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Course
Description

This is the first of a two semester French Language course designed specifically for
Diploma students (Hotel and Tourism Management). This course includes an
integration of the four language skills using appropriate situational contexts with
emphasis on daily situational communication in the hospitality industry. 

Transferable Skills 1. Responsive-Demonstrate ability to socialize with people from different walks of life.
2. Creative and innovative-Demonstrate the ability to dream, imagine and visualize.
3. Effective Communicator- Demonstrate ability to communicate clearly and
confidently, and listen critically. 

Teaching
Methodologies

Lectures, Language Games, Language Enrichment Activities, Reading Activity,
Listening Activity, Role Play

CLO
CLO1 Acquire basic vocabulary and communication skills at an elementary level in

the hospitality industry.
CLO2 Write simple sentences and dialogues at elementary level.
CLO3 Read and comprehend basic texts related to aspects of the hospitality

industry.
CLO4 Acquire basic listening and communication skills related to the hospitality

industry.
CLO5 Discuss and describe some elements of French culture and civilizations.

Pre-Requisite
Courses

No course recommendations

Topics
1. L1. Bonjour,je m’appelle Anna /Bonjour vous parlez français?
1.1) To introduce oneself
1.2) To thank a person
1.3) Usage of je m’appelle, je suis
1.4) Greetings
1.5) Verbs from the first group habiter, s’appeler
1.6) C’est + name of a person
1.7) Numbers 1 - 60
1.8) To ask for information and to give information of oneself
1.9) To identify a person
1.10) To ask a question
1.11) Introduction of the verb être
1.12) Verbs from the first group parler
1.13) Parler + a language
1.14) Adjectives of nationality
1.15) être + nationality
1.16) Numbers 70 - 1000
2. L2.Vous vous appelez comment?/ C’est Juliette,elle est belle
2.1) To identify a person and to ask for information about someone in more detail
2.2) To ask about one’s likes.
2.3) Verbs être,aimer, habiter, s’appeler
2.4) Definite article with nouns : le, la, les, l’
2.5) To ask a question with comment
2.6) Adjectives of description in masculine and feminine
2.7) To ask for information
2.8) To give information on oneself or on another person
2.9) C’est + name of a person
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2.10) Il/elle + etre + profession, nationality
2.11) indefinite article with noun : un, une, des
2.12) To ask a question with Qui est-ce?
3. L3. Elle a sept enfants / Bon Anniversaire.
3.1) To ask information on quantity
3.2) To explain and describe different objects
3.3) introduction of the verb avoir
3.4) verb chercher
3.5) Il y a + singular and plural of nouns
3.6) To ask questions with :Qui est-ce?, Qu’ est-ce -que c’est?
3.7) Objects used daily
3.8) To ask information on something
3.9) To say what you like and what you do not like
3.10) To express one’s preferences
3.11) To thank a person
3.12) Verbes vouloir, adorer, préférer
3.13) Verbe aimer + noun/infinitive
3.14) Indefinite article + noun
3.15) Negation ne --- pas
4. L4. Combien ça coûte ? / L’addition s’il vous plaît
4.1) To ask information on the price of things
4.2) To ask for things in a shop
4.3) To explain one’s appreciation
4.4) Je voudrais + noun
4.5) Plural of nouns and adjectives in eux and euses
4.6) C’est, ce n’est pas + noun/adj
4.7) Verb coûter
4.8) To ask a question with : Combien ça coûte?, Ça fait + price
4.9) Les vêtements, cher, bon marché, en solde
4.10) Names of fruits or vegetables introduced in the lesson and its quantity.
4.11) To ask for something to drink or to eat in a café or a restaurant
4.12) To espress one’s preferences
4.13) To ask the price
4.14) To accept or refuse something and to say thank you
4.15) verbs prendre, préférer, detester, aimer
4.16) Il y a
4.17) Food and drinks
5. L5. Organigramme de l’Hôtel de la Paix/Les coordonnées d’un hôtel(U1)
5.1) To be able to describe a hotel
5.2) To know the organisation of the hotel personnel and departments
5.3) To identify hotel personnel
5.4) To be able to greet and introduce oneself
5.5) C’est / il est
5.6) Verbes être, s’appeler, présenter, travailler
5.7) To provide relevant information about the hotel
5.8) Interrogative expressions quel, quels, quelle, quelles
6. L6. Réserver une chambre par téléphone/Réfuser une réservation(U2)
6.1) To make a table reservation
6.2) To respond to reservations
6.3) To confirm reservations
6.4) To refuse a reservation
6.5) Negation ne…jamais, ne…plus, ne…rien
7. L7. Accueil/Plan du hall de l’Hôtel de la paix(U3)
7.1) To greet and to receive a client
7.2) To fill in personal particulars of a client
7.3) Ordinal numbers
7.4) To describe one’s location
7.5) Prepositions devant, derrière, à côté de, près de, en face de, à gauche/ droite de, au fond de, entre…
et …
7.6) To identify and describe room facilities
7.7) L’équipement d’une chambre d’hôtel
7.8) Adjectifs
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Assessment Breakdown %
Continuous Assessment 40.00%
Final Assessment 60.00%

Details of
Continuous
Assessment

Assessment
Type

Assessment Description % of
Total
Mark

CLO

Listening Test Listening 1 Type of questions : • Spelling (5
words) • 5 MCQ

10% CLO1 ,
CLO2 

Online Quiz Online Quiz 1 10 objectives questions: -MCQ
-True/False -Choose the correct answers -Fill in
the blanks -Translations -Pictures/Colours

5% CLO1 ,
CLO2 ,
CLO3 

Online Quiz Online Quiz2 10 objective questions : -MCQ
-TRUE/FALSE -CHOOSE THE CORRECT
ANSWERS -FILL IN THE BLANKS
-TRANSLATION -PICTURES/COLOURS

5% CLO1 ,
CLO2 ,
CLO3 

Oral Test Oral 1 (Reading) Each student has to read a
text / dialogue chosen by the lecturer (10 – 15
sentences).

10% CLO1 ,
CLO3 

Quiz Written Quiz Type of questions: -Guided
dialogue -Complete the sentences -Answer the
questions

10% CLO1 ,
CLO2 ,
CLO5 

Reading List This Course does not have any book resources
Article/Paper List This Course does not have any article/paper resources
Other References This Course does not have any other resources
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