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E X E C U T IV E
S U M M A R Y

My memorable and enlightening 6-months industrial training began here at
Keppel Wood Industries (M) SdnBhd within 14 weeks to fulfil the requirement
for Internship (MGT666). The training started from 1st March 2023 and ended
on 15th August 2023 with estimated duration of 24 weeks. Keppel Wood is a
manufacturer of furniture factory in Malaysia originallyknown as Keppel
Furniture. The internship training waslocated at Jalan Kesang, Muar, Johor.
During internship training, I experienced new tasks, work cultures and values
in Accountant department. This is the first time I experienced real hands-on
working environment since Accountant department quite different from what
Istudied in Bachelor of Business Administration (Hons.) Marketing. However,

  here are courses related to accounts in Part 1 which is Intermediate Finance
(ACC 406), Financial Management (FIN420) in Part 2 and Personal Financial
in Part 4. Initially, I felt difficult and challenging to adapt to the new
environment and the changing nature, but eventually I managed to adapt
and keep learning from my fellow colleagues at Keppel Wood. The
experiences in the real work at Keppel helped me to improve myself better
and prevent fromrepeating the same mistakes. My supervisor always gave
constructive whenever I did some mistakes and I found that it is quite helpful
for me to learn and adapt to the new environment. I learned that as a human
being; it is normal to make mistakes but somehow, we can avoid the mistakes
from happening twice by following the procedures. Other than that, the
internship program exposed me on how the company runs which is totally
different from what being taught in the classroom. Moreover, I'm able to
improve my knowledge and responsibilities towards the task given during the
internship period. This can be considered as a preparation for me before
starting my future career path. In a nutshell, I believe that this Integrated
Internship Program at Keppel Wood Industries (M) Sdn Bhdprovides me with
various work experiences, work cultures and work values which is crucial for
me to begin with my future career path. By completing the internship training
I believe that this program helps the student in adapting and preparing with
the real work environment. I also learned that students should prepare
themselvesbetter in language proficiency especially in English and have to
learn the third language that is Mandarin so that it is an advance strength
that can stand out ahead.
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S T U D E N T 'S
PRO FILE

SITI NUR ALIYAH BINTIJOHARI
BACHELOR OF BUSINESS ADMINISTRATION (HONS) MARKETING

A motivated person seeking for opportunity in Marketing field to widen personal
skill and gain real world experience in related field. A person who can adapt
dynamic working environment and a great team player.

EDUCATION
SEKOLAH MENENGAH KEBANGSAAN TUN SYED ZAHIRUDIN,
AYER TAWAR. MELAKA
SMIL TINGGI PELAJARAN MALAYSIA (STPM)
2018-2019

• CGPA: 2.75
• MUET: BAND 3

UNIVERSITI TEKNOLOGI MARA (UiTM)
BACHELOR OF BUSINESS ADMINISTRATION (HONS.) MARKETING
2020-2023

• CGPA: 3.28

WORK EXPERIENCE
99 SPEED MART Sdn Bhd (Nov 2019 -  March 2020)

Cashier
• Collect payments from customers
• Scans items and check prices
• Check the quantity of products
• Arrange products and check for expiring items
• Change the price of certain Herns
• Help new 99 Speed Mart outlet elsewhere
• Arrange promotional products in designated places
• Make closing sales

San Shine Trading (Jun 2020 -  Aug 2020)
Cashier
• Collect payments from customers
• Scans items and check prices
• Arrange products at counters
• Make closing sales

Keppel Wood Industries (M) Sdn Bhd (Mar 2023 -  Aug 2023)
Accountant Internship
• Do payment, receiving and claim voucher
• Do bank reconciliation and exhibition expenses
• Check the standard ledger of account
• Do account receivable debit note and account payable

CONTACT ME:

Mobile:            
E-mail:                        
Address: Merlimau, Melaka
Driving License: B2, D

LANGUAGE PROFICIENCY
Speaking, Reading and Writing

Malay: Expert
English: Moderate

SKILLS

Microsoft Office - Moderate
Canva -  Proficient
Teamwork - Proficient
Multi-Tasking - Moderate
Creativity -  Moderate
Marketing - Proficient
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ACTIVITIES AND ACHIEVEMENTS
Universiti Teknologi Malaysia (UiTM)

• Jawatankuasa Perwakilan Non-Resident for the 2021/2022
session

Exco Kerohanian of (he association
Have held several positions in several programs such as:

a) Treasurer -  Program 30 Resepi 30 Hari Ramadhan
b) Activity Bureau -  Webinar Vaksin COVID-19
c) Registration Bureau -  Program 3P
d) Multimedia Bureau -  1000 Bungkus & Jamuan Berbuka

Puasa 3.0
Experienced as a Project Leader for the Scenery Photography
Contest program

• Jawatankuasa Perwakilan Non-Resident for the 2022/2023
session

Secretary of the association

EDUCATION EXPERIENCE
Collaborate with Ittihad Company MARCOM COMMUNITY PROJECT -
Semester 3

• Create content on media social
• Give them ideas to market their product

Social Campaign Community 2.0, Selandar - Group Assignment of
Responsible Marketing (MKT622)

• Create social media platforms - Facebook Page and
Instagram

• Create a logo
• Create Business Card
• Create design of packaging product

MARKETING RESEARCH_________________________
Factors Influencing Online Intention Among UiTM Student Towards
Fashion Trends.

REFERENCE
DR. NORNAJIHAH NADIA
HASBULLAH
Pensyarah Kanan Fakulti
Pengurusan Perniagaan
UiTM Bandaraya Melaka

Mobile: 017749625
E-mail: najihahnadia@uitm.edu.my

S TU D E N T 'S
P R O F IL E



COMPANY BACKGROUND
C O M P A N Y 'S  N A M E  :
K E P P E L  W O O D  F U R N IT U R E  (M )  S D N  B H D

L o ca tio n  : Pos 541, Batu 6 1/2, Ja lan Kesang, 84000, Muar Jo h o r

V I S I O N ,  M I S S I O N ,  O B J E C T IV E  A N D  G O A L S

V IS IO N : AS YOU G R O W , AS YOU W A N T .

M IS S IO N : P R ID E  O U R S E L V E S  ON P R O V ID IN G  OUR C U S T O M E R S  T H E  B E S T
Q U A L IT Y  F U R N IT U R E .

