
UNIVERSITI TEKNOLOGI MARA 

THE INFLUENCE OF SOCIAL 

MEDIA ON COLLEGE STUDENTS ' 

LEARNING, INTERPERSONAL, AND 

WORK VALUES IN CHINA 

LIU RUI 

Thesis submitted in fullfillment 
of the requirements for the degree of 

Master of Education 

Faculty of Education 

September 2023 



ABSTRACT 

In China, with the development of the internet, emerging social media represented by 
TikTok, WeChat, and Tencent QQ have rapidly penetrated into Chinese college 
students every aspect of daily study and life with the characteristics of popularization 
of subjects, flexible operation, fragmented content, and timely communication. It has a 
negative influence on Chinese college students personal learning, Interpersonal, and 
Work Values. It greatly increased the complexity of the value education environment 
and weakens the role of value education. The purpose of this research is to investigate 
the current state of social media usage among Ningxia Vocational and Technical college 
students, to determine this university students' perceptions towards the positive and 
negative influence of social media, to determine the degree of social media influence 
on this university students' learning, interpersonal, and work values, and compare the 
degree of social media influence on this university college students' learning, 
interpersonal, and work values based on gender and hours of usage. In this study, 368 
college students from Ningxia Vocational and Technical College in China were selected 
as samples through stratified sampling and simple random sampling, and the relevant 
data were collected and sorted by quantitative research methods of questionnaire survey. 
According to the analysis of relevant data, the new generation of social media 
represented by TikTok and WeChat has become an important medium and carrier for 
Chinese college students to engage in learning, socializing, entertainment, and 
employment. At the same time, the positive influence of social media on college 
students' values was summarized: it broadens the field of knowledge learning of college 
students, expands the scope of interpersonal communication, and updates the concept 
of career and employment. And negative influence: let college students develop bad 
study habits, reduce the sense of responsibility for realistic communication, aggravate 
the confusion of employment and career planning, increase the complexity of the value 
education environment, and weaken the negative influence of the role of value 
education. Finally, this research puts forward countermeasures from four aspects: 
strengthening the guidance and supervision of social media, broadening the form of 
value education in colleges, strengthening the construction of social media platforms, 
and cultivating college students' self-education ability, to promote Chinese college 
students to establish positive and correct values. This research has a certain reference 
value for enhancing the academic circle's understanding and researching the influence 
and function of the new generation of social media represented by TikTok and WeChat 
on the values of college students, and for better carrying out the value education of 
college students. It can be used as a reference for value educators in colleges to use 
social media to help college students establish correct values. At the same time, it can 
enable Chinese college students to have a more scientific understanding and accurate 
positioning of social media, and guide them to avoid the negative influence of social 
media on the development of personal values in a targeted manner. 

IV 



ACKNOWLEDGEMENT 

The two-year postgraduate study is coming to an end soon, and I have learned a 
lot from the two-year postgraduate study at the Universiti Teknologi MARA. I 
remember that before I planned to apply for the postgraduate entrance examination, I 
learned from a friend that the Universiti Teknologi MARA is a Malaysian public 
university certified by the ministry of education's foreign-related supervision network. 
It has become the largest university in Malaysia with the largest number of students and 
the largest number of campuses. The 13 majors of the Universiti Teknologi MARA have 
been highly recognized internationally in the QS world university rankings, among 
them, social sciences and public administration, engineering and technology, art and 
design are leading in the global rankings, while chemical engineering, mechanical 
engineering, electronic engineering, computer science information systems, agriculture 
and forestry, medicine, pharmacy and pharmacology, chemistry, accounting and finance, 
education, business management and other majors have a high level and popularity in 
Malaysia. Therefore, I signed up for the Faculty of Education, University of Technology 
Mara with great expectations and successfully passed the interview. I am very glad that 
I chose the University of Technology Mara. During the two years of professional study, 
I have received help and support from many teachers, classmates and relatives. I have 
met many new classmates and met many good teachers and helpful friends. They have 
given me a lot with their guidance and help, I can successfully complete my studies. 
Here, I would like to express my heartfelt thanks to them! 

