crucial because it can cause how the house 

construction outcomes. A Registered Planner must propose and sign a development layout for 

submission purposes. A competent architect must sign the drawings relating to a house. A 

submission plan must be drafted, and it must include all of the house's specific specifications 

(Anon n.d.) 

 

 
 
 

1.2       Objectives 
 

 
 
 

The objectives of this report are: 

 
1)  To investigate the method of building plan approval. 

 
2)  To identify tools and equipment used to design a house. 

 

 

3)  To determine the problems occurred and solutions taken to solve the problems.
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1.3       Scope of Study 
 

 
 
 

For this practical report, it was carried out to build a single storey bungalow for En. 

Anuar. This site was located at Lot PTD 6661 HS (M) 3195, Kampung Lama, Mukim Benut, 

82000 Pontian, Johor. In this project, the writer focused on the method how to get the 

submission plan approval. It has discussed about the initial flow that need to be done for this 

work from which is proposed to do a house by client which is En. Anuar until the submission 

plan has been approved by local authority. Then, the writer also has made a study of the tools 

and equipment used and lastly the problem that occur along the process to get plan approval 

and what solutions will be taken to solve the problems. However, in this report, the writer 

does not make a study on quantity of labour. 

 

 
 
 

1.4       Method of Study 
 
 

There are three methods of study were used in obtain information for this report. The methods 

are through observation, interviews, and document. 

 

 
 
 

1.   Observation 
 

This observation method is done by doing a site visit to the site selected. During the site 

to this construction project, all the data was recorded by explanation from the 

supervisor, contractors and from the all parties involved. Other than that, the writer also 

writing notes, take pictures and also record the videos. For the example, a photo of the 

machine and the progress of the construction site. 

 
 

2.   Interviews 
 

Other methods that can be used to obtain information for this project is interview. 

Interview was conducted to obtain more detailed information about the project. The 

writer had an interview with the contractor, supervisor and client.
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3.   Document reviews 
 

The document used by the writer for reference is the floor plan for each floor. So, the 

writer knows the design of the house for the submission drawings.
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CHAPTER 2.0 
 

COMPANY BACKGROUND 
 

 

2.1       Introduction 
 
 
 

D&H Focus company has been registered as a Suruhanjaya Syarikat Malaysia (SSM), 

in April 2008 and registered with the Ministry of Finance in Jun 2009. This company is a 

construction company which is owned by Bumiputera. D&H Focus company is running by 

personal with experience in architecture, engineering field, supplier and business strategy. In 

addition, where the company had a good experience and more confidence in order to achieve 

and get a chance in any construction and supply field. This represents that Bumiputera also be 

able to contribute to develop the country. 

 

 
 
 

This company has a crystal-clear vision and mission in serving clients. Their vision is 

continually developing our project execution and looking forward to helping their customers 

achieve their dream home. Other than that, D&H Focus intend to help clients to enjoy their safe 

and healthy environment and also continually enhancing the quality of their facilities and to be 

preeminent provider of superior construction services. On top of that, this company mission is 

to provide their customers with the highest standard of quality construction services at fair and 

reasonable rates in the industry and also keeping their relationship with subcontractors, 

competent associates and customers at the highest standard of professionalism, competence, 

honesty and justice.
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2.2 Company Profile  

 

 
 
 

 
 

 

Figure 1: Logo of D&H Focus 
 

 
 
 

1. Company name : D&H Focus 

 
2. 

 
Address 

 
: 

 
4a, Jalan Kencana 1/1, Sri Gading, 83300 Sri 

 

 
 

Gading, Johor 

 
3. 

 
Telephone no. 

 
: 

 
016-9000805 

 
4. 

 
Email 

 
: 

 
dnhfocus.hq@gmail.com 

 
5. 

 
Registration of SSM 

 
: 

 
JM 0511623 - K 

 
6. 

 
Registration ministry of finance 

 
: 

 
357-02132357 

 
7. 

