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EXECUTIVE SUMMARY
As a requ irem ent for students to com plete the study in Bachelor of Business
Adm in istration  (Hons) F inance program , students are required to perform
Industrial Training under the course of MGT666 in the ir final sem ester. The
industrial tra in ing  will be carried out for 24 w eeks, beginning in March, 2023
until August, 2023. Th is in ternship  course acts as a hands-on tra in ing  ground
for students to get real-world experience, w orkp lace  skills, and a sense of
responsib ility in handling responsib ilities g iven to them  by the em ployer.

I have successfu lly  fin ished th is Industrial Training Report at the organization
w here  I have w orked, headquarters of Am M etLife  Takaful Berhad , w ith in  the
departm ent of Finance . I began w orking for th is organization in March 2023
and in m y opinion, it is an excellent place to begin a career and enhance  m y
talents. Am M etLife  Takaful provides a w ide range of takafu l products
supplied through the nationw ide Am M etLife  branch office netw ork of the
A m B an k  Group.

A w ritten  report is one of the necessary for fin ish ing the  course. To prepare
th is report, I reflect on m y experience and insights on m y w orking expertise
in relation to w hat I have learnt th roughout m y study such as financial
m anagem ent and strateg ic m anagem ent. It also contains concise
inform ation on w hat I have gained throughout the  industrial tra in ing  in
preparing m e for m y future career.

I've covered every sign ificant aspect of th is organization that I experienced
during m y internsh ip  in m y report. I provided inform ation on the  com pany's
profile in the  first section. In the second section, I described m y in ternship
experience. I provided som e analysis on Am M etLife  Takaful, em phasizing  its
Strengths, W eaknesses, O pportunities, and Threats, incorporating th
P E ST EL  analysis fram ew ork e lem ent. Th is report is then followed t
d iscussions and recom m endations w h ile  conclusions are presented in the
last section of m y report.

Page 1

USER



QOAmMetLifeTakaful

TABLE OF CONTENT
EXECUTIVE SUMMARY....................................................................  1
TABLE OF CONTENT........................................................................ 2
ACKNOWLEDGEMENT....................................................................  3
1.0 STUDENT’S PROFILE................................................................  4

1.1 UPDATED RESUME............................................................. 4
2.0 COMPANY’S PROFILE...............................................................  5

2.1 NAME, LOCATION & BACKGROUND..............................  5-6
2.2 VISION, MISSION, OBJECTIVE, GOAL............................  7
2.3 ORGANIZATIONAL STRUCTURE..................................... 8

2.4 PRODUCTS OR SERVICES...............................................  9-10
3.0 TRAINING’S REFLECTION.........................................................  11-13
4.0 SWOT ANALYSIS........................................................................ 14
5.0 DISCUSSION & RECOMMENDATION......................................  15-22
6.0 CONCLUSION.............................................................................  23
7.0 REFERENCES..............................................................................  24-25
8.0 APPENDICES..............................................................................  26-28

■ ......

Page 2

USER



CDAm M etLifeTakaful

[
r
c
r
II r

r
r

r
r
Ir
r
r
r

ACKNOWLEDGEMENT

In the nam e of Allah, the  Most Gracious, The Most Merciful. Praise be to Allah,
Lord of the  Universe, w ho g ives the blessing and strength for me to
com plete th is Industrial Training report (MGT666). Peace and prayers to be
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model for hum an beings.

I would like to take th is chance  to express m y utm ost g ratitude and
appreciation to m y dear advisor, Dr. Mastura Roni for her to lerance,
encouragem ent, and gu idance during the w hole process of com pleting th is
report. W ords cannot adequate ly express m y gratitude for her constant
support and co m m itm ent in giving so generously of her tim e to ensure that
w e could fin ish th is report. Her en lightening  ideas and suggestions have
sign ificantly  helped m e to com plete  the challeng ing  tasks of creating and
fin ish ing th is report. I also w ant to express m y gratitude to UiTM, especia lly
the  Industrial Training unit for the  gu idance in securing  an in ternship  place
and thorough guidelines on preparation of th is report. W ithout the ir help, I
w on't be able to fin ish th is report. W e would also w ant to express m y
gratitude to m y parents and friends for the ir support, inspiration, and
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the  chances given to perform m y internship  there and the  people of the
organizations that d irectly and indirectly guided me throughout m y
internship , especia lly the  reporting team  of the Finance departm ent and m y
supervisor, Mrs Norina.

