














	NUR FALISHA AKMA BINTI ZAINI
	ABSTRACT
	List of Table
	List of Figure
	CHAPTER 1 INTRODUCTION
	1.1 Background of the Study
	1.2 Statement of the Problem
	1.3 Research Objectives
	1.4 Research Question
	1.5 Significance of the Study
	1.5.1 To the Organization
	1.5.2 To the Employees

	1.6 Limitation of the Study
	1.7 Definition of Terms

	CHAPTER 2 LITERATURE REVIEW
	2.1 Definition of Conflict
	2.2 Definition of Conflict Resolution
	2.3 Negotiation
	2.4 Compromising
	2.5 Collaborative
	2.6 Competitive
	2.7 Employees' Attitudes
	2.8 Emotional Intelligence
	2.9 Commitment

	CHAPTER 3 METHODOLOGY
	3.1 Research Design
	3.2 Sampling Design
	3.2.1 Sampling Frame
	3.2.2 Population
	3.2.3 Sampling Technique
	3.2.4 Sampling Size
	3.2.5 Unit of Analysis
	3.2.6 Instrument

	3.3 Data Collection Procedure
	3.4 Validity of Instrument
	3.5 Data Analysis

	CHAPTER 4 FINDINGS
	4.1 Introduction
	4.2 Analysis of Data
	4.3 Reliability Analysis
	4.4 Frequency Analysis
	4.4.1 Section A
	4.4.2 Section B
	4.4.3 Section C

	4.5 Research Question 1
	4.6 Research Question 2
	4.7 Research Question 3

	CHAPTER 5 CONCLUSION AND RECOMMENDATIONS
	5.1 Conclusion
	5.2 Recommendations
	5.2.1 Suggestion for Current Study
	5.2.2 Suggestion for Future Research


	REFERENCES



