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ABSTRACT

Employee satisfaction is important in every organization. Therefore, there are many
issues that occur among the employees around the world. Non-academic staff also not
excluded in facing the problem of employee satisfaction. Employee satisfaction is defined
as A pleasant or positive emotional state that will be resulting from the perception of work,
conception of work environment, assessment of work environment, work experience and
the perception of all the element of the work and workplace. There are many factors that
influence employee satisfaction such as knowledge management, training and leadership.
Therefore, the purpose of this study is to investigate the relationship between the
knowledge management, training and leadership towards employee satisfaction among
non-academic staff at Universiti Tun Hussein Onn Malaysia (UTHM). This research is a
quantitative research which used the self-administered questionnaire as instruments to
collect data. The data had been collected from 76% of 291 respondents which withdrawn
from the total of 1205 element of population by using simple random sampling method.
The data collected is then evaluated by using Statistical Package for the Social Science
(SPSS) Version 24 software. Thus, Pearson Correlation analysis indicates that there is
positive significant relationship between all the variables and the dependent variables
which is employee satisfaction. While, regression analysis revealed that the most
influential factors that influencing employee satisfaction is knowledge management.

xii



Table of Content

TITLE PAGE I

DECLARATION OF ORIGINAL WORK i

LETTER OF TRANSMITAL \Y%
ACKNOWLEDGEMENT %

TABLE OF CONTENTS Vi
LIST OF FIGURES vii
LIST OF DIAGRAM vii
LIST OF TABLES IX
ABSTRACT Xii

CHAPTER 1: INTRODUCTION

1.1 Introduction 1
1.2 Background of Study 1
1.3 Background of Company 5
1.4 Problem Statement 8
1.5 Research Questions 12
1.6 Research Objectives 12
1.7 Significant of the study 13
1.8 Scope of study 14

1.9 Definition of Key Terms 15



CHAPTER 2: LITERATURE REVIEW

2.1 Introduction

2.2 Employee Satisfaction

2.3 Knowledge Management

2.4 Relationship between Employee Satisfaction
and Knowledge Management

2.5 Training

2.6 Relationship between Employee Satisfaction and
Training

2.7 Leadership

2.8 Relationship between Employee Satisfaction
and Leadership

2.9 Theoretical Framework

2.10 Hypothesis Testing

2.11 Conclusion

CHAPTER 3: RESEARCH METHODOLOGY

3.1 Introduction

3.2 Research Design
3.3 Population

3.4 Sample

3.5 Instrumentation

3.6 Data Collection

17

17

18

22

24

27

28

30

33

34

34

35

35

37

38

41

57



	FACTORS INFLUENCING EMPLOYEE SATISFACTION AMONG NON-ACADEMIC STAFF AT UNIVERSITI TUN HUSSEIN ONN MALAYSIA (UTHM)
	Submitted
	DECLARATION OF ORIGINAL WORK
	LETTER OF TRANSMITTAL
	ACKNOWLEDGEMENT
	LIST OF FIGURES
	LIST OF TABLES
	LIST OF DIAGRAM
	Table of Content
	ABSTRACT
	CHAPTER 1 INTRODUCTION
	1.1 Introduction
	1.2 Background of Study
	1.3 Background of Company
	1.4 Problem Statement
	1.5 Research Questions
	1.6 Research Objectives
	1.7 Significant of the study
	1.8 Scope of study
	1.9 Definition of key terms

	CHAPTER 2LITERATURE REVIEW
	2.1 Introduction
	2.2 Employee Satisfaction
	2.3 Knowledge Management
	2.4 Relationship between Employee satisfaction and Knowledge Management
	2.5 Training
	2.6 Relationship between Employee Satisfaction and Training
	2.7 Leadership
	2.8 Relationship between Employee Satisfaction and Leadership
	2.9 Theoretical Framework
	2.10 Hypothesis Testing
	2.11 Conclusion

	CHAPTER 3RESEARCH METHODOLOGY
	3.1 Introduction
	3.2 Research Design
	3.3 Population
	3.4 Sample
	3.5 Instrumentation
	3.6 Data Collection
	3.7 Data Analysis
	3.8 Conclusion

	CHAPTER 4DATA ANALYSIS
	4.1 Introduction
	4.2 Descriptive Statistics
	4.3 Descriptive Analysis
	4.4 Reliability Test
	4.5 Pearson Correlation Analysis
	4.6 Multiple Regression Analysis
	4.7 Conclusion

	CHAPTER 5CONCLUSION AND RECOMMENDATION
	5.1 Introduction
	5.2 Conclusion
	5.3 Limitation of Study
	5.4 Recommendation

	REFERENCES
	APPENDIX