Finally, I would like to thank  everyone w ho contributed to th is report,
w heth er they participated d irectly in its preparation or not. I value your
support and assistance. Thank you from  the  bottom of m y heart and also, I
apologize to all o ther unnam ed individuals w ho assisted m e in various w ays
to com plete th is report, and I hope that th is industrial tra in ing  report can
provide m e w ith  additional know ledge about the industrial world and facts
about how to becom e successfu l in career • * *' *1 * •
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2 0  COMPANY'S PROFILE

Am M etLife  Takaful Berhad is a jo in t venture betw een AMMB Holdings
Berhad ("Am Bank Group") and MetLife International Holdings LLC
("MetLife"). Am M etLife  Takaful w as established in April 2014 and granted
w ith  license from  Bank Negara Malaysia (BNM) to operate Fam ily  Takaful
business in Malaysia in accordance w ith  the Takaful Act of 1984. They
provides a broad selection of takafu l products that are sold through the
presence of more than  200 branch offices under the  A m B an k  and
Am M etLife  brands, as well as the  strength  of its authorized takaful agents
w ith in  the nation.

In order to build a custom er-focused and contem porary takafu l solutions
provider in Malaysia, the strateg ic collaboration brings together the  global
know ledge and financia l strength  of MetLife together w ith  the  local strength
and reach of A m B an k  Group. They are com m itted  to addressing the diverse
needs of our custom ers w ith  creative  solutions at d ifferent phases of their
lives, w h ile  also having an extensive and respectful understand ing  of Shariah
princip les and values. This m akes it s im pler and easier for fam ilies and
individuals to achieve financia l security  and pursue m ore in life.
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20 COMPANY'S PROFILE
2.2 VISION, MISSION AND OBJECTIVE

VISION
Am M etLife  Takaful focused on m eeting
custo m ers’ d iverse needs w ith  innovative
solutions at d ifferent stages of lives, m aking it
easier and sim pler for fam ilies and individuals to
achieve financia l security  and pursue m ore from
life.

MISSION
Am M etLife  Takaful constantly  give the ir best to
support and provide financia l protection to
everyone. The goal has a lw ays been to secure
custom ers' future . Am M etLife  Takaful p lans are
ready to protect custom ers in life as they are one
of the  leading insurance com pan ies in Malaysia

OBJECTIVE

Am M etLife  developed a reputation for offering
high-quality products or services throughout the
years. Honesty and transparency have alw ays
been the ir core w henever they serve the ir
custom ers
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20  COMPANY'S PROFILE
2.3 ORGANIZATIONAL STRUCTURE
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Safiuddin Vacant

Executive

Executive
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— 2.0 COMPANY'S PROFILE
2.4 PRODUCTS OR SERVICES

Am M etLife  Takaful provides a w ide variety of takafu l solutions through the
A m B an k  Group's countryw ide netw ork of A m B an k  and Am M etLife  branch
offices. The firm  creates creative life takafu l solutions in six m ain areas w hich
is health, education , protection, savings, term  takaful reduction, and group
products. Am M etLife  Takaful plans will cater to people at all stages of life.
The function ing  of the  takafu l business is governed by Shariah regulations
and other legislation. The concept that has been applied by Am M etLife
Takaful includes:

CONCEPT APPLIED

W akalah
Certificate Holders appoint Am M etLife  Takaful as a w akeel (agent) to
act on the ir behalf to m anage and invest funds.

Tabarru*
This is the  net contribution after the  w akalah  charge is deducted ,
and it w ill be given to the  apportioned to Partic ipant Investm ent
Fund.

