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ABSTRACT

The study focuses on Small and Medium Enterprises (SMEs) from Public Perspective. The
purpose of the study is to gain understanding on SMEs and identify factors that can affect the

contribution, responsibilities and performance of SMEs from public perspective.

In order to create understanding, this study use secondary data in order to collect reliable
data. The previous studies were reviewed and put in literature review section. The questionnaires
were distributed to public peoples by focusing on area Johor and Melaka. The information
obtained from both primary data and secondary data have been analyzed to identify the factor

that can affect the contribution, responsibilities and performance of SMEs in Malaysia.

At the end of this study, it was found that there are several factors that affect the
contribution, responsibilities and performance of SMEs in Malaysia from public perspective. The
results showed that three variables are significant with the dependent variable which is
government’s role, training opportunity and constraints of SMEs. The most influential factor to

the performance of SMEs is training opportunity.

From the results, the study also recommends SMEs to enhance their training activities for
their productivity. It also recommends to any government agencies or approved training
providers to provide intensive training program for SMEs and exposed the entrepreneur with

training available to increase their knowledge to be success in future locally and globally.



TABLE OF CONTENTS
Acknowledgement
Letter of Submission
Table of Contents
List of Table
List of Figure

Abstract

CHAPTER 1: INTRODUCTION
1.1 Background of Study
1.2 Problem Statement

1.3 Research Objectives

[EEN

1.3.1 Research Objectives

N

1.3.2 Research Objectives

1.4 Research Questions

[EEN

1.4.1 Research Questions

N

1.4.2 Research Questions
1.5 Theoretical Framework

1.6 Research Hypothesis

[EEN

1.6.1 Research Hypothesis

N

1.6.2 Research Hypothesis

w

1.6.3 Research Hypothesis
1.7  Significance of the Study

1.7.1 Students of Business Faculty

iii
vii

viii



1.8
1.9

1.10

1.7.2 Entrepreneurs

1.7.3 Future Researchers

1.7.4 Small and Medium Enterprises Support Organizations

Scope of the Study

Limitations of Study

1.9.1 Time Constraints

1.9.2 Accuracy and Incomplete Data
1.9.3 Cost

Definitions of Term

1.10.1 Small and Medium Enterprises

1.1.2 Performance

CHAPTER 2: LITERARTURE REVIEW

2.1
2.2
2.3
2.4

2.5

Introduction

Performance of Small and Medium Enterprises in Malaysia
Government’s Role

Training Opportunity

Constraints of Small and Medium Enterprises

CHAPTER3: RESEARCH METHODOLOGY

3.1
3.2
3.3
3.4

Introduction
Research Design
Population

Sampling

10

11
11
14
15

16

18
18
19
19



	A STUDY ON SMALL & MEDIUM ENTERPRISES (SMEs) AND THEIR PERFORMANCE FROM PUBLIC PERSPECTIVE
	DECLARATION OF ORIGINAL WORK
	ACKNOWLEDGEMENT
	LETTER OF SUBMISSION
	TABLE OF CONTENTS
	LIST OF TABLES
	LIST OF FIGURE
	ABSTRACT
	CHAPTER 1: INTRODUCTION
	1.1 BACKGROUND OF STUDY
	1.2 PROBLEM STATEMENT
	1.3 RESEARCH OBJECTIVES
	1.4 RESEARCH QUESTIONS
	1.5 THEORETICAL FRAMEWORK
	1.6 RESEARCH HYPOTHESIS
	1.6.1 Hypothesis 1
	1.6.2 Hypothesis 2
	1.6.3 Hypothesis 3

	1.7 SIGNIFICANCE OF THE STUDY
	1.7.1 Students of Business Faculty
	1.7.2 Entrepreneurs
	1.7.3 Future researchers
	1.7.4 Small and Medium Enterprises (SMEs) support organizations

	1.8 SCOPE OF THE STUDY
	1.9 LIMITATIONS OF STUDY
	1.9.1 Time constraints
	1.9.2 Accuracy and incomplete data
	1.9.3 Cost

	1.10 DEFINITIONS OF TERMS
	1.10.1 Small and Medium Enterprises
	1.10.2 Performance


	CHAPTER 2: LITERATURE REVIEW
	2.1 INTRODUCTION
	2.2 PERFORMANCE OF SMEs
	2.3 GOVERNMENT’S ROLE
	2.4 TRAINING OPPORTUNITY
	2.5 CONSTRAINTS OF SMEs

	CHAPTER 3: RESEARCH METHODOLOGY
	3.1 INTRODUCTION
	3.2 RESEARCH DESIGN
	3.3 POPULATION
	3.4 SAMPLING
	3.4.1 Sample Size
	3.4.2 Sampling Technique

	3.5 DATA COLLECTION METHOD
	3.6 QUESTIONNAIRE DEVELOPMENT
	3.6.1 Multiple Choice Questions
	3.6.2 Likert scale Question

	3.7 DATA ANALYSIS
	3.7.1 Nominal and Ordinal Scale
	3.7.2 Reliability Test
	3.7.3 Frequency Distribution
	3.7.4 Descriptive Statistic
	3.7.5 Correlation Coefficient
	3.7.6 Measures of Central Tendency
	3.7.7 Regression


	CHAPTER 4: DATA ANALYSIS AND INTERPRETATION
	4.1 INTRODUCTION
	4.2 RELIABILITY ANALYSIS
	4.2.1 Dependent Variable
	4.2.2 Independent Variable

	4.3 FREQUENCY DISTRIBUTION (RESPONDENT PROFILE)
	4.4 DESCRIPTIVE STATISTIC (CENTRAL TENDENCY)
	4.5 CORRELATION ANALYSIS
	4.6 REGRESSION ANALYSIS

	CHAPTER 5: CONCLUSIONS AND RECOMMENDATIONS
	5.1 INTRODUCTION
	5.2 CONCLUSION
	5.3 RECOMMENDATION
	5.3.1 Financial Aids
	5.3.2 Provide intensive training program
	5.3.3 Enhanced Training Support for SMEs
	5.3.4 Recommendation for Future Research


	REFERENCES
	APPENDIX