 
Registration of CIDB 

 
: 

 
012012220905-SL 145168 (G2) 

 
8. 

 
Bank account 

 
: 

 
Maybank – 5014 2223 1850 

 
9. 

 
Equity participation 

 
: 

 
100% Bumiputera 

mailto:dnhfocus.hq@gmail.com
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2.3 Company Organisation Chart  

 

 

 
 

DIRECTOR 
 
 

 

Muhammad Aizat Bin Mohd Ariffin 
 

 
 
 
 

OPERATION MANAGER 

Muhammad Aizat Bin Mohd Ariffin 
 
 
 
 
 
 
 
 
 

DESIGNER & TECHNICAL MARKETING

 

INCHARGE                                                              Sahid Bin Hassan 
 

Faathurripaat Bin Musni 
 

 
 
 
 
 
 
 

ADMINISTRATION CLERK                                               SITE SUPERVISOR 
 
 

 
Nur Saffa Zuhrah Binti Hasli                                              Dedi Saprianto Bin Solikin 

 

 
 
 
 
 
 
 

 
Figure 2: D&H Focus 

Organisation Chart 

SUPPLIER
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2.4 Certificates  

 

 

 
 

i)         CIDB (SPKK) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 4: D&H Focus CIDB (SPKK) certificate
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ii) CIDB (SPP)  

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 5: D&H Focus CIDB (SPP) Certificate
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iii) SSM 1  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Figure 6: D&H Focus SSM 1
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iv) SSM 2  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 7: D&H Focus SSM 2
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v) SSM 3  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Figure 8: D&H Focus SSM 3
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vi) BPKU  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Figure 9: D&H Focus BPKU
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vii) KKM 1  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 10: D&H Focus KKM 1t
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vii) KKM 2  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 11: D&H Focus KKM 2



15 

2.5 List of Completed Projects  

 

 
 

 
Project Completion refers to the completion of all project related construction work in 

accordance with the project’s standards and specifications, as well as the receipt of any other 

relevant approvals. There are seven projects that has been completed. 

 

 
 
 

Table 1: List of completed project of D&H Focus 
 

 
 
 
 
 

No. Project Title Project 
 

   Value (RM)   

Start 
 

      Date   

Completion 
 

         Date   

Project 
 

    Duration 

Client 

1. Proposed to build 

bungalow at Parit 

Rasipan, Batu 

Pahat, Johor 

200,000.00 June 

2019 

January 

2020 

7 months En. 

Hishamudin 

2. Proposed to build 

bungalow at Parit 

Jambul, Batu 

Pahat, Johor 

250,000.00 June 
 

2019 

January 

2020 

7 months Pn. Farah 

Nazihah 

3. Proposed to build 

bungalow at Parit 

Sapran,  Batu 

Pahat, Johor 

270,000.00 June 

2019 

January 

2020 

7 months En. 

Khuzaini 

Ismail 

4. Proposed to build 

bungalow           at 

Kampung 

Bintang,   Peserai, 

Batu Pahat, Johor 

370,000.00 June 
 

2019 

January 

2020 

7 months Pn. Hasrina 

5. Proposed to build 

bungalow at Parit 

Bengkok, Batu 

Pahat, Johor 

260,000.00 December 

2019 

June 2020 6 months Pn. Hilwa 



 

 

 

6. Proposed to build 

bungalow at Parit 

Jambul, Batu 

Pahat, Johor 

195,000.00 December 

2019 

June 2020 6 months En. Fauzi 

7. Proposed to  build 

bungalow at  Pari 

Rasipan,        Batu 

Pahat, Johor 

348,000.00 July 2019 February 

2020 

7 months En. Erwan 
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2.6 List of ongoing Projects 
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No. Project Title Project 
 

    Value (RM)   