Qardh
In the  case that the  Partic ipant Risk Fund is not sufficient,
Am M etLife  Takaful provides an interest-free loan. The loan w ill be
repaid using the  Partic ip antRF 's fu ture surplus.
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20 COMPANY'S PROFILE
2.4 PRODUCTS OR SERVICES

Endo w m ent and investm ent-linked  fund policies are the two types of plans
available at Am M etLife  Takaful. Endo w m ent Takaful is a cooperative system
w here  participants contribute m oney into a pooling arrangem ent to help
each other in tim es of need w hile  Investm ent Linked Fund policies com bine
takaful life insurance and investm ent com ponents. The p rem ium s paid by
the policyholder not only provide them  w ith  takaful insurance, but a portion
of the p rem ium s are also invested in Shariah-approved investm ent funds of
the ir choice. Am M etLife  Takaful provide custom ers w ith  a range of sub-plan
to choose from  both type of plans

INVESTMENT LINKED FUND

• Equ ity  Fund
• Sukuk Fund

• Balanced Fund
• Balanced Plus Fund

ENDOWMENT

Protection
• Protect i-Budi
• i- Am  Shield
• ProtectSecure-l Murni
• i-Am protect
• FlexiCare-i P lus
• FlexiSecure-i Link
• LegacySecure-i Link

Group products
• Group Secure-i
• AutoSecure-i

Education
• EduCare-i Link
• GoldenCare-i Style
• GoldenSecure-i Style
• FlexiCare-i Plus
• FlexiSecure-i Link

Reducing term takaful
• AutoSecure-i
• Hom eSecure-i
• FinanceSecure-i

Savings
• Protect i-Budi
• ProtectSecure-i Murn
• GoldenCare-i Style
• GoldenSecure-i Style
• FlexiCare-i P lus
• FlexiSecure-i Link
• LegacySecure-i L ink

Health
• FlexiCare-i Plus
• FlexiSecure-i Link
• i-Am Care
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3 0  TRAINING'S REFLECTION

Grateful to the A lm ighty, that on March 1st 2023, I secured a position as an
Intern at Am M etLife  Takaful Berhad . I will be w orking there for a period of 24
w eeks, w h ich  w ill end on A ugust 15th 2023. I am required to w ork from  the
office everyday from  Monday until Friday, except on public holidays. The
w orking hours from  Monday until Thursday are from 8.45 a.m . to 5.45 p.m.
w h ile  on Friday, it will be 8.45 a.m . until 4.45 p.m. However, w e w ere
inform ed that the  w orking hours are not fixed and they m ade it flexib le
depending on the  superio r’s approval. W orking here, I am assigned to be
w ith  the reporting team  in the  Finance departm ent, under the supervision
of Mrs Norina binti Mohd Mahpol. In the Finance departm ent, there are 10
people w h ich  are divided into two team s w h ich  are the  Operation and
Reporting team . Each of them  plays d ifferent roles but they can still w ork
effic iently together as team m ates.

S ince I am assigned w ith  the reporting team , m y responsib ilities and tasks
are m ostly related to m onth end and also financia l year end closing, w h ich
includes subm ission and attending to queries. Basically, reporting team s are
required to subm it to 3 d ifferent parties each closing, w h ich  are A m B an k
Group, Metlife and also Bank Negara Malaysia (BNM). I had been given
exposure on journal preparation and fam iliarized w ith  the softw are used by
the com pany Com putron . I also had been taug ht and asked to generate
reports and data from  the software, especia lly to generate general ledger
listing and trial balance reports w h ich  are m ain ly used by the  reporting
team .

Page 11 ____________
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— 3o TRAINING’S REFLECTION

TASK AND RESPONSIBILITIES

On a daily basis, I am  required to update everyone in the  com pany w ith  a
production dashboard w h ich  contains progress on sales by products for
daily, m onth ly and yearly. O ther than that, I also need to attend to em ails
and queries such as request of list of tra in ing  expenses and m any others. As
reporting team  are required to subm it to 3 d ifferent parties each closing,
w h ich  are A m B an k  Group, Metlife and also Bank Negara Malaysia (BNM), I
am  required to prepare several reports and assist the  team  in com pleting
every report request w ith in  the due. As for A m B an k  Subm ission , I am  also
required to prepare a hum an resource transaction  (HPT) reconciliation
report to check  for any d ifferences betw een transaction  from  hum an
resource and trial balance generated in the  software. O ther than  that, I am
required to prepare m anagem ent expenses (ME) analysis to analyze each
expenses incurred in the operation of each departm ent. These tw o tasks
have been m y m onth ly responsib ilities every beginning of the  m onth w hich
are to be reviewed by reporting m anager, Mrs Norina before subm itting  to
A m b ank Group. As for Metlife Subm ission , I am  required to assist in
preparing Global Budget Tools or (GBT Account) that is prepared to track,
record, and report the  budgets for MetLife. M eanwhile, for Bank Negara
Malaysia (BNM) subm ission, I usually need to assist in preparing Takaful
Operators Statistical System  (TOSS) Report. These tw o reports are usually
done by m y other team m ates and I am  only required to assist and prepare if
they  need m y assistance. O ther than that is ju st responding em ails,
attending  catch  up call m eetings every thursday, printing docum ents for
signatu re request and attending  to any queries and request by the auditor
during aud it on March until Ju n e  2023.
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3 0  TRAINING'S REFLECTION

