
• i>"i* f A W A ' i " T " ff™ f r w ' * : , " A A A " "V" .. 

ii ^icz)Y uA Idt fcr^owaWriizGA c.' .... 

gg K I S£..iAAR lu SEE i 
j y T S 1 / * . « j'V i ' i 

ttUUES A60SIiM£ SOLuDiM 

SACiihi.GR Or 3ySi^£SS AD&i&SYRAliQll 
(OCAS) ^ A E X h l i ^ a 

r^UjOiLlY Ok" -'•''wAi.x-iSS ««Yt*wic-Ki£i.-,» 
wiiuCi f t iA* 4 i i -1 .V. £ sJk-O/ - . n i i i \ 

G'w s i j ^ L n L o u : 

http://SACiihi.GR


ACKNOWLEDGEMENT 

I would like to thank to the Almighty God for its blessing and divine intervention 

during this research being conducted. Thanks for strengthen my will and guide me during 

facing all form of challenges in completing this project paper. Thanks also for giving me a 

good health and protection which enable me to complete this project paper successfully. 

I would like to express my thanks and gratitude to my project advisor, Mr Sheikh 

Junaidi Sheikh Mohammad and my second advisor, Miss Rusalbiah Che Mamat for their 

guidance. Thanks for the guidance, comment, suggestion and critics from them; I can 

complete my project paper successfully. It has been a great learning experience working 

together with them. 

Not forgotten to all the respondents, thanks for your co-operation and your 

willingness to spend your time in answering the questionnaires. Although you busy with your 

daily activities but still co-operates and spend your valuable times which enable me to 

complete this project paper. Without it, this project paper will never been complete in my 

entire life time. 

Last but not least, to all my family, friends and also to the TM staff who have been 

very helpful and supportive. Thanks for the support and help, I am able to complete this 

project paper in time. For those who involve directly or indirectly in helping me completing 

this project paper, I am very grateful and appreciate it so much. I will remember all your 

deeds until my soul left my body. 

iv 



ABSTRACT 

This research paper is a part of fulfilling the syllabus requirement for MKT 662 in 

order for a final year student of Bachelor of Business Administration (Hons) Marketing to 

obtain a degree. The research is mainly about studying EFFECTIVENESS OF THE TM SME 

BIZ NET TO THE SME IN KOTA KINABALU, SABAH. It has 5 parts that consists of 

Introduction, Literature Review, Research Methodology, Findings & Analysis and Conclusion 

& Recommendation. 

The objectives of this research is to study the effectiveness of the TM SME Biz Net 

towards SME in Kota Kinabalu.The sampling technique used in this research is non-

probability sampling which also known as convenience sampling. The 150 respondents that 

will be focus comprises of Telekom Malaysia Berhad consumers that attend the program. 

The effectiveness level of the TM SME Biz Net seminar is affected by several 

variables. The study aimed to determine the SME expectation and their opinion in attending 

the TM SME Biz Net seminar. By processing the data that had been collected we can 

determine the effectiveness level of the seminar. The paper concludes with suggestions for 

future research and managerial implications. 
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