First, I would like to thank my first supervisor, Dr. Izaham Shah Ismail. From the 
initial topic selection of the research plan to the setting of the article structure, as well 
as the format adjustment of references and articles, and the opening defense, Dr.Izaham 
Shah Ismail gave me more guidance and advices. 

Secondly, I would like to thank my second supervisor, Dr. Lina Mursyidah Hamzah. 
Every time, Dr. Lina Mursyidah Hamzah can reply to my messages in a timely and 
patient manner, guide my thesis, and answer my questions. Dr. Lina Mursyidah Hamzah 
has profound professional knowledge, is rigorous in her studies, tireless in teaching, 
strives for perfection, and is approachable. She has given me great help in the process 
of my graduate study and thesis research. At the same time, she also cares about me in 
life, which makes me feel very happy the warmth. 

Third, I would also like to thank every teacher who has helped and taught me in 
the past two years. Their guidance has broadened my theoretical horizons, enabled me 
to learn a lot of knowledge, and promoted my growth and progress. Thank you for their 
help and guidance. 

Finally, I would like to thank my parents and husband for giving me spiritual and 
material support, sparing no effort to support and help me during my study, and sharing 
many difficulties with me. I hope that I can successfully complete my graduate studies 
and graduate smoothly, to repay their love for me. 

V 



TABLE OF CONTENTS 

CONFIRMATION BY PANEL OF EXAMINERS 

AUTHOR'S DECLARATION 

ABSTRACT 

ACKNOWLEDGEMENT 

TABLE OF CONTENTS 

LIST OF TABLES 

LIST OF FIGURES 

LIST OF PLATES 

LIST OF SYMBOLS 

CHAPTER ONE: INTRODUCTION 

1.1 Introduction 

1.2 Re search Background 

1.3 Problem Statement 

1.4 Research Objectives 

1.5 Research Questions 

1.6 Significance of the Study 

1.7 Scope of the Study 
1.8 Operational Definition of Terms 
1.9 Conclusion 

CHAPTER TWO: REVIEW OF LITERATURE 
2.1 Introduction 

2.2 What is Values 

2.2.1 Concept of Values 

2.2.2 Types of values 

2.2.3 What is Learning Values 

2.2.4 What is Interpersonal Values 

2.2.5 What is Work Values 

2.3 Study on the Values of College Students 

2.4 Study on the Value Education of College Students 

vi 



CHAPTER ONE 

INTRODUCTION 

1.1 Introduction 

Value education in Chinese universities is also called ideological and political 

education. It is a society or a social group that uses certain ideas to improve people's 

ideological quality, political views, and moral norms exerts purposeful, planned, and 

organized influence on its members, and makes them form social practice activities that 

meet the ideological and moral requirements of a certain society (Zhang, Zheng, Wu & 

Luo, 2006). Its purpose is to promote the all-round development of college students. 

Both the work and the content of ideological and political education are deployed 

around this goal, and the target population is educated about world values, political 

values, values on life, moral values, democracy, the legal system, and other values (Du, 

2018). The ideological and political education environment refers to all external 

environments that affect the operation of ideological and political education activities 

(Chen & Zhang, 2012). In the traditional value education activities for college students 

in China, the university has formed a whole set of value education systems under strict 

compliance with the national education requirements and has equipped a group of full-

time and part-time value education teams. They strictly select the content of value 

education so that the environment of value education is relatively controllable. However, 

in the social media environment, teachers and students are on the same information 

platform, and college students are both information receivers and information 

publishers, which breaks the one-way educational information transmission of value 

educators to college students. The sharing nature of social platforms and the interface 

design of automatically pushing information allow college students to receive 

information without choosing it, which increases the difficulty of controlling the value 

education environment for college students. 

This chapter mainly introduces the research background, problem statement, 

research questions, research objectives, research significance, research scope, and 

operational definitions of related terms on the influence of social media on college 

students' learning, interpersonal, and work values in China. It lays a solid foundation 

for the follow-up research of this study. 

l 


