
 

 

 
THE CHALLENGES OF NAZA GROUP IN DEALING WITH GLOBAL 

SUPPLIERS TOWARDS THE SUPPLY CHAIN MANAGEMENT ON 

AUTOMOTIVE INDUSTRIES  

 

 

 

NURUL AMELINA BINTI JAMAIN 

2014110717 

 

 

 

BACHELOR OF BUSINESS ADMINISTRATION WITH HONOURS 

(INTERNATIONAL BUSINESS) FACULTY OF BUSINESS MANAGEMENT 

UNIVERSITI TEKNOLOGI MARA 

KAMPUS BANDARAYA MELAKA 

 

 

 JANUARY 2018



 

iv 
 

ACKNOWLEDGEMENT 

 

First of all, I would like to thank to Allah SWT for giving me the blessing in 

doing my thesis because with His permission, I have managed to go through all the 

ups and downs in doing this research.  

 I also admire the help and guidance of Puan Siti Normah because the 

supervision and support that she gave truly help the progression and smoothness in 

doing this research and may she will be blessed with good health, prosperity and joy 

in life  by Allah SWT as He the only one that can repay her kindness towards me.I 

also want to thanks the second examiner, Puan Harniyati Hussin for the guidance. 

Besides that, to all relatives, friends and other who in one way or another shared 

their support, either morally, financially and physically, thank you. Other than that, 

thank you to our respondents as well who were willing to spend their time answering 

the questionnaires distributed and their cooperation are highly appreciated. 

The completion of this undertaking could not have been possible without the 

participation and assistance of so many people whose names may not all be 

enumerated. Their contributions are sincerely appreciated and gratefully 

acknowledged. Once again, I would like to extend my gratitude and thank all the 

people who have involved in this journey directly or indirectly. 

Thank you. 

 

 

 

 



 

v 
 

 

ABSTRACT 

This research study discovering the challenges of Naza Group in dealing with 

global suppliers towards the supply chain management on automotive industries. The 

purpose of this study is to find out whether the staff of Naza Group which focus on 

staff of Naza Corporation Holdings Sdn Bhd and Naza Automotive Manufacturing 

Sdn Bhd having a challenges when dealing with the global suppliers. This survey 

research is conducted by distributing a questionnaires to the staff of Naza Group 

which focus on staff of Naza Corporation Holdings Sdn Bhd which located at Kg 

Baru,Kuala Lumpur and Naza Automotive Manufacturing Sdn Bhd which located at 

Gurun, Kedah. 

This research is a quantitative research which had used the self-administered 

electronic questionnaire and face to face as the instrument for the collection of data. 

Data was collected and sample selection was based on simple random sampling 

method. The data collected was then evaluated by using Statistical Package for the 

Social Science (SPSS) Version 20 Software. The result revealed that cost 

challenges, infrastructure challenges has a positive impact on supply chain 

management but not the supplier service challenges.  
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