
Pg 16-18

Pg 13- 15Menu Rahmah – A Preliminary
Overview

Pg 19-20

Luscious Lanta

My First Squid Fishing
Moment of the Season in
Terengganu 
 

Pg 28-29

Pg 26-27The Uniqueness of the
‘Flinstones’ Surau In Terengganu

When “Daughters Bake” A
Heaven

F P H P  2 0 2 3 ;  E V E N T S  &  A C T I V I T I E S

HOT&TOUR NEWSLETTER
FPHP BULLETIN

VOL. 2 2023 NOVEMBER ISSUE

Pg i

Pg 10-12

An Overview of Clan Culture
in the Hotel Industry in
Malaysia

Pg 8-9

Kursus Etika di Meja Makan 

International Hotel
Industry: F&B and Bees

ISSN 2231-7422
Hot & tour newsletter

 Nov. vol. 2/2023https://is.gd/fphpnewsletter_penanguitm
https://anyflip.com/homepage/oistf

Faculty of Hotel & Tourism Management
Universiti Teknologi MARA
Cawangan Pulau Pinang

Permatang Pauh Campus
13500 Permatang Pauh

PENANG
Tel:04 3823888/fax:04 3823681

Pg 32-34

To Eat, or Not to Eat, that is
the Question

ADVISORY WELCOME NOTES

Bulletin Editor in Chief

Bulletin Managing Editor 

Pg v
Pg vi

EDITORIAL BOARD Pg iii

 
Knowledge Transfer on Food
and Beverage Industry by
Mandarin Hotel Doha, Qatar 

Pg 1

Pg 2

Pg 3

Academic Trip to UNESCO
World Heritage Site in
Georgetown, Penang 

Food Styling Trends in Malaysia:
Elevating Culinary Experiences
with Visual Artistry
 

Pg 21-22

Michelin Guide 2023: Four
Restaurants in Kuala Lumpur and
Penang Receive Malaysia's First-
Ever Stars

Pg 23-25

The Stress and Workload of
Tour Bus Drivers in Malaysia:
Striving for Safer Journeys

Pg 30-31

Pg iv



The weather conditions were exceptionally favourable
on that day. We continued our excursion to discover
the magnificent Cheong Fatt Tze Mansion, also known
as the Blue Mansion. The Blue Mansion offers not
only visually appealing aesthetics but is currently
converted into a beautifully designed boutique hotel
with a pool, a fine-dining restaurant, and a bar. We
were guided by the tour guide, Mr. S.K., and he
explained the history and the facilities available
in the mansion.

The students learned in the theory class about the
hospitality industry, which encompasses various
sectors such as tourism, hotels, and food and
beverage services. Hence, the academic trip has
unveiled the intricate connections among various
sectors and successfully equipped students with both
theoretical understanding and practical abilities.
Thereby fulfilling the requirements of the course
HTM130. Ultimately, the academic trip established
itself as a remarkable journey, and the students
documented their experiences in their own Vlog.
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On June 25th, 2023, a colleague and I
 embarked

on an academic visit to historical at
tractions

in Penang with a group of students 
from the

Faculty of Hotel and Tourism Managem
ent, UiTM

Permatang Pauh, Pulau Pinang. The acad
emic trip

consisted of 41 students from the D
iploma in

Culinary Arts and the Diploma in Foo
d Service

Management.

Upon our arrival, we were cordially g
reeted by

the tour guide, Mr. Zaini. He commenced the

tour by providing us with an in-depth
 overview

of the ancient history of Fort Cornw
allis. He

was delighted to be able to share his 
knowledge

and history of this UNESCO World Heri
tage Site

located in Georgetown, Penang. Additionally,

students learned about the struggles
 faced by

historical leaders and the weapons us
ed during

those eras, as well as having the op
portunity

to view the biggest and most well-kno
wn cannon

named Seri Rambai.

Academic Trip to UNESCO World Heritage Site in
Georgetown, Penang 
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