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CHAPTER 1

INTRODUCTION

1.0 OVERVIEW

This study’s aim is to investigate the determinants of employee job satisfaction among

nurses in Hospital of Sultanah Aminah , Johor Bahru . This study will explain further

on what are the determinants that has an impact on job satisfaction. This chapter will

discuss the background and problem statement of this research. Besides, it will also

include the objectives, questions, hypothesis and significance of this research, chapter

layout of this whole study as well as the overview of this chapter.

1.1 BACKGROUND OF STUDY

In different life situation of working area, it could creates the highest

amount of stress. A study by Han Loo (2012) described as it is not stunning

as a result of quantity of your time that we tend to pay at work and changes

that have an effect on the character of labor. Moreover, a study by Dewe,

Driscoll and Cooper (2012), show that stress is an inescapable consequence

of current life. It is also additional the main health risk in trendy work place.

Stress is outlined as an unpleasant expertise that has negative result on

sensitive and healthiness condition of an individual (Jennings, 2000).

Commonly stress is a lot of common among staff at lower levels, since they

need lower management over their work state of affairs (Zhou and Gong,

2013). Beside that, it can be thought to be answerable for physical sickness,

household issues, and alcohol that also being abuse by several staff.

Moreover, it can cause an individual to absence from work, accident at

work and low potency in work(Elahi,Fallahi, Mohammadi and

RasoolEslami, 2016).
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