INTRISTIC AND EXTRISTIC BENEFITS

Throughout m y internship , I have been paid w ith  a reasonable am ount of
allow ance. I am not provided w ith  any quota for paid leave every m onth but I
am  allowed to apply for unpaid leave w ith  approval from  m y supervisor. To
be com plete ly honest, m y in ternsh ip  jo u rney has given me a lot of exposure,
especia lly to the real w orking world of the takafu l industry . During
internship , I develop new  know ledge such as learning about the operations
of the insurance industry, w hat is the  process in preparing reports for m onth
end closing and also w ays to identify any d iscrepancies especia lly in
reconciling data. I can say that I am  now very fam iliar w ith  Microsoft Office
softw are especia lly Microsoft Excel as I use it daily in com pleting  m y tasks.
Besides that, I also develop techn ica l skills such as Financial Accounting
skills, data analysis and also technolog ical skills throughout the  process of
carrying out m y task  and responsib ilities. Besides techn ica l skills, I am now
able to identify soft skills that I have and th is in ternsh ip  jou rney really helps
to strengthen  it. One of the skills are adaptab ility and com m unication  w here
I find that it’s not really hard for m e to adjust to the  environm ent of the
com pany and get along w ith  other co lleagues especia lly during our
com pany gathering event. I am also able to w ork well as a team  especially
on the  event of urgency and also during m y participation in the co m p any’s
corporate social responsib ility event w h ich  is "Shopping w ith  A nak Anak
A snaf”. Another soft skill is resourcefu lness w here  I could say that
throughout the process of learning, I face som e confusion and challenges
but m ost of the tim e I did m anage to overcom e it m yself using every single
possible detail that I th in k  m ight be helpful. Most of all, I am able to identify
m yself as a detail-oriented person w h ich  I th in k  m ight be a crucial w orking
skill especia lly for the  jobs related to finance and accounting  as w hat I always
w anted  to pursue.
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4.0 SW OT ANALYSIS

STRENGTHS

Over-Reliance on Manual
Processes
Shortage of skilled labor

Privacy and security
protection
Low turnover rate

WEAKNESSES

SWOT

THREATS

Difference in
geographic
System  disruption

OPPORTUNITIES

• Advancem ent of Innovation
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DISCUSSION AND
RECOMMENDATION

PRIVACY AND SECURITY PROTECTION
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Privacy and security in a company is crucial to protect sensitive data, maintain
trust with customers and partners, and prevent potential breaches. Privacy and
security protection in AmMetLife Takaful is recognized as a strength with the
use of a firewall system which is a network security device that monitors and
filters incoming and outgoing network traffic. It is helpful especially for the
finance department in securing their financial data as there are many
submissions that need to be submitted in the network portal. This also
subsequently able to attract new customers as for customers give insurance
companies all kinds of personal information during their interactions with them,
and as a result, they will expect a high level of engagement from them if they
are confident that their information will be protected and not disclosed to
unauthorized parties without their consent (Agyei, J. et.al, 2020). AmMetLife
Takaful also controls the access through a shared folder where they restrict
access to sensitive data to authorized personnel only. This includes role-based
access, where employees are granted access privileges based on their job roles
only.