O B J E C T IV E S  :
1. G R E A T  S E L E C T IO N  OF H IG H -Q U A L IT Y  F U R N IT U R E

2. FA IR  P R IC E  A N D  TH E  L O W E S T  P O S S IB L E  C O S T  FOR T H E  G O O D S
3. A P L E A S A N T  OF U S IN G  F U R N IT U R E  BY TH E  K E P P E L  G R O U P .

G O A L S : TO H A V E  E VER Y P R O D U C T  P E R F E C T  A N D  FOR OUR C U S T O M E R S
TO BE H A P P Y .

The directors of Keppel Wood Industries (M)
Sdn Bhd are Mr Theo Lee Gee and Mr Theo Huat
Ann. Mr. Theo Lee Gee is the brother of Mr. Theo
Huat Ann who is 62 years old and currently lives in
Kuala Lumpur. So, Mr. Theo Huat Ann who
manages Keppel Wood. Mr Theo Huat Ann who is
49-year-old was born and raised in Muar, Johor.
He was also a former student of Muar Chung Hwa
High School. He continued his studies at the
Systematic College, Kuala Lumpur. The college
also known as SEGi University and College. He is
married his wife, Madam Toh Yeck Chin who is a
former student of Sekolah Menengah Kebangsaan
Dato’ Sri Amar in Raja, Muar, Johor. The couple
had two sons, Theo Chong Kuan and Theo Chong
Heng. Keppel Furniture was founded in 1996 as a
factory that manufactures a wide range of furniture
at excellent prices. Keppel Wood is a business to
business (B2B) company. Keppel sells furniture
products and provides services to other
companies. Keppel does not sell furniture products
in a small amount or a single set because it sells
them in large quantities. Buyers can freely mix and
match products between designs and colours for a
unique collection, through a comfortable choice of
various design style categories.

Keppel furniture is made of rubberwood
and MDF board, but the use of rubberwood is
higher than MDF board in the furniture
production process. Keppel's focus is to
produce high-quality furniture for the public.
Keppel offers a wide range of furniture
products to buyers according to their fit and
taste. There are home furniture’s for dining
room, living room, occasional, upholstery
beds, adult furniture, baby furniture, teen
furniture and Uncategorized furniture.
However, the main furniture product of the
factory is a bed. The focus of the company is
to export furniture products throughout
continental Europe, the United States, the
Middle East and Oceania. Keppel Wood
produces well-designed furniture and home
furnishings based on the best quality to their
buyers.

Besides that, Keppel Wood produces a
workforce that has skills in their respective
department staff. Keppel Wood has
approximately 80 employees. page 6



These workers are made up of various races and
nationalities. This is because Keppel Wood workers
are made up of local workers who are Malay and
Chinese while foreign workers are from Bangladesh
and Nepal.
There are 18 employees in the office while 62
employees in the production department. Working
hours at Keppel Wood for officers are office hours
which are 8.00 a.m. to 5.00 p.m., while working
hours for production departments are the same.
However, production's staff have overtime shifts
until around 11.00 p.m. Overtime work occurs
according to the situation whether the furniture
process target has been achieved or not on that
day. The production facilities occupied 300, 000 sq.
feet. Furthermore, Keppel have heavily invested in
2008 for new production system and machines in
order to expand the capability to produce excellence
in both quality and quantity products and also to
cater further expanding orders.

In addition, Keppel Wood also has its own website
which is afafurniture.com. This website has the same
name as Keppel's trademark, Afa Furniture. On this
official website, customers can enjoy viewing and
purchasing various types of furniture. Keppel Wood
furthermore sells home furnishings on Jarblo.com. For
an information, Jarblo.com has been around since 1996
and this platform is a great destination for the buyers to
acquire furniture for themselves. The use of this website
makes it very easy for buyers. This is because the
overseas buyers can easily to order the furniture of their
choice. Besides, the buyers can also contact staff easily
through online internet. The buyers can visit the
showroom to see the furniture produced by the
company physically so that they are more satisfied
because they can see and touch the furniture. The
showroom is very comfortable for buyers because the
place is spacious, there is air conditioning, orderly layout
of furniture, and the decoration that highlights the
concept of home furniture.
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TYPES OF FURNUTURE PRODUCT OFFERED
by Keppel Wood Industries (M) Sdn Bhd

a. Adults
• Bedroom Set
• Casegoods
• Chest
• Dresser & Mirror
• Night Stand
• Wardobe
• Daybed & Futon

b. Baby
• Casegoods
• Changing Table
• Chest
• Dresser
• Crib
• Toddler Bed

c. Dining Room
• Buffet & Cabinet
• Counter Height
• Dining Set
• Contemporary
• Scandinavia

d. Living Room
• Coffee Table
• TV Cabinet

e. Occasional
• Bench
• Lounge Chair
• Lounge Table
• Stool

h. Youth
• Bunk & Bed
• Captain Bed
• Casegoods
• Chest
• Dresser & Mirror
• Night Stand
• Study desk / Writing table
• Trundle & Storage box

f. Uncategorized
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Training
Reflection

Duration
Duration of industrial training carried out by students of
the Faculty of Business Management, Universiti Teknologi
Mara (UiTM) Bandaraya Melaka will be carried out
during 1 March - 15 August 2025 (24 weeks) at their
respective workplaces. The working day is for 6 days a
week which is Monday to Saturday. However, employees
will only work half day on Saturdays from 8:00 a.m. until
1.00 p.m. The regular office hours on Monday to Friday
are from 8.00 a.m. until 6.00 p.m.

Specific departm ent/s  I have been
assigned:
Accounting Department

Roles, responsibilities and task

a) Do p aym ent voucher, p etty  cash p aym ent voucher
and rece ip t voucher

• Payment voucher
I have to do a payment voucher every time a payment has
been made. This is important so that the payment that has
been made is already recorded in the system. This payment
voucher also needs to be separated according to the type
of bank used. Each bank used to make the payment has a
different key reference voucher number. This is to make it
easier for accountants to do the filing and make it easier if
they want to find the payment voucher later. In addition,
payment vouchers also need to have solid information such
as payment date, payment details, payment amount and
other important information. There is also a payment
voucher that is gathered with a supporting attachment that
proves that payment has been made.

