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ABSTRACT 
A S T U D Y ON A W A R E N E S S O F H O M E S T A Y P R O G R A M T O T H E 

S O C I E T Y IN T H E D I S T R I C T O F P A P A R S A B A H 

Homestays as the term suggested means staying in someones' home. A 

typical homestay program introduced by the Malaysia's Ministry of 

Tourism is actually a program that allows tourists, local or foreign, to 

stay with a host family and be part of the family and their community to 

experience the local culture first hand. This paper is to study how far the 

people in Papar district are aware of Homestay program and its' benefit 

to them on their involvement with Homestay program. It is important to 

know about this Homestay program, because it will give benefit to 

people and our country. Primary method is used for this research to get 

information about Homestay program. As we know this program is new 

activities especially in villages and the literature review will explain what 

people said about this Homestay program. The research will be 

performed to answer the objective of this study on homestay. Through 

the findings and recommendations of this research that the tourism 

industry will be able to implement the appropriate or effective methods 

to communicate to the people especially the rural area, to create their 

awareness of this program and will answer the call of the government to 

eradicate poverty, raising their income, to improve economic standard of 

living and creating job opportunities as well as human capital 

development. Now the government has introduced the "Sabah 

Development Corridor" and one of the activities is promoting Tourism in 

which Homestay program is included in the Tourism Industry. 

v 



Table of contents 

Pages 

Topic i 
Declaration of original work ii 
Submission letter iii 
Acknowledgements iv 
Abstract v 
Table of contents vi - vii 

Chapter 1 

INTRODUCTION 
1.1 . Overview 1 
1.2 Statement of research problem 4 
1.3 Objectives of study 4 
1.4 Research question 5 
1.5 Scope of study 5 
1.6 Significance of Study 5 
1.7 Theoretical Framework 6 
1.8 Limitation of study 7 
1.9 Definition of Terms 8 

Chapter 2 

LITERATURE REVIEW 
2.1 Background of Sabah Tourism Board 9 
2.2 Definition of Homestay and Statistic 

of Homestay Program 9 
2.3 Increasing awareness of Homestay Program 

among the society 10 
2.4 The benefit to the society on Homestay Program 12 

Chapter 3 

RESEARCH METHODOLOGY 
3.1 Primary Data 18 
3.2 Secondary Data 19 
3.3 Sampling Technique 20 
3.4 Data Collection Method 21 
3.5 Data Analysis 21 

vi 



Chapter 4 

RESEARCH FINDINGS 
4.1 Introduction 22 

Tables and Pies 22 - 42 

4.2 Age of Respondent 
4.3 Respondent Occupation 
4.4 Gender 
4.5 Race 
4.6 Respondent Monthly Income 
4.7 Education Background 

57 4.8 Awareness of Homestay 
4.9 Source of Information on Homestay 
4.10 ' Percentage of Respondent want to know more about 

Homestay Program 
4.11 Participation in any Talks/Seminar on Homestay 

Proqram 
4..12 Place Talk / Seminar conducted 
4.13 Percentage of Respondent understand about 

Homestay 
4.14(a) Participation of the kampung on Homestay Program 
4.14(b) Name of the kampung that have participated on 

Homestay 
4.15 Reasons for not Knowing about Homestay 
4.16 Respondents interested to participate in Homestay 
4.17 Ways to create among the society 
4.18 Barriers to setup Homestay 
4.19 To determine Homestay can improve Income 
4.20 To determine Homestay can improve State Economy 
4.21 To determine Homestay can help government to 

eradicate poverty 

Chapter 5 

CONCLUSION AND RECOMMENDATIONS 43 

REFERENCE 46 

APPENDICES 
Questionnaires 
Kampung Papaga Homestay 
Newspaper cutting 

vii 