Start Date Completion 
 

         Date   

Project 
 

   Duration 

1. Proposed a single 

storey bungalow 

at Parit Surau, 

Batu Pahat, Johor 

250,000.00 August 

2021 

March 

2022 

7 months 

2. Proposed a single 

storey bungalow 

at Parit Surau, 

Batu Pahat, Johor 

265,000.00 July 2021 February 

2022 

7 months 

 

 

 
 

Table 2: List of ongoing projects of D&H Focus 
 
 
 

Client 
 

 
En. Yuzma 

 
 
 
 
 
 
 
 
 
 

 
Pn. Zarina
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CHAPTER 3.0 
 

CASE STUDY 
 

 
3.1       Introduction of plan approval process 

 

 
Population growth and rapid urbanisation have raised demand for local government 

services. The approval of a building plan is a significant step in the development process in 

Malaysia. This comprises the application for development permission, building plan approval, 

infrastructure plan approval, and any other processes required to guarantee that the Principal 

Submitting Plan (PSP) in charge of the building complies with all government rules and 

regulations. In fact, no one should be permitted to commence any development initiatives 

without first obtaining formal permission from the local administration.(Marzukhi et al. 2020) 

 

PSP must send all applicable drawings, reports, and designs to the Local Authority, who 

must then review the papers and provide pertinent comments and recommendations based on 

their needs. These processes are essential to ensuring that the project is carried out in 

accordance with the law and regulations, therefore preserving the public interest and their rights. 

(Marzukhi et al. 2020) 

 

This research looked at all of the methods, materials, and tools that may be utilised to 

build a house. At various phases of development, a land development, mixed-use development, 

or basic construction project requires authority clearance. Technically, a project cannot begin 

until all of the requirements have been approved. An effective approval procedure is important 

for project development. It is vital to document the approval criteria, and these needs should 

be reflected similarly in standards and procedures. The approval method should be quick and 

easy to use. This chapter describes the filing method for obtaining authority permission from 

the Batu Pahat District Office in Johor.
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3.2 Background of the project  

 

 

 

Based on case studies, the project was carried out in practical training is construction 

and completion of one unit of single storey bungalow in Lot PTD 6661 HS (M) 3195, Kampung 

Lama, Mukim Benut, 82000 Pontian, Johor. This project belonging to Encik Anuar Bin 

Mohamod one of the workers at Ministry of Health of Malaysia. This site surrounded by several 

new single storey bungalow and several palm tree plantation areas. This project proposed by 

Encik Anuar on September 2021. 

 

 
 
 

Total amount cost of construction and completion of this single storey bungalow project 

is RM150 000.000 (one hundred and fifty thousand only). This project started on September 

2021 and completed on January 2022. 
 
 
 

 
There are several parties that involved in completing this project which is Encik Anuar 

Bin Mohamod and his wife as client and also the owner of the single storey bungalow. Dedy 

Saprianto as subcontractor of D&H Focus that completing this project and Mr. Muhammad 

Aizat as director of this company. The architect for this project is Mr. Fathurripaat bin Musni 

also from D&H Focus.



20 

3.3 Method of Plan Approval Process  

 

 

 

Procedures for building plan application at Batu Pahat District Office are transparent 

and easily accessible. While detailed requirements for buildings plan and other plans are also 

easy to understand. Overall, most of the building plan applications achieved the levels as 

expected by most PSP and they are satisfied with the performance of the Batu Pahat District 

Office procedures. 

 

This is the process to get plan approval for a house. 
 

 

Discussion with 
client                          Sketch 

 

SiteVisit & 
Measurement 

Floor Plan 
Layout

 
 
 

Submit 
Submission Plan 

Submission 
Drawing 

3D House 
Design

 
 

Figure 12: Flow for Plan Approval 
 
 

a)   Discussion with client (En. Anuar) 
 

The first process for plan layout is to discuss with the client about the layout of the house 

that he wanted suit client’s budget. Also, client can survey other client’s completed house 

to gain idea for his house. The layout includes the position of the space, amount of room 

and the space area, etc; bedrooms, toilets, living hall, family hall, kitchen (dry kitchen, wet 

kitchen), car porch and terrace. 
 