• Petty cash payment voucher
This payment is made in cash to buy expenses. The Human
Resource department team will provide all payment
receipts that have been used using the petty cash company
to the Accounting Department. This petty cash payment
voucher is important because it records Keppel Wood's
expenses. Petty cash is used for office supplies, food,
foreign worker expenses and others. This petty cash
payment voucher also needs to have details such as the
date, the reason for spending and the amount of petty
cash used. I need to give the petty cash payment voucher
along with the receipt attachments to the Human Resource
Department after I have keyed in the input into the system
so that they can recheck the voucher. Then, the voucher will
be submitted to the General Manager to get a signature as
a sign of approval. page 9



• Receiving voucher
Receiving! voucher is the amount of money received by Keppel Wood
from outside parties such as buyers and suppliers. Receiving
vouchers must have details of the date the money was received
through the online banking transaction. Receiving vouchers made
must also be able to be distinguished through the key reference
voucher number because the money received will also be deposited
in different banks according to the situation. This receiving voucher
also needs to put an exchange rate if it is received from abroad. It is
important to ensure that both amounts of local money and foreign
money are in the system. Receiving money from outside can also be
proven through bank statements used by buyers to Keppel Wood's
bank account.

b) Do exhibition expenses
The accountant is also assigned to do exhibition expenses. The use
of money spent on exhibition expenses such as entertainment, food
and refreshment, toll and parking and others related to the
exhibition. The General Manager will give all the receipts to the
Accounting Department. We will separate the receipts by month and
paste all the receipts on A4 paper to make copies using a
photocopier. It is important to make a duplicate because the receipt
will fade if it is left alone. Next, I need to enter important inputs such
as the date, type of expenditure and also the amount of money that
has been used. The accountant needs to submit the exhibition
expenses to the General Manager to get a signature as a sign of
approval.

d) Check the standard ledger
The accountant's task is also to check the ledger of account based
on bank statement. I need to examine whether the money in and out
is the same or not with the standard ledger of account that is written
as in the account system. I am also encouraged to refer back to the
payment voucher and receiving voucher file when checking the
ledger. This is to be able to identify the amount in the ledger clearly
when looking at the payment or receiving voucher. If the amount
cannot be identified, I will refer to the supervisor in-charge and the
Human Resource Manager. This is because most payments are made
by the Human Resource Manager. So, she has the record of the
payment. The bank charges by the bank also need to be made into a
payment voucher. This is important because all payment and
receiving vouchers will be displayed clearly at the standard ledger.

d) Do bank reconciliation
In addition, I also need to do a bank reconciliation. I need to
compare and match Keppel's financial records with bank statements.
This is very important to ensure it is consistent and accurate. Hence,
the accountant can confirm that the purchases and transactions
made are in line with those recorded by the bank for the same
period. Besides that, the accountant can identify any omissions or
errors in the data and reconcile them by making the necessary
adjustments. The cause of the error is possible in terms of time
differences, errors in reading transactions, bank fees and other
factors. After its balance, I need to print out and save a copy in the
file according to the type of bank.

■e) Do account payable invoice entry
The accountant also needs to record accounts payable invoices or
better known as A/P invoices. These invoices are used to record
’purchases, track payments and for billing information. This invoice
must also have details such as the date, key reference number and
also the amount used for payment. This A/P Invoice Entry is usually
for bill electricity and purchase expenses.

f) Do account receivable debit note
I also need to make this account receivable debit note or bettei
known as A/R debit note. I will be given all relevant documents
from the Human Resource team. After that, I will separate the
documents according to the account name. Then, I will key ir
important inputs into the account system. This A/R debit note is
used for foreign worker expenses, cleaning, telephone bill
electricity and rental. Once finished, I need to send it to the
general manager to get it checked by her and get her signature as
a sign of approval. I also need to give a completed A/R debit note
to the customer and keep two more copies in the file.

g) M aintaining general office files
I also need to update files in the office related to the account. This
is important because it can make the process of finding anc
referencing documents later. The content of these files should be
arranged according to the reason year of opening and closinc
year of Keppel Wood. Previous documents also need to be
separated into other files. This is to avoid mixing previous
documents with reason year documents. In addition, I also need tc
organize payment vouchers, petty cash payment vouchers anc
receipt vouchers according to the file and type of bank used
These files will also be seen by the audit. All account statements o1
vendors will be arranged in the file according to the company
name and the reason year of Keppel. There are also othei
important files that need to be updated.

h) Other duties
Another task I need to do is prepare important documents tc
submit to the Malaysian Timber Council, and scan the needec
documents to be made into Portable Document Format (PDF),
also learned to make a declaration letter according to the formal
given. In addition, I need to contact Gdex runner to get a plastic
parcel and consignment note if it has run out and inform the Gde>
runner if there are documents that need to be sent to the
destination. Besides, I will also answer all calls if my supervisor in-
charge in accounting department is on holiday or not in the office.
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a) Allowance
Keppel provides an allowance of RM 500.00  per
month. This allowance is seen in terms of my
attendance at work. Start from the first I worked
until today, Keppel has given me a full allowance.

b) Gift of money
. The director of Keppel has given me money (ang

pao) in conjunction with Hari Raya Aidilfitri which is
RM 100.00.

c) Meal
The Keppel Wood Company often holds banquets.
During my internship training, once a month there
will be a meal. This is in conjunction with
employees' birthdays and other events.

d) Medical treatment
I was also offered by the company to take me to the
panel clinic. This is because I had a stomach ache at
that time. Besides that, the Manager in Human
Resource has also offered me to go home and rest.

Knowledge and skills I
ga ined during internship:
1. Learn new software

I was taught how to use the AutoCount software
when I first entered the practical training.
According to Abby (2022), software is a set of
instructions, data, or programs used to operate a
computer and execute specific tasks. This
software is w idely used during working hours.
This AutoCount software has various functions for
employees in the Accounting Department. This is
because it contains accounting system s such as
General Ledger, Bank Reconciliation, Cash Book
Entry, Sales, Purchases and many more functions
that facilitate employees.

2. Learn real working world of the industry

Work experience allows me to take w hat I have
learned from the page and put it into practice.
Through practical opportunities, I have learned
w hat it is like to work in a fast-paced business
environment. This has also helped me improve
my understanding of the company's culture and
work practices. Keppel has given me trust and
the opportunity to show that I can perform the
given task well. Besides that, I was able to meet
various people in various roles by learning the
real working world.
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3. Learn being multi-task 5. Good communication

Multitasking entails juggling different work
activities and shifting attention from one task to
another (Alison, 2021). A lot of work allowed me to
learn to work on multiple tasks and complete them
simultaneously. I need to manage my way of
working so that all tasks can be completed. For
example, I was given the task to prepare documents
that needed to be sent to the Malaysian Timber
Council (MTC) and at the same tim e I was also given
the task to check the standard ledger. I will prioritize
the important task first, which is the document that
needs to be sent to the MTC, then I will check the
standard ledger. Usually, I will list the tasks that I
need to complete on a small note and put it on my
table. Therefore, I will be alert with the work that I
need to complete and my work will be more
organized.

