=

THE STUDY ON THE FACTORS THAT CAUSE STRESSAMONG EMPLOYEES
INTHE WORKPLACE : OLI COLLECTION SDN BHD

IZRINDA RAIHAN BINTI RAZALI
2011288424
SUHAILAH BINTI SHAMSUDIN

2011211798

BACHELOR OF BUSINESSADMINISTRATION
(HONS) INTERNATIONAL BUSINESS
FACULTY OF BUSINESS MANAGEMENT
UNIVERSITI TEKNOLOGI MARA (UITM)

KAMPUS BANDARAYA MELAKA

JUNE 2013



ACKNOWLEDGEMENT

Alhamdulillah, all praises are due to Allah SWT for His greatness and for giving us

strength, patience and courage.

The specia thank goes to our helpful supervisor, Miss Nor Azura Binti Sapiee. The
supervision and support that she gave truly help the progression and smoothness of the
completion of this work aong the internship session at Oli Collection SDN BHD.
Without her willingness to give some information about the company, we cannot precede
this research.

The very much thankful to our beloved advisor, Madam Nurul Azlinda Binti Chek Talib
for all her support and consultation made with us was truly helpful in the progression and
smoothness of the project. Her patience, guidance and encouragement are much indeed
appreciated. All research would be not meaningful without the enthusiasm and
imagination from her. Besides, this project make us realized the value of working

together as ateam and as a new experience in working environment as aresearcher.

In addition, great appreciation goes to Madam Faudah Binti Khamis who is a mother of
one of our partner, Suhailah Binti Shamsudin. A big contribution and hard worked from
her during the project period was very great indeed. Without her willingness to sacrifice

her time to help us on input of spss, this research will not be preceded.

Most of al, we wish to thank to our family and all our course-mates for their love,
wisdom and strength have inspired us to be the best we can be. All of them have helped
us from time to time during the project. The whole project really brought us together to

appreciate the true value of friendship and respect of each other.

Thank Y ou.



ABSTRACT

Stress becomes a common issue faced by employees in many organizations in Maaysia
today. Previous study have shown that, that there are many potential factors that cause
stress which are heavy workload, technological problems, public dealing, higher targets
are the most important factors which causes stress and effects the performance of workers
negatively. However, past studies conducted examined on how the management may
impact on reduce the stress among their employees. There are different results and

findings came out from the research done.

Therefore, this study was conducted to determine the factors that cause stress among
employees in the workplace at Oli Collection Sdn Bhd It will be analyzed and examined
by using four maor independent variables which are scope of work, working hours,
salary and environment in the workplace. Apart from that, 150 questionnaires were
distributed to employees of Oli Collection Sdn Bhd to gain the data and add depth to
findings from the content analysis. The result of the findings will help employeesto gain
awareness on the main factor and help them to manage the issue from getting worse.

Recommendations for future research are also having been discussed.
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