
A STUDY ON THE IMPACT OF 
UITM'S STUDENT TOW ARD BUSINESS 

SECTOR IN BANDAR TUN RAZAK 
JENGKAPAHANG 

Prepared for: 
TUAN HAJI ABD. RAZAK BIN SAID 

Prepared by: 
AIN AZW ANI BT MOHAMAD YASIN 

RABI' ATUL 'ADA WIY AH BINTI ABDULLAH 

BACHELOR IN OFFICE SYSTEMS MANAGEMENT (HONs.) 

UNIVERSITI TEKNOLOGI MARA (UiTM) 
FACULTY OF BUSINESS MANAGEMENT 

JANUARY 2013 



ACKNOWLEDGEMENT 

We would like to acknowledge to the following for their support and help regarding with 

this study. First, to our only creator, Allah S.W.T. thanks for the grace and gift, our study 

entitled The Impact of Uitm Student toward Business Sector in Bandar Tun Razak Jengka was 

complete successfully. 

We deeply grateful to our supervisor, Puan Adibah bt Hussin, for her guidance, patience 

and support. We consider ourselves very fortunate for being able to work with a very 

considerate and encouraging lecturer like her. The supervision and support that she gave us truly 

help the progression and smoothness of the study. The co-operation is much indeed appreciated. 

Besides that, the constructive criticism from her since to find the title for the research proposal 

until complete this study, it's very valuable. All the criticism and recommendations from her we 

really appreciated. 

Our grateful thanks also to our research lecturer, Tuan Haji Abd Razak bin Said who was 

patience in provides guidance and useful tips to the completion of this study. Besides that, we 

also received a lot of criticism, advice, and support from him that actually really help us to repair 

our study. 

Lastly, to our friends who have been giving a lot of advice, sharing their knowledge and 

guidance in completing this study. With the help of our friend and our own effort we could find 

the information related to this study smoothly. 

Ain Azwani Mohamad Yasin 2010915347 

Rabi'atul 'Adawiyah Abdullah 2010371251 



TABLE OF CONTENTS 

CONTENTS PAGE 

LIST OF TABLE...................................................................................................... I 

LIST OF FIGURE.................................................................................................... II 

ABSTRACT.... . ........ .......... . .... . . ... . .. ................................................. III 

CHAPTER 1 
INTRODUCTION.................................................................. ............ 1 

Background of The Study.......................................... ................................... 1 
Statement of the Problem........................................................................... .. 2 
Research Objective............. ......................................................................... 3 
Research Question....... ................................................................................. 3 
Significant of Study..................................................................................... 3 
Scope of Research........................................................................................ 4 
Limitation of the Study................................................................................ 4 
Definition of Terms...................................................................................... 5 

CHAPTER2 
LITERATURE REVIEW............................... ........................ .. ............................... , 6 

Definition of Impact.. .... ......................... .. ................................................... 6 
Impact of Student toward Business Sector.................................................. 7 
The Impact on Existence of UiTM to the Development of Surrounding 
Area........................................................................................ ..................... 9 
Student Spending in Business Sector.......................................................... 12 
Student Financial Resource....................................................................... 12 
Theoretical Framework................ ................................................................ 13 

CHAPTER3 
METHODOLOGY................................................................................................... 14 

Research Design.......................................................................................... 14 
Sampling Frame............................................................................. .............. 15 
Population.................. ............................................... ................................... 16 
Sampling Technique..... ...... .. ..... .. ................................................................. 16 
Sample Size.................................................................................................. 16 
Unit of Analysis........................................................................................... 17 
Instrument..................................................................................................... 1 7 
Validity of Instrument...... ............................................................................ 18 
Measurement.......................................... ...................................................... 18 
Data Collection Procedure........................................................................... 19 
Plan for Data Analysis.................................................................................. 19 

CHAPTER4 
FINDINGS.......... ............................................................................ .. ........................ 21 

Introduction.......................................................................... 21 
Response Rate . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 21 
Profile of Respondent . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 22 
Residential .. . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 23 



111 

ABSTRACT 

This study mainly analyzes the impact of UiTM Pahang students towards 

business sector in Bandar Tun Razak, Jengka. . Beside that, the objective was to 

identify the type of business and amount of spending by resident and non-resident 

degree student at UiTM Pahang based on the demographic information. Then, the 

researcher also wants to identify the level of UiTM student satisfaction's to saw 

response from the student toward the business sector. As the study was conduct in 

Bandar Tun Razak, Jengka, the researchers used primary resources by giving out a 

questionnaire to the student in order to get the information, seek and explore on the 

average of spending per student in a month, influential of the resident or non-resident 

student to the business sectors, the level of student satisfaction to the business sectors 

and the type business sector that give highest attraction to the students. The 

instruments that the researchers used were the questionnaire. This questionnaire 

design was applied to investigate the research questions. The instrument based from 

the topic, unit of analysis, research objectives and research question which the method 

to collect the data collection for this study. Overall, the business sector that attracts 

the UiTM student most was food. The researcher had contributed questionnaires to 

degree student at UiTM Pahang and overall most of the student answer food is the 

first business sector that they attracted most. To add, degree students at UiTM 

Pahang mostly not agree that they satisfied with the business sector in Bandar Tun 

Razak Jengka. The researcher's analysis indicated that the respondent that not 

satisfied were higher than the student who satisfied with the business sector in Bandar 
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Tun Razak Jengka. The researchers also found that, there were no differences in total 

spending between resident and non-resident UiTM' s student. This occurs because 

they have the same basic needs, most of resident and non-resident student spending on 

the same thing such as food, cloth, stationery and etc. But in terms of ranking, there 

were different between resident and non-resident student. Overall, from the study, 

UiTM Pahang has stimulated the economy of Bandar Tun Razak Jengka. The 

existence of UiTM Pahang was not only boosted the local development environment 

but also the economic growth especially the residents income. Along the development 

of UiTM Pahang, the business sectors around UiTM Pahang also developed. As time 

move on, the business sector in Bandar Tun Razak Jengka was expanded as more 

UiTM student comes in. As the population of student increase, the demand also 

increase and it will give impact to the business sectors in Bandar Tun Razak, Jengka. 