4. Punctuality

Before I started my first day as a practical student, I
was informed via the W hatsApp platform by a
Human Resources employee about Keppel Wood's

  working days and hours. This is to ensure that I
come on time. Punctuality demonstrates
professionalism and a desire to do the job well

  (Kimberlee, 2019). Nevertheless, Keppel also gives
flexibility to all employees who cannot enter the
office at the appointed time. Employees can add
working hours to the return time. However, I have
no problem coming to work during working days
because I also have a motorcycle and car license. So,
this license makes it easier for me to go to work
which is about 20 m inutes away from my house.

By going through this practical training, I can also
improve my skills in com m unicating with others.
Good communication is important in the company
because it is the presentation that is to be delivered
that will be easier to understand by other
colleagues. It can also help me develop
relationships with colleagues well during work. For
example, one of the employees has told that she
has been having trouble getting the email
password. Then, I suggested and helped her to find
it in the settings of google. In addition, I also get
good communication with other departm ents
when I volunteer to help others. For example, when
I help the purchaser to count sticker stocks and do
tagging, I will indirectly inform the purchaser if
there is a problem such as insufficient sticker stock.
So, the purchaser will alert and order the stickers
from the supplier. This sticker stock is important for
use in the production department.

6. Time management skills

According to National Library of Medicine (2021),
tim e m anagem ent is defined as "a form of decision
making used by individuals to structure, protect,
and adapt their tim e to changing conditions". This
practical training has also helped me improve my
tim e m anagem ent. This is because I need to
com plete important task as it has a due date. For
example, I need to rem em ber the deadline of the
submission docum ent to the Malaysian Timber
Council. I cannot miss the date because
submissions that have expired will not be accepted.
This has made me alert and make sure all the
docum ents are complete before the due date is
near. In addition, preparation to make a declaration
letter in advance, ensuring that each document has
been stamped and scanned using a photocopier
the day before I subm it to MTC.



SWOT
ANALYSIS
& B E C O M M E N B A T I O N

• Variety of products

The fo cu s  o f Keppe l fu rn itu re  is the  bed. However, Keppel a lso o ffe rs  a varie ty  o f o ther
fu rn itu re  p rodu cts  a cco rd in g  to the  buyer's taste . For exam ple, Keppe l o ffe rs  buyers fu rn itu re
such  as d in ing  sets, coun te r height, benches, lounge tab les, co ffe e  tab les, and w a rd robes and
so on. Besides that, the  K eppe l’s fu rn itu re  o ffe red  is a lso su itab le  fo r various ages from  bab ies
to  the  e lderly. This is because  Keppe l has d ive rs ified  p rodu cts  fo r bab ies, ch ild ren , young
peop le, adu lts and the  elderly. This m akes th is  a fa fu rn itu re  brand fu rn itu re  ab le to  a ttra c t the
hearts o f m any buyers from  abroad.

Recommendation
Online Furniture Sales Are Booming
E'Kimated c-conim rrcc >jlcs of furniture,horrew aici and boi

Chma H I

st.u r $44 5t>

Japan •  W  $15.70

Scut Ke ■" $8.6b

u t S B  i  $7 8t>

German'.' ‘ $7.4b

t-rjnt • |  |  $4.3b

Canmf.. | * |  [ $2.4b

India 2 C  ■ S2.0t>
Bran E J  s i . ib

s p a .i .x :  $0.90

W o-lilw4t online tun .tu>e sale. a<e expected
to g» aw at .m .wvt.ig* annual growth rate of
iO.fi between 7019 and 2023. result ng m a
market volume ot in 2023.

•<•>•« f l  ■•l-t statista !5

• Increase brand awareness
Keppel can  in c rease  the  brand aw areness by crea ting  an engag ing  visual expe rien ce  fo r the  w ebs ite
vis itors. Keppe l has an o ffic ia l w eb s ite  w h ich  is a fa fu rn itu re .com . The m arketing  d epa rtm en t is respons ib le
 for ensuring  tha t fu rn itu re  p rodu cts  are d isp layed  on the  w ebsite . However, the  use o f the  w ebs ite  is not
w ide ly  used w h ich  will m ake it d if f ic u lt  fo r the  new  buyers in the  fu rn itu re  industry  to  recogn ize  the
a fa fu rn itu re  brand. A cco rd in g  to  S ta tis ta  (2019), w o rldw ide  on line fu rn itu re  sa les are e xp e c ted  to  g row  at

 an average annual g row th  rate o f 10.0% betw een  2019 and 2023, resu lting  in a m arke t vo lum e o f $289.3
b illion in 2023. This d iag ram  show s tha t Keppel shou ld  use the  o ffic ia l w eb s ite  as best as poss ib le  to  gain
m ore pro fit. This w eb s ite  will he lp Keppel in crease  the  b rand  o f Keppe l to  buyers s in ce  Keppe l active ly
exports  fu rn itu re  p ro du cts  abroad. pSge 13



Strength
• Providing vehicle for company use

Keppel provides many vehicles th a t o ffe r employee benefits fo r com pany use.
Keppel has 3 types o f vehicles which are 5 cars and a van. The use o f th is vehicle
provides convenience to  employees who w ant to  go fo r health trea tm ent. For
example, workers who are unwell or injured will be taken by o ther workers to  the
Keppel panel clinic. In addition, th is  vehicle is also used to  send fore ign workers to
the airport. This can help fa c ilita te  the affa irs o f fore ign workers to  return to  the ir
country. Furthermore, Keppel employees also do not have to  bo ther to  use the ir
own vehicles to  go out during o ffice  hours by using the ir own vehicles. For example,
Keppel employees can use the vehicle provided by the com pany to  send im portan t
docum ents to  the bank or im m igration o ffice  or to  other destinations.

Recommendation
• Check the vehicle maintenance

Keppel m ust be alert w ith  the m aintenance o f com pany vehicle. Vehicles need to be
m aintained to  the highest o f standards to  ensure th a t they are fu lly  roadworthy,
reducing the likelihood o f an accident through a mechanical or e lectrica l fa ilure
(Sarah, 2021). This shows th a t vehicle m aintenance im portan t because lack o f
vehicle m aintenance will cause danger to  employees who use the vehicle. The
e ffe c t if the  employee is injured due to  th is accident will fu rth e r delay the delivery
tim e o f im portan t docum ents to  the destination. Besides tha t, th is will ind irectly
cause problem s such as the higher cost th a t w ill be issued by the com pany to  repair
the vehicle and employee tre a tm e n t costs. So, Keppel can make a schedule of
delivery dates fo r vehicle m aintenance and responsible workers who will manage
the vehicle so as not to  miss the date.

