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EXECUTIVE SUMMARY

According to this report, | am on my final course for all undergraduate programmers in the
Faculty of Business Administration (Hons) Finance which is an internship program. As a
student, we must complete our internship, or it is called on-the-job training program in areas

relating to the academic maijor.

This internship program acts as a hands-on training ground for students to get real world
experience, workplace skills and sense of responsibility in handling tasks given by the
employer or bosses. It would improve the task related knowledge, abilities, and attitudes. |

have successfully finished this Industrial Training Report at the organization | have been

working for. | am‘starting my internship:on 1% March 2023 and continuing until 15™ August
2023. This is one of the largest companies in Malaysia and from my observation, this is a good

start for me to create a good career in the future.

To sum up, | point out all the input to learn something new from the company oil and gas. This

may be an exciting experience for me.



TABLE OF CONTENT

No. | Details Pages
Executive Summary
Acknowledgement 1
1.0 | Student’s Profile 2
2.0 | Company’s Background
2.1 Company's Name, Address and Location 3-4
2.2 Company’s Background 3-4
2.3 Company Vision & Mission 5
2.4 Product & Services 6
3.0 Trai‘rﬂ'iﬁg’s Reflection ‘
3.1 Duration Specific date, working & time. 10
3.2 Details, Department, Roles, Responsibilities, Assignments, and 11-14
Tasks - - . 15-16
3.3 Gains: Intrinsic & Extrinsic benefit
4.0 | SWOT Matrix Analysis 17
5.0 | Discussion and Recommendation 18-26
6.0 | Conclusion 27
References 28-29
Appendices 30-32




ACKNOWLEDGEMENT

Shukr Alhamdulillah, 1 would like to praise Allah for giving me the opportunity to finish my report

and complete my internship for these 6 months.

First, | would like to express my deepest appreciation to Sir Shahirul for his assistance. He is-
very humble, always ensuring we are on the right track and advising what should and should
not be done. | am very grateful for his guidance and advice, which made it easier for me to

complete this report well. He was quite generous with his expertise.

Apart from that, | also want to convey my infinite gratitude to my parents, family, and friends.
Especially to my parents because without a supporting word of encouragement and prayers

from them, | would not have been able to successfully complete this industrial training.

Finally, | intend to express my sincere thanks to my teammate for all the guidahce and
knowledge that they shared with me. They genuinely taught me a lot of new things that I'm

going to may use in the future.



2.0 COMPANY’S PROFILE

21 Company’s Name, Address and Location

Malaysian Refining Company Sdn
Bhd (MRCSB) Petronas

Malaysian Refining Company Sdn
Bhd

Bangunan Pentadbiran Sungai
Udang, Malaysia, Persiaran
Penapisan, 76300 Sungai Udang,
Malacca

BIRCEE

traluing nenter

Mawstir Shal
Hail, MRUSB