 
 
 
 
 
 
 
 

Figure 13: Marketing team 

having discussion with the 

client
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b)   Sketch 

 
After having discussion with client, the designer has to sketch the house similar to what the 

client’s demand. For the reason of that, client can imagine the design of the house that can 

be fixed. Other than that, client can also discuss about the design of house exterior such as 

door panel, window panel and house design. 
 
 
 
 

 
 

Figure 14: Floor plan sketch of 

En. Anuar house
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c)   Site visit & measurement 

 
The next step is site visit and measurement. The site supervisor will do site visit on client’s 

empty land to determine the house position should be placed. Other than that, land 

measurement should be done to make sure the land area is exactly like it is stated in the 

land grant for En. Anuar land. This is to ensure the place for house construction doesn’t 

over En. Anuar land area. 
 
 

 

Figure 15: Site measurement 
 
 
 
 
 
 

 

Figure 16: En. Anuar empty land
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d)   Floor Plan Layout 

 
This process where the designer presents the final floor plan layout to the client to make 

the last change according to the appropriate position and space of the house. 
 

 

Figure 17: Final floor plan layout 
 

 
 
 

e)   3D house design 

 
Proceed to build 3D model from floor plan layout to build the house façade. 

 

 
 

 
 

Figure 18: Front Elevation
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Figure 17: Rear Elevation 

 

 

Figure 20: Rear Elevation 
 
 
 
 

 

 

Figure 19: Right Elevation 
 
 
 
 

 

 

Figure 21: Left Elevation
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f)   Submission Drawing 

 
Submission drawings for the building approval shall contain the blueprint of the intended 

facilities of the house. Particulars such as the following shall be clearly shown in the 

drawings; 

 

i.      Site Plan 
 

 

 
Figure 22: Site Plan 

ii.      Key Plan 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Figure 23: Key Plan
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iii. Location Plan and Floor Area  

 

 

 

 
 

Figure 24: Location Plan and Floor Area 
 

 
 
 
 
 

iv.      Location Plan 

 
 

Figure 25: Floor Plan
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v. Roof Plan  

 

 

 
 

Figure 26: Roof Plan for En. Anuar House 

vi.      Ceiling Plan 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 27: Ceiling Plan for En. Anuar House
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vii. Electrical Plan  

 

 

 
 

Figure 28: Electrical Plan for En. Anuar House 

viii.     Front Elevation 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 29: Front Elevation for En. Anuar House
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ix. Rear Elevation  

 

 
 

 
 

Figure 30: Rear Elevation for En. Anuar House 
 
 
 
 

 
x.      Right Elevation 

 

 

 
 

Figure 31: Right Elevation for En. Anuar House
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xi. Left Elevation  

 

 

 

 
 

Figure 32: Left Elevation for En. Anuar House 
 
 
 
 

 
xii.     Section X-X 

 

 

 
 

Figure 33: Section X-X for En. Anuar House
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xiii. Section Y-Y  

 

 

 

 
 

Figure 34: Section Y-Y for En. Anuar House 

xiv.      Window and Door Schedule 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 35: Door and window schedule for En. Anuar house
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xv. Water Supply Layout  

 

 

 

 
 

Figure 36: Water Supply Layout for En. Anuar house 
 
 
 
 

 
xvi.      Sanitary Layout 

 

 

 
 

Figure 37: Sanitary layout for En. Anuar house
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g)   Submit Submission Drawing 
 

The final submission plans must be print on A1 paper. As the paper is too big, the paper 

then can be folded with specific fold until the paper becomes A4 size. 

 

 
 

Figure 38: The submission plans after being fold 
 
 
 

There are two steps before submitting the plan approval to the local authority. 

i)         Confirmation sign of the client. 

ii)        Confirmation sign from architecture firm. 