Strength
• Keppel got an award

Keppel was awarded the Industry Excellence Award in 2010 in trade exports from  the
Ministry o f International Trade and Industry. This could ind irectly  improve Keppel's
reputation in the  fu rn itu re  industry. This is because the  work skill by the employee of
Keppel to  have an a ttrac tive  fu rn itu re  has been recognized by buyers, namely existing
buyers and new buyers. In addition, this award can also increase the tru s t o f buyers
towards fu rn itu re  products m anufactured by Keppel W ood and it also helps the com pany
achieve sales goals as targeted. Therefore, it can also show the shine o f Keppel when in
line w ith o ther fu rn itu re  companies.

Recommendation
• Create an engagement with buyers

Keppel, which is active in partic ipa ting  in exhibition events at the Malaysian International
Furniture Fair (MIFF), makes the Keppel brand, a fa furn iture , known to  many buyers from
various countries at these events. Keppel gave visitors to  the ir booth in the event the
com pany card. So, the  buyers who are in terested in fu rn itu re  brand a fa furn itu re  will
d irectly  e-mail to  Keppel fo r the purchase o f products. I suggest th a t Keppel stay in touch
w ith the buyers a fte r the  purchase is com ple te  through the e-mail. According to  Research
Gate (2020), email engagem ent is a double-edged sword th a t increases both the
retention and service consum ption o f subscribers. Besides tha t, Keppel can also ask fo r
feedback from  buyers about fu rn itu re  products and services. Keppel can also send season
greetings via e-mail. For example, Keppel can greet the buyers when the festival or holiday
season arrives in the buyer's coun try  "season greetings". page 14



Strength
• World vision charity

Keppel makes charity  every year. Keppel is involved in W orld Vision. W orld Vision
is an in terna tiona l organization th a t helps children. W orld Vision's main focus is
on children who face problem s and live in poor conditions. Among the activ ities
carried out by W orld Vision are em ergency relief, education, health care,
econom ic developm ent, advocacy, w a ter or sanitation, and food d istribu tion.
Keppel does cha rity  activ ities every year to  help disadvantaged children through
the  organization's W orld Vision. Keppel will also donate more money to  W orld
Vision every tim e Keppel achieves more p ro fit than the  previous year.

Recommendation
• Remain active in doing international charity

According to  the  Research Gate (2020), charity  or social w ork is o ften  seen as a
too l fo r im proving the image o f the com pany and enhancing the  goodwill among
the  custom ers. The charitab le activ ities carried out by Keppel shall be m aintained
at all tim es. Participation in charitab le organizations such as W orld Vision
International gives Keppel the  opp o rtun ity  to  in te rac t w ith  com m unity  and
business leaders from  various countries. Keppel actively donates through W orld
Vision International will ind irec tly  increase the  com pany's brand recognition
because the com pany's name has been listed in the organization. People like to
support businesses th a t help others, and Keppel's donations can pay Keppel back
in increased business and buyers1 loyalty.

Weakness
• There are no receptionists

Keppel Company does not hire employees fo r  the  reception ist part. According to
the Morgan McKinley (2021), the recep tion is t is the  face o f the com pany and also a
unifying link in the company. This w ill com plica te  the  process when there  are people
who come to  the  company. For example, the  suppliers will continue to  enter the
o ffice  w ith ou t m eeting the  reception ist. The absence o f recep tion is t would indicate
th a t the re  is no good layout because the  m eets o f suppliers are not phased. In
addition, buyers who com e to  th e  Keppel Company may also give th e  impression
th a t they are not given a tten tion  i f  there is no employee accom panying them  fo r
any questions. Hence, th is inc ident can have an im pact when the  buyers feel
d isappointed and dissatisfied w ith  th e  services provided by the  company.

Recommendation
• Hire the receptionist

Keppel needs to  hire an employee to  be in the  recep tion is t place. This is to  make
com pany m anagem ent easier and fu rth e r increase the  p rodu c tiv ity  o f the
company. The reception ist w ill w ork to  receive phone calls, and or continue to  the
relevant departm ent if  it is d irec ted  to  another departm ent, in addition, the
reception ist also has the  roles to  welcom es guests who come, receive and forw ard
incom ing mail, provides in fo rm ation  and instructions related to  th e ir visit and
arrange the  m eeting schedule between the  guests and the  com pany. According to
Agus (2018), the  reception ist will be expected to  be friendly, professional and help
guests w ith  all sorts o f everyday tasks. Hence, th is  will have a positive im pact on the
impression o f vis itors who evaluate the  Keppel company.
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Weakness
• A small meeting rooms

Keppe l has a m eeting  room  tha t is not su itab le  and com fo rtab le . This is because  the
cap a c ity  o f a re la tive ly  large num ber o f em p loyees canno t a cco m m o d a te  all
em p loyees to  en te r the  m eeting  room. For exam ple, the re  are w orkers w ho have to
stand  at the  doo r b ecause  o f the  lack o f space . S in ce  m eetings are o ften  held fo r an
hour or m ore, it w ill d is rup t the  con cen tra t io n  o f em p loyees w ho canno t en te r the
m eeting  room. It in d ire c tly  m akes som e em p loyees m iss tho se  inpu t m eetings.

Recommendation
• Expand the size of the meeting room

Keppe l needs to  en large the  m eeting  room  space  a cco rd in g  to the  num ber o f
em p loyees invo lved in m eeting  activ it ies . A cco rd ing  to  G lenn (2020), a large
co n fe ren ce  room  shou ld  be at least 500 square  fe e t and co m fo rta b ly  seat 13-20
people. The com fo rta b le  m eeting  p lace  can also help em p lo yee ’s do the
p resen ta tion  and rece ive  inpu t from  the  p resen ta tio n  well. The p rivacy  o f the
m eeting  is a lso m ore con tro lled  because  the  door can be c lo sed  because
em p loyees who are invo lved in en tering  the  m eeting  room  w ithou t having to  stand
up ou ts ide  the  doo r o f the  m eeting  room. Thus, every em p loyee  will fee l happy
because  they  fee l com fo rtab le  in the  m eeting  room  even if the  m eeting  takes 30
m inu tes to  1 hour. The em p loyees can a lso eas ily  co n d u c t p re sen ta tio n s and they

  can a lso take  note the  input.