REGULAR SECURITY AUDITS

Ui
2
2
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Though their data safety is still under control, they still should take some
approach to expand this strength. For example, they can do regular security
audits where periodic security audits should be conducted to identify
vulnerabilities and gaps in the company's infrastructure, applications, and
processes. Consider seeking help from cybersecurity experts to perform
vulnerability assessments and keep all software, operating systems, and
applications up to date with the latest security patches to mitigate known
vulnerabilities. Inconsistencies with system security policies and other issues
found during the audit will be evaluated for correction or repair. Audits can also
assist in verifying that cloud-based systems and services adhere to safety
protocols and industry regulations. It is important to remember that security is
an ongoing process which needs to be reviewed and updated regularly.
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LOW TURNOVER RATE
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Am M etLife  Takafu l, especia lly  the  F inance  d epartm ent, has a low turnover rate.
Based on w h at has been shared by the  team , m ost of them  have w orked  there
for m ore than  five years and w hen  being asked about the  other opportun ity for
them , m ost of them  still prefer to stay in the  team . Th is is m ain ly because of the
superiors w ho are very  helpful and supportive especia lly  the  Head of the  F inance
d epartm ent. He w ill hold a w eekly  m eeting to be updated w ith  everyone’s
concern  w h ich  show s that he p ractices transp arency  in leadership . Th is has
been an advantage for Am M etLife  Takafu l as it has seen tha t the  problem  for
m anag em ent has changed from  w orkers being involved and serving businesses
for a long period of t im e  to a new  age em ployee w ho p icks them se lves w here  he
will w o rk  and for how  long. Th is is due to globalization and its in fluence on
w orking  team s (Subram anian , K.R (2017).

BUILD STRONGER WORK LIFE BALANCE

2

As  F inance  d ep artm ents are allowed to w ork rem otely and have flexib le w orking
hours, they  are able to gain the work-life balance. However, it is not strong
enough in retain ing the  em ployees as the  team  constantly  needs to w ork  and
engage w ith  w ork-related co m m unication  during day off-hours. From  w h at I
have been observing , the  ability for them  to w ork from  hom e m akes people
perceive that they  are still able to attend any w ork though it is a lready out of
w orking  hours. It show s a need for strict boundaries betw een w ork and personal
life. Avoid constant w ork-related com m un ication  during off-hours and
encourage taking  breaks. W ork-life balance d isruption leads to burnout and
lowers em ployee m otivation and satisfaction . Both em ployees and em ployers
m ust consider the  im plications of th is. Em p loyees are m ore likely to experience
burnout and have lower levels of satisfaction and m otivation. As for em ployers,
they  m ay experience reduced levels of productivity and em ployee retention.
(Gonzalez-Sangervasio , V., 2023).
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OVER-RELIANCE ON MANUAL PROCESSES
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The Am M etLife  Takaful F inance  D epartm ent is relying too m uch on m anual
processes. Though the  process of generating  listings such as ledgers usually
involves Com putron system s, the  system  som etim es has errors in translating  the
data. There  are issues such as inform ation cannot be read and m issing details.
W hen th is  kind of issue occurs, the  em ployees need to process everything
m anua lly  from  the journal. It w o n ’t be a problem  if there  is only a little data to be
processed but as the  finance  d ep artm ent m anages transactions, it usually
involves big data w h ich  would require the team  to pay close attention to every
sing le detail. It is seriously unw ieldy, cum bersom e, ted ious and frustrating
(M attim oe, 2021) Th is leads to ineffic iency of the  team  in com pleting  the ir tasks
as they would take so m uch tim e  in the  process. M anual p rocesses are also
prone to errors and ineffic iencies w h ich  could lead to fu rther d iscrepancies tha t
consequently  cause m ore tim e  to be identified .