 
After getting the signs and the drawings have been approved by architect, the documents 

need to be prepared and submitted to the local authority which is Batu Pahat District 

Office. The documents must contain; 

 

i)         Land grant of the client’s land where the house will be built. 

ii)        The information of the client’s such as identity card. 

iii) Layout Plan with setting out details showing precise location of the complete 

house management system proposed. 

iv) Drawings of conveyance facilities shall show the longitude sections and cross 

sections with indication of every view.
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Usually the waiting time for the District Office of Batu Pahat to fully review the 

plan is about 2 until 3 weeks due to lack of manpower of the District Office itself. If the 

documents or submission plan is not enough or wrong, the person in charge will contact 

the director to redo the drawings or to attach the missing document and then resubmit 

the plan approval documents to be reviewed again. At this time, it won’t take too much 

time as only check at the part that has been corrected. After the documents 

have been approved, the project can be started to construct on the site. 
 

 

 
 

Figure 39: Handover key for En. Anuar house
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3.4 Tools, equipment and apps used to design a house  

 

 

 

Table 3: List of tools, equipment and Apps used to do plan 
 

No. 
 

1. 

Tools, equipment and apps 
 

Laptop 

Function 
 

• Gadget used for the work purpose that 

can make work easier 

2. AutoCAD App • To draw floor plans and submission 

drawings and other related drawings. 

3. Sketch Up App • To sketch 3D house design for the 

elevation 

4. A1 Plotter Printer • Printer to print the submission plans 

in size A1 

5. Precision ultrasonic infrared • To measure the height and distance 

and for the construction site. 
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3.5 Problems occurred and solutions taken to solve the problems  

 

 

 

a)  Delay in submitting submission plan. 
 

 
 

This delay was primarily due to the operation. This is because the draughtsman 

provided the local authorities with insufficient documents, leading the application to be 

further delayed. Every successful application relies on the work of a draughtsman and 

a consultant. If they don't know enough about development norms and laws, they'll be 

doomed from the start. 

The solution used to solve the problem is the draughtsman must be notified of 

the time restriction and expected time frame of each procedure. Every draughtsman 

must be well-prepared before submitting a house permit application in order to prevent 

rejection. Pre-consultation is a strategy plan that will lead draughtsman on the right path 

for their physical growth. To ensure better physical development management and 

enforcement, there is always a need for ongoing reform of physical development 

legislation as well as the use of information technology. 

 
 

b)  Lack of manpower as a draughtsman in office. 
 

 
 

Lack of manpower as draughtsman in office can cause to the late in submitting 

submission plans to Batu Pahat District Office for the plan approval. This is due to he 

is the only one to do the drawings for every house. Also,  it can cause him to make 

mistakes in drawings as he has many things to handle. Thus, it will drag the approve 

of the plan and the construction site have to delay the house construction. 
 

The solution for this problem is the Director must find an extra draughtsman 

to help the main draughtsman finish the drawings as it can reduce drawings mistake. 

Thus, the flow of the plan approval process can be easy without any drawings 

rejection and can save the time consumable.
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CHAPTER 4.0 
 

 
CONCLUSION AND RECOMMENDATIONS 

 

 
To conclude, to build a house is never an easy way because it requires a lot of work 

whether to deal with client or the local authority. The documentation to be submitted need to 

comply the standard of the law for a house approval. The knowledge and understanding of this 

process serve as a basis for future strategic planning decisions for this country. There are a lot 

of reason why the law for a building is strict. The main reason is to make sure the project 

specification complies the house safety to avoid any unwanted incident such as, building 

collapse. Having a good connection with client can make the process be easier as it won’t cause 

any misunderstood between client and contractor. Other than that, staying up to date to the latest 

house design can make the look of the house be more attractive which can engage to more client 

for the upcoming project. Moreover, be a detail person can prevent double work to do.  The 

draughtsman must be highly competent and well-versed with all related development matters. 

The problems that arise during the plan approval process have been overcome well and 

successfully approved by the local authority. All the objectives of this report have been 

successfully completed.
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