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ABSTRACT 

Technology is one of the significant elements of internal service quality 

that organizations need to adapt nowadays. The study aimed to identify 

effectiveness of technological advancement in Sabah Credit Corporation, to 

study whether it is effective enough to the employees in this organization who 

uses it in daily office operation. 

Key findings were that certain area in Sabah Credit Corporation was not 

efficiently designed. Responses from the employees tell that even though the 

most of the employee are satisfied with the current technology used in SCC but 

still quite a number of them were dissatisfied on certain matter especially the on 

the ICT technology. The paper concludes with suggestions for future research 

and managerial implications. 
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