TECHNOLOGY UTILIZATION
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Techno logy has played a crucia l role in transfo rm ing  data processing over the
years. A d van cem en ts in techno logy have enabled organizations to handle vast
am ounts of data m ore effic iently, m ake data-driven decisions, and derive
m ean ing fu l insights. Am M etLife  Takafu l can utilize the  use of techno logy in
m aking  sure e ffic iency in processing the  data. It is because techno logy could
offer Speed and Effic iency as it enab les autom ated  data processing, w h ich  is
generally  faster and m ore effic ient com pared  to m anual m ethods. C om puters
can process large vo lum es of data quickly, reducing processing tim e
sign ificantly . Autom ated  processes are also less prone to hum an errors, leading
to h igher data accu racy  and reliability. Techno logy also a llows easy sca lab ility  to
handle increasing  data vo lum es w ithout a proportional increase in labor
requ irem ents. Productivity , a m easure  of a technology's econom ic im pact, is
predicted to increase as a result of techno log ical utilizaton (Yang, C. H., 2022).
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SHORTAGE OF SKILLED LABOR
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Industry's p rim ary resource is a skilled labor force (Sloka et.al, 2019). Skilled labor
plays a fund am enta l role in the  success and grow th of any organization . Their
expertise , e ffic iency, problem -solving abilities, and co m m itm en t contribute  to
overall exce llence  and can set a co m pany apart from  its com petitors. From  m y
observation, Am M etLife  Takafu l especia lly  the  F inance  d ep artm ent has skilled
labor but it is still lacking w h ich  can be said due to lack of continuous tra in ing
tha t consequently  im pacts the  departm ent's overall perform ance. Skilled labor is
needed to possess the  necessary know ledge, skills, and experience to perform
the ir roles effectively. The co m pany needs the  expertise  and co m petency to
ach ieve h igher-quality w o rk  and better productivity. Th is sta tem ent is supported
by Gul et.al (2022) w ho  stated tha t enhancing  w orker productivity requires the
grow th of skills and know ledge.

CONDUCT A PERIODIC TRAINING
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W ork tra in ing  is of sign ificant im portance for both em ployees and em ployers
alike. It helps in boosting em ployees' confidence they need to perform  the ir
duties w ell. It e lim inates uncerta in ties and builds self-assurance , leading to
better w o rk  outcom es. Karim , C houdury & Latif (2019) suggested  that in order to
increase perform ance, the  em ployer should continuously  m ake m andatory
tra in ing  program s for each w orker and active ly pursue the  tra in ing  and
deve lopm ent of all staff. However, from  w h at has been shared by the  F inance
D epartm ent team , they  w eren 't sent for any tra in ing  for qu ite  a long tim e  to be
com pared  w ith  other departm ents. I w as inform ed tha t back then , they  usually
attend tra in ing  on the  use of M icrosoft Excel and som e other tra in ing  for the ir
leadership . The lack of tra in ing  has affected them  in several aspects especia lly
on the ir Professional D evelopm ent and Career A d vancem ent. In the w orkp lace,
lack of tra in ing  can hinder an individual's ability to acquire  new  skills and
know ledge necessary for the ir job . W ithout continuous tra in ing , they m ay
strugg le  to keep up w ith  chang ing  technolog ies, industry trends, and best
practices. As a result, the ir career progression m ay be lim ited , and they  m ight
find it challeng ing  to take  on new  responsib ilities or secure  prom otions.

Page 18

USER



OTAmMetLifeTakaful

ADVANCEMENT OF INNOVATION AND TECHNOLOGY
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Companies around the globe are seeing their industries disrupted by new
technologies that result in business model innovation. With no exception, the
Takaful industry is also going through a revolutionary phase in the effect of
advancement of innovation and technology. It leaves a significant positive
impact on the Takaful industry by enabling them to efficiently manage
processes, improve customer experiences, enhance risk assessment, and
develop new products and services. As technology continues to evolve, the
AmMetLife Takaful industry is likely to see further benefits and opportunities for
their growth and improvement. To remain competitive in the market, takaful
operators must understand and take advantage of the opportunities presented
by technological change. In the past, technological advances have slowly but
significantly changed the way Takaful companies reach their customers and
consequently, how customers interact with them and maintain their loyalty.
From electronic payments, to mobile apps, insurance businesses and their
clients are constantly changing and adapting to new technologies (Faqih &
Nurhayati, 2023).