Weakness
• Small signboard

The role o f s ignboard  is very im po rtan t fo r a com pany. This is im po rtan t to  m ake it eas ie r fo r
peop le  to  see the  ex is ten ce  o f the  com pany. Keppe l has a sm all s ignboard  tha t leads peop le
to  find  it d if f ic u lt  to  see the  ex is ten ce  of the  com pany. As the  com pany  is on the  s ide  o f AMJ
highway, it w ill m ake it m ore d if f ic u lt  fo r peop le  to  see the  s ignboard  w h ich  is a b it inside. As
we a lready  know, peop le  w ho d rive veh ic le s on the  h ighw ay w ill d rive at m ode ra te  and fa s t
speeds. Therefore , the  ro le o f the  s ignboard  o f Keppe l is not rea lly no ticed  by the  pub lic. For
exam ple, the re  are still a few  supp lie rs  w ho w an t to  send goods need to  c o n ta c t  w ith  the
em p loyee  to  get the  exact lo ca tion  o f Keppel. More than 60% o f the survey re sponden ts  sa id
tha t a poorly  des igned  s ignage m ade them  avo id  a sp e c if ic  bus iness or s to re  even when
the ir f irs t m indse t was to  try  it out. (Ellie Hundsham er, 2021)

Recommendation
• Change the signage

A cco rd in g  to M ichae l Keenan in 2021, bus iness s ignage  is any type  o f g raph ic  d isp lay  tha t
com m un ica te s  a m essage  to  a ta rg e t aud ience . The s ignage  business p lays an im po rtan t
ro le in a ttra c tin g  the  p u b lic ’s a tten tion  to  the  Keppe l com pany. I suggest th a t Keppel
change  the  s ignage  to  a new  one. Keppel can  a lso do s ignage like M cdona ld s  s ignage
because  we can see M cdona ld s  sign c lea rly  even from  fa r away. S ince  the  Keppe l com pany
is on the  s ide o f the  highway, Keppe l needs to  insta ll bus iness s ignage  th a t is easy fo r peop le
to  see. This can a lso in d ire c t ly  m ake it eas ie r fo r peop le  such  as supp lie rs  and buyers to  find
the Keppe l com pany  w ithou t having to g ive them  d irection s. In add ition , when choos ing
betw een  tw o bus inesses a cu s tom e r or c lie n t is likely go ing to  p ick  the  one w ith  the  b e tte r­
looking s ignage because  th is  show s a level o f p ro fess iona lism  tha t the  o the r la cks (Daria
Brown, 2020). page 16



Weakness
• Office equipment not updated

^Keppel d id  not upg rade  the  o ff ic e  equ ipm en t to  the  new  one. This has caused
prob lem s such  as the  lap top  hang ing sudden ly. This has m ade it d if f ic u lt  fo r
em p loyees to  com p le te  the ir work. In add ition , the re  are a lso w orke rs who use
pho to cop ie rs  to  p rin t a lot o f m ateria l will e xpe rien ce  p rob lem s because  the
m ach ines som e tim es  ge t stuck. This in d ire c tly  a ffe c ts  the  p rodu ctiv ity  o f
em p loyees. The w orkers will e xpe r ien ce  a phase o f fru s tra tio n  because  they  fa ce
the  p rob lem  o f ou tda ted  equ ipm en t and reduce  the  fee ling  o f the  em p loyees to
com p le te  the  w ork d iligently . A cco rd in g  to  Am erican  A gen ts  A lliance  (2022), o f
tho se  w orkers, 83.1 p e rcen t s ta ted  the ir com pu te rs  w ere obso le te , fo llow ed  by old
so ftw a re  (70.5 percent.) Three out o f ten  o f these  em p loyees con s id e red  chang ing
job s due to  the ir fru stra tio n  w ith  techno logy . This c le a rly  show s tha t o ff ice
equ ipm en t p lays a very im po rtan t ro le in a com pany.

Recommendation
• Replace the outdated office equipment

I suggest Keppe l to  change  the  ou tda ted  o ffice  equ ipm en t o f Keppe l com pany.
W ith  new o ff ice  equ ipm en t, your em p loyees can w ork fa s te r and m ore e ffic ien tly ,
w h ich  can  lead to in creased  p ro du ct iv ity  and p ro fits  (John, 2023). The new ly
upda ted  o ff ic e  equ ipm en t can help run a bus iness and can  a lso avo id the  hassle
and ongo ing expenses tha t com e  w ith  fix ing  old equ ipm ent. Besides tha t, the  e ffe c t
o f using upda ted  o ff ice  equ ipm en t fo r Keppe l is tha t em p loyees w ill not fa ce
p rob lem s and stress when the equ ipm en t ge ts s tu ck  or the  lap top  hangs sudden ly.
Thus, em p loyees can  a lso work in peace  and be ab le to co m p le te  the ir tasks again
,quickly and on tim e.

Opportunity
• Demand in the international market

Keppe l has rece ived  high dem and  fo r exporting  fu rn itu re  to  buyers. Keppe l m a in ta ins its
dom inan t m arket share by reta in ing  ex isting  buyers by bu ild ing  brand loya lty  but a lso
a ttra c tin g  new buyers. Keppe l has su cce ss fu lly  dom ina ted  in te rna tiona l ta rge t m arke ts  such
as France, Canada, the  United K ingdom , the  Ph ilipp ines and the  United Arab Em irates. Top
m arkets fo r Keppel W ood are the  United A rab  Em irates at 35%, the  Ph ilipp ines at 30%, the
United K ingdom  at 20% and Canada  at 15%. Now, Keppe l has su cceed ed  in expand ing  its
m anu factu ring  p la ces  due to  the  in creas ing  dem and  am ong buyers. Besides tha t, th is  has
also had a pos itive  e ffe c t  on Keppe l em p loyees in all d epa rtm en t as repeat o rde rs from
buyers a llow  em p loyees to  im prove the ir skills and the  qua lity  o f the ir work.

