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ABSTRACT 

 

A study on determinants of employee engagement on employee performance has 

been conducted among employees in Flex Batu Kawan, Penang. The purpose of this 

study is to examine the factors that influence performance of workers. There are 322 

sets of questionnaires available and distributed to respondents who working in Flex 

Batu Kawan, Penang. The objective of this research is to study correlation of 

empowerment, motivation, compensation and discipline with employee performance 

in Flex Batu Kawan, Penang and to determine relationship of empowerment, 

motivation, compensation and discipline with employee performance in Flex Batu 

Kawan, Penang. Subsequently, SPSS software is used to check collected data and 

also to produce final results. The results showed that there was a significant 

relationship between employee performance and four independent variables 

(empowerment, motivation, compensation and discipline). A discussion on the 

findings, limitations, and future research are provided. 

 

 

 

 

 

 

 

 

 

 

 

 



v 
 

TABLE OF CONTENTS 

CONTENTS PAGE 

TITLE PAGE i.  

DECLARATION OF ORIGINAL WORK ii.  

LETTER OF TRANSMITTAL iii.  

ACKNOWLEDGEMENT iv.  

TABLE OF CONTENTS v.  

LIST OF FIGURES ix.  

LIST OF TABLES x.  

LIST OF ABBRIVIATION xi.  

ABSTRACT xii.  

 

  



vi 
 

TABLE OF CONTENTS 

CONTENTS  PAGE 

CHAPTER 1 INTRODUCTION  

 1.1 Background of Study 1-2 

 1.2 Problem Statement 3-4 

 1.3 Background of the Company 5 

 1.4 Research Questions 6 

 1.5 Research Objectives 6 

 1.6 Scope of Study 7 

 1.7 Significance of Study 7 

  1.7.1 Significant to Employer 7-8 

  1.7.2 Significance to Organization 8 

  1.7.3 Significance to Researcher 9 

 1.8 Definition of Key Terms 9 

  1.8.1 Employee Engagement 9 

  1.8.2 Employee Performance 9 

 1.9 Flow of the Research Report 9-10 

   

CHAPTER 2 LITERATURE REVIEW  

 2.0 Introduction 11 

 2.1 Concept of Employee Performance  11-12 

 2.2 Factor Determinant of Employee Performance 12-14 

  2.2.1 Empowerment  14-15 

  2.2.2 Motivation  16 

  2.2.3 Compensation  16-18 

  2.3.4 Discipline  18-19 

 2.3 Theoretical Framework 19 


	DETERMINANTS OF EMPLOYEE ENGAGEMENT ON EMPLOYEE PERFORMANCE IN FLEX BATU KAWAN, PENANG
	DECLARATION OF ORIGINAL WORK
	LETTER OF TRANSMITTAL
	ACKNOWLEDGEMENT
	TABLE OF CONTENTS
	LIST OF FIGURE
	LIST OF TABLES
	LIST OF ABBRIVIATION
	ABSTRACT
	CHAPTER 1 INTRODUCTION
	1.1 BACKGROUND OF STUDY
	1.2 PROBLEM STATEMENT
	1.3 BACKGROUND OF THE COMPANY
	1.4 RESEARCH QUESTIONS
	1.5 RESEARCH OBJECTIVES
	1.6 SCOPE OF STUDY
	1.7 SIGNIFICANCE OF STUDY
	1.8 DEFINITION OF KEY TERMS
	1.9 FLOW OF RESEARCH REPORT

	CHAPTER 2 LITERATURE REVIEW
	2.0 INTRODUCTION
	2.1 CONCEPT OF EMPLOYEE PERFORMANCE
	2.2 FACTOR DETERMINANT OF EMPLOYEE PERFORMANCE
	2.2.1 Empowerment
	2.2.2 Motivation
	2.2.3 Compensation
	2.2.4 Discipline

	2.3 THEORETICAL FRAMEWORK
	2.4 HYPOTHESIS DEVELOPMENT
	2.5 CONCLUSION

	CHAPTER 3 RESEARCH METHODOLOGY
	3.0 INTRODUCTION
	3.1 RESEARCH DESIGN
	3.2 POPULATION OF STUDY
	3.3 SAMPLE SIZE
	3.4 SAMPLING TECHNIQUE
	3.5 DATA COLLECTION METHOD
	3.6 DATA COLLECTION TOOL
	3.7 RELIABILITY DATA
	3.8 DATA ANALYSIS
	3.9 CONCLUSION

	CHAPTER 4 FINDING AND ANALYSIS
	4.0 INTRODUCTION
	4.1 FREQUENCY ANALYSIS
	4.2 DESCRIPTIVE ANALYSIS
	4.3 RELIABILITY ANALYSIS
	4.4 CORRELATION ANALYSIS
	4.5 MULTIPLE REGRESSION ANALYSIS
	4.6 CONCLUSION

	CHAPTER 5 CONCLUSIONS AND RECOMMENDATIONS
	5.0 INTRODUCTION
	5.1 CONCLUSION
	5.2 LIMITATION OF STUDY
	5.3 RECOMMENDATION OF FUTURE RESEARCH

	REFERENCES