USAGE OF BLOCKCHAIN TECHNOLOGY
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Blockchain is a digital ledger or database that stores information in a series of
blocks that contains a list of transactions. Due to its technical characteristics,
Blockchain has the potential to transform AmMetLife Takaful's traditional
information system, by enabling automatic claims settlement. One of the key
features of blockchain is that it is decentralized, meaning it is not controlled by a
single entity, but instead, it is distributed across multiple computers (nodes) in a
network in sharing information. It ensures that all participants in the insurance
process have access to the same data. Any changes or transactions are made
visible to everyone in the same network, creating transparency and enhancing
trust among customers, insurers, and other stakeholders. It will allow clients to
monitor the claim process in real-time, avoiding elements of uncertainty. Each
new transaction or information also will be validated through a consensus
mechanism before being recorded in the shared ledger (Radwan et.al, 2020).
Transactions will not be inserted in the Blockchain in the case of an unfavorable
validation process in ensuring data security
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UNEXPLOITED MARKETS
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Takafu l industry has revealed a positive trend since a great num ber of
populations is unexplo ited yet. There are still m any regions and countries w ith
large M uslim  populations w here  Takafu l penetration is relatively low, presenting
opportun ities for expansion . Takafu l m arket m om entum  is particu larly  in the
Gulf Cooperation Council (GCC) region (Saudi Arabia, Kuw ait, the  United Arab
Em irates, Qatar, Bahra in , and O m an) and Asia Pacific region w h ich  has a large
num ber of M uslim  populations. Majority of the  M uslim population is young w ith
60% from  the  w ho le  population less than 25 years w h ich  m eans that th is
industry has the  opportun ity to g row  if it is captured  early (IMARC Group, 2020).
Malaysia also has becom e the  centra l m ovem ent in Takafu l w ith in  the  Asian
region and second b iggest m arket in the  world w h ich  is due to the  support
given by the  M alaysian g overnm ent w here  there  are efforts in creating  a
beneficial environm ent, regulation enhan cem en t and streng then ing  as w ell as
im plem entation  of the  tax deduction for the  Takafu l participation (Sopian &
Azm in , 2021). Am M etLife  Takafu l can take  advantage of the  unexplo ited m arket
to penetrate  and contribute  to the  grow th of Takafu l Industry as accord ing  to
Ban k Negara Malaysia, there  are only 15 existing Takafu l operators desp ite the
grow ing industry and broad M uslim  populations.

REVISING PRICE AND POLICY

A m M etLife  Takafu l is recom m ended  to revise the  im posed p rem ium  and
contribution regularly and in line w ith  cu rren t econom ic stability. Not only that,
the  price also needs to be com petitive  enough to com pete  w ith  existing
conventional insurance. Currently , 50% of total c itizens in Malaysia earn less than
RM 6450.00 and 25% earn less than  RM 3650.00 (Salaryexplorer, 2020). From  this,
Takafu l p rem ium  and contribution should raise its concern  to su it pricing
accord ing to incom e earned by the  citizen as w ell. To increase m arket
penetration , Sofian & Azm in in the ir research proposed for consum er aw areness
and pricing to expand the Takafu l industry as a w hole . The ir policy also needs to
be revised to keep the  transp arency  and in tegrity  as w ell as to increase its
concern  over co nsum er co m pla in ts and d isputes in order to install public
confidence tow ards th is industry. Th is is because hum an being is looking for an
eth ical and ju s t business env ironm ent w here  they  can participate , finance  and
invest the ir cap ita l w ith  confidence w here  they  are not being involved w ith  any
prohibited activities.
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DIFFERENCE IN GEOGRAPHIC

The d ifference in geographic betw een tw o jo in t ven tu res can have several
im p lications and im pacts on the success and dynam ics of the  partnersh ip . As for
the  Am M etLife  Takafu l, the ir finance  reporting team  need to do subm ission of
reports w ith  M etLife such as G BT Account. In order for them  to prepare the
reports, data needs to be generated  from  the  M etLife portal and to access the
portal, Com puter system  needs to rem ote desktop system  from  M etLife staffs in
the  United States The process usually takes a long tim e  and the staff usually
need to m ake several a ttem p ts before they are able to access the portal. One of
the  contributing  factor is because local IT Team  has set a firew all w h ich  m akes
the  portal d ifficu lt to access. There  are also risk during rem oting system  from
United States as there  is exposure to the  network-based attacks and hacking . If
rem ote desktop softw are is not properly secured , hackers m ay attem p t to gain
unauthorized  access to your co m puter or netw ork. W eak passwords, open ports,
or unpatched  vu lnerab ilities can be explo ited by m alicious actors. N yakom itta &
Abeka (2020) in the ir study noted tha t rem ote desktop fall short of endpoint
security , m aking  it possible for a ttackers to carry  out unauthorized data transfers
from  the ir v ic tim  m ach ines.