Recommendation
• Increase the digital marketing

Keppel needs to  im prove  the ir d ig ita l m arketing  to  fu rth e r in crease  the  dem and  fo r the
fu rn itu re  brand. A cco rd in g  to  National L ib ra ry o f M ed ic ine  (2018), SEO is a well-known
co n ce p t in the  m arketing  world  to  im prove sea rch  rank ings o f w eb con ten t. Keppe l m ay use
Search  Engine O ptim iza tion  (SEO) w ith re levant keyw ords and ph rases in ce rta in  coun tries .
This is im po rtan t when buyers sea rch  fo r fu rn itu re  and the  Keppel brand w ill appea r in the
search  resu lts. As a resu lt, the  a fa fu rn itu re  brand w ill be in creas ing ly  re cogn ized  in the
in ternationa l m arket. In add ition , Keppe l can a lso use YouTube to  do the ir v ideo  advertis ing .
This is because  it is in the  fo rm  o f a v ideo  th a t a llows it to  be a channe l fo r the  d is tr ib u tio n  o f
con ten t abou t the  a fa fu rn itu re  brand. Besides that, th is  YouTube can  a lso work to  m arke t
p rodu cts  in the  in te rna tiona l m arket w ith the  c rea tiv ity  o f the  v ideo  tha t can a ttra c t the
a tten tion  o f many. 17



Opportunity
• Got support from government

Top Furniture Exporting Countries 2020

Total Exports (USS Billions)

The fu rn itu re  industry  has b ecom e  one o f the  w orld 's  top  exports. A cco rd in g  to  the  New
Stra its  T im es (2020), Malaysia has a lw ays been a net fu rn itu re  e xpo rte r and is ranked am ong
the  15 la rgest fu rn itu re  exporte rs  w orldw ide . A cco rd in g  to  M alaysian International Furn iture
Fair (MIFF), the  governm en t will con tinue  to  suppo rt the  deve lopm en t o f the  fu rn itu re
industry  in Malaysia th rough  various in itia tives to  ensu re  its rap id  and susta inab le  grow th.
Keppe l is a lso one o f the  fu rn itu re  m anu fac tu re rs  tha t got suppo rt from  the  gove rnm en t
becau se  Keppe l is very active  in expo rting  p rodu cts  to overseas buyers. A cco rd in g  to
M alaysian  Investm ent Deve lopm ent A u tho rity  (MIDA), the  gove rnm en t con tinues to  push
com pan ie s  to  m ove up the ir cu rren t Industry 3.0 p roduction  level in to  m ach ine ry  upg rades
w ith  advanced  te chno log ie s , as well as reduce  the  dependen cy  o f high num ber o f labour
w h ile  sca ling  up loca l ta len ts  in des ign ing  and p roduc ing  soph is t ica ted  and trendy  p roducts .

Recommendation
• Increase furniture export activities

Keppe l needs to  be m ore active  in exporting  the  fu rn itu re  p ro d u c ts  abroad. This is because
Keppe l is in the  industria l fu rn itu re  industry  tha t rece ives suppo rt from  the  gove rnm en t
con s id e rin g  th a t industria l fu rn itu re  in Malaysia is one  o f the  la rgest expo rte rs  in the  world.
A cco rd in g  to  M alaysian Furn iture C oun c il (MFC), M alaysian fu rn itu re  expo rts  have reco rded
an in crease  fo r the  period  January -Ju ly 2022 versus a year ago d e sp ite  the  m any cha llenges
fa c in g  the  industry. Besides that, the  suppo rt from  the  gove rnm en t is a b righ t oppo rtun ity
fo r Keppe l to  fu rth e r expand the bus iness em p ire  o f fu rn itu re  p ro d u c ts  abroad.



Opportunity
• The sustainable furniture

Nowadays, peop le  are in c reas ing ly  con ce rn ed  abou t the  env ironm ent. Buyers m ay have a
range o f com m en ts  and con ce rn s  abou t su sta inab le  fu rn itu re , but m any are w illing to  pay
extra  fo r fu rn itu re  tha t a ligns w ith  the ir va lues and has a pos itive  im pact on the  env ironm en t
(Sydney W ells, 2023). Keppel p ro du ce s  fu rn itu re  from  the  m ain m ateria l m ade o f rubber
w ood  and M ed ium -D ens ity  F ib reboard  (MDF board) w h ich  are both from  env ironm en ta lly
fr iend ly  m ateria ls. A cco rd in g  to  E co log ic  Furn itu re (2023), rubberw ood  is a type  o f hardw ood
tha t is sou rced  from  rubber tree  p lan ta tio ns  and is w ide ly  recogn ized  fo r its su sta in ab ility
and env ironm en ta l benefits. Keppe l has until now rece ived  requests  from  buyers who w an t
a fa frun itu re  brand p roducts  b ecause  o f th e  su sta inab ility  o f the  p roducts . In add ition , the
buyers are a lso w illing to  pay Keppe l fu rn itu re  at the  se t p rice  even though  Keppel has never
held p rom otions fo r the ir fu rn itu re  p roducts .

Recommendation
• Maintain good relationships with suppliers

Keppe l m ust stay  in good co n ta c t  w ith  supp lie rs. This is im po rtan t to  ensure th a t the  inpu t
goods fo r the  m anu factu ring  p ro ce ss  run sm ooth ly. A cco rd in g  to  S c ien ce  D irect (2018),
strong  re la tionsh ip  betw een buyer and supp lie r pos itive ly  a ffe c ts  supp lie r p e rfo rm ance ,
w h ich  is pos it ive ly  re la ted  to  o rgan isa tiona l perfo rm ance . This c lea rly  show s tha t when
Keppe l m a in ta ins a good re la tionsh ip  w ith the  supp lier, the  supp lie r w ill p rov ide  good  se rv ice
to  the  Keppe l com pany. For exam ple, the  main m anu factu ring  item s such as rubberw ood
and MDF board arrived on tim e. Thus, p rog ress  at the  p rodu ctio n  s ite  w ill not fa ce  the
p rob lem  o f sho rtage  o f raw m ateria ls  in p reparing  fu rn itu re  o rde rs  from  buyers.

Threat
• Rapid technological change

Keppe l fa ce s  th rea ts  in te rm s o f in creas ing ly  so p h is t ica ted  te chno log y  to  in c rease  the
p rodu ctiv ity  o f m anu fac tu red  fu rn itu re . The in creas ing  dem and  am ong buyers caused  the
need fo r speed  in the  m anu fac tu re  o f fu rn itu re . T echno logy  tha t is not upda ted  will s low
down the  Keppe l com pany 's  fu rn itu re  m anu factu ring  p rocess. This in d ire c tly  a ffe c ts  Keppel
not being ab le  to  reach  the  da ily  fu rn itu re  ou tpu t ta rge t. The im p rovem en t o f Keppel
te chno log y  requ ires a re la tive ly  high co s t to  pu rchase  m ach ines in large quan titie s  to
ach ieve m ore e ffe c tive  ta rge t ob jectives.

