| L B A 4 /wL«J Bt

EXAMINING THE FACTORS OF STRESS
AMONG POLICEMAN IN IPK KUANTAN

Prepared for:
MISS NORULHUDA BT TAJUDDIN

Prepared by:
NURFARHANAH NADHRAH BT ROSLAN
NORFATIN IZATY BT PADZLI

BACHELOR IN OFFICE SYSTEMS MANAGEMENT (HONS.)

UNIVERSITI TEKNOLOGI MARA
FACULTY OF BUSINESS MANAGEMENT
January 2013



TABLE OF CONTENTS

DEDICATION
ABSTRACT
ACKNOWLEDGEMENT
LIST OF TABLES
LIST OF FIGURES
CHAPTER 1
INTRODUCTION
1.1 Background of the study
1.2 Problem statement
1.3 Research objectives
1.4 Research questions
1.5  Significance of the study
1.6  Limitations of the study
1.7 Definition of terms
1.8  Chapter Summary
CHAPTER 2

LITERATURE REVIEW

2.1 Introduction

22 Stress

23 Conflict with co-worker

24 Work injuries

2.5 Gender

2.6 Theoretical Framework

2.7 Chapter Summary
CHAPTER 3

METHODOLOGY

3.1 Introduction

3.2 Research Design

33 Research Sampling

34 Population

3.5 Sampling Technique

3.6 Sample Size

3.7 Unit of Analysis

3.8 Data Collection Procedures

3.9 Instrument

3.10 Validity of Instrument

3.11 Data Analysis

3.12 Chapter Summary

Page

il
iii

O 0000 N NN AN —

10
10
10
10
14
15
16
17

17
17
18
18
18
19
19
19
20
20
21
21



CHAPTER 4
FINDINGS
4.1 Introduction
4.2 Data Collection and Data Entry
43 Profile Respondent
4.4 Reliability Test

4.5 T-test

4.6 One-Way Analysis (ANOVA)

4.7 Correlation

4.8 Linear Regression Analysis

4.9 Theoretical Framework
CHAPTER 5

DISCUSSION

5.1 Introduction

5.2 Discussion and Findings

53 Limitations of the Study

5.4 Suggestions for Future Research

5.5 Summary

REFERENCES
APPENDICES
1 Cover letter
2 Agreement form
3 Questionnaire

22
22
23
26
27
27
29
30
31

32
32
33
34
34

35



ABSTRACT

This study aims to examine the factors of stress among policeman in [PK
Kuantan. Stress is defined as a mental and physical condition which affects an
individual’s productivity, effectiveness, personal health and quality of health. The
samples of this study were given to 45 respondents consists of traffic department,
narcotic department, and criminal department comprising staff at IPK Kuantan.
However, there are only 40 respondents who responded to our questionnaires. The
results showed a significant of stress between the factors such as conflict with co-workers
and work injuries. From our findings, we found that there is no significant between male
and female in perceived stress and no significant between those departments in perceived

stress.
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