BUILD AN EFFICIENT PLATFORM

In th is situation , it is recom m ended  for both parties, A m b ank and Metlife to
create  a m ore effic ient platform  in data transfer to sm ooth out the  operation.
They can build a new  VPN specifica lly  for data sharing between Am M etLife
Takafu l and Metlife Holdings. It a llows these  tw o organizations to co nnect to a
private netw ork secure ly  over the internet. O nce connected  to the  VPN , they  can
access resources on that netw ork w ithout the need to rem ote it. The
inform ation exchang e  w ill be very sim ple  and if you need to send data to
another part of the  VPN netw ork, then all data w ill be sent to the  gatew ay
(Zaripova, D. A., 2021). There  are also som e softw are for rem ote access tha t m ight
be helpful such as Team V iew er, A nyD esk and Splashtop.
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SYSTEM DISRUPTION

System disruption can have significant consequences especially for the finance
department. Finance departments are responsible for critical tasks such as
managing financial transactions, reporting, analysis, and ensuring compliance
with regulatory requirements. When a system disruption occurs, it can affect
various aspects of the finance department's operations, leading to several
potential impacts. It will delay the transaction process such as preparation of
invoices, payments and payroll. It also can hinder the preparation and
generation of financial reports. This may lead to inaccuracies in financial
statements, making it difficult for management and stakeholders to make
informed decisions. Inaccurate financial reporting can also raise concerns
among investors and regulatory authorities. It is dangerous for decision making,
resulting in incorrect data analysis, and reducing system’s accuracy (de Araujo
Zanella et.al, 2020)

CONDUCT REGULAR RISK ASSESSMENT

Risk assessment is a systematic process of identifying, analyzing, and evaluating
potential risks and uncertainties associated with a specific activity, project, or
situation. Risk assessment helps identify potential hazards and vulnerabilities
before they can cause harm or negatively impact a project or activity. By
understanding the risks, appropriate measures can be taken to prevent or
mitigate them, reducing the likelihood of accidents, losses, or failures. It might
help AmMetLife Takaful to get ready by backing up their critical data and
systems. In case of a cyberattack or system disruption, having backups will allow
them to restore operations more quickly and efficiently (Logeshwaran &
Aravindarajan, 2023)
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6.0 CONCLUSION
This report is an overview of my industrial training journey at AmMetLife Takaful
Berhad. Within just 24 weeks, I learnt so many new things through the given
responsibilities for me especially on the professional culture of a workplace. Since I
am assigned in the Finance Reporting team in Finance Department, I could say
that I am quite familiar with tasks such as Income statement and balance sheet
preparation. With the knowledge that I have in Finance, I am able to keep myself
from having any severe difficulties in completing tasks by relating with the concept
that I have learnt. Everything has been incredibly smooth with the help from the
team that gives unending support for me and always willing to help me with
anything.

Given the chance of doing my internship at AmMetLife Takaful, I am now able to
recognize the company itself which is a joint venture between AmBank Group and
MetLife. It is a company that is granted with license from Bank Negara Malaysia
(BNM) to operate Family Takaful business in Malaysia in accordance with the
Takaful Act of 1984. They provides a broad selection of takaful products that are sold
through the presence of more than 200 branch offices under the AmBank and
AmMetLife brands, as well as the strength of its authorized takaful agents within
the nation.Working there helps me in identifying AmMetLife Takaful Berhad’s
strengths, weaknesses, opportunities and threats that might be helpful information
for the company in their decision making, aids prioritizing initiatives and
investments and empowering them to make informed decisions, to remain
competitive in their markets.

In conclusion, this industrial training has given me an exposure, especially on the
real working world of the takaful industry. It also enable me to develop new skills as
well as strengthening my existing skills. One of the valuable skills that I gain that
might helps me a lot in future career is the skill in using Microsoft Excel. All this
while I think I have know lot enough on the software, but little did I know that there
are lot more things for me to explore in making sure efficiency in completing my
tasks. Last but not least, I would like to to take this chance to express my utmost
gratitude and appreciation to AmMetLife Takaful for welcoming me and opening
up lots of opportunity for me to grow my knowledge especially on the Takaful
Industry that would be very useful for my future career . f
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