Recommendation
• Upgrade the technologies

Keppe l needs to  upg rade  the ir te chno logy  in o rde r not to  fa ll beh ind com pe tito rs . This is
because  if Keppe l uses old techno logy , it m ay s low  down the  fu rn itu re  p rodu ctio n  p rocess.
This m atte r w ill in d ire c tly  m ake the  co m p e tito rs  ahead because  they  use the  la test
te chno lo g y  tha t is ab le  to  p roduce  m ore fu rn itu re  w ithou t e ffe c tin g  the  qua lity  o f p roducts.
A cco rd in g  to  Praveen (2021), the  rea lity  is tha t upg rades are not only necessary , but p resen t
*a s ig n if ican t oppo rtun ity  fo r im p rovem en ts in bus iness p ro ce sse s  and ou tcom es. Keppe l can
plan to  upg rade  te chno logy  one by one in the  p roductio n  site. The im p ac t is th a t Keppel is
ab le to  co m p e te  w ith  o ther fu rn itu re  business because  it is ab le to  ach ieve  the  ta rg e t o f
p roducing  furn itu re .

oa£e 19



Threat
• • Lots of levies
Em ployers o f m anu fac tu ring  fa c to r ie s  tha t em p loy  fo re ign  w orkers m ust pay a levy. The fo re ign  w orker
levy is the  im pos it ion  o f a fine  or tax  on em p loye rs fo r em p loy ing  im po rted  or fo re ign  workers. A cco rd in g
to  Hom e M in iste r Datuk Seri Sa ifudd in  Nasution Ismail (2023), if the  em p loyer v io la tes any o f the  ru les and
laws in fo rce , the  em p loye r m ay be sub jec t to  a ctio n  in a cco rd an ce  w ith  the  re levant acts. Keppe l m ust
pay RM 1850.00 fo r one head o f fo re ign  w orker it w an ts to  hire. This fee  is not in c luded  w ith  the  VP(TE) fee
and the  p ro cess  fee. The d iag ram  be low  show s the  rate o f levy, VP(TE) and the p ro ce ss  fee  fo r each  se c to r
sp e c if ie d  by the  Im m igration D epartm en t o f Malaysia.

SECTOR LEVY (Peninsular)
LEVY

(Sabah / Sarawak)
VP(TE) PROCESS VISA

Manufacturing R Ml 350.00 RMl.OJOOO RM60CO R Ml2500

Construction RML8S000 RM1,010.00 RM60.00 RM125.00

plantation RM640.00 RM59000 RM60.00 RM125.00

Based on nationality

Agncuiture RMS4O.0O RM410.00 RM6000 RM12500

Services RMI.850.00 RM1.490.00 RM60.00 RM12S00

Services (island resort) RM18SOCO PMI.OIQOO RM6000 PM125.00

Keppel has 62 fo re ign  w orkers w h ich  are 60 w orkers from  Nepal and 2 w orkers from  Bangladesh. This
 sh o w s  th a t Keppel has incu rred  re la tive ly  high co s ts  fo r h iring fo re ign  workers.

Recommendation
• Reduce the recruitment of foreign worker

I suggest th a t Keppe l reduce  fo re ign  w orkers in the  com pany  and open job  oppo rtun it ie s  fo r loca l people.
This is be cau se  Keppe l w ill be ab le  to reduce  the  co s t o f levies if the re  are few er fo re ign  w orkers in the
com pany. A cco rd in g  to Skye (2023), hiring a fo re ign  national is an in tensive  p ro ce ss  tha t requ ires severa l
laws and gu ide lines to  be met. This s ta tem en t show s th a t hiring fo re ign  w orkers is not an easy m atte r
s in ce  Keppe l needs to  be a le rt w ith  the  p ro cess  o f hiring fo re ign  w orkers. Besides that, Keppel can reduce
co s ts  in te rm s o f hiring fo re igne rs  and can use tho se  co s ts  to  upg rade  the  techno logy . Thus, Keppel can
save a lot o f co s ts  if it h ires Malaysian workers.



Threat
• The change in consumer preferences

In a m arket environm ent th a t is constantly
changing, understanding custom er buying behavior
is crucial fo r com panies to  opera te  successfully and
e ffic ien tly  (Andreja, 2021). Buyers are always
looking fo r products th a t m eet the ir needs and
preferences th a t suit the tastes o f consumers
surrounding the ir place o f business. Consumer
tastes and preferences can change quickly, making
it challenging fo r Keppel to  keep up w ith  changing
trends. For example, there are consumers who
pre fe r modern fu rn itu re  and some who like
trad itiona l fu rn itu re  designs. This makes Keppel
face challenges in fu lfilling  consum ers’ dreams.

Recommendation
• Invest in the market research

According to  Tim Gell (2020), an investm ent in
m arket research provides defin itive , measurable,
and actionable feedback to  guide the  next steps
w ith  com petitive  insights, branding, m arketing, and
strategy. This is essential fo r  find ing  out about
cu rre n t trends and custom er preferences. Keppel,
fo r example, can co llec t data on consumers to
produce fu rn itu re  products th a t f i t  the  changing
dem ands o f the consum er ta rg e t market. Keppel
may also hire th ird  party firm s to  cond uct m arket
research as well to  ensure honest responses about
Keppel fu rn itu re  from  buyers around the world.
Hence, Keppel can make im provem ents in fu rn itu re
products  and services according to  the  tastes o f
the consumers.
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O N
In conclusion, a semester of industrial training allowed

me to learn and experience important things. Every
experience I have had has allowed me to achieve a strong
self-control o f inner identity to face all the challenges in the
future. Going through practical training in the accountant
department is a new and challenging thing for me because it
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take on responsibilities in the accounting field. Besides that,

S I o
N

my placement in the accounts department also had a good
impact as I adapted to go out of my comfort zone and
acquire advanced skills and knowledge. Overall, I will always
cherish the education and experience I gained during my
internship with Keppel Wood Industries (M) Sdn Bhd. Mam’
phrases and ideas were foreign to me at first, but as time
went by, I learned them and finally I understood more and
more the situations that have to be faced in the real world of
work. The purpose of the training was achieved within a
period of 24 weeks, from 1 March 2023, to 15 August 202'},
through this industrial training. Finally, it can be said that the
knowledge that was taught to me during this industrial
training is very beneficial and needs to be applied correctly
in the future. I would also like to take this opportunity to
thank everyone who has contributed expertise and helpful
advice, whether they- were directly involved or not.
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