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ABSTRACT

The use of Short Messaging Services (SMS) is very popular among 

the society especially the students. This means of communication gives 

lots of advantages. However, it also leads to disadvantage if they misused 

the technology. SMS is one of the ways of communication between the 

students. This is because they rather send messageSthan to call their 

friend because it is cheaper. However it will give bad impact if there are 

misused of the technology. The main objective of this project is to identify 

the problems, the effect of the uses of SMS among the students; whether 

it can make students become SMS addicted, it consequences and how 

important the uses of SMS among the students. The scope of this 

research is among the full- time Diploma students and full- time Degree 

students in Universiti Teknologi MARA, Samarahan campus. This 

research is conducted to gain information on how the students handle 

their addiction and also the overspending in reloading their credit.



Nowadays, technology is moving towards the future of the wireless 

web. Mobile devices such as PDA’s, communicators, and cellular phones 

are becoming all the rage. People want these devices to do everything 

from access to their e-mail accounts, to utilize the Internet services, and to 

access to personal and corporate information. A type of service that is 

available is a technology called SMS (Short Messaging Service). SMS is 

the technology that allows text messages to be sent and received to and 

from mobile telephones.

SMS is very much popular amongst the people in Europe, the 

Middle East, Asia and Africa. In Malaysia itself, the people tend to spend 

more than RM 3 billion on SMS everyday. SMS is a very popular, 

inexpensive way of communicating with one another. More than 160 

characters take up as much room as a one-second voice call. Those 160 

characters can comprise of words or number or alphanumeric 

combination. Non-text based short message (for example, in binary 

format) are also supported. Messages are delivered immediately (or when 

the phone is turned on). Like e-mail, they can also be reviewed or stored 

in your phone for as long as you wish. SMS messages can also be sent 

out to huge groups of people with the single press of a button.

SMS also allows for unified messaging. This is where SMS can 

take on a number of different message formats (including voice mail,



Mobile phone is one of the sources of communication among the 

peoples. Nowadays, to have a mobile phone is not a big problem for the 

students. They have their own sources of money either from loans, 

scholarship or from their parents. When they have hand phone, the 

students will spent their money to buy reload card every time they run out 

of credits. They will send SMS either to their friends, downloading ringing 

tones, picture messages, screen savers or maybe get involve in SMS 

competition and SMS voting in the television such as voting for Akademi 

Fantasia, Bintang RTM, Malaysian Idol and Who Will Win . If this is not 

under control, it will cause an addiction among the student and it will affect 

their daily life.

(Sources: UTOPIA , 1 March 2005)

Today, technology is moving towards the future of the wireless 

web. Mobile devices such as palmtops, handhelds, and cellular phones 

are becoming all the rage. People want these devices to do everything 

from access their e-mail accounts, to utilize the Internet, to access 

personal and corporate information.

One type of service that is available is a technology called SMS 

(Short Messaging Service). SMS is the technology that allows text 

messages to be received and sent over mobile devices.


