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Course
Description

This is a three-unit course. This course will facilitate candidates with the appropriate
health management knowledge in managing, analyzing and decision-making on
various aspects when managing healthcare and healthcare related organizations.
Candidates trained will have skills and be able to develop, assess, analyzed critically
and make projections on the organization’s needs. Skills on identifying, analyzing,
solving and evaluating health problems at the population base level will also be
built-in among the graduates through this module. 

Transferable Skills Skills on identifying, analyzing, evaluating and solving healthcare management
systems at various levels of organization by the graduates through this module. 

Teaching
Methodologies

Lectures, Seminar/Colloquium, Field Trip, Presentation, Self-directed Learning,
Journal/Article Critique

CLO
CLO1 Demonstrate enhanced knowledge and skills to practice health management

when handling and dealing healthcare and healthcare related organizations
CLO2 Demonstrate appropriate skills in communication and teamwork.
CLO3 Identify and analyze health related issues in healthcare and healthcare

related organizations and provide solutions and leadership in its management.

Pre-Requisite
Courses

No course recommendations

Topics
1. Principle of Health management
1.1) N/A
2. Planning and Evaluation of Health Program
2.1) N/A
3. Organizational Behavior
3.1) N/A
4. Organizational Change
4.1) N/A
5. Performance Appraisal
5.1) N/A
6. Human Resource Management
6.1) N/A
7. Financial Management
7.1) N/A
8. Health Economics
8.1) N/A
9. Management of Ambulatory Services And Health Centers
9.1) N/A
10. Health Informatics
10.1) N/A
11. Health Law
11.1) N/A
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Assessment Breakdown %
Continuous Assessment 40.00%
Final Assessment 60.00%

Details of
Continuous
Assessment

Assessment
Type

Assessment Description % of
Total
Mark

CLO

Assignment Group assignment- critical analysis based on
Field Visit experience - Report of less than 3000
words

5% CLO3 

Assignment Individual Assignment - Report of less than 3000
words on 3 Topics including 1. Planning and
Evaluation of Health Program 2. Human
Resource Management 3. Health Law

15% CLO1 

Journal/Article
Critique

Presentation of Selected Journal in a group 5% CLO1 

Presentation Seminar Presentation in Group 15% CLO2 

Reading List Recommended
Text McConnell, Charles R. 2016, Umiker's Management Skills for

the New Health Care Supervisor. Charles R. McConnell., 5th
Ed., Jones and Bartlett Publishers. United States of America
[ISBN: 9780766376621]
John Kotter, Holger Rathgeber 2005, Our Iceberg Is Melting:
Changing and Succeeding Under Any Conditions., Macmillan
Publishers Ltd United States of America [ISBN:
9780399563911]
Ray H. Garrison, Eric W. Noreen, Peter C. Brewer 2006, 
Managerial Accounting, 11 Ed., McGraw-Hill/Irwin United
States of America [ISBN: 0072834943]
Aileen M. Ormiston and Lyn M. Fraser 2009, Understanding
Financial Statements, 9 Ed., Prentice hall, Inc
Sherman Folland, Allen C. Goodman and Miron Stano 2009, 
Economics of Health and Health Care, 6 Ed., Pearson
Education, Inc
Michael F. Drummond, Mark J. Sculpher, George W. Torrance
and Bernie J. O'Brien. 2005, Methods for the Economic
Evaluation of Health Care Programmes, Oxford Medical
Publications
A. Acharya, T. Adam, R. Baltussen and D. Evans. 2003, 
Making Choices in Health: WHO Guide to Cost-Effectiveness
Analysis, World Health Organizations Geneva
Philip N. Reeves, Russell C. Coile, Jr. 1989, Introduction to
Health Planning, 4 Ed., Information Resource Press
Stephan P. Kudyba 2010, Healthcare Informatics: Improving
Efficiency and Productivity., CRC Press
Eugene C. Nelson, Paul B. Batalden and Marjorie M. Godfrey.
2007, Quality By Design: A Clinical Microsystems Approach,
John Wiley & Sons, Inc
Donald M. Berwick, A. Blanton Godfrey and Jane Roessner
2002, Curing Health Care: New Strategies for Quality
Improvement. , Jossey-Bass Publishers
Thomas R. Krause, John Hidley and Diane C. Pinakiewicz.
2008, Taking the Lead in Patient Safety: How Healthcare
Leaders Influence Behavior and Create Culture, John Wiley &
Sons, Inc.
Ian Kerridge, Michael Lowe, John McPhee 2005, Ethics and
law for the health professions., 2 Ed., The Federation Press
World Trade Organization 2005, A Handbook on the GATS
Agreement: A WTO Secretariat Publication, Cambridge
University Press
Chantal Blouin, Nick Drager and Richard Smith. 2005, 

Faculty Name : FACULTY OF MEDICINE Start Year : 2021
© Copyright Universiti Teknologi MARA Review Year : 2020



Chantal Blouin, Nick Drager and Richard Smith. 2005, 
International Trade in Health Services and the GATS: Current
Issues and Debates (World Bank Trade and Development
Series)., World Bank Publications

Reference
Book
Resources

Sharon B. Buchbinder 2019, Introduction to health care
management., 4th Ed., Jones & Bartlett United States of
America [ISBN: 9781284156560]
Sharon B. Buchbinder 2014, Cases in Health Care
Management, Jones & Bartlett United States of America
[ISBN: 9781449674]

Article/Paper List This Course does not have any article/paper resources
Other References This Course does not have any other resources
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