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Abstract 

Development of Visitor Management System (VMS) Polis Bantuan UiTM Shah Alam 

is the computer based system that will be used by security officers, security guards, 

visitors and staffs. Currently the process of tracking visitors causes a lot of 

difficulties in managing hundreds of visitors in UiTM. These difficulties enforce 

Polis Bantuan to come out with new computer based system which is called VMS. 

The aim of this project is to develop the VMS based on complete requirements. The 

objective of this project is VMS would ease the visitors coming in and out of UiTM 

smoothly. VMS is able to record visitor information during registration process. 

Moreover, this implementation can generate a visitor's report. This system provide 

an organize view of visitor record and reducing the time spent on managing visitor 

information. As a recommendation, this system will properly manage the visitor's 

process systematically as well as to overcome the difficulties of tracking the visitors 

and missing the visitors' information. Besides that, this system will reduce the usage 

of paper during the registration process. 
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